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Preventing
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Infectious Diseases

Workers can be exposed to occupational illnesses and
infectious diseases because of unsanitary conditions at
worksites. Even at a clean worksite where surfaces have
been disinfected, workers can be at risk of catching an
airborne communicable disease, such as COVID-19.

•

Clean and sanitize surfaces or objects regularly. This
includes countertops, floors, railings, tools, light
switches, and doorknobs.

•

Follow the instructions on cleaning product labels
and check the Safety Data Sheet (SDS) for any
hazards and precautions.

•

Use cleaning chemicals only in well-ventilated areas
and NEVER mix different chemicals.

•

Monitor your supply of disinfectant wipes, cleaning
products, and PPE to ensure that you don’t run out.

•

Monitor your co-workers for signs of infection such
as a fever, cough, and/or shortness of breath. People
are most contagious when they are symptomatic.

•

Because diseases can be spread by people who do
not have any symptoms, assume everyone could be
infected when setting up control measures.

Infectious diseases can spread in the workplace when:
•

An infected person contaminates a surface or an
object, which is then touched by another person who
transfers it to their mouth, nose, or eyes.

•

An infected person coughs or sneezes and the
droplets are inhaled into the lungs or land in the
mouth, nose, or eyes of people nearby.

The risk of being exposed to an infectious disease at
work is related to factors such as:
•

How close people are to each other and how much
time they spend working closely.

•

How often they share objects or touch common
surfaces.

Follow these procedures when cleaning:

•

If they are working indoors or outdoors.

1.

Put on gloves to protect your hands.

•

Whether personal protective equipment (PPE) is
used, cleaning supplies are available, and sanitary
procedures are being followed.

2.

Clean surfaces or objects with detergent or soap and
water first. This may not kill all the germs but it can
reduce their numbers.

3.

After cleaning, sanitize surfaces or objects by
spraying with a disinfectant. You can make your own
by mixing 5 ml of bleach with 750 ml of water.

4.

Keep the surface wet with the disinfectant for at least
10 minutes.

5.

Rinse the surface with clean water, wipe with a clean
towel, and allow it to air dry.

6.

Remove gloves, place in a trash bag, and discard.
Wash hands after removing gloves.

The risk of developing severe symptoms from an
infectious disease such as COVID-19 increases with
age and weight. It is also higher for people with a
compromised immune system or with certain medical
conditions, such as respiratory problems.

Identify controls
Good hygiene practices can prevent the transmission of
infectious diseases and keep workers healthy and safe at
work.
•

Stay at least 2 metres (6 feet) away from other
workers. If possible, work in separate rooms or put
physical barriers between yourself and other workers.

•

If close contact cannot be avoided, wear PPE such as
a face mask, safety glasses, and gloves.

•

Wash or sanitize your hands often and avoid
touching your face, mouth, nose, or eyes.
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Demonstrate
Show your crew where wash-up facilities, cleaning
products, and PPE supplies are located on site. Review
hygiene procedures and how to report cleaning problems
or missing supplies.
Review the SDSs of cleaning products used on site and
show where they are kept for reference.
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Trade schools
in Ontario
focus on health
and safety
Ontario has workers in more than 140 skilled trades. The
province also has many trade schools offering workers
of different ages and experience levels opportunities to
prepare for a career in their chosen trade through hands-on
practical, technical, and safety training.

its participants and the life changing opportunities that
construction and the trades can offer.
The first two weeks of the Hammer Heads program
are exclusively dedicated to intense health and safety
training which far exceeds industry standards. "We want
to ensure our participants have a solid foundation and
understanding of the importance of safety on the jobsite.
This training is also incredibly valuable to our employers
as our graduates are able to hit the ground running when
they begin their apprenticeships,” says James St. John,
Director of the Hammer Heads program and Business
Manager and Financial Secretary for the Central Ontario
Building Trades.
To learn more about the Hammer Heads program, visit
www.hammerheadsprogram.com.

Specialized Trades Exploration Program to
Construction (STEP)

IHSA spoke to six different trade schools about the
importance of what they do, the education and hands-on
experience they bring to their apprentices, and how health
and safety is a big part of the work methods taught from
day one.

Hammer Heads
“The STEP to Construction co-op program was designed
to give high school students a taste of many trades on a
site over a four-month period,” says Elvy Moro, STEP Coordinator for the Toronto District School Board. “Students
spend one to two weeks with a variety of trades on
a construction site to determine which trade best fits
them.”

