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Musculoskeletal Disorder Report
-- by Rate Group

Rate Group Code:  577
Rate Group Description:  COURIER SERVICES                                            

Accident Year MSD Number of 
Claims

% LTI Claims 
Count

MSD LTD 
Accident Cost

% LTI 
Claims Cost

MSD LTD Number of 
Days Lost

% LTI Claims 
Days Lost

LTI 
Frequency

YTD 2018 113 34.98 $215,632.62 23.50 1,375.0 20.98 0.65

2017 156 44.07 $781,686.82 44.51 4,115.3 40.06 0.71

2016 152 46.34 $1,263,436.54 47.17 7,092.2 45.55 0.74

2015 116 42.34 $735,636.63 39.42 4,388.6 39.43 0.57

Total for Accident Years 
Shown/Avg MSD Freq.

537 41.99 $2,996,392.61 41.51 16,971.1 38.99 0.67

Accident 
Year

Part of Body Groupings with Most MSD Claims (top 5 for Accident Year) Number of 
Claims

LTD Accident 
Cost

LTD Number 
of Days Lost

YTD 
2018

BACK & SPINE 62 $84,315.55 573.0

LEGS KNEES ANKLES FEET 26 $50,207.82 233.7

SHOULDER 7 $13,506.70 96.2

MULTIPLE PARTS (NOT NECK & SHOULDER) 5 $10,209.55 106.0

TRUNK CHEST ABDOMEN 5 $3,204.77 7.0

    2017 BACK & SPINE 73 $195,405.26 1,022.7

LEGS KNEES ANKLES FEET 31 $158,642.45 616.6

SHOULDER 14 $222,037.34 1,047.0

TRUNK CHEST ABDOMEN 11 $22,526.00 91.0

ARMS ELBOWS FOREARMS 7 $86,248.10 688.0

    2016 BACK & SPINE 79 $556,608.79 3,342.3

LEGS KNEES ANKLES FEET 32 $200,007.65 942.7

SHOULDER 17 $340,800.73 1,947.0

ARMS ELBOWS FOREARMS 7 $117,265.15 553.2

HIPS PELVIS GROIN 5 $16,954.25 115.0

    2015 BACK & SPINE 43 $98,568.53 611.7

LEGS KNEES ANKLES FEET 26 $91,306.71 377.4

SHOULDER 19 $238,383.99 976.7

ARMS ELBOWS FOREARMS 7 $52,515.94 566.6

TRUNK CHEST ABDOMEN 5 $3,943.99 41.5

Accident 
Year

Occupations with Most MSD Claims (top 5 for Accident Year) Number of 
Claims

LTD Accident 
Cost

LTD Number 
of Days Lost

YTD 
2018

MOTOR VEHICLE AND TRANSIT DRIVERS                           44 $98,406.12 558.2

MAIL AND MESSAGE DISTRIBUTION OCCUPATIONS                   34 $57,395.35 438.7

LONGSHORE WORKERS AND MATERIAL HANDLERS                     15 $37,206.07 195.1

RECORDING, SCHEDULING AND DISTRIBUTING OCCUPATIONS          6 $8,256.90 56.0

OTHER TRANSPORT EQUIPMENT OPERATORS AND RELATED WORKERS     4 $6,806.30 84.0

    2017 MAIL AND MESSAGE DISTRIBUTION OCCUPATIONS                   54 $185,903.69 905.1

Creation Date: Oct 24, 2018, 11:09:40 AM - 1 of 3 - N/A = Not Applicable
** All frequencies are based on: (Total Claims/Derived Hours 

Worked) * 200,000
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    2017 MOTOR VEHICLE AND TRANSIT DRIVERS                           52 $360,987.25 1,959.5

