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As part of Ontario’s health and safety 
system, the Infrastructure Health and Safety 
Association (IHSA) has been designated as 

a safe workplace association by Ontario’s 
Ministry of Labour, Training and Skills 
Development (MLTSD). Our goal is to 

improve the lives of workers by providing 
training and resources to prevent workplace 

incidents, injuries, illnesses, and fatalities. 

Our members receive many of our 
products and training at no charge. 
You are automatically a member of 
IHSA if your company is registered 

with the Workplace Safety and 
Insurance Board (WSIB) in one of 

the industry classes we serve:



NEW

IHSA Safety Podcast 
is now LIVE!

IHSA Safety Podcast is a free podcast that seeks 
to improve the lives of workers in Ontario—one 
thought-provoking discussion at a time. 

We engage with professionals and industry influencers 
to help them implement and improve health and safety 
solutions for workers and the workplace. 

Each episode explores best practices, resources, 
and training to control and eliminate safety hazards 
in work environments involving high-risk activities 
in the industries that IHSA serves: construction, 
transportation, and electrical utilities.

Visit ihsasafetypodcast.ca

Virtual Training

IHSA’s virtual training is facilitated 
by a live instructor who delivers the 
course at a predetermined time. 
Learners attend the course using 
their own computers in the comfort 
of their home or workspace.

IHSA offers six virtual training 
courses.  

1. Basics of Supervising

2. Electrical Utility Safety Rules

3. JHSC Certification—Part 1

4. Signaller and Traffic Control 
Person

5. Traffic Control Temporary Work 
Zones

6. UWPC Recertification.

To register or for more information, 
visit the Training section of the 
website:
ihsa.ca/Training/Course-List

This free or low-cost online 
alternative to the classroom allows 
users to learn from home or at work 
while still being able to receive 
their training certificates. Users can 
proceed at their own pace, testing 
their knowledge along the way. 

IHSA offers 30 fully interactive 
online eLearning programs, 
including five new ones:

1. Trenching Safety

2. Distracted Driving

3. Preventing Falls in Trucking

4. Preventing Work-Related   
Motor Vehicle Incidents

5. Infection Prevention and   
Control at Work

To register or for more information, 
visit our eLearning page:  
ihsa.ca/elearning

eLearning Courses 
  & Vir tual Training

Check Out IHSA’s

IHSA members provide essential 
services in Ontario. During the 
COVID-19 shutdown, it was 
important for these workers to 
continue performing their critical 
work while protecting themselves 
and others from exposure. 

IHSA was able to help our members 
work safe and continue their health 
and safety training during the 
pandemic by expanding the number 
of eLearning courses and offering 
instructor-led virtual training.

eLearning Courses

http://www.ihsasafetypodcast.ca
http://www.ihsa.ca/Training/Course-List
http://www.ihsa.ca/elearning
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The Infrastructure Health and Safety 
Association (IHSA) is Ontario’s trusted health 
and safety resource for those who work in 
the construction, transportation, and utility 
sectors. Our goal is to improve the lives of 
Ontario workers by providing the resources 
and training to prevent workplace incidents, 
injuries, illnesses, and fatalities. 

We provide employers and workers with the 
tools to Work Safe for Life by helping them 
identify health and safety hazards and develop 
strategies to control or eliminate them. 

For over 100 years, our association has 
maintained a standard of excellence that has 
helped make Ontario one of the safest places 
in the world to work. 

As part of Ontario’s Health and Safety System, 
we are recognized by the Ministry of Labour, 
Training and Skills Development (MLTSD), the 
Ministry of Transportation (MTO), the Ministry 
of Colleges and Universities (MCU), and the 
Workplace Safety and Insurance Board (WSIB) 
as designated trainers and consultants. So, you 
can be sure that the training and information 
you receive from IHSA meets current 
regulatory requirements and compliance 
standards.

about usmission

Safe and healthy 
workplaces free from 
incidents, injuries, 
illnesses, or fatalities.

To be Ontario’s 
trusted health and 
safety resource for 
effective sector-specific 
engagement, education, 
products, and services.

We remain committed to 
providing our members with 
world-class service and the 
information they need to prevent 
occupational injury and illness.

vision

INTRODUCTION
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SAFE WORKPLACE ASSOCIATIONS

Serves the construction, 
electrical utilities, and 
transportation sectors.

Serves the public service sector—
health and community care, education 
and culture, municipal and provincial 
government, and public safety.

Serves the forestry, mining, 
pulp and paper, and printing 
sectors.

Serves the agricultural, 
industrial, manufacturing, and 
service sectors.

Four

TRAINING CENTRE

Provides training for workers, 
JHSC members, supervisors, and 
employers in every sector.

MEDICAL CENTRE

Provides medical diagnostics, 
information, and services to prevent 
work-related health conditions.

Workplace Safety and 
Insurance Board 
Provides compensation and 
return-to-work support for 
injured workers. Provides 
funding for the health and 
safety system through 
employer premiums.

Ministry of Labour, Training 
and Skills Development 
Develops and enforces 
workplace health and safety 
legislation and implements 
strategies to prevent injuries 
and illnesses. Enforces 
employment standards and 
supports apprenticeships, 
skilled trades, and industry 
training.

One One

Ontario’s 
Health and 
Safety System
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Companies in Ontario are required to register 
their business with Ontario’s Workplace Safety 
and Insurance Board (WSIB), which helps 
them meet their occupational health and 
safety responsibilities and provides support 
to workers who experience a workplace 
illness or injury. This requirement also applies 
to independent contractors (with some 
exceptions). 

Insurance premiums are determined by the 
amount of risk associated with the type of 
work being done by these companies and 
operators. IHSA represents those who work 
in many high-risk sectors—construction, 
electrical utilities, and transportation. 

Employers who pay insurance premiums to the 
WSIB in one of the classifications served by 
IHSA automatically become members of IHSA. 
Members get access to our health and safety 
training, products, and services at no charge or 
at a reduced price.

In 2020, IHSA membership consisted of over 
150,000 firms and over 700,000 workers in 
Ontario.

our members

INTRODUCTION

159,975

702,826

Total IHSA Member Firms* 
in 2020

Total Full-Time Equivalent 
Employees (FTEs)† in 2020

*The number of IHSA member firms includes independent 
operators.

†The number of full-time equivalent employees (FTEs) is 
an estimate based on the average hourly wage for the 
subclass and the insurable earnings for the calendar year. 
This supposes that a full-time employee works an average 
of 2,000 hours per year.



 2020 IHSA Annual Report  I  5  

Source: WSIB/EIW March 31, 2021 Snapshot

NOTE: In the table above, each firm is counted as one in each WSIB subclass it 
belongs to, so it may be assigned to multiple subclasses. In the pie chart, each firm 
is counted only once based on the overall class. 

New Classification Structure
As of January 1, 2020, the WSIB has transitioned from a rate group 
classification system to the North American Industry Classification 
System (NAICS). Based on this new classification model, IHSA 
members are now categorized as shown below. 

WSIB Class/Subclass Member 
Firms* FTEs†

Class G – Construction

G1 – Building Construction 35,748 94,957

G2 – Infrastructure Construction 2,717 49,503

G3 – Foundation, Structure, and 
Building Exterior Construction 28,181 71,527

G4 – Building Equipment 
Construction 27,615 131,574

G5 – Specialty Trades Construction 44,775 87,064

Class F – Transportation and Warehousing

F1 – Rail, Water, Truck Transportation, 
and Postal Service 12,862 70,935

F2 – Air, Transit, Ground Passenger, 
Recreational and Pipeline 
Transportation, Courier Services, 
and Warehousing

7,817 152,424

Class C – Utilities 464 44,842

IHSA Member Firms by Class 2020

IHSA Member FTEs by Class 2020

Construction
86%

Construction
62%

Utilities
6%

Transportation
13%

Transportation
32%

Construction UtilitiesTransportation

Utilities
<1%
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INTRODUCTION

There were a lot of challenges to contend with 
in 2020. It goes without saying that every 
single one of us has been affected by the 
global pandemic. Businesses and governments 
had to not only adapt to a new normal but 
also seek out innovative ways to continue 
delivering their products and services. 

On this front, IHSA was no exception. Our 
priority in 2020 was to continue providing 
a high level of service to the industries we 
support while taking the necessary precautions 
to protect our staff and our members from 
exposure to COVID-19. 

One of IHSA’s biggest challenges was to make 
sure that essential workers were able to do 
their work safely. This was a critical step for 
keeping Ontario moving during the shutdown 
and limiting the spread of the disease. We 
are immensely proud of our staff and the 
stakeholders we work with for the initiatives 
we either spearheaded or participated in to 
support our sectors during the pandemic.

To ensure that IHSA was able to continue 
providing the services our members rely on, 
we put new safety protocols in place:

• Office staff was split into two teams who 
did biweekly, alternating rotations of 
working from the office and working from 
home. 

• For in-person and hands-on training, 
sanitizing procedures were put in place, 
limitations were put on class size, and 
participants were physically distanced.

• To allow participants from all over the 
province or those prevented from coming 
into an IHSA venue to get the training they 
need, additional eLearning courses were 
developed and virtual (instructor-led) 
training was introduced for some of our 
most popular courses.

