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Introduction
IHSA’s National Construction Safety Officer (NCSO) Certificate is to recognize those who have practical construction
knowledge and experience in a range of health and safety topics. With this certification, NCSOs can be identified as
having met a specific set of criteria with regard to health and safety in construction. This makes them stand out as
a valuable health and safety resource in today’s busy construction marketplace.
The following NCSO Reference Guide provides prospective candidates with an outline of the requirements and an
overview of the application process, forms, experience requirements, and required maintenance program. As well,
a list of frequently asked questions about the NCSO Certificate has been collected to assist applicants through the
process.
Please take the time to read through the entire package before beginning the application process. If you have any
questions about the certificate, please contact IHSA’s NCSO administrator at NCSOadministrator@ihsa.ca
Infrastructure Health and Safety Association
5110 Creekbank Road, Suite 400
Mississauga, ON
L4W 0A1
Tel: 905-625-0100
Tel Toll Free: 1-800-263-5024
Fax: 905-625-8998
Email: NCSOadministrator@ihsa.ca
DISCLAIMER: The National Construction Safety Officer Certificate is the property of the Canadian Federation of
Construction Safety Associations (CFCSA) and its affiliates, of which IHSA is one. The CFCSA reserves the right to
reject any incomplete or unqualified applications. IHSA also reserves the right to change or amend the procedures,
courses, or requirements as it sees fit. In addition, IHSA has the right to revoke NCSO status in the event that
circumstances arise requiring the association to do so.
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Overview
The objective of the National Construction Safety Officer (NCSO) Certificate is to combine practical construction
experience with a range of health and safety training. A certified NCSO is a valuable resource for construction firms
when implementing health and safety measures, recognizing, assessing, controlling, and evaluating hazards or
working toward building a strong health and safety culture. They can oversee others and provide support and
advice specific to the industry and work.
IHSA offers the National Construction Safety Officer (NCSO) Certificate to recognize those who have practical
construction knowledge and experience in a range of health and safety topics. This certificate acknowledges that
the individual has completed courses that are consistent in content with such certificates offered in other
provinces and territories.
An NCSO Certificate also signifies that someone with this certification is not only qualified, but they have promised
to adhere to a code of ethics and to maintain a high level of professional conduct while on the job.
In order to qualify for the IHSA NCSO certificate, you must complete all requirements. At the time of application, all
courses must be valid with respect to legislative requirements. All renewals must be done in timely fashion and
evidence of their validity must be provided.
Upon successful achievement of the NCSO Certificate, you will be required to maintain all compulsory
maintenance on any courses that have an expiry date. As well, you are expected to supplement your knowledge
and skills by taking Professional Development courses. Failure to maintain these requirements will result in your
NCSO status becoming inactive.
This package provides information on the various requirements for the certificate including the application form,
submission checklist, a list of frequently asked questions, and more. For specific information, you can contact the
NCSO administrator listed in the package.

Objectives
The NCSO is intended to identify participants as individuals with a unique set of skills. These skills combine handson experience obtained from the construction sector with the education required to support health and safety
initiatives on the job. NCSOs will be able to:





Help construction managers to implement and maintain a health and safety management system (HSMS)
Recognize, assess, control, and evaluate health and safety hazards relevant to the work
Communicate with management, inspection authorities, and other groups on health and safety issues
Provide workers and other workplace parties with the relevant information and skills required for safe
work.

4

Version 2.0 2017

Infrastructure Health and Safety Association
National Construction Safety Officer Certificate
Application process
In order to complete the NCSO certificate, participants must:







Complete all required courses.
Complete the NCSO application.
Provide a résumé outlining proof of practical construction experience.
Provide proof of certificate renewals or transcripts or equivalent for relevant courses.
Complete national and provincial exams, as well as the simulated workplace assessment
Sign a code of ethics.

Be prepared to be re-certified every three years including Professional Development training (as outlined in the
Maintenance requirements section).
Once participants have completed all of the required courses, they can apply for the NCSO certificate with the
application form. Participants must also submit all training records with the completed application along with
documentation that proves they have completed three years of construction work experience within the past ten.
Then they will be able to write both the national and provincial exam. (NOTE: If you have successfully written the
national exam outside Ontario after January 1, 2017, you need only to successfully write and pass the Ontario
portion to receive the Ontario NCSO.)

Application fees
IHSA members* are entitled to pay reduced member-based fees. The price breakdown is as follows
Member Type
Member
Non-Member

Application Fees
$169 + HST
$338 + HST

Maintenance Fees
$169 + HST every three years
$338 + HST every three years

*You are automatically a member of IHSA if you are employed with a firm that pays premiums to the WSIB in Ontario in one of the rate groups
served by IHSA. For a list of IHSA rate groups, visit www.ihsa.ca.

