Infrastructure Health and Safety Association
Guidance for In-Vehicle Driver Safety during
COVID-19
Overview
During the COVID-19 (coronavirus) outbreak, we all need to do our part to keep workers,
customers and the public safe and healthy so we can stop the spread and prepare to reopen the
province, when we are ready.
This resource provides a set of tips and best practices to help employers and workers prevent
the spread of COVID-19 and work together to reopen the province.
Employers and workers in Ontario have certain duties and rights under the Occupational Health
and Safety Act (OHSA) and its regulations. Employers should also review and follow any
applicable directives and guidance coming from the Chief Medical Officer of Health (CMOH) and
Ministry of Health.
Learn more about:
•
•

workers’ rights
employers’ responsibilities

Best practices
This guidance document has been developed to support safer practices during in-vehicle driver
training and mentorship. The document was created in partnership with Concrete Ontario, the
Truck Training Schools of Ontario (TTSAO), the Infrastructure Health and Safety Association
(IHSA) and other leading industry stakeholders. Additional sources include recommendations
provided by the Government of Canada, the Ministry of Transportation, the Ministry of Labour,
Training and Skills Development and the Chief Medical Officer of Health as listed on the
Ontario.ca website for COVID-19.
All employers and drivers are encouraged to review the Government of Canada’s document,
Personal Protective Equipment and their uses by Commercial Vehicle Drivers, and the Ministry
of Labour, Training and Skills Development’s website Resources to Prevent COVID-19 in the
Workplace.

General precautions that should be followed by all drivers:
All drivers are encouraged to continue following public health recommendations to help reduce
the risk of spreading COVID-19. Ontario has released additional sector specific safety guidance
to protect workers, customers, and the general public as we continue with the gradual reopening
of the provincial economy.
Prior to starting any trip, commercial vehicle drivers must monitor their health. This is also
required when providing or participating in any in-vehicle training. If a driver is experiencing
symptoms such as cough, fever or sore throat – even if symptoms are mild – they must stay
home, self-isolate, and advise their employer so steps can be taken to protect co-workers who
may have been exposed. More details can be found in the COVID-19 Reference Document for
Symptoms from the Ontario Ministry of Health.
General hygiene best practices:











Practice physical distancing by maintaining a distance of at least 2 metres (6 feet) from
others during any interaction.
Avoid touching your eyes, nose, and mouth to prevent the spread of germs.
When coughing or sneezing, use a tissue, your sleeve or your elbow to reduce the risk of
spreading the virus and immediately wash hands for 20 seconds or use hand sanitizer
with at least 60% alcohol.
Common or shared touch surfaces must be disinfected between use and whenever first
used.
Wash your hands frequently for at least 20 seconds, before and after eating and before
touching your eyes, nose, or mouth.
You may want to discuss with your supervisor if you have underlying health conditions
that may place you at greater risk.
Contact your supervisor if you are experiencing any of the COVID-19 symptoms and
complete the online COVID-19 Self-Assessment.
Report to your supervisor if you are returning from international destinations (outside
Canada) for non-essential work-related travel.
 Refer to the Guidance on truck drivers experiencing COVID-19 symptoms in other
jurisdictions.
Immediately report to your supervisor if you or a member of your household has tested
positive for COVID-19 and remove yourself from the workplace.

Guidance for in-vehicle driver training, instruction or mentorship
Employee screening:




Because employees will be required to be within 2 metres of one another while in the
vehicle, it is critical that all employees complete a health screening at both the start and
end of their shift.
The screening should address the questions outlined by the COVID-19 Self-Assessment
provided by the government of Ontario and, where possible, it is recommended that the
process also include a temperature check.
If either employee or trainee fails to complete all stages of the screening protocol, then
the in-vehicle session should be rescheduled to a later date.

Alternative training tools: While virtual training cannot be used for all aspects of the training
process, there are tools that can be used effectively for some aspects of a company training
program. Alternative training tools include:








Virtual classroom training: Portions of the training program that are typically conducted
in company meeting rooms can be conducted remotely, either at the office or at home.
Tools such as Zoom, Microsoft Teams, Join-Me, GoToMeeting, Skype, Google Hangouts,
Adobe Connect, WebEX etc. allow companies to carry out training and share
slides/materials, while allowing for two-way dialogue between the participants. Many of
these interactive systems also offer knowledge verification (testing) features, to ensure
that key training objectives are understood.
Review of in-vehicle camera video footage: For companies that have dash cameras in
their company vehicles, recording and reviewing actual driving footage can provide
significant training opportunities. This footage highlights the challenges faced by drivers
on the road and can be used in constructive coaching sessions in a confidential and nonconfrontational setting, using any of the online meeting platforms listed above to facilitate
the coaching.
CB radios, hands-free cell phones, and vehicle tablets: Some companies may have
the ability to conduct remote in-vehicle driver training through company devices. By using
audio communication devices approved under the Highway Traffic Act, it may be possible
for a trainer/mentor to be outside the vehicle while still communicating with the driver in a
safe learning environment.
Observation: For fully licensed drivers, an instructor/mentor can follow in a separate
vehicle at a safe distance and provide feedback/coaching after the trip is completed.