Some of our other services became even 
more critical in 2020. During the first phase of 
the pandemic, our Operations team received 
increased requests to provide consulting 

message from the CEO 
and Board of DirectorsBoard of Directors  

Executive Committee

IHSA President and CEO 
Enzo Garritano

Glen Drewes 
IBEW Local Union 402

Michael Frolick 
TransPro Freight Systems

Ivano Labricciosa 
Oshawa PUC

Tom Nicholls 
Power Workers Union

Enzo Garritano (c) and board 
members Ivano Labricciosa (l) 
and Tom Nicholls (r), conducted 
the 2020 AGM virtually



 2020 IHSA Annual Report  I  7  

services to address the new hazards posed by 
COVID-19. They immediately began to advise 
businesses in-person and over the phone on 
worksite protocols and sanitation practices. 
In total, over 600 worksites were visited and 
over 1,200 phone consultations were made.

Our stakeholders were unwavering in their 
support for IHSA’s prevention mandate during 
the pandemic. Our Labour-Management 
Network moved all their meetings to an online 
format, which enabled them to help IHSA 
develop and distribute COVID-19 resources 
to help the essential workers in their sectors 
continue to work safely. The switch to 
online meetings fostered engagement from 
stakeholders as well as their participation in 
live and on-demand webinars and conferences. 

As part of helping the province recover and 
re-open after the first phase of COVID-19, IHSA 
collaborated with its partners in Ontario’s 
occupational health and safety system, 
including the Ministry of Labour, Training and 
Skills Development (MLTSD), the Workplace 
Safety and Insurance Board (WSIB), and our 
sister health and safety associations. 

We relied on each other’s expertise to produce 
guidance materials, webinars, and other 
resources on COVID-19 protocols to help 
service providers in our various industries 
continue to remain open and operate safely.  

In 2020, IHSA also helped launch and promote 
two new programs from our system partners—
the WSIB’s Health and Safety Excellence 
program (HSEp) and the MLTSD’s Supporting 
Ontario’s Safe Employers program (SOSE). 
These initiatives are certain to elevate health 
and safety outcomes across the province. 

IHSA’s COR™ 2020 program is a key part of 
these two new programs. Our staff worked 
closely with customers who were participating 
in both COR™ 2020 and HSEp, providing 
them with support at a time when they were 
understandably focused on keeping their 
workers safe and their businesses afloat. Our 
efforts to keep health and safety management 
systems top-of-mind has paid off, since both 
programs are succeeding well.

Although 2020 was a difficult year, we think 
it is safe to say that none of us could have 
gotten through it alone. IHSA is certainly 
no exception, as it took the efforts and 
collaboration of all staff in all areas of our 
organization—as well as the support of our 
board and stakeholders, our sister health and 
safety associations, the WSIB, and the MLTSD. 

It was by working together during this 
most unprecedented time that we were 
able to meet the needs of our members by 
serving as trusted providers of health and 
safety resources. And as we come out of 
the pandemic, IHSA will continue to provide 
improved access to much-needed training 
programs and resources.

“Our priority in 2020 was to 
continue providing a high level 
of service to the industries 
we support while taking the 
necessary precautions to protect 
our staff and our members from 
exposure to COVID-19.”

Electrical Utilities

Glen Drewes – IBEW Local Union 402

Ivano Labricciosa – Oshawa PUC

Tom Nicholls – Power Workers Union

Danny Persaud – InnPower Corporation

Transportation

Donna Bisch  –  Stericycle

Robin Dudley  –  Unifor Canada

Michael Frolick – TransPro Freight Ltd

Brad Reid – Teamsters Canada (Local 91)

Construction

Rick Baric – Carpenters District Council

Michael Dauncey – Mattamy Homes

Tony DiMaria – Brick and Allied Craft 
Union  of Canada

Robert Love – Alberici Contractors

Sandro Pinto – LIUNA Local 183

John Scanlon – Pioneer Construction

Blair Allin – International Brotherhood  
of Boilermakers

Michael Leone – Procon Constructors

IHSA Board of Directors 2020

Enzo Garritano 
IHSA President and CEO 
On behalf of the Board of Directors Executive
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High-risk work

Essential workers are considered critical to preserving life, health 
and basic societal functioning. This includes critical infrastructure 
workers, hydro and natural gas, and workers who are essential to 
supply society with critical goods such as food and medicines.

    – Government of Canada

Guidance documents for performing specific powerline 
technician tasks were developed and implemented 
during the PTA training. These documents can be 
found on IHSA’s Sector-specific COVID-19 Links and 
Resources web page for utility workers (see page 27).

Essential Workers Guidance Documents

GREATEST NEED

IHSA has unique expertise and capability 
in helping our members manage the 
hazards of high-risk work activities. 
We hire our qualified trainers and 
consultants directly from the industries 
we serve, which allows us to provide our 
members with job-proven experience 
and integrity. 

Many workers from IHSA member firms 
who work in high-risk industries were 
designated as essential workers during 
the COVID-19 pandemic. This meant 
that they were not only at increased risk 
of experiencing traumatic injuries but 
also at increased risk of exposure to an 
occupational disease. 

Powerline Technician 
Apprenticeship 

IHSA is one of a limited number of training 
delivery agents designated by the Ministry 
of Labour, Training and Skills Development 
(MLTSD) to provide the skills-based training 
for all four levels of the Powerline Technician 
Apprenticeship program (PTA). Each level 
covers all relevant theory and practical 
topics, including work techniques and the 
legislation regarding safe work. 

All four levels of the apprenticeship are 
taught at IHSA’s Skills Development Centre 
(SDC) in Mississauga, which features modern 
facilities and top-of-the-line equipment. 

In 2020, PTA training was deemed essential 
by the Government of Ontario. IHSA 
modified how training programs at our 
facilities were hosted in order to help slow 
the rate of the COVID-19 infection across the 
province. 

For safe delivery of PTA training, IHSA made 
the following changes: 

• Limited the number of participants 
permitted to attend the courses.

• Set up all areas of our facilities to allow for 
physical distancing of at least two metres. 

• Modified training delivery to allow for 
quarantining or sanitizing processes to 
take place when equipment is being 
shared.
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apprentices 
completed

apprentices 
completed

apprentices 
completed

apprentices 
completed

63

39

20

48

PTA LEVEL ONE

PTA LEVEL TWO

PTA LEVEL THREE

PTA LEVEL FOUR*

Utility Work  
Protection Code 

The Utility Work Protection 
Code (UWPC) program 
is an important part 
of implementing 
a standard work 
protection code in 
Ontario. As this 
training is critical 
for the utility 
sector to continue 
their essential 
work, IHSA was 
determined to 
deliver our UWPC 
training program in 
2020. 

With modifications 
to help slow the 
rate of the COVID-19 infection across the 
province, IHSA was able to complete this 
training program for Toronto Hydro, ensuring 
that all electrical utilities in the province are 
now using the UWPC standard.

*Only two fewer than graduated in 2019.

   

   

to complete their PTA 
training level in 2020

COVID protocols 
allowed

apprentices
170

• Provided access to water, soap, hand towels, 
and hand sanitizer for people to use while at 
our facilities.

• Established protocols at our facilities that 
ensure that all surfaces in training rooms are 
cleaned and sanitized at least daily.

• Provided sanitizing wipes for wiping and 
cleaning shared surfaces as needed.

Despite a year full of changes and challenges, 
IHSA and the PTA apprentices adapted quickly, 
which allowed 170 apprentices to complete 
their training levels in IHSA’s PTA program. 
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GREATEST NEED

Visit ihsa.ca/driverfatigue 
and ihsa.ca/falls for more 
downloadable resources 
about these hazards.

Marketing Campaigns for 
Top Risks in Trucking and 
Residential Construction 

From 2019 to 2020, IHSA, the MLTSD, and 
a diverse group of subject-matter experts 
formed two working groups to look into the 
following high-risk issues:

1. Hazards in General Trucking

2. Workers falling from heights in Residential 
Construction. 

After a series of risk assessment workshops 
looking at issues from the perspectives of 
workers, supervisors, and employers, both 
groups compiled a list of causal factors—66 
for general trucking hazards and 48 for falls 
in residential construction. From this, they 
selected the top ten root causes.

IHSA communicated this information to its 
members in order to promote a more focused 
injury prevention strategy. The marketing 
campaigns included radio, TV, and print 
advertisements, magazine articles, web pages, 
social media, and downloadable resources. In 
2021, a fall prevention direct mailer was sent to 
over 99,000 residential construction firms in 
Ontario.

Top 10 Causes of Falling 

from Heights (W208)

Advertisement Top 10 Risks in 

General Trucking

Top 10 Causes 

of Driver Fatigue 
(W401)  

For the general trucking sector, the marketing 
campaign focused primarily on driver fatigue 
and distracted driving (see next page). 

IHSA was encouraged by the success of 
these first two risk assessment workshops. 
To expand internal capacity to complete 
future root cause analysis workshops for 
other industries and high-risk hazards, the 
MLTSD conducted a virtual Train-the-Trainer 
workshop for selected IHSA staff in October 
2020. A few months later, IHSA facilitated 
a virtual workshop for yard safety in the 
general trucking sector. Another workshop on 
underground strikes is planned for 2021.

The General Trucking Working Group included  
Dr. Sujoy Dey from the MLTSD, IHSA staff members, and 

employers, supervisors, and drivers from the industry

High-risk work

http://www.ihsa.ca/driverfatigue
http://www.ihsa.ca/falls
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Taking into consideration 
the growing South Asian 
demographic in Ontario’s 
trucking sector, IHSA ran 
radio ads in Punjabi on 
AM530 Multicultural Radio 
in the GTA and developed 
a Punjabi advertorial 
and full-page ad for 
Road Today, a trucking 
magazine for South 
Asian readers in 
Ontario.

*This exceeded the campaign’s goal of 6,000 visits.