Required courses
All participants must complete the following required IHSA courses. (Pricing is subject to change. Visit IHSA.ca for
the most up-to-date course schedules and price listings.)
Course Name
Member Cost (HST extra)
Non-Member Cost (HST extra)
Basic Auditing Principles
$0
$338
Basics of Supervising
$0
$676
JHSC-Part One∞
$0
$1,014
JHSC-Part Two Construction∞
$0
$1,014
COR™ Essentials
$85
$169
COR™ Internal Auditor
$169
$338
Defensive Driving – G Class Driver
$85
$85
†
First Aid/CPR
Not offered at IHSA
Not offered at IHSA
Introduction to Hazard and Risk Management
$169
$338
WHMIS (Workplace Hazardous Materials
$85
$169
Information System)**
Working at Heights – Fundamentals of Fall
$169
$338
Prevention ∞
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†

This course and any other courses that contain an expiry date must be renewed as required. Up-to-date
certificates will need to be supplied every three years for the maintenance portion of the certificate. Failure to do
so will result in your NCSO status becoming inactive. In the case of First Aid/CPR, a certificate from an organization
approved by the WSIB must be produced. IHSA will accept certificates, records of training, training transcripts or
equivalent. IHSA can provide re-prints of certificates from the IHSA website at:
https://ihsa.formstack.com/forms/ihsa_request_form_certificate_reprint
** In February 2015, the Canadian federal government introduced changes to WHMIS. There will be a transition
period (until December 1, 2018) during which time IHSA’s WHMIS course will teach a combination of the old
WHMIS 1988 system and the new WHMIS 2015 system. After the transition period, only WHMIS 2015 will be
taught and accepted.
∞ These courses must be approved by the Chief Prevention Officer of Ontario and meet the requirements as laid
out in Ontario’s Working at Heights Training Standard and JHSC Certification Training Standard. For this reason, no
out-of-province working at heights course or Joint Health and Safety Committee certification can be accepted.
Detailed descriptions of each course and their prices are available both on the IHSA.ca website and in the IHSA
Training Catalogue.

Practical construction experience
All applicants must be able to provide a résumé and signed verification letter that they have obtained a minimum
of three years of practical construction experience within the past ten years. This can be done through a signed
verification letter from a direct supervisor, manager, trade union representative, current employer, or owner.
Applicants will also be asked to make a declaration on their application to this effect.
Construction field experience is defined as:
A construction worker (labourer or skilled construction tradesperson) working directly and actively in the
construction field (i.e. residential, commercial, industrial, road building, pipeline construction, mobile
equipment operations, etc.); or, an individual who is directly and actively engaged in safety (i.e. Site Safety
Coordinator) or responsible for the supervision (i.e. Site Superintendent) the construction worker, who also
works directly and actively in the construction field.
– Canadian Federation of Construction Safety Associations (CFCSA) Memorandum of Understanding
regarding NCSO recognition
This type of experience is found by working directly and actively in the construction sector and/or in workplaces
where the Ontario Construction Regulations are applicable.

Provincial and national exam
All participants will be expected to complete both of these exams as part of the NCSO process. The Provincial Exam
has been written by IHSA and all questions will be based on information taught in all required courses under the
NCSO certificate. The NCSO administrator will provide exam dates and other information, via email, once your
application has been approved. If you have completed the national exam, after January 1, 2017 in another
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province you must submit proof of successful completion in order to not write it again. Verification of successfully
completing the National Exam created by the Canadian Federation of Construction Safety Associations (CFCSA)
shall be submitted before taking the Provincial Exam.

Application process
Applications must be completed in full for consideration. It is incumbent on the applicant to supply all required
documentation. Incomplete applications will not be considered. Applicants must provide a résumé outlining proof
of three years of practical construction experience within the past ten years as well as proof that courses requiring
renewals are up-to-date.
Once the application has been received and approved by IHSA, applicants must then complete the national and
provincial exams, as well as the simulated workplace assessment. Applicants must also be prepared to be reassessed every three years including Professional Development programming (as outlined in the Maintenance
requirements section).
The following chart outlines the process for application to the NCSO Certificate.

1

2

3

4

5

6

7

•Complete all required courses or provide proof and outlines of out-of-jurisdiction programs.
•Complete the NCSO application in full and sign the code of ethics.
•Provide documentation (i.e. résumé) outlining proof of three years of practical construction
experience within the past ten years.
•Provide proof of certificate renewals* for relevant courses.

•Complete the provincial exam and simulated workplace assessment.

•Complete the national exam.
•Be prepared to be re-certified every three years including a minimum of 18 hours of
Professional Development programming (refer to Professional Development section).

* IHSA will accept certificates, records of training, training transcripts or equivalent. IHSA can provide re-prints of
certificates from the IHSA website at:
https://ihsa.formstack.com/forms/ihsa_request_form_certificate_reprint

Re-certification process
Every three years, NCSOs will be required to complete a renewal process on or before the anniversary date on the
original NCSO certificate. All applicants must be able to demonstrate:
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Proof of renewal of any courses that have expired
Completion of a renewal application
An up-to-date résumé
Appropriate proof of completion of maintenance courses (as outlined in the Maintenance requirements
section)
A letter stating that the applicant is still working in the construction industry.

Once the appropriate documentation has been completed, it can be submitted to the NCSO administrator.

Equivalency
If you have some health and safety training from a recognized training agency or educational institution,
Prevention Office-approved training provider, another provincial health and safety association, or from another
provincial construction safety association, your training may qualify for equivalency. There is no guarantee that
training from other jurisdictions or training bodies will be accepted. Proof of completion of these courses must be
provided at the time of application. All applications for equivalency will be subject to approval from IHSA. For outof-province or non-IHSA courses, applicants will have to submit course outlines that specify the learning outcomes,
durations, results etc. You must complete the equivalency exemption form for each course.
Submit the following documents to verify equivalency:
 A course description including total duration that meets or exceeds current IHSA requirements.
 Proof of course completion within a period of five (5) years from date of application for equivalency.
 Verification that the course was taken from a recognized institution, including but not limited to a college,
university, trade school, or safety association.

