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LOCATING UNDERGROUND UTILITIESLOCATING UNDERGROUND UTILITIES
Damaged pipeline, seven deaths

Th e construction company was charged $225,000 plus a victim surcharge in 2006.

Damages resulting from not hand digging to expose pipeline 
Th e construction company was fi ned $20,000 plus a victim surcharge in 2008. 

The law:  The Construction Regulation 
(Ontario Regulation 213/91), Section 228

Before an excavation [the hole that is left in the 
ground as a result of removing material] is begun,
(a) gas, electrical and other services in and near the 

area to be excavated shall be accurately located 
and marked; [. . .]

Th e employer who is responsible for the excavation 
shall request the owner of the service to locate and 
mark the service.

Fines and penalties
Th e Ministry of Labour (MOL) can issue charges 
under the Occupational Health and Safety Act based on 
violations of the Construction Regulation.

An individual can receive a maximum fi ne of 
$25,000, a sentence of up to 12 months in prison, 
or both.
A corporation can receive a maximum fi ne of 
$500,000.

Th e Technical Standards and Safety Authority (TSSA) 
can also lay charges.

What the excavator must do
Th e excavator must contact the owners of any 
underground utilities that may be in that location for 
a locate request. To locate many underground services, 
contact Ontario One Call at 1-800-400-2255. 

To ensure a timely locate have all relevant information 
about your company and the dig site available for 
Ontario One Call or other utilities that you contact. 
Note that Ontario One Call requires fi ve working days to 
process a faxed request.

To help the locator on site, the excavator must white line 
the dig area.
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Caution: Some utilities have not given their 
information to Ontario One Call. It is your 
responsibility to determine what utilities are 
present at your site and contact each utility 
as necessary to arrange for locates.

Excavating near the underground utility
Before excavating, the excavator must verify the limits of 
the locate markings to ensure they correspond with the 
limits of the proposed excavation.

Excavators must hand dig within one metre from either 
side of the outside edge of the underground facility 
service. Hydro excavation is permitted by some utilities 
in place of hand digging. Check with the utility for any 
requirements or conditions they may have before hydro 
excavating.

Watch out for these things
Keep track of your locates. Each utility can have 
diff erent expiration periods. 30 days is the norm. 
Make sure you have a new locate before the old one 
expires. Request your locate at least 5 to 10 days in 
advance to give the utility enough time.   

If you discover utilities that are not marked on the 
locate, or you discover a utility that is not in the 
location indicated on the locate, stop digging and 
notify the utility owner immediately.

If you discover damage, or accidentally cause damage 
to underground utilities, stop work, notify the 
owner of the utility, and immediately initiate your 
emergency procedure.  

For further information, the Ontario Regional Common 
Ground Alliance has put together a set of “Best Practices” 
to help minimize damage to underground utilities. Th ese 
best practices can be found at www.orcga.com.
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