Source: Google Analytics Jan 1–Dec 31, 2020

Advertising channels 
directed readers and 
listeners to downloadable 
resources on the website:  
ihsa.ca/roadsafetysolutions

Advertising and social media outlets were 
used to promote a new Distracted Driving 
eLearning program and other resources

Multilingual advertising 
venues were used to reach 
the South Asian community

Public Awareness 
Campaign on Distracted 
Driving 

Throughout 2020, IHSA executed a broad 
communication campaign to promote the 
results of the 2019 risk assessment in the 
general trucking sector. Distracted driving was 
identified as the top risk faced by professional 
truck drivers on the road. 

The awareness campaign 
used social media 
platforms as well as radio, 
TV, and print advertising 
to direct target audiences 
to IHSA’s website 
resources for distracted 
driving. These resources 
included a new Distracted 
Driving eLearning 
program, as well as tip 
sheets, sample policies, 
and posters for the 
workplace—all available 
for FREE.

Two new courses were introduced 
in 2020 to address high-risk 
hazards: 
• Suspended Access Equipment—

User Proficiency
• Suspended Work Platform 

Systems—Installer Proficiency

Did you know?
   IHSA’s Road Safety 

Solutions web pages

8,234 visits to

   IHSA’s Distracted Driving 
eLearning program*

7,897 visits to

Marketing campaigns in 2020 focused on working at heights in the Residential Construction sector, and distracted driving and driver fatigue in General Trucking  

http://www.ihsa.ca/roadsafetysolutions
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GREATEST NEED

Some workers are more at risk than 
others to occupational health and 
safety hazards. This can be due to 
factors such as age, language and 
literacy levels, physical and mental 
ability, and job experience. Young 
workers, new workers, and new 
Canadians are often classified as 
“vulnerable workers”. 

Skills Ontario 
The Skills Ontario 
competition is Canada’s 
largest skilled trade and technology event. 
With the in-person competition cancelled in 
2020, IHSA continued to support the work of 
Skills Ontario as a Platinum Sponsor. In early 
2021, IHSA also participated in a virtual Career 
Exploration Event, organized to help students 
explore career paths in the skilled trades.

Young Workers  
IHSA has a number of initiatives for young 
workers to promote safe work and foster 
a strong health and safety culture at the 
beginning of their careers. Due to COVID-19, 
many of IHSA’s in-person activities were 
cancelled in 2020. However, IHSA provided 
financial support and in-person or virtual 
training where possible. 

Line Crew Ground Support Program
IHSA continued to support Indigenous workers 
in Northern and Eastern Ontario by providing 
the Line Crew Ground Support program 
(LCGS) in Sudbury, Thunder Bay, and Ottawa. 

As this is essential training for the utility sector, 
in-person training continued in 2020, with 
modifications made to the program delivery 
to help prevent COVID-19 infection (see page 
29). New guidance documents for performing 
specific utility tasks were also developed (see 
page 27).

Those who complete this program have a 97% 
employment rate. They take with them a long 
list of health and safety training certificates 
on topics such as WHMIS, Traffic Control, 
Defensive Driving, Working at Heights, Ladder 
Handling, and Rescue Practices. 

   

Young workers

New workers

New Canadians

Those who are younger 
than 25 years of age

Those who have been on 
the job less than six months

Those who are new to 
the country

Graduates of the Line Crew Ground Support program 
with Alain Leger (r), Manager of Powerline Apprenticeship 

Training, at IHSA’s Skills Development Centre in Ottawa

Vulnerable workers
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New Canadians   
IHSA continued to provide support for workers 
from other countries who may not be fluent in 
English or know their rights as new Canadians. 

IHSA’s approved Working at Heights—
Fundamentals of Fall Prevention (WAH) 
training in other languages continues to be 
scheduled for seven of the most requested 
languages and other languages may be 
available upon request. 

Web pages associated with the WAH courses 
have been developed in seven languages (with 
narration). They describe the WAH course and 
explain the rights of workers in Ontario. 

As mentioned on page 11, we wanted our 
distracted driving marketing campaign to 
connect with the South Asian community, 
which is an important demographic in 
Ontario’s trucking sector. Marketing material 
and radio commercials were translated into 
Punjabi.

New Workers 
While some new workers may also be young 
workers (e.g., apprentices, summer students), 
they can be any new hire or even experienced 
workers who are given new jobs or are 
working in unfamiliar locations.

Entry-Level Construction Training 
For years, Ontario’s Prevention System has 
recognized the need for basic health and 
safety awareness training in construction. 
In 2016, Ontario’s Chief Prevention Officer 
(CPO) released a draft program standard for 
Construction Health and Safety Awareness 
Training (CHSAT). 

To meet the learning outcomes 
established in this draft 
standard, IHSA launched an 
Entry-Level Construction course 
in early 2020. This program 
provides general information 
on hazard recognition 
and prevention in the 
construction industry with 
a focus on occupational 
health and the legal 
implications of health 
and safety.

   
Vulnerable workers are often employed in 
high-risk jobs, so programs such as IHSA’s

Asbestos Awareness 
eLearning course
is now available in three other languages—
Spanish, Portuguese, and French

   

   

completed IHSA’s Entry-
Level Construction

In 2020

new and young workers

227

   

   

completed IHSA’s Line 
Crew Ground Support

In 2020

participants

29
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GREATEST NEED

Small businesses continue to make up the majority 
of IHSA member firms. In 2020, 95% of our member 
firms had fewer than 20 FTEs (full-time equivalent 
employees), with 83% having fewer than 5 FTEs.

A top priority for IHSA during 2020 
was helping small businesses to not 
only remain safe in their day-to-day 
work activities but also address their 
COVID-19-related health and safety 
challenges. This meant ensuring they 
had access to IHSA resources so that 
they could still receive health and 
safety training during the pandemic.

Other 2020 initiatives targeting small 
businesses included:

• Expanding the number of eLearning 
courses (see page 28)

• Creating instructor-led virtual 
training programs (see page 28)

• Conducting inspections to help 
firms verify that COVID-19 health 
and safety protocols were in place 
(see page 31) 

• Promoting IHSA’s 
Small Business 
Toolkit during 
Small Business 
Week.

Source: WSIB/EIW 2020 Snapshot current to March 2021

NOTE: Does not include independent operators who reported 0 FTEs.

IHSA Member Firm Sizes 2020

<5 FTEs
83%

5 to <20 FTEs
12%

20 to <50 FTEs
3%

100+ FTEs
1%

50 to <100 FTEs
1%

IHSA’s Small Business 
Toolkit was downloaded 

195 times during Small 
Business Week 

IHSA consultants conducted 629 in-person 
inspections and 1,281 phone consultations 

to help companies confirm that their 
COVID safety protocols were sufficient

IHSA instructor Karen Hermant facilitates 
an instructor-led virtual training course

Small business
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Collaborating

SERVICE DELIVERY

As part of our efforts to enhance 
delivery of health and safety 
services, IHSA often collaborates 
with our health and safety system 
partners (e.g., MLTSD) and other 
safety-related associations (e.g., 
Ontario General Contractors 
Association). While these 
opportunities were affected by the 
pandemic, IHSA staff still managed 
to take part in several online events 
that would normally have been 
attended in person, such as:

• The Ontario Regional Common 
Ground Alliance (ORCGA) Annual 
Conference 

• A “Workplace Reimagined” event 
with the Public Services Health 
and Safety Association (PSHSA). 

Ministry of Labour, Training 
and Skills Development  

Throughout 2020, 
IHSA worked with the 
MLTSD and industry 
subject-matter experts 
on a series of root cause analysis workshops 
for two important issues for our member 
industries—hazards in the general trucking 
sector and workers falling from heights in the 
residential construction sector (see page 10). 

These risk assessments 
produced targeted 
information and 
downloadable documents 
and reports (e.g., W208 
and W401), articles in 
IHSA.ca Magazine, and 
a planned mass mailout 
campaign to impacted 
member firms.

In the first quarter 
of 2020, IHSA also 
supported an MLTSD initiative focusing on 
the lack and misuse of personal protective 
equipment (PPE) such as foot, eye, hearing, 
and respiratory protection devices.

Falls Awareness Week 2020
IHSA works with 
MLTSD to develop 
resources and promote 
the province-wide 
Falls Awareness Week 
(FAW). 

In 2020, this event had to be moved from its 
usual date in May to the week of September 
14-18. The goal of FAW is to raise awareness 
about the hazard of falls in Ontario workplaces 
through discussion and participation. 

IHSA produced a 
robust Fall Prevention 
Toolkit (W016), which 
is brimming with 
resources such as 
safety talks, forms, 
checklists, articles, and 
advisories and made 
use of our social media 
outlets to encourage 
companies to conduct 
safety meetings and 
initiatives to prevent 
fall injuries and 
fatalities. 

with  
system partners
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SERVICE DELIVERY

Fleet Safety Council
Ontario’s Fleet Safety 
Council (FSC) is an 
association of driver  
trainers and safety 
professionals who 
promote safety within the 
transportation, transport, 
bus, and coach industries. 

IHSA’s partnership with the FSC involves 
providing administrative support for the 
eight chapters and assisting in the planning, 
promotion, and implementation of the 
annual FSC Educational Conference.

FSC chapters are 
located in many areas 
across the province. 
Normally, each chapter 
meets regularly to 
discuss both nationwide 
and regional issues. 
However, 2020 
necessitated a 
sudden shift to 
online meetings. The 
pandemic was obviously a top issue because 
so much of the trucking industry provided 
essential services. 

One positive change was that the provincial 
meeting, which generally takes place once 
each year with the chairs and administrators 
of each chapter, was held three times in 
2020. This allowed for more attendees and 
discussions on important issues such as 
driver mental health, how the pandemic was 
changing the image of trucking, and Bill 
C-65—the new federal workplace harassment 
and violence prevention regulations.