Appeals process
Anyone who is not successful in the process to become an NCSO, does not receive a course equivalency, or
provides proof of a maintenance course that is not accepted has the right to appeal this decision. Only written
submissions that include all required information using an IHSA–NCSO Appeals Form is acceptable for an appeal to
move forward. Copies of the appeal will remain in a central file at IHSA Head Office.
The NCSO administrator will respond to any appeal requests within two weeks of receiving the appeal form. If the
appeal is unresolved at this level, the NCSO committee or designate, will intervene within two weeks of this time.
A consultation meeting with all parties may be held to discuss the outcome.
A written decision on the appeal will be provided to all relevant parties within ten working days of this event. If a
mutually satisfactory agreement has been reached to resolve the appeal, both parties will acknowledge the
agreement by signing the NCSO Appeal Form. If a mutually satisfactory resolution has not been reached, a senior
member of IHSA management (or designate), will review the files and relevant documentation within seven
working days. The decision by the Vice President of Programs and Strategic Development (or designate) will be
final.
For specific details, please review the appeal process flowchart below.
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Appeal
submitted

Investigation

Resolution

•STEP 1—A written appeal must be filed with IHSA's NCSO Administrator within 10
working days by e-mail, registered mail, or fax. The NCSO Administrator will acknowledge
receipt of an appeal within two working days by e-mail and provide a response within
ten working days of the decision.
•Only written submissions with all required information using an IHSA–NCSO Appeals
Form is acceptable for an appeal to move forward.
•Copies of the appeal will remain in a central file at IHSA Head Office.

•STEP 2—If the matter is still unresolved, IHSA's the NCSO committee or designate will
intervene within ten working days.
•The NCSO committee or designate will acknowledge receipt of an appeal within two
working days by e-mail, registered mail, or fax.
•The NCSO committee or designate will review the appeal and may schedule a meeting
with all parties to discuss any additional information regarding the appeal.
•A written decision on the appeal will be provided to all parties within seven working
days.

•STEP 3—If both parties come to a mutual agreement, the complaint will be resolved
and both parties will sign-off on the IHSA–NCSO Appeals Form.
•If the matter is still unresolved, a senior member of IHSA management (or designate)
will review the files and relevant documentation within seven working days.
•The decision by the Vice President of Programs and Strategic Development (or
designate) will be final.

NCSO Review Process
As part of the application process, all initial NCSO applications will be reviewed by the NCSO Administrator. The
administrator will review and approve or reject applications based on the documents received. Those who submit
incomplete applications will be notified via email requesting any missing documentations. Please allow at least ten
working days for this process. Questionable applications will be forwarded to a review committee for a decision.
The review committee will meet on a regular basis to review applications.

Maintenance requirements
In today's ever-changing business environment, it is essential to maintain a competitive advantage and learn the
necessary skills to improve your marketability. IHSA has added the requirement of additional Professional
Development courses as part of the maintenance process of the NCSO certificate.
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Education
Part of the NCSO certificate involves a comprehensive maintenance program. This is intended to demonstrate that
the NCSO is not only qualified but also maintains a continuous process of professional development. The
maintenance program consists of two components:
1.
2.

Renewal of the required certifications that have an expiration date
Completion of ongoing Professional Development courses.

Ongoing professional development must be demonstrated beyond the required courses. A total of 18 class hours
must be completed (any number of courses can be taken as long as the time completed amounts to 18 hours) and
must be taken within three years of receiving the NCSO Certificate or last renewal. These courses must be in line
with the competencies set out by the other courses in the NCSO Certificate or must enhance the NCSO’s working
skills.
In order to satisfy the maintenance requirements, an application form must be submitted along with the
maintenance fee and both of the following.
1.
2.

A course outline, providing details on the course curriculum and objectives of the Professional
Development courses
Proof of completion of the courses that includes the date, instructor, and location.

All courses submitted for the maintenance component will be subject to approval and verification.
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Maintenance flowchart
The following chart outlines the process for the maintenance portion of the NCSO Certificate.

1
2
3

• Review existing courses and determine what needs to be renewed.
• Collect all relevant certificates (or equivalent) and course outlines for
submission.

• Provide proof of successful completion of relevant maintenance
courses (minimum 18 hours).

• Complete NCSO Renewal Application Form.
• Submit form and course material for review by the NCSO
Administrator.

Privacy and confidentiality
IHSA collects, stores, and uses information provided by applicants in accordance with IHSA’s Privacy Policy. This
information is collected solely for the NCSO Certificate and will not be shared with any outside organizations. The
information will be stored in accordance with relevant laws and guidelines.
All applications, certificates, records of training or equivalents, and supporting documentation are strictly
confidential and kept on file with IHSA for a minimum of three years. This documentation will not be released to
anyone except as outlined above or as legally required.
IHSA will not disclose any information obtained through the application process without the expressed written
permission of the applicant.
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Frequently asked questions
1.

Why has IHSA changed the Construction Health & Safety Officer (CHSO) Program to a National
Construction Safety Officer (NCSO) Program?

IHSA has changed the CHSO program to the NCSO program to align with other provinces and territories and ensure
equivalency criteria are met in accordance with the Canadian Federation of Construction Safety Associations
(CFCSA) Agreement. This will allow IHSA’s program to meet the higher National Standard.
IHSA needed to update the requirements of the CHSO program to meet the construction industry standards of
health & safety performance.
Changes to the process were needed to meet the ongoing demands for NCSOs and to ensure that they
demonstrate proficiency in the occupational health and safety environment of the construction industry.
IHSA wants to support workers and encourage them to become health and safety professionals. NCSO training will
help increase the number of COR™ Internal Auditors and Construction Health & Safety Reps serving the
construction industry.
2. Will those who are already CHSOs be grandfathered into the NCSO program?
No. There will be no grandfathering in of existing CHSOs. All CHSOs will need to reapply and follow the complete
process to receive NCSO Status.
3.