Hammer Heads is a skills and employment-based training
program created to support at-risk youth aged 18 to 26 from
under-resourced and Aboriginal communities. Describing
itself as a “hands-on boot camp,” Hammer Heads aims to
expose participants to a variety of construction trades and
ensure they have the necessary social and professional
skills to successfully obtain a rewarding full-time career in
construction. Although not a school itself, Hammer Heads
was created by the Central Ontario Building Trades as a way
to give back to inner city youth.
The program runs intakes that consist of 15 participants
for a 12-week duration. Although they typically do three
intakes per year, more recently they have been doing double
intakes and are training 90 participants per year. Health and
safety is a key component of the Hammer Heads program,
but it also sets out to create awareness of construction for
4
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Health and safety as well as orientation are important
components of the program. Students receive Young
Worker Awareness as well as the Awareness in 4 Steps
government-mandated online course. Students also
receive safety training through IHSA and Local 183 in
working at heights, WHMIS, and IHSA's Entry-Level
Construction two-day course.
On an ongoing weekly basis they take a dual credit
course every Friday at George Brown College (Health
and Safety in Construction) and receive awareness on
supervision, traffic control, trenching, asbestos, confined
space, and first aid and CPR. Students also travel to
a number of union training centres to receive specific
hands-on trade training, including scaffold awareness
training delivered by LiUNA Local 506.
“We believe that students become prepared to enter the
workforce with an abundance of safety training ready to
work,” says Moro.
To learn more about the STEP program, visit
www.tdsb.on.ca.
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Boilermakers Local 128
The International Brotherhood of Boilermakers Local
128 offers two different kinds of apprenticeships: a
Boilermaker Mechanic apprenticeship and a Boilermaker
Pressure Systems Welder apprenticeship. Boilermakers
Local 128 training centres are located across Ontario in
Sarnia, Burlington, Sudbury, and Thunder Bay.

The Operating Engineers Training Institute
of Ontario (OETIO)

Before starting their apprenticeships, workers are put
through a three-week comprehensive health and safety
awareness program to ensure they have the proper
training and awareness before arriving on the jobsite.
These courses also include components of practical
evaluation to ensure apprentices have obtained the
knowledge necessary to perform work safely. A broad
spectrum of different ages enrol in the apprenticeships,
ranging from members who are fresh out of high school
to older adults looking for a career change.
“Setting our new members up for success by delivering
comprehensive training at the beginning of their careers
is an investment both the employees and employers will
benefit from for the entire span of that member's career,”
says Blair Allin, National Health and Safety Representative
for the Boilermakers.
Both the Boilermaker Mechanic and the Pressure Systems
Welder apprenticeships require 6,600 hours on the job as
well as in-class instruction.
To learn more about Boilermakers Local 128, visit
https://128.boilermaker.ca/apprenticeship.

The Operating Engineers Training Institute of Ontario
(OETIO) offers crane operator, heavy equipment operator,
and construction safety training from two primary
campuses in Ontario. The Morrisburg campus, in eastern
Ontario, delivers heavy-equipment operator training, and
its Oakville campus, co-located with the International
Union of Operating Engineers Local 793 headquarters
(IUOE), is its centre for crane operator training.
Equipped with state-of-the-art equipment and
technology, both of OETIO’s campuses offer tower and
mobile crane operator training as well as training on
different types of heavy equipment such as excavators,
bulldozers, tractor-loader-backhoes, foundation drill
rigs, forklifts, and concrete pumps. OETIO also offers
construction safety training programs.
“Young workers seem more receptive to health and safety
training today, and that is very encouraging,” says Brian
Alexander, Director of Training and Apprenticeship at
OETIO. “There is definitely an evolving mindset. When
we bring a new apprentice into the system and tell them
there are six or seven health and safety related eLearning
courses they need to complete before they are able
to get cleared to work, we generally always receive a
positive response. They understand the importance of it.
As someone who got into the trade before there was any
formal requirements for health and safety training, I felt it
would have helped me understand all the dangers I could
have been exposed to before I was on the jobsite.”
Consistently providing over 20,000 student training days
per year, OETIO’s instructors have many years of field
experience and strive to make every student's experience
rewarding and useful.
To learn more about OETIO, visit www.oetio.com.
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LiUNA Local 183 Training Centre

The LiUNA Local 183 Training Centre provides
apprenticeship training, construction skills training, and
health and safety training to apprentices and members.
It operates from its flagship location in Vaughan and five
other campuses in Ontario: Cobourg, Toronto, Barrie,
Kingston, and Cambridge.
Providing training that includes the use of new
construction materials, tools, and techniques,
LiUNA's hands-on training is meant to simulate a true
construction sector setting to ensure that contractors
receive workers who are not only competent and
productive but also health and safety conscious. The
Centre prides itself on being proactive and delivering
the most extensive health and safety courses that meet
the needs of the industry.
LiUNA Local 183 recently partnered with AECON to
deliver trades training, an initiative it is looking to
expand in the new year. It also has partnerships with
different school boards across the GTA in delivering
the Ontario Youth Apprenticeship Program. "It is
extremely important that young workers are taught the
foundational safety skills that they will need to work
safely on jobsites," says Sandro Pinto, the Centre's
Executive Director. "That is the most fundamental thing
at our training centres, and it is something that our
instructors take very seriously."
Regarding the relationship LiUNA Local 183 has had
with IHSA over the years, Pinto says, "The co-operation,
the partnership that we have with IHSA goes back so
many years and it is something that is beneficial not
only to the membership of Local 183 but also to our
employer partners, ourselves, and the IHSA itself. It’s
really a win-win all the way around. Especially for health
and safety in the industry."
To learn more about LiUNA Local 183 Training Centre, visit
www.183training.com.
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The Ontario Masonry Training Centre

