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Under the Occupational Health and Safety Act (OHSA), 
employers, owners, constructors, and supervisors are 
legally required to protect the health and safety of workers, 
which includes protecting them from infectious diseases 
due to inadequate sanitation. Everyone on a worksite 
should be trained in—and follow—safe procedures for 
maintaining good hygiene. 

Under the Hygiene section of the Construction Projects 
regulation (213/91, s.28-30), workers must have access to 
potable drinking water and the following facilities: 
• Toilets
• Urinals
• Clean-up facilities

Toilets 
Toilets must be one of the following types:
• Water-flush toilets that are connected to a sanitary 

sewer. 
• Water-flush or chemical-flush toilets that if not 

connected to a sanitary sewer are equipped with a trap 
or a positive seal separating stored waste from the 
bowl.

Each toilet facility must also have the following features:
• A toilet seat with an open front.
• A toilet paper holder and an adequate supply of toilet 

paper.
• Privacy and protection from weather and from falling 

objects.
• A self-closing door that can be locked from the inside.
• The facility must be illuminated by natural or artificial 

light.
• The facility must be adequately ventilated and, if 

possible, heated.
• The facility must also be kept in good repair at all 

times.

If intended to be used by female workers, separate facilities 
must be provided unless toilets are for use by only one 
person at a time. Separate facilities must have signs to 
indicate males only and females only. Female facilities must 
have a disposal receptacle for sanitary napkins.

A clean worksite, facilities for workers 
to clean themselves, and proper hygiene 
procedures all contribute to improving 
sanitation issues and preventing the spread 
of infectious diseases.

Hygiene hazards 
on construction sites
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A specified number of toilets must be provided based 
on the type of toilet and the number of workers 
regularly employed at the project. 

Urinals
If toilets are located in a portable single-unit facility 
intended for male workers, there must be at least one 
urinal for each toilet.

If the toilets are located in a multiple water-flush toilet 
facility and are intended for male workers, water-flush 
urinals may be substituted for two-thirds of the required 
number of toilets.

Clean-up facilities 
Clean-up facilities must be equipped with the following:
• There must be at least one wash basin for every two 

toilets.
• Wash basins with running water (hot and cold 

running water where possible). If running water 
is not possible, a hand cleanser that can be used 
without water must be provided.

• Either soap or hand cleanser must be provided.
• Paper towels and waste receptacles or a hand dryer 

must also be provided.

All facilities must be serviced, cleaned, and sanitized as 
often as required to keep them clean. 

Infectious diseases 
Clean-up and toilet facilities are probably the last place 
you would think to look for workplace health hazards. 
But when you’re planning a job, infectious diseases 
should actually be an important consideration. When 
infectious diseases are picked up in a workplace from 
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41 or more

1
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3

4

Minimum number 
of toilets

Source: O. Reg. 213/91, s.29.1 

4, plus 1 for each additional 
group of 15 or fewer workers

biological agents such as bacteria and viruses, they are 
considered an occupational illness. 

Workers can be exposed to hazardous agents on a 
worksite because of poor sanitary conditions. These 
could include:
• Bacteria such as Salmonella, Escherichia coli          

(E. coli), and Listeria 
• Viruses, including rotavirus and norovirus, the 

hepatitis A virus, and poliovirus 
• Parasites such as Cryptosporidium, Echinococcus 

(tapeworm), and Giardia 
• Parasitic worm infections such as Ascaris 

(roundworm)

A well-maintained hand-washing facility not only 
helps eliminate infectious diseases but also helps 
keep workers safe from some of the harmful dusts 
and chemicals often found on construction sites. 
Hand washing helps remove dirt, grease, and harmful 
materials from the skin. This prevents workers from 
developing skin reactions and ingesting hazardous 
chemicals. 

Even if hand sanitizer is provided on a construction 
project, clean water, soap, and individual towels must 
be provided to workers who handle or use corrosive, 
poisonous, or other hazardous 
substances.

Workers should remember to wash 
their hands frequently. This is especially 
important in the following situations:
• After using the toilet 
• Before eating, drinking, handling 

food, or smoking
• After coughing or blowing their 

nose
• After contact with chemical agents

By maintaining a clean worksite, making sure that 
facilities are available for workers to clean themselves, 
and following safe work procedures regarding hygiene, 
we can all do our part to target sanitation issues 
on construction projects and prevent the spread of 
infectious diseases.

For specific guidance on hygiene and other 
considerations related to COVID-19 including videos 
on proper handwashing methods, visit 
ihsa.ca/covid-19.