What has changed in the program?

The requirements for CHSO Certification were five years of practical health and safety experience and successful
completion of the following courses:








WHMIS
Working at Heights – Fundamentals of Fall Prevention (as of April 1, 2015)
JHSC Certification Part One (formerly Construction Health & Safety Rep)
JHSC Certification Part Two: Construction (formerly Sector-Specific and Simulated Hazard Analysis)
Basics of Supervising
Basic Auditing Principles
First Aid/CPR

For NCSO Certification, we have changed it to three years of practical health and safety experience within the past
ten years and we have added the following new requirements:





An additional four programs that must be completed:
o COR™ Essentials
o COR™ Internal Auditor
o Introduction to Hazard & Risk Management
o Defensive Driving General
A “code of ethics” criteria
A knowledge verification examination – National exam, Provincial exam, and simulated workplace
assessment
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Maintenance criteria
o Proof of renewal for relevant courses
o Ongoing professional development must be demonstrated beyond the required courses. A
total of 18 class hours must be completed (any number of courses can be taken as long as
the time completed amounts to 18 hours) and must be taken within three years of receiving
the NCSO Certificate or last renewal. These courses must be in line with the competencies
set out by the other courses in the NCSO Certificate or must enhance the NCSO’s working
skills.
o The continuation of this professional development on a three-year renewal cycle.

4.

What happens with the courses that have an expiry date?

Courses with an expiry date must be valid at the time of application to the NCSO program and should not expire
through the application process.
Up-to-date certificates will need to be supplied every three years for the maintenance portion of the certificate. All
renewals of courses that contain an expiry date must be done in a timely fashion and evidence of their validity
must be provided. Failure to do so will result in NCSO status becoming inactive. IHSA will also accept records of
training or transcripts. Transcripts for IHSA courses can be requested through our website at
https://ihsa.formstack.com/forms/ihsa_request_form_certificate_reprint

5.

Will applicants receive equivalency for courses taken elsewhere?

Equivalency will be decided by the NCSO Committee. Documentation must be supplied by the applicant and must
include:




A course description including total duration that meets or exceeds current IHSA requirements.
Proof of course completion within a period of five (5) years from date of application for equivalency.
Verification that the course was taken from a recognized institution, including but not limited to a college,
university, trade school, or safety association.

6.

Has the administrative process changed?

The NCSO administrative process includes the following:








Applications will be approved by the NCSO Committee.
Applicants will be able to contact or send their information to a designated administrator:
NCSOAdministrator@ihsa.ca
Applicants will be required to complete all required courses.
Applicants will be required to complete the NCSO application.
Applicants will be required to provide a résumé outlining proof of practical construction experience.
Applicants will be required to provide proof of certificate renewals or transcripts or equivalent for
relevant courses.
Applicants will be required to complete a National exam, Provincial exam, and simulated workplace
assessment.
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Applicants will be required to sign a code of ethics.
There will be a complaints and appeals process as well as an application renewal process

7.





When were the changes implemented?
April 1, 2016 –New criteria introduced.
September 1, 2016 – New applicants required to meet the new rules.
September 1, 2016 – New applications received.
September 1, 2017 – All existing CHSOs are required to meet the new NCSO requirements.

8.






What happened to those who had CHSO status in the past?
As of September 1, 2016, IHSA will no longer accept CHSO applications.
As of September 1, 2016, new NCSO applications will be accepted.
Existing approved CHSO certificates remained valid until August 31, 2017.
Anything received and processed after September 1, 2016, was subject to the new application process
and criteria.
As of September 1, 2017, CHSO was no longer recognized.

9.

What was the process to notify CHSOs?