Fleet Safety Educational Conference
In October 2020, the FSC held its 29th  
Annual Educational Conference—its first 
in an online format. Opening remarks were 
provided by the Minister of Transportation, 
Caroline Mulroney. Throughout the day, there 
were several pre-recorded messages  
thanking those from the trucking and  
logistics industries for their efforts in  
working safely during the pandemic.

Other highlights included:

• Online FSC Annual General Meeting 
facilitated by joint executive chairs Bonnie 
Learn and Donna Bisch

• Welcome message by IHSA’s Charlie 
Charalambous, FSC Conference 
Chairperson

• Update on IHSA’s transportation health 
and safety initiatives by Enzo Garritano

• OTA update by Geoff Wood, Senior VP 
Policy, Ontario Trucking Association and 
the Canadian Trucking Alliance

• Insurance update by Todd MacGillivray, 
Northbridge Insurance

• Legal update by Rui Fernandes, 
Fernandes Hearn LLP

• Industry update by Lou Smyrlis, Newcom 
Media’s Trucking and Supply Chain Group

FSC Chapter meetings were held virtually in 2020

Collaborating with  
system partners
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Ontario General 
Contractors Association  

The Ontario General Contractors Association 
(OGCA), in partnership with IHSA, once again 
hosted its annual COR™/OGCA Leadership Day 
Conference in early March 2020, just before 
the shutdown. It was one of the last in-person 
events that IHSA staff attended that year. 

During the event, IHSA released its new COR™ 
2020 standard. IHSA’s CEO Enzo Garritano 
and VP Paul Casey provided updates on health 
and safety efforts, along with guidance on how 
employers could update their current COR™ 
program and achieve accreditation status 
under the MLTSD’s SOSE program. 

As always, the event 
was a chance to 
honour those firms 
taking part in the 
League of Champions 
initiative. Former 
Mississauga Mayor 
Hazel McCallion, who 
had turned 99 just 
prior to the event, 
was presented with a 
special hockey jersey. 

In addition, Ontario’s Chief Prevention Officer, 
Ron Kelusky, was awarded the Doug Chalmers 
Award for Safety.

Other highlights of the event were:
• Andrew Harkness of Workplace Safety 

and Prevention Services (WSPS) provided 
information on mental health in the 
workplace.

• Nancy Carnide of the Institute for Work and 
Health (IWH) presented the findings from 
its study: Cannabis Use and Perceptions 
Among Canadian Workers. 

• Substance abuse professional Julian Toy 
provided insight on creating an effective fit-
for-duty program.

Andrew Harkness (l), Nancy Carnide (c) 
and Julian Toy (r) gave presentations on 

mental health and substance use

Remo General Contracting President 
Raymondo Mollica (l) and OGCA President 

Clive Thurston (r) presented CPO Ron 
Kelusky with the Doug Chalmers Award

Leadership Day was one of the last in-person events attended by IHSA staff
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SERVICE DELIVERY

Certificate of Recognition
Certificate of 
Recognition 
(COR™) is a 
nation-wide 
accreditation 
program that reviews a company’s 
Occupational Health and Safety Management 
System (OHSMS) to verify that it has met a 
national standard. In Ontario, IHSA has the 
exclusive authority to award COR™ status 
to a company. Since September 2012, when 
the COR™ program was launched in Ontario, 
a total of 531 firms have received their 
certification from IHSA.

COR™ Audits
Part of the COR™ certification process involves 
performing audits and submitting them to 
IHSA for review. An initial COR™ audit is a 
company’s first audit submission to IHSA. How 
they fare on this audit review will determine if 
they will proceed to the external audit. 

An annual maintenance audit is how a 
company maintains its good standing in the 
COR™ program. IHSA received 338 annual 
maintenance audits in 2020, which is a 23% 
increase over the previous year. 

   
  COR™ certified since 2012

531 firms

   
New certifications in 2020

85

   
Recertifications in 2020

78

   
Maintenance Audits in 2020

338

   
Total Audits in 2020

501

+23%

+10%

Creating a culture of health and safety is 
the cornerstone of any health and safety 
strategy. IHSA does this by supporting 
recognition programs like the Certificate 
of Recognition (COR™), the WSIB’s Health 
and Safety Excellence program (HSEp), 
and the National Construction Safety 
Officer (NCSO) program, by recognizing 
safety achievements during our Annual 
General Meeting, and by working with our 
Labour-Management Network to develop 
new resources and reach new audiences.

Conferences and trade shows such as Bridging North 
America were a rarity in 2020, but they are a great way to 

promote safety and raise awareness of our services 

Promoting health and 
safety culture
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In total, IHSA received 501 audits in 2020, 
which is a 10% increase over the total audits 
received in 2019. Based on these audits, IHSA 
awarded a total of 85 new certifications and 
78 recertifications in 2020.

In order to accommodate and support firms 
during the shutdown, we granted them an 
extension for submitting their COR™ audit. 
This ensured that pandemic-related work 
stoppages would not affect their certification 
progress.

Our primary mode of receiving audits in 2020 
was electronically. In order to minimize in-
person interaction with firms, a portion of 
the external audit reviews were conducted 
remotely. This included opening and closing 
meetings, document review, and interviews. 

Although all of our site observations were 
conducted in person, associate auditors were 
first required to submit a COVID-19 plan to 
IHSA for approval prior to conducting an audit.

COR™ 2020
At the beginning of the year, IHSA launched its 
enhanced COR™ 2020 program. The changes 
made to the original COR™ program ensured 
that COR™ 2020 would align with the MLTSD’s 

Supporting Ontario’s Safe Employers (SOSE) 
program and better support the WSIB’s Health 
and Safety Excellence program (HSEp). 

COR™ 2020 is a key part of these two 
government programs. Firms that achieve 
certification with COR™ 2020 can apply for 
financial rebates from the WSIB as well as 
recognition from the MLTSD.

Health and Safety Excellence program

As of December 2020, IHSA had 326 active 
members enrolled in the HSEp:

• 205 employers from the Construction 
Sector

• 75 employers from the Transportation 
Sector

• 12 employers from the Electrical Utilities 
Sector

• 34 employers from other sectors

Five members completed the HSEp program 
in 2020 and they shared a total of $466,897 in 
rebates.

Members who have achieved COR™ certification take great pride in their accomplishments (from left to right: Eastern Construction, Priestly Demolition, Renokrew, and Melloul-Blamey)

   

   

was shared by five members 
who completed HSEp

in rebates
$466,897

   

   

were enrolled in IHSA’s HSEp

In 2020

members
326

In 2020
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SERVICE DELIVERY

COR™ Benefits
Each year, more municipalities and 
organizations announce that they will be 
requiring companies to be COR™ certified as a 
condition for being awarded work contracts. 

As of 2020, these include:

• Cities of Toronto, Mississauga, Brampton, 
Vaughan, Richmond Hill, and Ottawa

• York Region 
• Town of Milton
• Toronto Transit Commission
• Greater Toronto Airport Authority
• Infrastructure Ontario
• Liquor Control Board of Ontario (LCBO)
• Metrolinx

COR™ Conference
In the fall of 2020, IHSA held its first virtual 
COR™ Conference, with 68 attendees 
from across the province. Typically, IHSA 
hosts several COR™ in-person conferences 
throughout the year in different regions.

National Construction 
Safety Officer

In 2016, IHSA transitioned 
from its Construction 
Health and Safety Officer 
(CHSO) program to a 
National Construction 
Safety Officer (NCSO™) 
program. NCSO 
certification demonstrates that a person’s skill 
level, education, and work effort has met the 
requirements of a national standard. 

NCSOs play a direct role in establishing the 
health and safety culture of a company. They 
provide advice and services in a manner 
consistent with the established and accepted 
standards of the construction industry, and 
with the laws and regulations that govern it.

NCSOs are qualified to serve as COR™ Internal 
Auditors, Construction Health and Safety 
Representatives, and certified members of 
a Joint Health and Safety Committee. These 
qualifications make them more marketable to 
potential employers.

In 2020, IHSA certified 74 NCSOs, with 765 
NCSOs certified since the program began. 

Promoting health and 
safety culture

   

   

certified in 2020

74 NCSOs

   

   

certified since 2016

765 NCSOs
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Annual General Meeting 
Normally, IHSA’s Annual General Meeting is a 
well-attended, in-person event—discussions 
about issues important to the stakeholders 
are held, highlights of the previous year are 
reviewed, and awards recognizing the past 
year’s accomplishments are presented.  

In 2020, however, the AGM was held in a virtual 
format rather than in person and a decision 
was made to forgo the distribution of awards. 
Instead the focus was on our achievements 
over the previous year, including how we were 
continuing to do business while dealing with 
the hazard of COVID-19.

Speakers included IHSA staff and board 
members, Ontario’s Chief Prevention Officer 
Ron Kelusky, and Monte McNaughton, the 
Minister of Labour, Training and Skills 
Development. Their messages were broadcast 
to a substantial and engaged online audience.

IHSA’s President and CEO Enzo Garritano 
opened the meeting with an overview of the 
past year’s accomplishments. To help illustrate 
more recent achievements, his broadcast 
took place at IHSA’s newest training space 
in Bowmanville, a facility that would soon be 
open for training courses and meetings.

Tom Nicholls from IHSA’s Board of Directors 
Executive Committee led the business portion 
of the meeting, which involved a review of the 
financial records and Auditor’s Report and the 
introduction of several new board members. 

