Work Safe for Life

NCSO®

Maintenance FAQ

1. Why do | have to complete the maintenance requirements?
In today's ever-changing business environment, it is essential to maintain a competitive advantage
and learn the necessary skills to improve your marketability. IHSA has added the requirement of
additional Professional Development courses as part of the maintenance process of the NCSO®
certificate.

Part of the NCSQO® certificate involves a maintenance program. This is intended to demonstrate that
the NCSO® is not only qualified but also maintains a continuous process of professional
development. The maintenance program consists of three components:

e Renewal of the required certifications that have an expiration date
e Completion of ongoing Professional Development courses
e Demonstration of continued practical elements

Ongoing professional development must be demonstrated beyond the required courses. A total of
eight hours must be completed (any number of courses can be taken as long as the time completed
amounts to eight hours. It is important to know that while any number of safety courses can be
taken, you cannot retake any previously completed training courses (for more information, please
see question 12). Courses must be taken within three years of receiving the NCSO® Certificate or last
renewal. Ongoing professional development must align with competencies within the NCSO®
programs.

These courses must be in line with the competencies set out by the other courses in the NCSO®
Certificate or must enhance NCSO® working skills. In order to satisfy the professional development
requirements, an application form must be submitted along with the maintenance fee and both of
the following:

e Acourse outline, providing details on the course curriculum, length of the course, and
objectives of the Professional Development courses

e Proof of completion of the courses that includes the date, instructor, and location. All
courses submitted for the maintenance component will be subject to approval and
verification.

2. There are practical requirements for NCSOs to complete for each NCSO® renewal, what are
they?

There are several practical requirements. They include:
e A COR®internal or external audit conducted within the last 12 months or a four-element
COR® audit on the applicant’s company, if their employer does not participate in COR®



e Aworkplace inspection completed in the last 12 months including the identified hazards
and recommended controls.

e The submission of a minimum of two documented, previously completed safety talks,
demonstrating the applicant's ability to communicate specific hazard information in an
established format (for example IHSA’s Safety Talk Report Form can be used.)

What is the new COR® audit requirement for NCSOs?
NCSO®s will need to complete a COR® audit as part of the updated process. You can choose from
the following options:

e Submit aninternal or external audit completed within the last 12 months.

e Complete afour-element COR® audit on your company, if your employer is not part of the

COR® program.

This requirement aims to strengthen your auditing skills and help identify gaps in your company’s
health and safety management system, which will lead to improved safety practices. This audit will
be completed and submitted through AuditSoft for IHSA to review for completeness and accuracy. If
you are unemployed or do not have access to a workplace to fulfil this requirement, please contact
the NCSO Administrator.

What is AuditSoft? Is there a cost to use it?

AuditSoft is a leading provider of audit and data analytics software that is trusted by more than 20
safety associations across Canada. Their innovative solutions are designed to streamline audit
processes, improve accuracy, and enhance overall safety standards in various industries. The cost
per use (i.e., every three years) will be $75 that is paid directly to AuditSoft.

Will these changes affect new NCSO® applicants only?
No, these changes will affect both new and renewal applicants. NCSOs will be required to
demonstrate competency in auditing every three years.

How does the COR® audit benefit my company?

The COR® audit helps your company by:
e Guiding the continuous safety improvement of your health and safety management system
e Providing clear recommendations for corrective actions
e Enhancing your company’s understanding of how well workers grasp workplace policies and
e Procedures
e Validating compliance with legislative and regulatory standards

With the addition of the COR® audit, will there be any changes to the maintenance
requirements?
Yes, the maintenance requirements for NCSO®s will change to reflect the additional time that it will
take to complete a COR® audit. NCSO®s will be required to submit the following documentation
every three years to maintain the designation:

e Proof of current training (e.g., working at heights, Standard First Aid, joint health and safety

committee, etc.)

e A COR®audit completed within the last 12 months

e Two safety talks

e Acompleted workplace inspection

e Eight hours of professional development

Is there a change to the application fee?

Yes, IHSA announced a modest price increase to some of its programs and services in April 2024.
While this increase did not include NCSO® and NHSA™ application fees at the time, the application
price will increase on February 1, 2025, to $209 per application. This is the first time the application
fee has been increased since 2016.


https://www.ihsa.ca/pdfs/safety_talks/report_form.pdf
mailto:ncsoadministrator@ihsa.ca
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W ill IHSA continue to use BadgeCert for digital badges?

Yes, IHSA will continue using BadgeCert to offer digital badges. These badges allow NCSO®s and
NHSA™s to showcase their designations and achievements online, making it easier to display and
share their credentials.

Are IHSA courses a good choice for maintenance courses?
Of course! Any course that is notincluded in the general requirements for the NCSO® certification is
a good choice.

How far in advance can | submit my application?
Applicants can submit their renewal applications no earlier than 60 days before your expiry date.

Does the recertification of Working at Heights or Joint Health and Safety Certification need to
be an IHSA program?
No, as long as it is an approved training provider that can be verified.

How many hours do | need for maintenance courses?
An NCSO® needs to have eight hours completed after the date of NCSO® Certification. Courses that
are mandatory requirements (renewals and refreshers) are not eligible.