Companies that had approved CHSOs on record with IHSA received written notification advising them of the
changes and new criteria. Information was also shared by IHSA through its communication channels. Failure to
meet the additional requirements will mean their CHSO status will not be valid.
10. Why is there now a test component?
A test is required to align our program with the National Standard. All participants will be expected to complete a
National exam, a Provincial exam and a simulated workplace assessment as part of the NCSO process.
Existing out-of-province applicants who have previously completed the National Exam created by CFCSA (after
January 1, 2017) must provide proof of completion prior to taking the Provincial Exam. Valid documentation must
be supplied by the provincial agency.
11. What happens if someone does not pass the knowledge verification exams?
The pass requirement will be a minimum of 75%. If someone does not pass the exam, they will have to rechallenge after a 90-day waiting period. If they are not successful after three tries they must start the application
process all over again.
12. Where and when can applicants write the exams?
Once applications are completed and approved, applicants will be notified by the administrator via email about
upcoming dates and locations in order to register for the exams.
13. Why does the applicant need to sign a code of ethics?
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Many safety professional recognition certifications adhere to a professional code of conduct as a way to uphold
the integrity of the performance and expectations of an individual who achieves NCSO Certification. Any breach of
the code of ethics may result in a formal review and subsequent suspension or termination of the NCSO
designation may occur.
The code of ethics must be included in the application package or the application will not be approved. It can be
found in this package or on the NCSO webpage.
14. What are the benefits of the NCSO certification?
Many employers recognize the NCSO Certificate as a value-added asset associated with someone who has interest
in pursuing a career in health and safety within the construction industry.
 Meeting the requirements of the NCSO Certificate demonstrates a person’s skill level, education, and
work effort. NCSOs will be recognized province-to-province as having met the requirements of a National
Standard.
 NCSOs are qualified to serve as COR™ Internal Auditors and Construction Health & Safety Representatives.
 The certification will make NSCOs more marketable to potential employers.
 Remaining current and up-to-date with industry trends and professional development will make NCSOs
more effective at their jobs.
15. What happens to past CHSOs who have not applied for NCSO status?
As of September 1, 2017 IHSA no longer accepts or recognizes CHSOs. Therefore the certificate indicating you are a
CHSO will no longer be valid and will cease to be recognized by IHSA.
16. Where can we direct specific questions?
 The IHSA.ca website has a dedicated web page for CHSOs/NSCOs: www.ihsa.ca/NCSO
 Specific inquiries can be sent via email to NCSOAdministrator@ihsa.ca
17. How long does the process take?
The process involves the successful completion of 11 required courses, the submission of a completed application
with supporting documents, two proctored examinations, and completion of the application with supporting
documentation. The duration is dependent on the applicant’s ability to meet the requirements specified by the
certificate at the time of application and the applicant’s ability to schedule their time to attend and successfully
complete the required courses and administrative tasks.
18. What is the total cost?
The cost is dependent on member and non-member fees that are subject to change at the discretion of IHSA. Visit
our website at www.ihsa.ca for details on current pricing.
19. Why are some of the required courses related to the Certificate of Recognition (COR™) program?
The COR™ program is an evidence-based audit tool used to assess a firm’s Health & Safety Management System
(HSMS) for compliance and continuous improvement. NCSOs play an important role in ensuring that the HSMS is
properly implemented, communicated, and measured to meet industry standards of performance. By completing
the COR™ courses, NCSOs enhance their understanding and knowledge base of health and safety practices and
leading indicators.
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20. Is there an appeal process if equivalency is not granted?
Yes. Visit our website at to review the process for an appeal.
21. Are there situations where an applicant’s NCSO status can be taken away?
A person’s NCSO status can be revoked by IHSA upon findings as the result of an investigation from a written
complaint, failure to abide by the requirements specified in the program, or a violation of conduct associated with
professional ethics.

22. How does the applicant get equivalent NCSO status from one province to another?
There is a Memorandum of Understanding (MOU) between members of the Canadian Federation of Construction
Safety Associations (CFCSA) that participate in the NCSO program. This MOU means that applicants who have
received their NCSO status in another province and have successfully written and passed the National exam after
January 1, 2017 in another province, need only to challenge the Ontario Provincial exam and Workplace
Assessment. However if the applicant has not successfully completed the National exam in the past, the National
examination must also be successfully completed before NCSO status for Ontario will be granted.
23. I have already taken Construction Health and Safety Rep and/or Sector Simulated. Do I have to take the
new Certification Programs (JHSC Certification Part One & Part Two)?
No you do not. These legacy programs are acceptable however exam questions are based on material in the
current certification program created March 1, 2016.

24. I took my JHSC Certification Part Two in an area other than construction (mining, aggregates,
transportation, etc.). Will it be accepted?
No, you need to take sector-specific JHSC Certification Part Two: Construction.
25. My courses were previously approved for the CHSO program as equivalent. Why are they no longer
approved?
As part of the overall effort to create a nationally recognized program, the equivalencies for the NCSO program are
generally more stringent than what was previously acceptable under the CHSO program.
26. I am currently not a member of IHSA, but I am working in the construction industry. Can I receive
training at a member rate?
Consideration will be sent to Management.
27. I want to make sure my application will pass the approval stage. Will you look at it before I pay the
application fee?
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No. IHSA staff will not review any applications until the fee is paid. There will be no review of applications prior to
this. Please refer to IHSA's application submission checklist prior to submission.
28. What is the passing requirement on the exam?
Participants much achieve a score of 75 per cent in order to pass the exams.
29. One of the required courses is Defensive Driving General. Can I just show my current G-class licence that
I drive with daily?
Simply showing your current G-class licence is not acceptable. You must complete the Defensive Driving General
course or provide appropriate proof of an equivalent program.
30. I have many years of driving experience. Why should I take a defensive driving course?
Driving-related hazards are a leading cause of fatalities and injuries in the construction sector. IHSA believes that
this is an important component of the NCSO program. Continuing education in order to improve skills and
eliminate bad habits is the cornerstone of IHSA’s training philosophy. IHSA believes that everyone can benefit from
additional driver training, regardless of their experience level. That is why this course is now a requirement of the
NCSO program.
31. Do the courses for the NCSO have to be completed in any specific order?
Some courses must be taken in a specific order to meet pre-requisite requirements. Please review IHSA's course
descriptions for additional information.
32. I am a Canadian Registered Safety Professional (CRSP). Does this exempt me from any of your criteria?
No. While the CRSP is a health and safety designation, the NCSO is intended to demonstrate specific health and
safety knowledge and experience in the construction industry.
33. What can I do to prepare for the exam? Is a study guide available?
Yes a study guide is available. Visit the NCSO webpage to download the study guide.
34. Does that mean the training I have previously taken under my CHSO application won’t be recognized on
my NCSO application?
Not at all! Provided it meets the NCSO requirements and timelines that are outlined in the application guide, prior
courses that are not expired should count toward your NCSO application. It is important to note that there are
additional courses included in NCSO that were not previously in CHSO requirements and some courses have a
renewal requirement.
35. I have sent my application in to IHSA. How long should I expect to wait before I get notified of the
status of my application?
IHSA is experiencing a high volume of applications and we are trying our best to process them as quickly as
possible within 10 business days of receipt of arrival. Your application must be absolutely complete, containing all
supporting documentation including
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Application form
Proof of training including your transcript or certificates of completion for all courses
Signed code of ethics.