Participants then heard from Minister 
McNaughton and CPO Kelusky about how 
they have relied upon IHSA during this 
uncertain time. Minister McNaughton voiced 
his appreciation for IHSA’s support of their 
inspection blitzes and safety initiatives. He 
also commended IHSA’s member industries for 
continuing to provide essential services to help 
get Ontarians through the pandemic. 

President and CEO Enzo Garritano and members of 
the Board of Directors broadcasted the virtual AGM 

from IHSA’s new training centre in Bowmanville

IHSA’s virtual AGM focused on our efforts to 
serve our members during COVID

Virtual AGM attendees reviewed 
the 2019 Annual Report online

NCSOs such as Robert Calma, Site Safety 
Co-ordinator for EllisDon, are a valuable 

health and safety resource for a company 

Monte McNaughton, the Minister of Labour, 
Training and Skills Development, attended 

IHSA's first virtual AGM 

Michelle Roberts, Director of Stakeholder and 
Client Engagement, facilitates the Labour-

Management Co-Chairs meeting during the AGM 
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Labour-Management 
Network

IHSA’s Labour-
Management Network 
brings together a 
network of labour 
and management 
representatives from 
the sectors we serve to formulate committees, 
foster ideas, and tackle critical health and 
safety issues. 

The Network provides a venue for discussion 
and the exchange of opinions. It is an 
opportunity to make real change for Ontario 
workers by helping to shape Ontario’s 
occupational health and safety system.

In 2020, the network was tested by the 
pandemic shutdown. However, it was able to 
adapt and shift to online meetings with relative 
ease. In some cases, such as with the Provincial 
Committee for Electrical and Utilities, the 
number of meetings actually increased over 
the course of the year. 

In total, 279 meetings were held in 2020 with 
4,003 participants attending.

Construction Legislative Review 
Committee 
The Construction Legislative Review 
Committee (CLRC) is tasked with 
making recommendations to the 
MLTSD regarding regulatory changes 
to the Occupational Health and Safety 
Act (OHSA) and regulations for 
construction projects. 

In 2020, their work involved conducting 
regulation reviews, producing needs 
analyses, and convening working 
groups to deal with several issues, such 
as:

• Demolition 

• Tunneling 

• Occupational Disease

• Dismantling Formwork

• Hygiene

• Truck Reversing Alarms

• Traffic Signs

• Debris Netting 

• Knots in Lifelines

• Narrow Frame Scaffolding 

Provincial Labour-
Management Health 

and Safety Committee 
for Construction 

(PLMHSC)

Construction 
Legislative Review 

Committee 
(CLRC)

17 Regional 
Committees

26 Trade/
Sector 

Committees

Working 
Group 

Subcommittees

Transportation 
Advisory Council

Provincial Labour-
Management Safety 

Committee for 
Electrical and Utilities 

(PLMSC)

Labour-Management Network Structure

SERVICE DELIVERY

Promoting health and 
safety culture
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Regional Committees
Regional committees in the Network are often 
a valuable source of community outreach 
throughout Ontario. With the shutdown, 
however, these committees kept busy by 
attending online events and producing 
resources, as well as other work. 

In 2020, six regional committees produced 
resource documents or conducted a needs 
analysis and ten committees participated in 
events or gave presentations. Important safety 
topics were discussed—not only the obvious 
concerns brought about by the pandemic but 
also specific health and safety issues within the 
respective regions.

Trade/Sector Committees 
Trade and sector committees in the Network 
worked on many initiatives important to their 
industries. Besides bringing trade-related 
hazards that the members were aware of to 
the table, some committees reviewed coroner’s 
reports and conducted stakeholder surveys. 

In some cases, recommendations and new 
products were developed to address these 
issues. As well, some older products, such 
as IHSA’s Construction Health and Safety 
Manual (M029), were reviewed to make sure 

   

   

The Hamilton Committee produced Guide 
to Developing a Fit for Work Policy (W022) 

and the Central Ontario Committee produced 
Health and Safety Advisory: Carbon Monoxide 

Measurement and Controls (W123)

The Highrise Forming Committee produced 
Health and Safety Advisory: Tower Crane Hoist 
Brakes (W456), the Concrete Floor Committee 
produced Carbon Monoxide from Fuel-Powered 

Equipment (M076), and the Refrigeration 
Committee produced Refrigeration and Air 

Conditioning Health and Safety Manual (M074)

prevention information was comprehensive 
and up-to-date. Much of the work was a 
continuation of what the committees had 
begun in the previous year. 

Below is a list of some issues that they worked 
on in 2020:

• Changes to regulations or CSA standards

• Workplace impairment and mental health

• Standardizing designated substance 
reports

• Standardizing rigging qualifications

• Scaffolding use 

• Installation of temporary stairs

• Mast climbers and elevating work platforms

• Changes to tower crane regulations 

• Respirator fit testing and air monitoring/
sampling 

• Occupational 
diseases and hygiene

• Machine guarding

• Hiring contractors

• PPE use (face masks, 
respirators, and eye, 
hand, and hearing 
protection) 

279
meetings held

698
meeting hours 4,003

participants

In 2020, the CLRC addressed regulation changes for issues 
such as traffic control and reversing vehicle alarms



24  I  2020 IHSA Annual Report

Instagram Twitter LinkedIn
      

   

   

   9,213 users in 2020
7,050 users in 2019 

New users of the 
web tool in 2020

New installs of the 
app in 2020

1,556 users in 2020
1,070 users in 2019 

5,470 users in 2020
5,059 users in 2019 

+31%+45% +8%

SERVICE DELIVERY

Social Media 
While IHSA has been providing 
information via social media since 2012, 
it became increasingly important in 
2020 due to the difficulty of meeting 
with people face-to-face. 

IHSA’s social media channels became 
a link for workers, business owners, 
industry associations, and other 
stakeholders to receive up-to-date 
health and safety information from a 
trusted source. This included health 
and safety news related to COVID-19, as 
well as resources on common hazards 
and other important issues. 

In 2020, our most popular social media 
posts dealt with COVID-19-related 
information, our increased focus on 
social media to promote trucking 
safety, organizational news about staff, 
and course participant activities.

IHSA uses social media 
platforms to connect with 
members and stakeholders

9,652

7,881

Legislation App and Web Tool
IHSA’s Your Guide to Construction 
Health and Safety Legislation app 
and web tool were developed in 
partnership with the Canadian Centre 
for Occupational Health and Safety 
(CCOHS). 

They present legislation information 
in a plain language summary format 
and provide links to helpful resources 
on 50 key topics to help Ontario 
workplace parties understand their 
legal obligations and requirements as 
set out in the OHSA and construction 
regulations.

Legislation App

Web Tool

our reachExtending



 2020 IHSA Annual Report  I  25  

Source: Google Analytics Jan–Dec 2020

The top free downloads from IHSA.ca 
included Stop – Do Not Enter sign (top), 

Stop the Spread of Infectious Disease 
poster (c), and Practice Physical Distancing 

poster (bottom)

IHSA.ca Top Ten Web Pages 2020

Page Names Pageviews

Training Services ....................................377,390
Training Course List ...............................369,285
IHSA.ca Homepage ................................205,197
IHSA Products ......................................... 195,064
IHSA Safety Talks ....................................173,085
Safe Practices and Procedures ......... 169,590
eLearning Page .........................................121,543
COVID-19 Main Page ................................. 121,131
COVID-19 Links and Resources ...........112,997
Basics of Supervising Course ............103,090

IHSA.ca Top Ten Web Downloads (PDFs) 2020

Document Titles Downloads

Safety Talks and JSAs ....................................................................4,390
COVID-19 Stop – Do Not Enter sign ...........................................3,736
Safety Talk – Eye Protection ........................................................ 3,553
COR™ 2020 Program Guideline ....................................................3,531
IHSA’s Stop the Spread of Infectious Disease poster ......... 2,662
Safety Talk – Housekeeping ............................................................2,611
NCSO™ Application Form ............................................................. 2,566
COVID-19 Memo from MLTSD ...................................................... 2,421
Safety Talk – Hand Protection .....................................................2,380
COVID-19 Practice Physical Distancing poster ....................... 2,316

66%
of total visitors  
from Canada 408,973

new visitors

719,641
visits

54%
of total visitors  
from Ontario

+7 million
pageviews

IHSA.ca Website
IHSA’s content-rich website attracts 
visitors from all over the world. In 2020, 
IHSA developed new products and 
resources that allowed workers in our 
member industries to continue providing 
essential services in Ontario during the 
COVID shutdown (see pages 26-27). 
Due to physical distancing requirements, 
we relied on our website and online 
platforms to distribute these resources. 
We also offered more eLearning courses 
through our website (see page 28).

418,900
total visitors

+7% from 2019
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S060

S066

COVID-19 Stickers

   

S064

S061

S063

SERVICE DELIVERY

Online COVID-19  
Resources 

To allow essential workers to continue 
providing critical services during the 
shutdown, IHSA developed new resources to 
help protect them from exposure to COVID-19. 

These resources are available to order or 
download from our dedicated web section:
ihsa.ca/covid-19

Articles in IHSA.ca Magazine, 
Vol 20, Issues 2 and 3

Links and Resources

In addition to providing external links to 
important information for our members, IHSA 
developed new resources such as workplace 
guidelines, best practices, magazine articles, 
and stickers. 

Many of these new 
resources were 
developed in both 
English and French. 

