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Help prevent

Drivers need to be completely 
focused

The human brain is not good at multi-tasking. 
When drivers perform a non-driving task, their 

brain fails to process important information. As a 
result, their field of view shrinks. A distracted driver 

may not see 50 per cent of what is happening in 
their driving environment.

If a driver is not completely focused on the road, that 
driver is a distracted driver. Distractions can include 

being tired, programming a navigation system, looking for 
something in the vehicle, adjusting the radio, eating, drinking, 

or paying attention to other passengers. 

*Ministry of Transportation, Ontario’s Large Trucks Studies, Major Findings, 12/09/19.
**Ministry of Transportation, 2018 Ontario Road Safety Annual Report, Preliminary 
Findings. (Final numbers will vary.)

The OPP report that a distracted driving collision occurs every 30 
minutes. It is also estimated that at any moment, seven per cent of 

Ontario drivers are using cellphones.

According to the Ministry of Transportation, 16,379 large-
truck collisions have been the result of driver inattention.* 

And preliminary data for 2018 shows that 87 road deaths 
were attributed to inattentive driving—that’s 15 per cent 

of all road deaths in Ontario for that year.**

Ontario employers are also dealing with their own 
distracted driving crisis. In March of 2019, IHSA 
partnered with the Ministry of Labour to conduct 
a General Trucking workplace risk-assessment 
workshop. The group of 20 industry experts and 
representatives identified distracted driving as 
the top risk for General Trucking (Rate Group 
570).

“The General Trucking risk-assessment 
workshop provided direct feedback from 
industry experts about their perception 
of the workplace, and by using these 
indicators IHSA can be more proactive in 
providing health and safety services to the 
industry,” says Michelle Roberts, Director 
of Stakeholder and Client Engagement at 
IHSA. “Distracted or inattentive driving is the 
leading cause of motor vehicle incidents, and 
they can be prevented.”
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The most common distraction for a driver is texting or 
talking on a cellphone. And it is the deadliest distraction. 
Although the law permits hands-free devices while 
driving, recent studies show those are just as distracting 
as hand-held devices. 

Commercial truck drivers face additional challenges. 
They not only need to manage all the same potential 
distractions as other motorists, but they also have extra 
responsibilities that take their focus off the road. These 
additional distractions might include receiving routing 
instructions, answering dispatch calls, or checking a 
mobile data terminal, to name just a few. 

Employers need to inform, educate, and 
train their drivers
“Workplaces need to actively engage with their 
commercial vehicle drivers to minimize distracted driving 
and ensure it is a mandatory aspect of their health and 
safety routine,” says Roberts. “The most effective way 
to eliminate the root causes of distracted driving in the 
workplace is to inform, educate, and train workers.”

When employers and their drivers work together to create 
clear policies and procedures, supported by necessary 
training and resources, the improvements to health and 
safety in a workplace can be substantial. 

How IHSA can help
IHSA has created a resource page to help employers and 
workers start a conversation and take action to prevent 
distracted driving incidents. You’ll find training solutions 
and products, including:

Distracted Driving Policy 
Use our sample policy as a guide to create your own. 
Outline your company’s expectations and commitment 
to preventing distracted driving. Once you customize it 
to suit your company’s needs, ensure that all employees 
read, understand, and sign the policy. 

Distracted Driving Course
This half-day course, also available as an eLearning 
program, answers such questions as what a distraction is, 
what kinds of distractions there are, and how distractions 
can be prevented. This course can also be offered at your 
workplace.

Distracted Driving Safety Talk
Show your commitment to preventing distracted driving 
events with IHSA’s Distracted Driving Safety Talk. A safety 
talk is a hands-on way to remind workers that health and 
safety are important on the job.

Poster: Keep your promise, Do your part 
Display our poster around your workplace and remind 
your drivers of their commitment to health and safety. 

Go to ihsa.ca, select Topics and Hazards, and click on the 
Distracted Driving link. 

Or visit ihsa.ca/Topics-Hazards/Distracted-Driving
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