If you are missing information, this will delay the processing and approval of your application and subsequently,
the scheduling of exams. For a copy of your IHSA training transcript please review and submit this online
form: https://ihsa.formstack.com/forms/ihsa_request_form_certificate_reprint
36. How quickly after I successfully complete the exams, will I receive notification of my successful NCSO
status?
We anticipate your results and your certificate of successful completion will be processed within two weeks from
the exam date.
37. The IHSA.ca website states that the NCSO certificate is valid for three years and then will require
additional training to maintain it. What other training will I require?
Part of the NCSO certificate involves a comprehensive maintenance program. This is intended to demonstrate that
the NCSO is not only qualified but also maintains a continuous cycle of professional development. The
maintenance program consists of two components:
 Renewal of the required certifications that have an expiration date.
 Completion of ongoing Professional Development courses.
The ongoing professional development must be demonstrated as beyond the required courses. A total of 18 class
hours must be completed (any number of courses can be taken as long as the time completed amounts to 18
hours) and must be taken within three years of receiving the NCSO certificate or last renewal.
These courses must be in line with the competencies set out by the other courses in the NCSO certificate or must
enhance the NCSO’s working skills. There is no set list of what courses must be completed.
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NEW APPLICATION

Application for National Construction
Safety Officer (NCSO) Certificate
You must complete all required courses before submitting this application form. Please include
copies of proof of training and the application fee when submitting this form to IHSA.

1

Applicant Name
Date

Participant Training Number

Address		
City

Province

Phone

Fax

Postal Code

Email		

2

Trade/Occupation		
Please check all that apply

q Owner q Consultant q Worker q Union q Non-Union q Manager q Supervisor q Apprentice q Other
Company Name			
Address			
City

Province

Phone

Fax

Email

IHSA

Required Training Programs

Postal Code

q Member q Non-member

Date Completed

Basic Auditing Principles
Basics of Supervising
JHSC Level 1∞
JHSC Level 2∞
COR™ Essentials
COR™ Internal Auditor
Defensive Driving – General
First Aid/CPR*
Introduction to Hazard and Risk Management
WHMIS (Workplace Hazardous Materials Information System)**
Working at Heights—Fundamentals of Fall Prevention ∞

5110 Creekbank Road, Suite 400, Mississauga, ON L4W 0A1
Tel: 905-625-0100 Toll Free: 1-800-263-5024 Fax: 905-625-8998 Email: NCSOadministrator@ihsa.ca

3

* This course and any other courses that contain an expiry date must be renewed as required. Up-to-date certificates will need
to be supplied every three years for the maintenance portion of the certificate. Failure to do so will result in your NCSO status
becoming inactive. In the case of First Aid/CPR, a certificate from an organization approved by the WSIB must be produced.
IHSA will accept certificates, records of training, training transcripts or equivalent. IHSA can provide re-prints of certificates
from the IHSA website at: https://ihsa.formstack.com/forms/ihsa_request_form_certificate_reprint
** In February 2015, the Canadian federal government introduced changes to WHMIS. There will be a transition period (until
December 1, 2018) during which time IHSA’s WHMIS course will teach a combination of the old WHMIS 1998 system and the
new WHMIS 2015 system. After the transition period, only WHMIS 2015 will be taught.
∞ These courses must be approved by the Chief Prevention Officer of Ontario and meet the requirements as laid out in Ontario’s
Working at Heights Training Standard and JHSC Certification Training Standard. For this reason, no out-of-province working at
heights course or JHSC certification can be accepted.

Practical construction experience
Please submit an up-to-date resume that outlines your practical construction experience as well as a
verification letter from your direct supervisor, manager, trade union representative, current employer, or
owner.
I,
, declare that I have at least three years
of practical health and safety construction experience within the last ten years.
Applicant signature

Date

Payment Information q Cheque enclosed q Please charge my credit card
q $168.00 plus HST = $190.97 q $338.00 plus HST = $381.94
Method of payment

4

q

q

5

q

Credit card number ________________________________
Name on credit card

Exp date
Authorized Amount

Final billing amounts on US credit card orders may vary slightly due to currency conversion. IHSA will contact you for your credit card security code.

Cardholder’s signature

Date

HST # 85409 8066 RT0001
Please make cheques payable to the Infrastructure Health and Safety Association
Credit cards may require security code

Equivalency
If you have health and safety certification from a recognized training agency, another provincial safety
association, or from another provincial construction safety association, your training may qualify for
equivalency. This certification must have been completed in the five years prior to application. Proof
of successful completion of these courses should be attached to this application along with course
descriptions and course length. If you have successfully completed the National Exam in another
province, you must provide documentation to that effect.
Disclaimer
All applications must be completed in full. Any incomplete application will be returned. The names of successful NSCO applicants
may be posted on the IHSA website. If you have any questions about this please contact the NCSO Administrator.