• Keep 2M Apart Floor Sticker (S060)

• Physical Space 2M Distance Sticker (S061)

• Staff Only Sticker (S062)

• Maximum Occupancy Sticker (S063)

• Hand Washing Sticker (S064)

• Disinfect All Surfaces Sticker (S065)

• Sanitize Upon Entering Sticker (S066)

• Sanitize Sticker (S067)

• Disinfect Keep Co-workers Safe Sticker 
(S068)

our reachExtending

http://www.ihsa.ca/covid-19
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*Available in English and French

   

hand washing and 
sanitizing vehicles

New self-help videos were developed on

Sector-specific COVID-19 Resources
A selection of IHSA’s guidance and best practice documents for the 
construction, electrical utilities, and transportation sectors are listed below:

• IHSA Recommendation for Eye 
Protection during Pandemic

• Guidance on In-Person Classroom 
Training 

• Guidance for In-Vehicle Driver 
Safety 

• Guidance on School Bus 
Operations

• Guidance on Winter Considerations 
• Guidance on Emergency Rescue 

Procedures*
• Guidance on Worker and 

Supervisor Responsibilities*
• Best Practices for Suspected 

COVID-19 Exposure*
• Guidance on Construction Facility 

Hygiene*
• Guidance on Fuelling of Vehicles*
• Guidance on Handling and 

Receiving Packages/Paperwork*
• Guidance on Lunchroom Practices*
• Guidance on COVID-19 Screening 

(Checklist)*

• Guidance on End of Shift Best 
Practices*

• Guidance on Performing Powerline 
Technician Tasks*

• Guidance on Disinfecting 
and Cleaning PPE, Tools, and 
Equipment*

• Guidance on Safety Inspections 
(For Drivers)*

• Guidance on Mental Health 
Awareness for Transport Drivers*

• Guidance on Rest Stop Hygiene*
• Guidance on Cleaning and 

Sanitizing Inside Your Vehicle *
• Guidance on Hours of Service and 

Fatigue Management*
• Guidance on Shippers and 

Receivers*
• Waste Collection Worker Health 

and Safety*

Webinars

Self-help Videos

• Building COVID-19 Workplace Safety Plan 

• Construction Supervisor Awareness – 
COVID-19

• Construction FAQ – COVID-19

• Construction Safety Awareness – COVID-19

• In-Person Classroom Training During COVID-19

• In-Vehicle Driver Training During COVID-19

• Transportation Safety Awareness – COVID 19

• Returning to Driving – Sharing the Road Safely 
with Commercial Vehicles

• Hand Washing Indoor Plumbing

• Hand Washing Outdoor Plumbing

• Donning and Doffing of Disposable Latex 
Gloves

• Construction Consultations COVID-19

• Sanitization and Cleaning of Commercial Motor 
Vehicles

Subscribe to  
IHSA.ca – Work Safe for Life
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*Between April 1, 2020 and March 31, 2021. 

BUSINESS DEVELOPMENT

Providing expert, accredited training 
services for the construction, electrical 
utilities, and transportation sectors is 
the foundation of IHSA’s success and 
the value we provide to our members. 
Our consulting services and training 
programs are tailored to best meet the 
specific needs of our customers.  

In 2020, all of the sectors IHSA 
serves were deemed essential by 
the Government of Ontario. As their 
critical work continued, so did their 
need for health and safety training and 
consultations. 

IHSA was able to provide these services 
during the pandemic by: 

• Expanding the number of eLearning 
courses 

• Offering virtual training 

• Hosting informational webinars 

• Providing consultations by phone 

• Continuing to provide on-site 
consultations using precautions. 

eLearning Courses
Early in 2020, IHSA proudly launched its 
own suite of eLearning courses. It comprises 
20 certificate offerings and eight free (non-
certificate) courses, including five new ones:

• Trenching Safety

• Distracted Driving

• Infection Prevention and Control at Work

• Preventing Work-Related MVIs 

• Preventing Falls in Trucking.

Each of IHSA’s eLearning courses were 
developed by a team of instructional 
designers, who are experts on developing 
educational programs. The team received 
guidance from local, industry-leading health 
and safety experts, which means that these 
courses are not only sector-specific but also 
align with Ontario requirements, training 
standards, and regulations.

Virtual Training
IHSA introduced virtual training in 2020 
to give members the flexibility to continue 
their vital health and safety training from the 
comfort and safety of their own homes and 
workspaces. Virtual training course offerings 
include: 

• Basics of Supervising

• Electrical Utility Safety Rules

• JHSC Certification—Part 1

• Signaller and Traffic Control Person 

• Traffic Control Temporary Work Zones

• UWPC Recertification.

   

   

   

   

enrolled in eLearning Courses*

Virtual Training Events Delivered*

Virtual Training Participants*

Participants Satisfied 
with Virtual Training*

9,985 participants

91
788

91.4%

Training and consultation
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In-Class Training
Not all of IHSA’s courses could be completed 
virtually or online. Some of our programs 
require in-person, hands-on instruction 
to meet the training standards set by the 
Government of Ontario. 

Because IHSA was designated an essential 
service during the provincial shutdown, 
we were able to continue some in-person 
training by developing appropriate protocols 
to keep participants and staff safe.

IHSA modified its in-
class training delivery to 
align with government-
mandated COVID-19 
protocols. Besides 
requiring masks, IHSA’s 
training facilities were 
provided with cleaning 
and sanitizing products 
and set up to allow for 
physical distancing of at 
least two metres. Attendance 
was limited to ten course 
participants with one 
instructor and quarantining 
or sanitizing procedures 
were put in place when using 
shared equipment.

IHSA instructor Alex Hernandez conducts 
a virtual Traffic Control course

To serve the transportation sector, IHSA 
continued to offer Fleet Signing Authority 
Certification/Recertification courses. During 
a time when it would have been difficult 
to get road tests completed at DriveTest 
centres, IHSA was able to help fleets train 
and test their drivers, which allowed them to 
carry out their essential operations. 

For the construction sector, IHSA provided 
government-mandated training such as 
Asbestos Abatement Worker, Asbestos 
Abatement Supervisor, and Working at 
Heights so that workers could continue 
working safely and meet their legislated 
requirements. 

For the utility sector, IHSA held Utility 
Work Protection Code Certification/
Recertification courses as well as Line 
Crew Ground Support and all four levels of 
the Powerline Technician Apprenticeship 
program (see 
page 8). 

Online health and safety training that is 
self-paced and on demand. Users can 
participate from anywhere and at any 
time using their own computers. 

A live instructor delivers the course at a 
predetermined time. Learners attend the 
course using their own computers in the 
comfort of their home or workspace.

eLearning Courses

Virtual Training

Program delivery 
and cleaning 

protocols enabled 
essential in-

person training to 
continue at IHSA 
training centres

IHSA instructor Efosa Ayobahan conducts a 
virtual Signaller and Traffic Control Person course

IHSA instructor Jeff Dawson conducts in-class training with distancing and sanitizing protocols in place
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Training by the Numbers

While the shutdown undoubtedly had an affect 
on the number of training courses held and 
participants trained in 2020, the numbers are 
still significant and went a long way to keeping 
essential workers safe. 

In-Class Training 2020

New Training Courses

In early 2020, IHSA began offering several new 
classroom-based training programs that had 
been developed in 2019:

• Entry-Level Construction (see more on 
page 13)

• Suspended Access Equipment—User 
Proficiency

• Suspended Work Platform Systems—
Installer Proficiency. 

BUSINESS DEVELOPMENT

Training Providers Sessions Participants

IHSA (Internal) Trainers 2,964 22,716

External Training Partners 2,710 13,495

Total 5,674 36,211

IHSA Instructors Stepped Up 
During an especially difficult year, IHSA 
would like to commend the dedication 
and professionalism of our health and 
safety instructors. IHSA’s instructors are 
specialized health and safety experts 
who engage with and inspire learners. 
They guide participants through critical 
health and safety training information 
and exercises, providing an enjoyable and 
memorable educational experience. 

Whether they are in the classroom, on the 
screen, or on the worksite, they continue to 
receive overwhelmingly positive comments 
in feedback surveys submitted after training. 

IHSA instructor Alana Stewart facilitates 
a virtual Basics of Supervising course

   
 In-class Training Sessions 

5,674

   
In-class Participants

36,211

   
Free Training Sessions

715

   
Free Training Participants

5,190

Training and consultation
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Specialized Consulting for 
COVID-19

In response to the pandemic, IHSA’s trainers 
and consultants were available for on-site 
safety consultations to help companies protect 
their essential workers and prevent the spread 
of COVID-19 in their workplaces. 

During site visits, staff reviewed company 
procedures for maintaining physical distancing 
and site hygiene, and for communicating 
COVID-19 procedures. Where needed, they 
provided additional recommendations and 
resources to further protect workers. 

Consultants served as a fresh set of eyes while 
performing site observations in collaboration 
with the site supervisor or Health and Safety 
Representative in order to see how the policies 
already in place were working or where they 
could be improved. 

COVID-19 safety consultations also took place 
over the phone. As well, IHSA developed free 
self-help webinars and videos on health and 
safety best practices during COVID-19. These 
can be accessed at any time under the Self-
Help Video section of IHSA’s COVID-19 best 
practice resources (see page 27). †Between March 2020 and April 2021. 

IHSA consultants reviewed safety and COVID protocols at many jobsites (see examples l to r from Kriska Transportation, Challenger Motor Freight, Priestly Demolition, and Mobilinx)

Participant Feedback

The comments below were provided by 
virtual and online course participants:

I enjoyed Alex’s enthusiasm for the 
topics covered in [Basics of Supervising 
virtual training] and the interactivity and 
engagement of both the course and the 
instructor. Great work all around. 

