Certificate of Recognition
COR™ is a national standard for
the measurement and continuous
improvement of workplace health
and safety systems in Canada. Now
it’s in Ontario. Don’t get left behind.
Start working towards
COR™ certification today.

Certificate of Recognition
With a history that goes back more than 20 years,
COR™ is a well-established, Canada-wide certification
program that assesses and assists in the development
of a company’s health and safety management system.
The Infrastructure Health and Safety Association
(IHSA) launched COR™ in Ontario in 2012 in order
to raise the standard of injury and illness prevention
across the province. The program focuses on 19
elements that promote healthy and safe workplace
behaviour. To become certified, a firm must first pass
an internal audit of its health and safety policy and
program, then pass an external, third-party audit.

You will evaluate and improve your health and safety
management system on an ongoing basis and
implement controls for workplace hazards. This will
lead to safer working environment.

Benefits of COR™ certification

The COR™ program is frequently used as a prequalification requirement in the tendering or bidding
for work processes in many provinces throughout
Canada. Therefore, COR™ is ideal for showing potential
clients that your company has an active and up-todate health and safety management system, which
is something many clients require. In fact, you could
qualify ahead of others for certain jobs because you
are COR™ certified.

COR™ provides you with a framework for integrating
health and safety into day-to-day business operations,
regardless of your sector. When you go through the
process and achieve COR™ certification,
you will identify the gaps in your
health and safety program and
develop ways to
fix them.

COR™ can also help your company attract and keep
the best talent. When prospective employees learn that
your company is COR™ certified, they know that you
are looking continuously for better and more innovative
ways to create a safe work environment. Employees will
feel comfortable in your workplace and will be proud to
work for you.

Does your health
and safety system
measure up?

How to
achieve COR™
COR™ is an ongoing process
of implementing health and
safety strategies, evaluating their
effectiveness, and revising them
for improvements. The following
steps are what you need to do to
achieve COR™.

STEP ONE

Fill out the
application form.

Visit ihsa.ca, complete the one-page COR™
application form, and submit it to IHSA. By doing this,
you demonstrate your company’s commitment to
maintaining a safe workplace.

STEP TWO

Take the
necessary training.

The next step is to complete the necessary IHSA
training. A representative from senior management
must take IHSA’s COR™ Essentials course. This is a
half-day course that describes management’s role and
responsibilities in health and safety and explains how
health and safety management systems work. It also
covers ways of improving the company’s bottom line
and reducing liabilities. In addition to this course for
senior managers, one full-time permanent employee
must take the following three IHSA programs:
1. COR™ Essentials
2. Basic Auditing Principles
3. COR™ Internal Auditor.
The person who takes those courses will become the
company’s internal auditor.

STEP THREE

Complete an
internal audit.

Once the training is complete, the employee who was
designated to be the company’s internal auditor uses
IHSA’s COR™ Audit Tool to conduct an internal audit of
the company’s health and safety management system.

STEP FOUR

Complete an
external audit.

An IHSA auditor will review the documentation from
the internal audit and complete an external, thirdparty audit of your company’s health and safety
management system. Upon successful completion of
the internal and external audits, IHSA will issue your
company the Certificate of Recognition, which is valid
for three years. IHSA will also issue your company a
Letter of Good Standing, which is valid for one year
and allows your company to bid on work in other
Canadian jurisdictions that may require COR™
as a pre-qualification condition.

Once you receive the Certificate of Recognition and Letter of Good Standing, the designated employee must
complete an annual internal audit for the following two years in order to receive a Letter of Good Standing for
years two and three. At the end of year three, after the designated employee completes the annual internal
audit, an IHSA auditor will conduct another external audit. Once again, if both the internal and external audits are
successful, IHSA will issue the company another Certificate of Recognition that will be good for three years.

Get started today
For more information about COR™, visit ihsa.ca for details about the program, training, audit tool, and application
process. If you have questions about the program, contact Carlos Figueira at 416-458-6695 or cfigueira@ihsa.ca

Here’s what some of
the firms registered in
IHSA’s COR™ program
had to say about it.
“We recently had a meeting with
one of our main clients where we had to show
our commitment to safety. We told them we
were COR™ certified and explained the process
to them. They were very impressed with
what we had achieved and that a third party
had audited our firm.”
—Chad Burke, Health, Safety, and Environment Manager,
Allerion Oilfield Services

“Having gone through other audits, I felt that
we were well prepared for the COR™ process.
However, COR™ was much more intimate to our
business. I had to go through every single detail
of what we do. When I was doing the employee
interviews, a pleasant surprise for me was the
eagerness of our crew to be involved in this.”
—Tracey Way, Health and Safety Co-ordinator,
Grid Link

“I was very surprised that COR™ was as
thorough as it was. It definitely picked up some
gaps in our program and identified areas where
we were skirting around the issue instead of
dealing with it directly.”
—Maureen Kane, Health and Safety Director,
Atlas-Apex

Make safety
work for you.
IHSA is your
first step.
When the Construction Safety
Association of Ontario (CSAO),
the Electrical & Utilities Safety
Association (E&USA), and the
Transportation Health & Safety
Association of Ontario (THSAO)
came together to form IHSA, all
of our considerable experience
and expertise came with us. By
combining our resources, we are
better able to serve our industries.
We engage with our member
firms, workers, and other
stakeholders to help them
continuously improve their health
and safety performance. We
do this by providing effective
and innovative sector-specific
programs, products, and services.

Find out what
we can do for you
at ihsa.ca
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