RENEWAL

Application for Renewal of National Construction
Safety Officer (NCSO) Certificate
You must complete all required courses before submitting this application form. Please include copies of proof
of training and the application fee when submitting this form to ihsa. This includes proof of any new maintenance
courses that have been completed in the previous three years.

1

Applicant Name
Date

Participant Training Number

Address		
City

Province

Phone

Fax

Postal Code

Email		

2

Trade/Occupation		
Please check all that apply

q Owner q Consultant q Worker q Union q Non-Union q Manager q Supervisor q Apprentice q Other
Company Name			
Address			
City

Province

Phone

Fax

Email

IHSA

Required Training Programs

Postal Code

q Member q Non-member

Date Completed

Basic Auditing Principles
Basics of Supervising
JHSC Level 1∞
JHSC Level 2∞ Construction
COR™ Essentials
COR™ Internal Auditor
Defensive Driving – General
First Aid/CPR*
Introduction to Hazard and Risk Management
WHMIS (Workplace Hazardous Materials Information System)**
Working at Heights—Fundamentals of Fall Prevention ∞

5110 Creekbank Road, Suite 400, Mississauga, ON L4W 0A1
Tel: 905-625-0100 Toll Free: 1-800-263-5024 Fax: 905-625-8998 Email: ncsoadministrator@ihsa.ca

3

* This course and any other courses that contain an expiry date must be renewed as required. Up-to-date certificates will need
to be supplied every three years for the maintenance portion of the certificate. Failure to do so will result in your NCSO status
becoming inactive. In the case of First Aid/CPR, a certificate from an organization approved by the WSIB must be produced.
IHSA will accept certificates, records of training, training transcripts or equivalent. IHSA can provide re-prints of certificates
from the IHSA website at: https://ihsa.formstack.com/forms/ihsa_request_form_certificate_reprint
** In February 2015, the Canadian federal government introduced changes to WHMIS. There will be a transition period (until
December 1, 2018) during which time IHSA’s WHMIS course will teach a combination of the old WHMIS 1998 system and the
new WHMIS 2015 system. After the transition period, only WHMIS 2015 will be taught.
∞ These courses must be approved by the Chief Prevention Officer of Ontario and meet the requirements as laid out in in
Ontario’s Working at Heights Training Standard and JHSC Certification Training Standard. For this reason, no out-of-province
working at heights course or JHSC certification can be accepted.

Practical construction experience
Please submit an up-to-date resume that outlines your practical construction experience as well as a
verification letter from your direct supervisor, manager, trade union representative, current employer, or
owner.
I,
, declare that I have at least three years
of practical health and safety construction experience within the last ten years.
Applicant signature

Date

Payment Information q Cheque enclosed q Please charge my credit card
q $160.00 plus HST ($20.80) = $180.80 q $320.00 plus HST ($41.60) = $361.60
Method of payment

4

q

q

5

q

Credit card number ________________________________
Name on credit card

Exp date
Authorized Amount

Final billing amounts on US credit card orders may vary slightly due to currency conversion. IHSA will contact you for your credit card security code.

Cardholder’s signature

Date

HST # 85409 8066 RT0001
Please make cheques payable to the Infrastructure Health and Safety Association
Credit cards may require security code

Maintenance
IHSA has added the requirement of additional Professional Development courses as part of the
maintenance process of the NCSO Certificate.
These courses must relate directly to the NCSO’s work and provide a new level of skill. A total of 18 class
hours must be completed (any number of courses can be taken as long as the time completed amounts
to 18 hours) and must be taken within three years of receiving the NCSO Certificate or last renewal. This
requirement will continue as long as the NCSO wishes to maintain their NCSO designation.
Disclaimer
All applications must be completed in full. Any incomplete application will be returned. The names of successful NSCO applicants
may be posted on the IHSA website. If you have any questions about this please contact the NCSO Administrator.

APPEAL

Application to Appeal Outcome of NCSO
Application/Renewal
Please include any relevant supporting documents with this appeal form.

1

Applicant Name
Date

Participant Training Number

Address		
City

Province

Phone

Fax

Postal Code

Email		

2

Trade/Occupation		
Please check all that apply

q Owner q Consultant q Worker q Union q Non-Union q Manager q Supervisor q Apprentice q Other
Company Name			
Address			
City

Province

Phone

Fax

Email

IHSA

Postal Code

q Member q Non-member

In the following section, please outline the reason you believe your application should be approved.
Include all relevant details.

Applicant Signature			

Date

OFFICE USE ONLY

Appeal Review q Accepted q

Denied

Reasons

Reviewer Signature			

Date

5110 Creekbank Road, Suite 400, Mississauga, ON L4W 0A1
Tel: 905-625-0100 Toll Free: 1-800-263-5024 Fax: 905-625-8998 Email: NCSOadministrator@ihsa.ca

3

NCSO Complaints/Appeal Form
Please provide the following information if you are submitting a complaint or appealling a decision
regarding your ncso application.

4

Applicant Name
Company Name
WSIB Firm #

Account #

Address		
City

Province

Phone

Fax

Postal Code

Email		

To issue a complaint or to appeal a decision, this form must be completed and submitted to the NCSO
Administrator within 10 working days by e-mail
Please provide details on the nature of complaint/appeal

EQUIVALENCY EXEMPTION FORM
Applicant to submit one form for each course equivalency request.
Please provide the following information if you are applying for course equivalency:
Applicant Name:

Date:

Course Requesting IHSA Equivalency:
Program name (if applicable):
Address:
City:

Province:

Phone:

Postal Code:

Fax:

E-mail:

Company Legal Name:
Company Trade Name:
WSIB #

Account #:

Address:
City:

Province:

Phone:

Postal Code:

Fax:

E-mail:

ALL THREE REQUIREMENTS WILL BE CONSIDERED FOR COURSE EQUIVALENCY
Submit the following documents to verify equivalency:
•
A course description including total duration that meets or exceeds current IHSA requirements.
•
Proof of course completion within a period of five (5) years from date of application for equivalency.
•
Verification that the course was taken from a recognized institution, including but not limited to a college, university,
trade school, or safety association.

1.

A completed Equivalency Exemption Form must be submitted with acceptable documentation, which includes
transcripts and official course outlines. Course certificates and wallet cards are not considered acceptable
documentation. Professional experience will not be accepted in lieu of training.

2.

APPLICANT CONSENT. I hereby agree to allow IHSA to collect, store, and use my name, address, and purchase
information in accordance with IHSA’s Privacy Policy. I understand that if personal information compiled by IHSA is
incorrect, IHSA will correct the information upon my request and provide me with confirmation. I further understand
that if I am not satisfied with the manner in which IHSA handles my personal information, I may contact the Privacy
Commissioner for the Province of Ontario.

3.

IHSA reserves the right at its sole discretion to deny the exemption on the basis of an applicant furnishing false
information.

Name:

Date:

Signature:
SEND COMPLETED FORM TO: NCSOadministrator@ihsa.ca

IHSA Review By:
Signature:

Job Title:

Date:
❑ Rejected

5110 Creekbank Road, Suite 400, Mississauga, ON L4W 0A1 Canada |

T

❑ Accepted

1 800 263 5024 |

T

905 625 0100 |

F

905 625 8998 | ihsa.ca

IHSA Code of Ethics for NCSOs
IHSA Vision

Workplaces without injuries, illnesses, or fatalities.
IHSA Mission
To develop sector-specific partnerships and support their implementation of prevention solutions that
provides continuous improvement in health and safety performance.
Infrastructure Health and Safety Association (IHSA) serves its customers and treats its members, customers,
and suppliers with honesty and integrity. As such, IHSA expects the same of those awarded the National
Construction Safety Officer (NCSO) certification. All dealings as an NCSO must also reflect the vision and
mission of IHSA.
The NCSO shall:
1. Practice sound judgment.
2. Recognize professional limitations and competencies.
3. Practice the highest standards of honesty and integrity.
4. Represent themselves, their qualifications, and their experience accurately.
5. Promote and uphold the distinction of the safety profession.
6. Avoid conflicts of interest.
7. Protect confidential information and share only when legally obligated.
8. Respect dignity, diversity, human rights, and employment standards.
9. Continue professional growth and development.
10. Support the efforts of other safety practitioners.
As an NCSO designated by IHSA, you must provide advice and services in a manner consistent with the
established and accepted standards of the construction industry and with the laws and regulations that
govern it. NCSOs must provide their expertise with competence, reasonable care, and diligence.
NCSOs must avoid conflicts of interest, both corporate and individual. Where a corporate conflict exists,
NCSOs must disclose such conflicts to their employer or those involved.
NCSOs play a direct part in the health and safety of company employees, the employees of other
companies on the jobsite, and the general public at large. NCSOs must ensure that health and safety is
given the highest priority in all aspects of the company’s activities.
NCSOs must comply with the letter and spirit of laws relating to working conditions. NCSOs must not
knowingly violate any law or regulation dealing with employment standards or health and safety.
NCSOs must ensure that all public statements and disclosures they make are truthful. NCSOs must also
protect the proprietary interests of their customers.
NCSOs must not knowingly violate any law or regulation.
I,					
have read, understand, and will comply with the NCSO Code of
Ethics as written above. I realize that any breach of the Code of Ethics may result in a formal review and
subsequent suspension or termination of my NCSO desgination.
Name:							
Signature:

Date:

CHECKLIST

National Construction Safety Officer Checklist

1

Applicant Name
Sent Date

Please ensure that all supporting documents are valid (check if there is an expiry date), and include with
application. It is incumbent on the applicant to submit all documents. If the applicant is using an equivalent
program from another institution all supporting documents and course outline MUST be submitted.

2
1.

Basics of Supervising

q

q

2. Basic Auditing Principles

q

q

3. COR™ Internal Auditor

q

q

4. COR™ Essentials

q

q

5. Defensive Driving - G Class Driver

q

q

6. Standard First Aid / CPR (by a recognized WSIB provider) (3 year expiry)

q

q

7. Introduction to Hazard and Risk Management

q

q

8. Joint Health and Safety Committee (JHSC) Level 1 (IHSA or Ontario equivalent)

q

q

9. JHSC Level 2 or Refresher (3 year expiry) - Construction Specific (IHSA or Ontario equivalent)

q

q

10. WHMIS 2015 (IHSA or Equivalent) (3 year expiry)

q

q

11. Working at Heights (IHSA or Equivalent) - Completed after April 1, 2015 (3 year expiry)

q

q

12. Code of Ethics

q

q

13. Resume/Letter from employer including verification of practical construction experience

q

q

14. Region (ON):

q Northwest or Southwest

15. Payment: Credit: q

q

q

q Northeast or East

q Central

Other__________

q Cheque enclosed

INTERNAL USE ONLY

Name of person reviewing documentation________________________________________________________
Date Received__________________________________________

Complete q

Incomplete q

Comments:_________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________

(Internal
Use Only)