In-person classroom training: Where remote/virtual training is not possible, in-person training
must be conducted following physical distancing protocols:


Organizations must ensure the layout of training rooms can accommodate physical
distancing during training, including making changes if necessary.
 Participants must be able to maintain a distance of at least 2 metres (6 feet) from
one another.

If physical distance and separation cannot be maintained at all times, workers
should have personal protective equipment (PPE) consisting of surgical/procedure
mask and eye protection (goggles or face shield).
 Workers must use personal protective equipment (PPE) as required by their
employer. Employers must train workers on the proper use, care and limitations of
any required PPE.
All surfaces in the training room (tables, chairs, countertops, etc.) should be disinfected
before and after the training using appropriate cleaning products.
 Note: Increased cleaning frequency should be implemented on commonly shared
office items (i.e. keyboards, chairs, tables etc.) using appropriate cleaning product
as required.
The use of digital technology is strongly encouraged as an alternative to paper handouts.
The sharing of pens and other office supplies is strongly discouraged. Drivers should be
asked to bring their own pens/pencils.







General vehicle preparation:







Begin and end each shift by cleaning the inside of your vehicle with a disinfectant. Clean
and disinfect the steering wheel, frequently used levers, buttons and radio controls, seats,
and anything generally touched with your hands. See IHSA’s instructional video on
Cleaning and Sanitizing Commercial Motor Vehicles.
When cleaning the vehicle, ensure adequate ventilation by keeping the doors open and
when possible allow time for the vehicle to air out before driving (10 minutes).
Ensure that containers for disposal of used PPE or cleaning supplies are available in the
vehicle.
Ensure each vehicle is always equipped with hand sanitizer and/or disinfectant spray and
any other PPE that is required by your company-specific health & safety plan.
When driving, consider keeping the windows open to provide ventilation, particularly when
more than one person is in the vehicle.

In-vehicle driver training:
These in-vehicle safety procedures are designed to help prevent the spread of COVID-19 by
reducing the risk of respiratory droplets being transferred from one person to another when
physical distancing measures are not possible.
When two people must be in the vehicle, the general vehicle preparation practices outlined
above should be followed, particularly the disinfecting of the vehicle both before and immediately
following any in-vehicle training.
In addition, the following is recommended:



Confirm that both employees have successfully passed the company medical screening
and are showing no signs of illness before or during the training.
Use personal protective equipment (PPE) including a surgical/procedure mask and eye
protection (goggles or face shield), as required by the employer.

Employers must train workers on the proper use, care and limitations of any
required PPE.
 Windows should be opened for ventilation (equal amounts to equalize pressure).
 If, in order to demonstrate driving techniques, the instructor must touch anything that the
driver may have touched or may come into contact with, those surfaces or objects should
be disinfected immediately and the instructor should use hand sanitizer.
 All cleaning materials must be properly secured following the disinfecting process.
 If physical barriers or vehicle modifications are being considered they should be
compliant with all applicable federal and provincial legislation and not interfere with or
affect the safe operation of the vehicle.


Resources
Stay updated with daily government updates:
•
•
•

Government of Ontario
Government of Canada
Public Health Ontario

Ontario government and agency-issued resources about COVID-19
The Ontario Ministry of Health is providing consistent updates on the provincial government’s
response to the outbreak, including:
•
•
•
•
•

status of cases in Ontario
current affected areas
symptoms and treatments
how to protect yourself and self-isolate
updated Ontario news on the virus

Public Health Ontario is providing up-to-date resources on COVID-19, including:
•
•
•
•
•
•

links to evolving public health guidelines, position statements and situational updates
synopsis of key articles updating on the latest findings related to the virus
recommendations for use of personal protective equipment
information on infection prevention and control
testing information
other public resources

Other COVID-19 resources
Health Canada outlines the actions being taken by the Government of Canada to limit spread of
the virus, as well as what is happening in provinces and communities across the country. It also
maintains a live update of the number of cases by province.
The World Health Organization is updating the latest guidance and information related to the
global outbreak and spread beyond Canadian borders.

It also provides the most up-to-date information on:
•
•
•
•

current research and development around the virus
a COVID-19 situation “dashboard”
emergency preparedness measures
live media updates on the spread of the virus

This resource does not replace the Occupational Health and Safety Act (OHSA) and its
regulations, and should not be used as or considered legal advice. Health and safety inspectors
apply the law based on the facts in the workplace.

Additional transportation industry useful links and resources:
Transport Canada: tc.gc.ca/eng/motorvehiclesafety/federal-safety-guidance-protect-drivers-limitspread-covid-19-commercial-vehicle-operations.html
Ontario Trucking Association (OTA) and Canadian Trucking Alliance (CTA) COVID-19 Updates
and Resources: cantruck.ca/category/covid-19/
Trucking Human Resources Canada: truckinghr.com/covid-19-resource-guide/
Government of Canada Self-Assessment Tool and App: ca.thrive.health/
Government of Ontario: ontario.ca/coronavirus