The instructor was well prepared for 
the sessions and never ran out of 
content. [Their] extensive experience 
and enthusiasm kept the [JHSC 
Certification—Part 1 virtual training] 
sessions lively and interesting.

[Basics of Silica eLearning was] very 
clear and well laid out. As I have been 
a hazmat worker for the past 14 years, 
I had heard of the dangers of silica 
but this course has given me a better 
understanding.

[Defensive Driving eLearning] is 
excellent for those who have not taken 
a defensive driving program as part of 
obtaining their license. It is also a good 
refresher for those who took it a long 
time ago.

   

   

   

   

   

   

In-person consultations†

Phone consultations†

629

1,281

9,179 Workers Impacted

7,340 Workers Impacted
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MEMBER PERFORMANCE

Each year in IHSA’s Annual Report, we provide 
statistics on traumatic injuries, traumatic 
fatalities, and occupational illnesses. To put 
this data in perspective, we compare the 
current year to previous years. 

In 2020, however, the Workplace Safety and 
Insurance Board (WSIB) changed from a 
rate group classification system to the North 
American Industry Classification System 
(NAICS). This prevents us from presenting a 
valid comparison to previous years’ data. 

The WSIB data is now presented according to 
the industry classes that IHSA supports. Table 
1 shows the 2020 injury statistics for:

• Class G – Construction

• Class F – Transportation and Warehousing

• Class C – Utilities.

Tables 2, 3, and 4 show the allowed lost-time 
injuries (LTIs) for each class broken down by 
subclasses. 

NOTE: Class C – Utilities does not include any 
subclasses.

Table 1: Overall Injury Performance by Class 2020

Measure
Class G – 

Construction

Class F – 
Transportation 

and Warehousing

Class C – 
Utilities

All IHSA 
Classes

Total Injury Rate 3.95 3.25 1.92 3.60

Total Injury Count 17,176 7,267 863 25,306

Allowed Non-lost-time 
Injury (NLTI) Rate 2.96 1.96 1.57 2.56

Allowed NLTI Count 12,886 4,378 704 17,968

Allowed Lost-time 
Injury (LTI) Rate 0.99 1.29 0.35 1.04

Allowed LTI Count 4,290 2,889 159 7,338

Traumatic Fatalities 
Count 20 10 2 32

Full-time Equivalent 
Workers (FTEs) 434,625 223,359 44,842 702,826

Source: WSIB/EIW March 31, 2021 Snapshot

Traumatic injuries

   



 2020 IHSA Annual Report  I  33  

Table 2: Allowed LTIs by Construction Subclasses 2020 Table 3: Allowed LTIs by Transportation Subclasses 2020

Table 4: Allowed LTIs by Utilities Class 2020

Subclass LTI Count LTI Rate FTEs

G1 – Building 
Construction 824 0.87 94,957

G2 – Infrastructure 
Construction 366 0.74 49,503

G3 – Foundation, 
Structure, and 
Building Exterior 
Construction

1,114 1.56 71,527

G4 – Building 
Equipment 
Construction

1,136 0.86 131,574

G5 – Specialty Trades 
Construction 841 0.97 87,064

Undefined 9 — —

Total 4,290 0.99 434,625

Subclass LTI Count LTI Rate FTEs

F1 – Rail, Water, Truck 
Transportation, and 
Postal Service

1,344 1.89 70,935

F2 – Air, Transit, Ground 
Passenger, Recreational 
and Pipeline 
Transportation, 
Courier Services, and 
Warehousing

1,543 1.01 152,424

Undefined 2 — —

Total 2,889 1.29 223,359 

Class LTI Count LTI Rate FTEs

Class C – Utilities 158 0.35 44,842

Undefined 1 — —

Total 159 0.35 44,842 

Source: WSIB/EIW March 31, 2021 Snapshot

   

Subclass F1 – Rail, Water, Truck Transportation, and Postal 
Service

Subclass G3 – Foundation, Structure, and Building Exterior 
Construction

The highest allowed LTI rates in 2020 were:

To address this, IHSA marketing campaigns targeted driving 
hazards and falls in residential construction (see pages 10–11).

1.89

1.56
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MEMBER PERFORMANCE

Chart 1: Top 5 Incident Types for Allowed LTIs in Construction 2020

Source: WSIB/EIW March 31, 2021 Snapshot

All Other 
Incidents 2,947 LTIs

68%

Fall to Floor, Walkway, or Other Surface                    

337 LTIs
8%

Overexertion in 
Lifting (MSD)                  

306 LTIs
7% Fall from Ladder

243 LTIs
6%

Struck by Slipping 
Handheld Object                   

243 LTIs
6%

Struck by  
Falling Object                  

214 LTIs
5%

4,290  
Total LTIs

Traumatic injuries
IHSA considers certain safety 
hazards to be priority hazards 
because of the frequency and 
severity of the injuries they may 
cause. These hazards are given 
increased attention in terms of 
making our members aware of 
them and developing resources to 
prevent or control them. 

For our industries, the priority 
hazards are:

• Motor-Vehicle Incidents (MVIs)

• Falls

• Struck by Objects

• Musculoskeletal Disorders 
(MSDs).

Charts 1, 2, and 3 show the top five 
types of incidents that resulted 
in a lost-time injury (LTI) for each 
industry class that IHSA supports.

For Class G – Construction, the 
top 5 types of incidents were 

related to falls (14%), struck-bys 
(11%), and MSDs (7%)
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Chart 3: Top 5 Incident Types for Allowed LTIs 
in Transportation and Warehousing 2020

Chart 2: Top 5 Incident Types for Allowed LTIs 
in Utilities 2020

NOTE: NEC stands for Not Elsewhere Classified.

All Other 
Incidents

105 LTIs
66%

Fall to Floor, Walkway, 
or Other Surface                    

16 LTIs
10% Exposure to Caustic, 

Noxious, or  
Allergenic Substance

Overexertion in 
Lifting (MSD)                  

14 LTIs
9%

Bodily Reaction, 
NEC (MSD)

10 LTIs
6%

7 LTIs
4%

Witnessing/Hearing 
Traumatic/Stress 
Event, NEC                  

7 LTIs
4%

159  
Total LTIs

All Other 
Incidents

1,749 LTIs
60%

Fall to Floor, Walkway, 
or Other Surface                    

401 LTIs
14%

Overexertion 
in Lifting 
(MSD)                   255 LTIs

9%

Fall from 
Nonmoving 
Vehicle

198 LTIs
7%

Overexertion, NEC 
(MSD)

148 LTIs
5% Struck by  

Falling Object                  
138 LTIs

5%

2,889  
Total LTIs

For Class F – Transportation, the 
top 5 types of incidents were 

related to falls (21%), MSDs (14%), 
and struck-bys (5%)

   

New workers in 2020 (those 
who worked 28 days or fewer)

Young workers in 2020 (those 
under 25 years of age)

Training and orientation are key for reducing 
lost-time injuries to vulnerable workers   

2,047 LTIs

1,082 LTIs
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MEMBER PERFORMANCE

Table 5: Traumatic Fatalities by Incident 2020

Fall to Lower Level                                         9

Floor of Building                                           3

Floors, Walkways, Ground Surfaces, Unsp.                      1

Ground                                                      4

Stairs, Steps—Outdoors                                     1

Highway Accident                                            6

Pickup Truck                                                1

Semitrailer, Tractor Trailer, Trailer Truck                 2

Truck, NEC                                         1

Truck, Unspecified                                               2

Pedestrian Struck by Vehicle, Mobile Equipment              4

Highway Vehicle, Unspecified                                   2

Semitrailer, Tractor Trailer, Trailer Truck                 2

Struck By Object                                            4

Concrete Blocks, Cinder Blocks                              1

Structural Stones or Slabs, NEC                          1

Vehicle and Mobile Equipment Parts, NEC                       1

Walls                                                       1

Non-highway Accident, except Rail, Air, Water                2

Lawn Mowers—Riding                                         1

Truck, NEC                                           1

Other 7

Total Fatalities 32

Chart 4: Traumatic Fatalities by Priority 
Hazards 2020

Source: WSIB/EIW March 31, 2021 Snapshot

Other

7 Fatalities
22%

Falls to 
Lower Level

9 Fatalities
28%

Motor-vehicle 
Incidents (MVIs) 

12 Fatalities
37.5%               

Struck by 
Object

4 Fatalities
12.5%             

32  
Total

Traumatic fatalities
Despite our best efforts, a total 
of 32 Ontario workers in IHSA’s 
industry classes lost their lives 
on the job in 2020. As has been 
the case for many years, the top 
three causes of traumatic fatalities 
for IHSA members were priority 
hazards:

• Motor-Vehicle Incidents (MVIs)

• Falls

• Struck by Objects.

Charts 4, 5, and 6 go into more 
detail about the types of incidents 
that caused these fatalities, the 
industry classes and subclasses 
where the workers were employed, 
and the ages of the workers who 
lost their lives in 2020.

