
Those just-in-time demands can make for a challenging 
work system that relies on efficiency at every stage. That’s 
why ensuring drivers, warehouse staff, and other workers 
are free from harm is not only the right thing to do but is 
also a powerful driver of good business.

According to the Workplace Safety and Insurance Board, 
in 2018 more than 67,000 days were lost from injury in the 
General Trucking rate group; the average claim was over 
$8,600. It is even more sobering that 18 lives were lost. 

Although the industry is well aware of obvious risks such 
as bad weather, other drivers, and various distractions, the 
numbers point to different areas of concern. 

Almost 63 per cent of claims in 2018 were due to 
musculoskeletal disorders (MDSs), contact with 
machinery, or falls. Those issues and more were identified 
in the industry risk assessment workshop, and they will 
be examined in greater depth throughout this effort to 
reduce the threats to workers in the trucking industry.  

* Government of Canada, Department of Business and Industry. “Canadian 

logistics industry,” online.

We see trucks of all shapes and sizes on our roads every 
day, but what do we really know about safety in this 
critical Ontario industry? Although federal and provincial 
laws and the corporate rules that apply to trucking 
contain many safety requirements, there are gaps and 
omissions that can increase the risk of an incident or 
injury.

IHSA has been working with the Ministry of Labour, 
Training and Skills Development to better understand the 
dangers in the trucking industry. Our goal is to help policy 
makers and the industry itself to reduce those dangers. 
(See top 10 risks on next page.)

This issue of IHSA.ca Magazine looks at some of the risks 
identified in that process and describes how IHSA will 
work with governments and the industry to help create 
efficient, safe work methods for truck drivers and others 
in the trucking industry.

According to the Government of Canada, 70 per cent 
of domestic freight moves primarily by truck.* Virtually 
all industries with global supply chains rely on the 
country’s transportation and logistics network. Although 
some firms have in-house transportation and logistics 
departments, many hire outside companies that can 
provide transportation, warehousing, and other connected 
services.

Sprains, strains, tears 770  437

Fractures 185 167

Bruises, contusions 153  125

Concussions  84   78

Nature of injury pending  68  65

Nature of injury       No. of claims       No. of employers

General Trucking—top five injuries  (as of October 2019)

Fall on same level 299 217

Bodily reaction 259 189

Overexertion 245 166

Struck by object 177 140

Fall to lower level 170 148

Nature of injury        No. of claims      No. of employers

General Trucking—top five causes of injury (as of October 2019)

General
Safety in 

 Trucking

IHSA has resources, products, and  
training options. For more information  
visit ihsa.ca/roadsafetysolutions

The Ministry of Labour, Training and Skills Development facilitated a risk-assessment 
workshop in partnership with IHSA. Workers, supervisors, and employers in the Ontario 

General Trucking industry identified these top risks.

TOP 10 HEALTH AND SAFETY RISKS
 GENERAL TRUCKING

6    Slips, trips, and    
  falls 

7   Stress 
    

8   Inadequate or          
  insufficient training,     
  skills, or qualifications 

9   Illness resulting from  
  the lifestyle of a  
  long-distance driver 

10  Working at heights
 

Distracted driving 

Careless drivers 
on the road 

 

Driving conditions 

Lack of truck awareness 
 

Driver fatigue
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