Do they need to be taken in class or online?
We will consider both classroom and online options, however if the courses are not provided by
IHSA, then full course descriptions, duration, and proof of completion must be provided.

Does it have to be an IHSA course?
No, however, full course description, duration, and proof of completion must be provided, and
management has the discretion to reject any programs.

Can | take courses anytime from the date of NCSO certification? Yes, after the date of
certification but within the three-year window before expiry.

Is maintenance mandatory?
Yes, it is mandatory in order to maintain your NCSO® status. In exceptional circumstances, some
exceptions could be made at the discretion of the NCSO®/NHSA™ review committee.

How would | know what courses to take?
Any of IHSA courses are eligible. All courses must lead to new skills or the improvement of existing
skills and support your role as NCSO®. Here are a few of IHSAs recommended courses to enhance
your skills or add new skills:

e The Working Mind For The Trades - Manager (Virtual Training)

e The Working Mind For The Trades - Worker (Virtual Training)

e Communication for Supervising Health and Safety

e CORWorkshop courses 1-5

o Electrical Safety Awareness programs

e Foundations of Facilitating, Training and Learning

e Joint Health and Safety Committee Effectiveness
e Hoisting and Rigging — Basic Safety Training
e Traffic Control - Temporary Work Zones

Can | get credit for health and safety events that are not considered training courses?
Atraining program or course is defined as a program that includes:

e registration

e confirmation of attendance


https://www.ihsa.ca/Training/Courses/The-Working-Mind-For-The-Trades-Manager-(Virtual.aspx
https://www.ihsa.ca/Training/Courses/The-Working-Mind-For-The-Trades-Worker-(Virtual.aspx
https://www.ihsa.ca/Training/Courses/Communication-Skills-for-Supervising-Health-Safe-2.aspx
https://www.ihsa.ca/Training/Courses/COR%c2%ae-Workshop-Day-1-(2024).aspx
https://ihsa.learnupon.com/store/3491948-electrical-safety-awareness
https://www.ihsa.ca/Training/Courses/Foundations-of-Facilitating,-Training,-and-Learnin.aspx
https://www.ihsa.ca/Training/Courses/Joint-Health-and-Safety-Committee-Effectiveness-(2.aspx
https://www.ihsa.ca/Training/Courses/Hoisting-and-Rigging-Basic-Safety-Training-(2024.aspx
https://www.ihsa.ca/Training/Courses/Traffic-Control-Temporary-Work-Zones-(2024).aspx
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e course description
e duration and knowledge verification (test etc.) and
e isaccompanied with a record of training or record of certification.

A health and safety event would include activities such as:

e workshops

e seminars

e webinars

e health and safety days or special IHSA committee events do notinclude a formal knowledge
verification and or a record of training.

The value of hours credited for each health and safety event will be calculated at a factor of 50 per
cent up to a maximum of four hours with the following requirements:
e proof of registration and attendance

e outline of event with the specific sessions you attended noted along with duration of the
session(s)

For example: The duration of an IHSA COR™ Conference is four hours: You will be allowed to earn
two hours toward your maintenance credits.

Of the total eight hours required for your maintenance only four hours can be attributed to health
and safety events. Scoring will be based on the hours attended and the technical content of the
session. If requested, the NCSO®/NHSA™ committee will review conferences for scoring prior to the
event or renewal date. Please contact the NCSO®/NHSA™ administrator at
NCSOadministrator@ihsa.ca to submit a request.

| am on an IHSA-facilitated labour-management committee. Do | get credit for this?
Yes. If you maintain 50 per cent attendance at an IHSA Labour-Management committee (trade,

regional, advisory, or provincial) you will receive credit for two hours each year for three years
(totaling six hours).

Can | retake previously completed courses?
No. The intent of this effort is to build NEW skills and knowledge, however courses (outside of those
that are mandatory requirements) with expiry dates will be considered.

The following courses are recommended to be updated once within the last 10 years and will count
towards maintenance hours upon completion:

e Basics of Supervising

e Basics of Auditing

e COR® Essentials

e COR®Internal Auditor

e Defensive Driving

e Intro to Hazard and Risk Management

My company hosted an employer-based health and safety event. Could this be recognized?

You would have to supply conference details, duration, and proof of attendance to a maximum of
one hour. This event could include internal health and safety training, “spring start-up”, contractor
safety days etc.
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| am a presenter/trainer. Does that qualify me for professional development?
No, you need to be attending as a participant.

What courses are definitely not considered for maintenance?
The following courses are required to be renewed based on their expiry dates and will not count
towards maintenance hours:

e JHSC Refresher —if certified after April 1, 2016
e Standard First Aid/CPR-AED
e Working at Heights

What is the NCSO®/NHSA™ Maintenance program audit process?

The NCSO®/NHSA™ committee may randomly select 25 per cent of the renewal applications
received. This audit will require the applicant to submit all required documentation to the
NCSO®/NHSA™ administrator to support their renewal application. Thisincludes an up-to-date
résume, professional development certificates and supporting documentation and confirmation of
continued employment in the construction industry.