IHSA continues to raise public 
awareness about these "killer" 
priority hazards and produce 
training and resources that are 
designed to prevent injuries and 
fatalities resulting from them. 
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Chart 5: Traumatic Fatalities by Class 2020

Class G – Construction                      20

G1 – Building Construction 3

G2 – Infrastructure 
Construction 3

G3 – Foundation, Structure, 
and Building Exterior 
Construction

7

G4 – Building Equipment 
Construction 5

G5 – Specialty Trades 
Construction 2

Class F – Transpotation and 
Warehousing         10

F1 – Rail, Water, Truck 
Transportation, and 
Postal Service

8

F2 – Air, Transit, Ground 
Passenger, 
Recreational 
and Pipeline 
Transportation, 
Courier Services, 
and Warehousing

2

Class C – Utilities 2

Age Group                                  Fatalities

Under 25 4

25 to 34 9

35 to 44 4

45 to 54 11

55+ 4

Chart 6: Traumatic Fatalities by Age Group 2020

Transportation 
and Warehousing 

10 Fatalities
31%               

Construction 
20 Fatalities

63%               

Utilities 
2 Fatalities

6%               

32  
Total

Under 25
4 Fatalities

13%               

25 to 34
9 Fatalities

28%               

35 to 44
4 Fatalities

13%               

45 to 54
11 Fatalities

34%               

55+
4 Fatalities

13%               

32  
Total

To address priority hazards that 
resulted in fatalities, IHSA promoted 
Falls Awareness Week (see page 15), 
developed marketing campaigns to 
address falls from heights, distracted 
driving, and driver fatigue (see pages 
10–11), and created new eLearning 
courses on distracted driving, 
preventing MVIs, and preventing falls 
in transportation (see pages 28–30).

For Class G – Construction most fatalities 
occurred in subclass G3, which also had the 
highest rate of lost-time injuries (LTIs).

For Class F – Transportation and Warehousing 
most fatalities occurred in subclass F1, whereas 
the highest LTI rate was in F2.

Source: WSIB/EIW March 31, 2021 
Snapshot

Subclass G3 – Foundation, Structure, 
and Building Exterior Construction

Subclass F1 – Rail, Water, Truck 
Transportation, and Postal Service
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MEMBER PERFORMANCE

While workplace safety hazards 
can lead to traumatic injuries and 
fatalities, workplace health hazards 
can lead to serious diseases 
and disorders that can result in 
lifelong impairment (e.g., noise-
induced hearing loss) or death (e.g., 
mesothelioma or lung cancer). 

Many of the illnesses associated 
with these health hazards do not 
develop until many years after 
exposure. Because of this lag 
time, health hazards seem less 
serious than safety hazards. The 
truth is, however, that fatalities 
from occupational illnesses far 
outnumber those from traumatic 
events.

For IHSA industries, the WSIB 
allowed 402 fatal occupational 
disease claims over the past ten 
years (2011–20), an average of 40 
fatalities per year.

Fatal Occupational Illness
Construction 

In construction work, a 10-year total of 351 
fatal claims were allowed by the WSIB due to 
occupational disease between 2011 and 2020. 
Nearly 95% of these fatalities were caused 
by exposure to asbestos, which resulted in 
diseases such as mesothelioma, lung cancer, 
and asbestosis. 

The occupations that most frequently 
experienced a fatal occupational illness in this 
sector were:

• Pipefitters and plumbers (25%)

• Construction labourers (11%)

• Metal shapers and 
formers (11%)

• Carpenters and 
related trades (8%)

• Electricians (8%).

Transportation and Warehousing 

For transportation, the WSIB allowed a 10-year 
total of 38 fatal claims due to occupational 
disease (2011–20). Exposure to asbestos 
accounted for 45% of these fatalities, followed 
by exposure to silica at 8%. 

The occupations that most frequently 
experienced occupational disease fatalities 
were:

• Transport operators (25%)

• Mechanics and repairers (16%)

• Service workers (13%)

• Mining and quarrying workers (11%).

Utilities 

For the utilities sector, the WSIB allowed a 10-
year total of 13 fatal claims due to occupational 
disease (2011–20). Exposure to asbestos 
accounted for 100% of these fatalities. 

The occupations that most frequently 
experienced a fatal occupational illness were 
electrical and utility workers at nearly 40% 
and stationary engine and utilities equipment 
operators at 23%.

Occupational illness
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Non-Fatal Occupational 
Illnesses

Construction

Between 2011 and 2020, the WSIB allowed 
a 10-year total of 13,050 non-fatal claims in 
construction. Exposure to excessive noise 
accounted for 55% of these claims, followed 
by asbestos exposure at 9%. 

The occupations that experienced the most 
non-fatal occupational illnesses were:

• Construction labourers (22%)

• Electricians (10%)

• Pipefitting, plumbing, and related trades 
(9%)

• Carpenters and related trades (9%).

Transportation and Warehousing

Between 2011 and 2020, the WSIB allowed 
a 10-year total of 5,124 non-fatal claims in 
transportation. Exposure to excessive noise 
accounted for nearly 60% of these claims, 
followed by insect bites (8%) and exposure 
to chemicals (4%). 

The occupations that experienced the 
most non-fatal occupational illnesses were 

Transport operators (nearly 50%) and  
Materials handling and related workers (10%).

Utilities
Between 2011 and 2020, the WSIB allowed a 
10-year total of 1,877 non-fatal claims in the 
utilities sector. Exposure to excessive noise 
accounted for over 30% of these claims, 
followed by insect bites (23%), asbestos 
exposure (7%), and Poison Ivy contact (7%). 

The occupation that experienced the 
most non-fatal occupational illnesses was 
electricians at 40%.

Noise-induced Hearing Loss 

Exposure to excessive noise has led to a 
large number of claims for noise-induced 
hearing loss (NIHL). NIHL is by far the most 
common and fastest-growing occupational 
disease for workers in IHSA rate groups. 
Working with power tools and working 
around loud 
equipment are 
common sources 
of noise that 
can cause this 
permanent and 
debilitating 
impairment.

Utilities
13 Fatalities (3%)               

Construction
351 Fatalities (87%)               

Transportation
38 Fatalities (10%)

402 
Total Claims

Chart 7: 10-Year Occupational Disease 
Fatalities by Class 2011–2020

45% from Asbestos Exposure 

95% from Asbestos 
Exposure 

100% from 
Asbestos 
Exposure 

Source: WSIB/EIW 2011 to 2020 Snapshot

IHSA has a comprehensive Occupational 
Health section on our website with 
resources on dealing with biological, 
chemical, and physical health hazards:

ihsa.ca/Occupational_Health.aspx

Did you know?

Take advantage of IHSA's in-class and eLearning 
programs to help prevent exposure to occupational 
health hazards. Online programs include:

• Basics of Asbestos (in 4 languages)

• Basics of Hearing Protection

• Basics of Skin Care

• Basics of Silica

• Infection Prevention and Control

• WHMIS 2015IHSA performed 629 in-person consultations to make 
sure a company's health protocols were sufficient to 
protect their essential workers from exposure to COVID

Infection Prevention and Control 
eLearning is also available in French

http://www.ihsa.ca/Occupational_Health.aspx
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NEW

IHSA Safety Podcast 
is now LIVE!

IHSA Safety Podcast is a free podcast that seeks 
to improve the lives of workers in Ontario—one 
thought-provoking discussion at a time. 

We engage with professionals and industry influencers 
to help them implement and improve health and safety 
solutions for workers and the workplace. 

Each episode explores best practices, resources, 
and training to control and eliminate safety hazards 
in work environments involving high-risk activities 
in the industries that IHSA serves: construction, 
transportation, and electrical utilities.

Visit ihsasafetypodcast.ca

Virtual Training

IHSA’s virtual training is facilitated 
by a live instructor who delivers the 
course at a predetermined time. 
Learners attend the course using 
their own computers in the comfort 
of their home or workspace.

IHSA offers six virtual training 
courses.  

1. Basics of Supervising

2. Electrical Utility Safety Rules

3. JHSC Certification—Part 1

4. Signaller and Traffic Control 
Person

5. Traffic Control Temporary Work 
Zones

6. UWPC Recertification.

To register or for more information, 
visit the Training section of the 
website:
ihsa.ca/Training/Course-List

This free or low-cost online 
alternative to the classroom allows 
users to learn from home or at work 
while still being able to receive 
their training certificates. Users can 
proceed at their own pace, testing 
their knowledge along the way. 

IHSA offers 30 fully interactive 
online eLearning programs, 
including five new ones:

1. Trenching Safety

2. Distracted Driving

3. Preventing Falls in Trucking

4. Preventing Work-Related   
Motor Vehicle Incidents

5. Infection Prevention and   
Control at Work

To register or for more information, 
visit our eLearning page:  
ihsa.ca/elearning

eLearning Courses 
  & Vir tual Training

Check Out IHSA’s

IHSA members provide essential 
services in Ontario. During the 
COVID-19 shutdown, it was 
important for these workers to 
continue performing their critical 
work while protecting themselves 
and others from exposure. 

IHSA was able to help our members 
work safe and continue their health 
and safety training during the 
pandemic by expanding the number 
of eLearning courses and offering 
instructor-led virtual training.

eLearning Courses

http://www.ihsasafetypodcast.ca
http://www.ihsa.ca/Training/Course-List
http://www.ihsa.ca/elearning
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OTTAWA SKILLS DEVELOPMENT CENTRE
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THUNDER BAY TRAINING CENTRE 
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Hands-on and classroom training

HEAD OFFICE / 
VOYAGER 
TRAINING CENTRE
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• Construction
• Transportation and 

Warehousing
• Utilities

BOWMANVILLE TRAINING CENTRE
415 Baseline Road West, Bowmanville, ON L1C 3K3

As part of Ontario’s health and safety 
system, the Infrastructure Health and Safety 
Association (IHSA) has been designated as 

a safe workplace association by Ontario’s 
Ministry of Labour, Training and Skills 
Development (MLTSD). Our goal is to 

improve the lives of workers by providing 
training and resources to prevent workplace 

incidents, injuries, illnesses, and fatalities. 

Our members receive many of our 
products and training at no charge. 
You are automatically a member of 
IHSA if your company is registered 

with the Workplace Safety and 
Insurance Board (WSIB) in one of 

the industry classes we serve:


