
Make safety work for you.
IHSA is your first step.

IHSA offers the following training courses:
•	 Electrical Safety—Hydrovac Operators
•	 Electrical Safety—Telecommunications
•	 Electrical Safety—Underground Workers
•	 Trenching Safety Hazard Awareness
•	 Powerline Technician Proficiency
•	 Underground Proficiency

For more information, refer to the following 
references:
•	 ORCGA’s Best Practices www.orcga.com/

Publications/Best-Practices
•	 TSSA/ESA’s Guideline for Excavation in the 

Vicinity of Utility Lines 
	 www.tssa.org/regulated/fuels/

productsForSale.aspx
•	 ON1CALL www.on1call.com

Developed by the Niagara Regional Labour-
Management Health and Safety Committee in 
association with IHSA.

Find out what we can do for 
you at ihsa.ca
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Call Before 
You Dig

ihsa.ca

Not all buried infrastructure owners are 
members of ON1Call. You are responsible for 
notifying other companies that may have 
buried infrastructure in your work area and 
are not members of ON1Call.

Excavator Responsibilities

•	 If you damage a utility, inform the owner 
so they can inspect the damage and 
make appropriate repairs.

•	 If the damage results in flammable, toxic, 
or corrosive gas or liquid escaping and 
endangering life, health, property, or 
the environment, notify the appropriate 
authorities and the owner immediately.

•	 Take reasonable measures to protect 
workers and the general public as well as 
property and the environment.

•	 Until help arrives, remain on site to help 
remedy the situation. 

Employer Responsibilities

Before an excavation begins:

•	 The employer excavating shall ensure 
that all gas, electrical, and other services 
in and near the area to be excavated are 
located and marked.

•	 The employer and worker locating and 
marking the services shall ensure that 
they are accurately located and marked.

•	 The service shall be shut off and 
disconnected if it could pose a hazard.

•	 If the service cannot be shut off and 
disconnected, the owner of the service 
shall be requested to supervise the 
uncovering of the service.

(See O. Reg. 213/91, s. 228(1))

Responsibilities

What Lies Below Can 
Hurt You
Protect your investment, your workers, and  
the public.

This brochure will help you understand your 
responsibilities and where to go for assistance 
to locate underground services.



A colour code for marking buried utilities is 
used by contractors, locators, and utility owners 
throughout North America. This code is endorsed 
by CSA S250-11 and specified by the ESA.

 

In addition to the marked utilities, look for:

•	 Sanitary, storm, and combined sewer lines, 
catch basins, access structures, culverts, 
tunnels

•	 Water mains, access structures, laterals, valve 
boxes and pedestals, hydrants

•	 Transformers, substations, street lighting

•	 On private property: renewable energy lines, 
cisterns, sumps, wells, waste management 
systems, chemicals, debris, etc.

Damage to underground utilities can be caused by 
activities other than digging, such as:

•	 Dragging equipment and materials

•	 Turning equipment in soft soil

•	 Machinery crushing equipment and materials

•	 Moving frozen ground and tree roots that 
have surrounded the utility.

1.	 Call for locates at 1-800-400-2255 (free 24/7) 
or go online at www.on1call.com/web-portal/
•	 Allow at least one week.
•	 An Emergency Locate Request may be 

done for essential services within hours.

	 Examples of work requiring locates include: 
•	 Driving a stake into the ground
•	 Digging post holes or fence posts 
•	 Drilling and boring
•	 Disturbing material below a sidewalk with 

a machine.

2.	 Follow the locate documentation.
•	 Get your locates before starting work. 
•	 Do not operate past the expiration date of 

locates or if the markings become unclear. 
•	 Keep the documentation onsite while 

working.
•	 Do not dig beyond the locate limits.

3.	 Review the work plan and locates with 
everyone.
•	 Make sure your plan matches the locates. 
•	 If it doesn’t, STOP and contact ON1CALL.

4.	 Uncover the utility by hand digging within the 
locate parameters. 
•	 Dig test holes (no more than 4.5 m apart) 

to find the line and depth of the utility. 
•	 To ensure that you’ve exposed the correct 

utility, you may need assistance (hydrovac, 
subsurface imaging, radar (GPR), x-ray, etc.).

•	 If you find an error or an unidentified 
utility, STOP and contact ON1CALL.

5.	 Review the work plan again and communicate 
it with everyone concerned.
•	 Report any variances, strikes, leaks, dents, 

scrapes, brakes, etc., to the locate owner.
•	 At each step, review and communicate  

the work plan and document what’s  
been done.

The Ontario Underground Infrastructure 
Notification System Act, 2012 requires any 
owner of buried infrastructure in the public 
right of way to register with Ontario One Call 
(ON1Call).

Whether you’re planning home renovations, 
building a deck, putting up a fence, or even 
just planting tree, you must contact ON1Call 
to request free locates of underground pipes, 
cables, and utility lines before you dig.

In 85% of cases, damages to underground 
infrastructure in Ontario caused a service 
disruption.* Besides the inconvenience, 
increased risk of injury, and possible harm to 
the environment, you could face multiple fines 
and fees to repair the damage.

Fines 
Electrical Safety Authority (ESA)
Electrical Distribution Safety Regulation (O. 
Reg. 22/04) See s. 113 of the Electricity Act 
(Part VIII: Electrical Safety)

Ministry of Labour (MOL)
Construction Projects Regulation (O. Reg. 
213/91, s. 222 to 242) 
Fines: 
•	 $195 and $295 (for tickets) 
•	 $1,000, $25,000, and $500,000 (for 

prosecutions)

Technical Standards and Safety Authority 
(TSSA)
Oil and Gas Pipeline Systems Regulation  
(O. Reg. 210/01) 
Fines:
•	 $50,000 fine or one-year imprisonment or 

both
•	 $1,000,000 fine if the person is a body 

corporate
•	 Environmental Management Protocol 

charges

Utility or Product Paint Colour

Electric – Powerlines; Cables; Conduit and  
lighting cables

Gas; Oil; Steam; Petroleum; Compressed air 
and gases (e.g., propane); Other hazardous 
liquid or gaseous materials except water

Communications – CATV; Alarms; Signal lines; 
Cables and conduit (phone and fibre optics)

Water

Sewers; Drain lines

Reclaimed/treated water; Irrigation and  
slurry lines

Temporary survey marks

Proposed evacuations

Red

Yellow

Orange

Blue

Green

Purple

Pink

White

What to look for What to do
Call before you 
dig—It’s the law 

*National Report on Damage to Underground Infrastructure 
2012-2014. www.orcga.com/Publications/Damage- 
Information-Reporting-Tool-DIRT