LONGSHORE WORKERS AND MATERIAL HANDLERS                     14 $77,170.86 325.2

RECORDING, SCHEDULING AND DISTRIBUTING OCCUPATIONS          8 $12,825.12 103.0

MANAGERS IN COMMUNICATIONS (EXCEPT BROADCASTING)            5 $63,495.22 291.0

    2016 MAIL AND MESSAGE DISTRIBUTION OCCUPATIONS                   59 $493,487.27 2,573.1

MOTOR VEHICLE AND TRANSIT DRIVERS                           54 $528,595.65 3,219.2

LONGSHORE WORKERS AND MATERIAL HANDLERS                     20 $145,616.09 796.4

OTHER TRANSPORT EQUIPMENT OPERATORS AND RELATED WORKERS     7 $8,004.20 75.0

LABOURERS IN PROCESSING, MANUFACTURING AND UTILITIES        4 $15,330.68 13.5

    2015 MAIL AND MESSAGE DISTRIBUTION OCCUPATIONS                   57 $358,871.82 1,882.7

MOTOR VEHICLE AND TRANSIT DRIVERS                           27 $303,219.62 2,118.2

LONGSHORE WORKERS AND MATERIAL HANDLERS                     14 $31,132.78 158.7

OTHER TRANSPORT EQUIPMENT OPERATORS AND RELATED WORKERS     4 $5,272.37 56.0

COMPUTER EQUIPMENT OPERATORS                                1 $9,274.06 1.0

Accident 
Year

Type of Accident with Most MSD Claims (top 5 for Accident Year) Number of 
Claim

LTD Accident 
Cost

LTD Number 
of Days Lost

YTD 
2018

OVEREXERTION                                                60 $126,569.79 907.7

BODILY REACTION                                             39 $63,497.27 292.3

BODILY REACTIONS & EXERTION, N.E.C.                         9 $15,561.19 99.0

REPETITIVE MOTION                                           5 $10,004.37 76.0

    2017 OVEREXERTION                                                90 $425,942.50 2,372.1

BODILY REACTION                                             37 $180,668.07 823.2

BODILY REACTIONS & EXERTION, N.E.C.                         15 $64,824.03 257.0

REPETITIVE MOTION                                           12 $104,292.77 624.0

BODILY CONDITIONS, N.E.C.                                   1 $4,416.05 25.0

    2016 OVEREXERTION                                                88 $747,074.61 4,355.1

BODILY REACTION                                             43 $267,506.98 1,055.7

BODILY REACTIONS & EXERTION, N.E.C.                         19 $235,416.07 1,616.4

REPETITIVE MOTION                                           2 $13,438.88 65.0

    2015 OVEREXERTION                                                61 $328,398.90 1,688.4

BODILY REACTION                                             28 $101,817.45 487.4

BODILY REACTIONS & EXERTION, N.E.C.                         21 $295,721.70 2,153.3

REPETITIVE MOTION                                           6 $9,698.58 59.5

Creation Date: Oct 24, 2018, 11:09:40 AM - 2 of 3 - N/A = Not Applicable
** All frequencies are based on: (Total Claims/Derived Hours 

Worked) * 200,000



Musculoskeletal Disorder (MSD) Report - By Rate Group

This report provides data on allowed lost time MSD claims attributed to the specific firm/account.
General Definitions: LTI: Lost Time Injury LTD: Life to date Accident Year: Year the accident occurred

Data Item Definition / Explanation
Snapshot Date: The month and the year for which data was updated into the Data Warehouse.
Rate Group Code: Codes used by the WSIB to designate specific Rate Group
Rate Group Description: Description of Rate Group 

MSD Claim Counts, Benefit Costs, Days Lost and Frequencies:
MSD Number of Claims: Count of allowed lost time MSD claims with an accident date occurring in the Accident Year indicated.

% LTI Claims Count:
Count of allowed lost time MSD claims with an accident date occurring in the Accident Year / Count of all allowed lost 
time claims with an accident date occurring in the Accident Year * 100

MSD LTD Accident Cost:
Total LTD benefit costs for allowed lost time MSD claims with an accident date occurring in the 
Accident Year indicated.

% LTI Claims Cost:
Total LTD benefit costs for allowed lost time MSD claims with an accident date occurring in the 
Accident Year / Total LTD benefit costs for all allowed lost time MSD claims with an accident date 
occurring in the Accident Year * 100.

MSD LTD Number of Days Lost:
Total LTD days lost for allowed lost time MSD claims with an accident date occurring in the Accident 
Year indicated.

% LTI Claims Days Lost:
Total LTD days lost for allowed lost time MSD claims with an accident date occurring in the Accident 
Year / Total LTD days lost for all allowed lost time claims with an accident date occurring in the 
Accident Year * 100.

LTI Frequency: Count of Allowed lost time MSD claims for the specific account / Derived Hours Worked x 200,000.

Part of Body Groupings With Most MSD Claims (top 5 for Accident Year)
Part of Body: Body parts grouped according to CSA Z795-96 Codes

Number of Claims:
Count of allowed lost time MSD claims with a coded body part falling into the specific body part 
grouping with an accident date occurring in the Accident Year indicated.

LTD Accident Cost:
Total LTD benefit costs for allowed lost time MSD claims with a coded body part falling into the specific 
body part grouping with an accident date occurring in the Accident Year indicated.

LTD Number of Days Lost:
Total LTD days lost for allowed lost time MSD claims with a coded body part falling into the specific 
body part grouping with an accident date occurring in the Accident Year indicated.

Occupations With Most MSD Claims (top 5 for Accident Year)

Occupation:
Worker’s occupation coded for allowed lost time MSD claim with an accident date occurring in the 
Accident Year indicated (based on National Occupational Classification coding system).

Number of Claims:
Count of allowed lost time MSD claims indicated with the indicated occupation with an accident date 
occurring in the Accident Year indicated.

LTD Accident Cost:
Total life to date benefit costs for Allowed lost time MSD claims with the indicated occupation with an 
accident date occurring in the Accident Year indicated.

LTD Number of Days Lost:
Total life to date days lost for allowed lost time MSD claims with the indicated occupation with an 
accident date occurring in the Accident Year indicated.

Type of Accident With Most MSD Claims (top 5 for Accident Year)

Event Type:
Event / type of accident that resulted in the allowed lost time MSD claim with an accident date 
occurring in the Accident Year indicated (based on CSA Z795-96 Codes)

Number of Claims:
Count of allowed lost time MSD claims with the indicated event type with an accident date occurring in 
the Accident Year indicated.

LTD Accident Cost:
Total LTD benefit costs for allowed lost time MSD claims with the indicated event type with an accident 
date occurring in the Accident Year indicated.

LTD Number of Days Lost:
Total LTD days lost for allowed lost time MSD claims with the indicated event type with an accident 
date occurring in the Accident Year indicated.

Note:
For Top 5 data, no data is shown if there were no allowed lost time MSD claims for the Accident Year 
indicated.