The Ontario Masonry Training Centre (OMTC) is run
by the Ontario Masonry Contractors Association in
partnership with the Ontario Government as a training
delivery agent for the brick and stone mason trade.
Offering leading-edge training in apprenticeship and
skills upgrading in Ontario, the OMTC provides training
for virtually anyone who is looking to be in the industry.
With campuses in Mississauga and Ottawa, the OMTC
has also partnered with the Ottawa District School
Board for high school students to enrol in their entrylevel and youth apprenticeship programs. Other
partnerships include Saint Clair College in Windsor and
the Windsor Essex School Board as well as Conestoga
College in Kitchener.
In its pre-apprenticeship level, through co-operation
with IHSA, the Centre provides the Working at Heights,
Propane in Construction, and WHIMS courses. In levels
two and three, courses such as Hoisting and Rigging,
Suspended Access, and Working in Confined Spaces are
also provided by IHSA safety consultants.
“Our aim is to provide apprentices with the broadscope education of the trade and safety is paramount
in all of that,” says Tim Maxson, Director of Training for
the OMTC. “It is intertwined with all of our training. We
have focused safety training happening at the preapprenticeship level that the apprentices need to get
on the job for one thing, but we also want them to work
safely so they continue on to be productive workers for
the contractors that they work for.”
With all of its different partnerships, the OMTC sees an
average of 100 new apprentices a year, with a similar
number going into levels two and three.
To learn more about the OMTC, visit
https://ontariomasonrytrainingcentre.com.

Other trades to consider
To learn more about trades and trade schools in Ontario,
visit www.ontario.ca/page/start-apprenticeship.
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IHSA’s COVID-19 Resources
Helping Workplaces Stay Safe
The COVID-19 pandemic has changed the way we work and employers have had to significantly alter how workers go
about their day-to-day practices and routines. IHSA has worked with system partners and stakeholders to create the
following resources and products, which can be used by both member and non-member firms to help reduce and stop the
spread of the virus.

COVID-19 guidance documents
IHSA worked with the Ministry of Labour, Training and Skills Development to create dozens of both general information and
sector-specific guidance documents for the construction, utility, and transportation sectors. There are over 100 different
documents ranging from how to safely fuel a vehicle during COVID-19 to proper on-site sanitation.
You will also find additional sector-specific resources such as announcements and instructional videos. Utilize these
resources to not only ensure you are doing your part to keep your workplace safe but to also stay up to date on the latest
developments.

Stickers

Do your part

IHSA is also offering safety stickers for use on the job
site or within your office space. These stickers remind
staff and visitors to follow COVID-19 protocols, such as
keeping 2 metres apart and reminding people to wash
their hands. Some of the stickers available include:

Employers and workers in Ontario have certain duties
and rights under the Occupational Health and Safety
Act (OHSA) and its regulations. Employers should
also review and follow any applicable directives and
guidance coming from the Chief Medical Officer of
Health and Ontario’s Ministry of Health.

•

Keep 2m Apart (floor sticker) (S060)

•

Physical Space 2m Distance (S061)

•

Staff Only (S062)

•

Maximum Occupancy (S063)

•

Hand Washing (S064)

•

Disinfect All Surfaces (S065)

•

Sanitize Upon Entering (S066)

As recommended by Public Health Ontario and
the Ontario Ministry of Labour, Training and Skills
Development, IHSA asks all individuals and employers
to continue taking the proper precautions to help
prevent the spread of COVID-19.
If you are experiencing symptoms or have been in
close contact with someone who has been exposed
to COVID-19, use Ontario’s assessment tool to
help determine if you should seek further care and
visit Ontario.ca/coronavirus for further steps and
instructions.

Posters
IHSA’s website also has posters available for download
from the Ontario Government. These posters
include messages reminding people to do their part
to prevent the spread of COVID-19. Some of the
messaging includes:
•

Stop the spread of infectious disease

•

Practise physical distancing

•

Conduct meetings outdoors

•

Clean tools before and after use

•

Wash your clothes as soon as you get home

•

Clean work surfaces often

•

Increase space by staggering lunch breaks

•

Clean regularly-touched items

To access these and many other resources, such as
webinars and videos, visit ihsa.ca/COVID-19.

Download the free COVID Alert app for your mobile device.
covid-19.ontario.ca/covidalert

Protect against
COVID-19

Stop the Spread of Infectious Disease

Protect against
COVID-19

If you have a fever, cough, or difficulty breathing, please do not visit an IHSA facility.
If you are at an IHSA facility and are experiencing any of these symptoms, please do not
remain onsite and contact your health care provider or Telehealth Ontario (1-866-797-0000).

Please observe the following practices while participating in any IHSA course.

Wipe equipment before
and after use

If you have symptoms,
take the self-assessment at ontario.ca/coronavirus.
Or call your primary care provider
or Telehealth Ontario at
416-797-0000 (TTY: 416-797-0007)

Use Hand Sanitizers
in the Building

Wash Your Hands

Cough or Sneeze into
Your Arm or Tissue

For more information,
visit ontario.ca/coronavirus

Clean regularly touched items

If you have symptoms,
take the self-assessment at ontario.ca/coronavirus.
Or call your primary care provider
or Telehealth Ontario at
416-797-0000 (TTY: 416-797-0007)
For more information,
visit ontario.ca/coronavirus

Avoid Touching Your
Eyes, Mouth and Nose

Avoid Close Contact with
People Who Sneeze or Cough

Avoid Coughing and
Sneezing into Your Hands
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Safe trucking requires
training, knowledge,
and experience
One trucking school
talks about what new
drivers need
Many people may have an idealistic notion of the life
of a truck driver. Open roads, interesting places, and a
solid wage sound appealing, but driving a commercial
vehicle and doing it safely for an entire career means
hard work, dedication, training, and learning the safest
way to finish your journey.
Training for truck drivers should focus on the most
common causes of truck-related incidents and provide
truck drivers with defensive driving strategies to avoid
collisions and traffic violations. They need to learn how
to recognize both potential and immediate hazards and
how to avoid collisions in a variety of driving conditions
and environments.
Safe practices, when built into a driver’s initial training,
can become a part of their work from the beginning. A
safe practice is a program, process, method, or activity
that is effective at providing a reasonable assurance of
the desired outcome to protect employers and workers.
What is more desirable than a driver who is competent
at safe practices while driving throughout their career?
Matt Richardson, Sales and Operations Manager at
KRTS Transportation Specialists Inc., a Caledonia-based
training school and registered career college, says there
is a lot a driver needs to know before they even set
foot in a school. There are many types of commercial
drivers, including long haul, flatbed, local, curbside,
and others. Each requires abilities and even different
types of people. For example, someone who thrives in
solitude may prefer long-haul work, whereas someone
who enjoys interacting with people may prefer shorter
delivery work that includes customer service.
“It varies depending on the type of job they are getting
into,” Richardson says. “They all have a different skill
set. Those are some of the conversations we try to have
before they even go through the enrollment process.
We go over what they can expect from the different
sectors. There are a lot of different aspects to consider
even before getting behind the wheel.”
Matt Richardson, Sales and Operations Manager
at KRTS Transportation Specialists Inc.
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Learn the basics
Attending a mandatory and standardized training
program is part of the learning process. Learning from
experienced instructors with practice in the field is also of
great benefit. These instructors can understand what the
common hazards are and provide information on how to
best prevent them.

Mandatory training
Regardless of what type of driving career a person
chooses, health and safety is at the centre of all work.
That is why Ontario has initiated a mandatory entry-level
training (ELT) requirement for commercial drivers. ELT
includes at least 103.5 hours of instruction and covers the
entry-level knowledge and skills needed to safely operate
a large truck on Ontario’s roads and beyond. Training
schools must meet certain requirements to provide this
standardized training.
According to the standard created as the basis of ELT,
“Quality instruction provides a foundation for safe and
responsible professional driving and serves as a valuable
opportunity to help develop positive driving attitudes and
behaviours in new commercial drivers.”
Richardson says there are some key attributes an
employer can look for beyond standard training. They
should have a positive attitude, be punctual, as well as
be safety-minded in everything they do. “You don’t want
someone who is a risk-forward person behind the wheel.
They need to be risk averse.”
Even employers well-versed in hiring practices can benefit
from looking at some of the guidelines out there that
define what makes a good driver.
Trucking HR Canada provides a National Occupational
Standard (NOS) that outlines the basic knowledge, skills,
and abilities required for commercial vehicle operators.
It covers basic competencies like understanding health
and safety legislation, interpersonal skills, driving skills
such as driving and coupling trailers, as well as functional
skills such as understanding hours of service rules and trip
planning. The national non-profit organization also has a
tool kit that provides employers with a guide to support
the onboarding and ongoing training of drivers. It uses
the NOS to support ongoing training beyond entry-level
training.

For example, Matt Richardson points out three-point
contact. While a very basic concept, slips from vehicles
continue to be an issue in the industry. Three-point
contact forms a triangle of anchor points that changes
in form while you mount or dismount. You have the most
stability when the centre of this triangle is close to your
centre of gravity.
Richardson says all instructors at KRTS are vehement
about enforcing three-point contact when working with
students in and around the vehicles. “They have been
through it and they have seen it all,” he says.
Instructors are strict about enforcing what appears to
be a simple rule so that learners embed this information
into their everyday routine right from the start of their
career. “That is stressed from day one,” he says. “Health
and safety protocols and procedures are incorporated into
training.”

Safety and skills are in demand
The trucking industry continues to see a shortage of
skilled drivers, though Richardson says KRTS is seeing
what he calls the “millennial switch.” He says those
students looking at changing to a second career are
younger than they have seen in the past. A younger driver
who has integrated safe practices into their skill set early
on can mean a long and safe career down the line.
Integrating health and safety fundamentals into a
student’s initial training provides them with information
that will help them to make proper decisions to establish
safe working conditions. A safe driver will reduce property
damage and, more importantly, prevent injuries and
deaths. It may also set up that student for a career that
includes future training and refresher courses.

How IHSA can help
IHSA has several courses including Defensive Driving–
Commercial, and In-Cab Coaching/Evaluation that can
help drivers keep skills and knowledge sharp while
providing opportunities to learn new things. For more
information on these and many other courses, visit
ihsa.ca/training/course-list.

IHSA.ca Magazine 												Vol. 20 Issue 3

9

Rejecting
racism
is an obligation
for Ontario
workplaces
Racism is an unacceptable behaviour that
is a hazard to mental and physical safety,
productivity, and morale.
For many Ontarians, racism may seem distanced from
their everyday experience, limited to what they see in the
news or on social media. But racism—seen or unseen—
affects everyone.
Over the summer, there were seven nooses found on
construction sites throughout Toronto. These incidents
were followed by racist graffiti scrawled on the washroom
of one of those sites in October. These racist acts are
under investigation by both the companies involved and
the Toronto Police.

Racism’s toll in the workplace
The costs of racism in the workplace are real. Studies
show that it can lead to workers not showing up for
work or employees who do show up to work but are
disengaged and unproductive. There can also be
challenges with recruiting and keeping workers. All of this
can negatively affect a company’s overall performance.
Even for those who are not the target of racism,
witnessing racism in the workplace can also result in
reduced productivity and morale.*
There are also mental health concerns for individuals who
experience racism. Individuals who experience racism
may have higher levels of anxiety, stress, and are also at
a higher risk of developing depression and stress-related
illnesses, such as high blood pressure and heart disease.†
Racism in the workplace should raise the same alarm as
when we see the improper use of personal protective
equipment, damaged tools, or inadequate safety training.
*Bridgid Trenerry, Hayley Franklin, and Yin Paradies, “Preventing race-based
discrimination and supporting cultural diversity in the workplace: an evidence review:
full report,” 2012.
† Kwasi Kafele, “Racial discrimination and mental health in racialized and Aboriginal
communities,” Ontario Human Rights Commission, 2004.
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Legal requirements for employers

The RESCON CARE project

Legal obligations to protect workers from racism are
described in the Ontario Human Rights Code and the
Occupational Health and Safety Act (OHSA). Both the
Code and the OHSA apply to every provincially regulated
workplace in Ontario.

In September 2020, the Residential Construction Council
of Ontario (RESCON) kicked-off the Construction Against
Racism Everywhere (CARE) campaign. RESCON and
its board of directors are also organizing a coalition of
employers, unions, and sub-trades from all sectors of the
industry to develop ideas on how to recognize racism and
change the culture of the industry.

Employers, supervisors, and workers may be held liable
under the OHSA and Ontario's human rights system if
harassment occurs in the workplace, at worksites, or at
work-related events. This places a firm responsibility on all
workplace parties, particularly employers, to create and
maintain a healthy, discrimination-free work environment.
The OHSA also requires employers in Ontario to assess
the risks of workplace violence and harassment and to
develop policies and programs to help eliminate it. The
policies can be combined into a workplace violence and
harassment policy, as long as all the requirements for the
policies are followed.
Every employer in Ontario must prepare and review, at
least annually, a policy on workplace violence, [OHSA
section 32.0.1 (1) (a) and (c)].
Every employer in Ontario must prepare and review, at
least annually, a policy on workplace harassment, [OHSA
section 32.0.1 (b) and (c)].

How IHSA can help
For examples of workplace harassment and violence and
a Violence and Harassment in the Workplace Tool Kit
with links to risk assessments, policy requirements, and
policy templates, please visit ihsa.ca/workplace-violenceharassment.

IHSA is proud to be a member of the RESCON CARE
roundtable and engaged in the conversation about
rejecting racism in the construction industry.

Recognizing systemic racism
There are deeper aspects of racism in the workplace that
can exist beyond person-to-person interactions addressed
by a workplace violence and harassment policy.
One critical aspect of racism in the workplace is systemic
racism. Systemic racism describes patterns of behaviour
that are part of how an organization operates. For
example, who is doing what job, who is being promoted,
who is earning what, and whether employee concerns
that are brought forward (about reports of racism or
otherwise) are being adequately addressed.
These patterns of behaviour can create disadvantages for
individuals based on race.
It’s legally required for workplaces to have policies to
prevent violence and harassment. However, companies
should also examine their work culture and how their
organization actually operates in order to reject racism
from their workplaces if it exists.

The bottom line
If you don’t have a healthy work environment and culture
with engaged and productive workers, or if you are not
able to keep your top talent, you are also unlikely to grow
your bottom line.
Racism is an unacceptable behaviour that is a hazard to
mental and physical safety, productivity, and morale—just
like the workplace risks of any other physical injury. Like
other preventable risks to physical safety or mental wellbeing, employers need a zero-tolerance policy on racism
in the workplace.
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IHSA and Cambrian College’s
PLTN and LCGS programs
How a partnership between IHSA and Cambrian
College continues to produce knowledgeable,
work-ready graduates.
Cambrian College’s Powerline Technician (PLTN)
program in Sudbury—the first of its kind in Ontario—
grew out of a partnership between the College and
IHSA. The intention from the beginning was to help
companies not only meet the growing demand for
powerline technicians in Ontario but to also create a
more knowledgeable apprentice and to support the
apprenticeship system across the province.
The powerline technician trade is very specialized
and requires high levels of knowledge, training,
and experience. Powerline technicians work on
the construction and maintenance of high-voltage
transmission and distribution systems, both overhead
and underground, and must be prepared for new daily
challenges and locations.
Taught by both college instructors and IHSA powerline
subject matter experts (SMEs), the four-semester
(two-year) PLTN program at Cambrian College gives
students a solid foundation in both the theoretical and
the practical knowledge of electricity transmission and
distribution. Apprentices learn from highly experienced
and professional trainers and then demonstrate their
newly acquired skills by using well-tested and evaluated
safe-work methods.

A matter of pride
Alain Leger, Manager of Powerline Apprenticeship
and Training at IHSA, says there are a lot of different
utility companies who just love the kids coming out
of Cambrian’s PLTN program. “I think one factor is the
strong relationship that IHSA and Cambrian College
have,” he says.
“We do the Level One and Level Two apprenticeships
at Cambrian College itself. Everybody, including the
instructors, get engaged and excited. The students are
eager to be there and to learn.”
IHSA is one of a limited number of training delivery
agents designated by the Ministry of Labour, Training
and Skills Development (MLTSD) to provide the skillsbased training for all four levels of the Powerline
Technician Apprenticeship program. Each level covers
all relevant theory and practical topics, including work
techniques and the legislation regarding safe work.
Asked if there is anything that makes the Cambrian
program special, Leger said it’s about pride. "It’s not a
selfish pride, it’s more of a pride for Cambrian, IHSA,
and, of course, the students. We have taught these kids
and they are eager to go out there and represent us.”
12
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Greg Williamson, Vice President of High Risk Activity,
Training, and Operations at IHSA, says he is proud of
IHSA instructors, who participate in both the PLTN
and Line Crew Ground Support (LCGS) programs.
“Their passion for the trades is very evident in their
commitment to the students, regardless of the program.
Whether it is an apprenticeship program at our Skills
Development Centre in Mississauga or interacting with
PLTN and LCGS students around the province, the
messaging is the same.”
“There is consistency in their delivery of the
fundamentals and in creating a positive learning
environment in which Ontario youth can be successful,”
says Williamson. “I am very happy to work with such
a talented team. From Thunder Bay to Sudbury
and Ottawa, from Chatham to Mississauga, we have
expanded our reach. And we continue to look for new
opportunities to expand, and to engage and encourage
young workers in Ontario to become interested and
successful in the skilled trades.”

Students excel in co-op placements
Ivano Labricciosa, President and CEO of Oshawa Power
and Utilities Corporation, says the utility industry is in
the midst of a demographic shift with many experienced
powerline technicians approaching retirement. “This
program is a great opportunity for us to support the
development of students with hands-on learning
experiences in the field, and it allows us to assess the
skills and fit of students to build a recruitment pipeline
for future opportunities at our organization.”
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“Oshawa Power has been impressed with the
performance, competency, and skill of the students we
have hosted from Cambrian. Students have come with
the foundational knowledge from the in-class courses as
well as an understanding of fieldwork from the outdoor
training aspect of the program, which has facilitated a
positive onboarding experience for the students to join
and become a valuable member of our work crews.”

Line Crew Ground Support

Brooke Harmer finished her four month co-op at
Oshawa Power at the end of August. She says the
experience was “absolutely phenomenal” and that the
Oshawa PUC powerline technicians were great and
taught her everything they could. “There was such a
variety of work that was changing every day. There was
so much exposure to the different things they were
doing out in the field.”
Regarding the PLTN program at Cambrian, Harmer says,
“It’s just such a great program in terms of being able to
get into the trade, especially if you don’t know anything
about it prior. The co-op leaders they have at the school
are absolutely phenomenal in helping and making sure
they get you a co-op. They have a really high success
rate with that.”

Cambrian College also hosts 15 weeks of intensive
training with the Line Crew Ground Support program
(LCGS). The LCGS program prepares students for
entry-level ground support roles in the powerline
industry and can also position them to continue as
powerline apprentices in their careers. Often, powerline
technicians start off as ground support.
In Sudbury, this program is put on by IHSA in
partnership with Gezhtoojig Employment and Training.
In the Ottawa region, the program has been run by IHSA
with support from the Congress of Aboriginal Peoples
and Kagita Mikam Aboriginal Employment and Training.
The Canadian Union of Skilled Workers (CUSW) also
provides support to the LCGS program.
LCGS graduates receive several training certificates
and valuable knowledge of safe work practices and
techniques that can be used immediately on the job.
Some of the training LCGS students receive includes
WHMIS, traffic control, defensive driving, working at
heights, ladder handling, 0-8 ton mobile crane training,
and rescue practices—to name a few.
Rob Housser is Co-Chair of the Joint Powerline
Technician Committee for CUSW and one of his
responsibilities at CUSW is to help source qualified
applicants for potential employers in the industry, such
as Hydro One. Seven graduates from the LCGS program
have joined Hydro One as line crew persons through
CUSW.

Chloe Penno, who is currently completing an
apprenticeship at Oakville Hydro, says her experience at
Cambrian was excellent and the instructors were very
helpful and knowledgeable. Of the IHSA consultants,
she says, “They’ve all worked in the line trade and have
a lot of experience. There is so much to learn from them
and you don’t really appreciate that until you are further
into the trade—when you have more questions and have
a better understanding because you have seen more
things.”

“Students that complete this program receive significant
and relevant credentials that are important for working
in our industry,” says Housser. “Through this program,
employers can look at candidates that have completed
critical training and understand the importance of health
and safety in our industry.”
“Students in the program also demonstrate that they
are investing in themselves prior to applying to an
apprenticeship or other opportunity, which also speaks
volumes to a potential employer,” said Housser.

“It’s nice to know you have those resources available
to you especially in a trade like ours where it can be
dangerous and you might feel a little nervous about
reaching out for help and advice.”
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IHSA’s road safety
campaign on
distracted driving
IHSA’s Road Safety Solutions aims
to prevent motor vehicle incidents
in the trucking sector.
During National Trucking Week (September 6-13, 2020),
IHSA launched a new promotional campaign to enhance
the reach of IHSA’s road safety message across Ontario.
With truck drivers continuing their vital work as essential
workers during the coronavirus pandemic, and as the
General Trucking sector continues to face a high number
of fatalities, critical injuries, lost-time, and stress-related
claims, IHSA is working hard to provide education
solutions that can assist workers and employers to
prevent these incidents.

Campaigning for safety on
Ontario’s roads
Through a risk assessment initiative lead by IHSA and
the Ministry of Labour, Training and Skills Development,
distracted driving among other drivers was identified as
the top safety concern for truck drivers in Ontario.
The core message coming out of the campaign—and
echoed throughout IHSA’s entire road safety mission—
is that distracted driving is entirely preventable, yet is
a leading cause of motor vehicle incidents, with truck
drivers being particularly affected by other distracted
drivers. The campaign focused on preventing distracted
driving through awareness and education that IHSA.ca
provides in the form of no-cost resources, including
eLearning.
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To target audiences from the highest-risk regions along
the 401 corridor to smaller communities across the
province, the campaign included radio ads on Bell Media
and CORUS Entertainment channels, CP24 television
ads, print and digital advertising, and a paid social media
campaign.
In addition, because over one fifth of transport drivers
in Ontario list their primary language as Punjabi, IHSA
developed promotional communication in Punjabi for
the first time in order to reach a growing sector of the
industry demographic. Advertisements in Punjabi aired
on multicultural radio in the GTA, as well as in Road Today
magazine.

Working together to prevent
distracted driving
Road Safety Solutions is an initiative led by IHSA in
partnership with key road safety industry partners,
with the goal of reducing the risks that all road
users face on Ontario’s roads and highways. To
reduce the risks of distracted driving, employers
and drivers need to work together to create
and implement clear policies and procedures
that are supported by effective training and
resources.
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“Workplaces need to actively engage with their
employees to minimize distracted driving and ensure it
is a mandatory aspect of their health and safety routine,”
says Michelle Roberts, Director of Stakeholder and
Client Engagement at IHSA. “The most effective way
to eliminate the root causes of distracted driving in the
workplace is to inform, educate, and train workers.”

How IHSA can help
IHSA.ca offers a variety of free resources to employers
and workers, including road safety tips, policies, posters,
and two no-cost, on-demand eLearning courses:
Distracted Driving and Preventing Work-Related Motor
Vehicle Incidents. For more information and to access the
following resources, visit IHSA.ca/roadsafetysolutions.
Distracted Driving: This eLearning program answers
questions about what kinds of distractions exist and how
distractions can be prevented. This course can also be
offered at your workplace.
Distracted Driving Tool Kit: This is a compilation of
resources to help employers and workers understand the
hazards of distracted driving and implement safe driving
practices in their workplace. The tool kit includes links
to a distracted driving sample policy, safety talks, online
learning, a tip sheet, and poster.

Preventing Work-Related Motor Vehicle Incidents:
This eLearning program will help employers who have
employees that drive for work implement a Road Safety
Program with the goal of reducing injuries and fatalities
caused by motor vehicle incidents (MVI) and collisions.
The program will help to break down specialized road
safety practices and processes into manageable steps
that employers can implement in their workplaces.
Road Safety Solutions Tool Kit: This is a compilation of
resources to help employers build their workplace road
safety plan and includes links to sample policies, safety
talks, online learning, a tip sheet, and poster.
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IHSA staff speak from
experience
The importance of safety when starting
your apprenticeship
IHSA asked some of our health and safety consultants—
once apprentices themselves—to talk about what health
and safety elements they would have wished to have
known about when they first started down their skilledtrades path.
A skilled trade is a career path that requires handson work and specialty knowledge. In Ontario, there is
a large and diverse list of skilled trades from across
the construction, industrial, motive power, and service
sectors. According to the Ministry of Education, one in five
new jobs in Ontario is expected to be in trades-related
occupations by 2021. Although each of these trades has its
own specific set of skills and education requirements, they
all require a solid footing in health and safety practices.

Starting out was an eye-opener
When Alex Hernandez started his work as an ironworker,
it was not yet recognized as a Red Seal trade. “I tried
working at the grocery store for
about two weeks and then asked my
father, who was an ironworker, about
trying that,” he says. “When I started, I
was the only teenager in the field with
the crew that I worked with. It was
very tough. Health and safety really
wasn’t there in 1997.”

teenager to learn about hard work. Hernandez says that
the biggest thing was how physically demanding that job
was. He had no idea. But despite the rude awakening and
lack of training, Hernandez kept at the job. He began to
learn the necessary skills, took some training, and thought
about what he would provide new workers starting out. “I
started learning. It took at least 10 years before I started
mentoring other new people. I thought about what I
wanted other people to know and learn,” he says.
Alex Hernandez has been an IHSA health and safety
consultant for just over five years, teaching a variety of
health and safety courses. He stresses that if he were to
start his career again, he would seek out as much health
and safety training as possible.
“The very first thing is to take training. It’s the training
that is going to make you better. I know a lot of guys are
very good at their job, but if they were to have the training
they could have, then they would be so much better.”

In terms of health and safety
or training in general, he says
it was more about figuring it
out for yourself the hard way
rather than any supervision,
mentorship, or training. “It
was, ‘Jump in and here we
go.’ Most of the men I worked
with wouldn’t even take the
time to show you how to use a
certain tool. You went and did it
and hoped for the best.”
It was also quite a surprise for a
Alex Hernandez, IHSA,
Health and Safety
Consultant
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Safety was a building block

Safe work methods

David Burns, a powerline technician training and
apprenticeship consultant based in the Ottawa area,
joined IHSA in July of this year. Burns completed two
apprenticeships while working at Hydro Ottawa. He
completed a meter technician apprenticeship between
2001 and 2004, and then became a powerline technician
through an apprenticeship from 2005 to 2008. He says
his experience with his apprenticeships provided a strong
safety element early on.

With every group of new apprentices in any trade, aspects
of health and safety are introduced in the hope that
these early lessons become a part of everyday work. In
IHSA’s own Powerline Technician Apprenticeship, safe
work methods are taught and reinforced throughout the
four-year effort in order to build on them and create an
environment where safety can flourish.

“Safety was a big part of each apprenticeship as every
step along the way was built on it,” says Burns. “I think
safety is always evolving as we develop better tools,
procedures, and PPE to help us complete our work.”
While safety was a part of his training, Burns says things
continue to improve over time. Additional elements of
safety are integrated into the training. "The biggest
difference is in how the apprentices are prepared for the
in-class theory portion of the apprenticeship. With the
introduction of the Powerline Technician programs at
colleges like Cambrian, the apprentices have a lot more
exposure to that theory before the apprenticeship starts
and that frees up more time to be spent in the field."

In IHSA’s program, apprentices learn from highly
experienced, professional trainers. Then they demonstrate
understanding of their newly acquired skills using welltested and evaluated safe work methods through a unique
transition from classroom to practical field application.
From there, apprentices move into their work and
hopefully long careers. David Burns says despite
completing an apprenticeship, a skilled trades worker
needs to keep an open mind about health and safety
throughout their careers.
“I think 10 years is a decent number to become
comfortable in the trade, but there is always something
new to learn. I know if you talk to some 30-year guys they
will say they are still learning all the time, and I think that
is the right attitude when it comes to this trade,” he says.
“The most important lesson I would say would be to ask
questions, communicate, and never assume anything.
Make sure everyone is always on the same page.
An incident can happen to anyone at
anytime for any number of reasons.”

David Burns, IHSA,
PLTN Training &
Apprenticeship
Consultant
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PUTTING
SAFETY TO
THE TEST

Do you have the
training required by
law in Ontario?
It’s an all-too-familiar refrain—worker safety is our
highest priority. But how many employers practise
what they preach?
Health and safety training gives workers the knowledge
to recognize the hazards they face and do their jobs
safely. It also helps employers fulfil their duty to protect
worker health and safety.
Sometimes, however, workers do not have the training
required by law. They may not know they need it, and
their employer may not know they have a duty to
provide it.
For example, it’s well known that workers in Ontario
who may use a fall protection system must complete
an approved working at heights (WAH) training course.
But did you know that workers must also receive sitespecific instruction on the hazards they may encounter
and the actual equipment they will be using?

To help raise awareness of the training required to work in
Ontario, IHSA has put together a downloadable Training
Requirements Chart (W001). It outlines the knowledge and
instruction that workers in industries represented by IHSA
must have for the type of work they will be doing and the
hazards they may face.
IHSA’s Training Requirements Chart (W001) applies
to provincially regulated workers who are covered by
Ontario’s Occupational Health and Safety Act (OHSA) and
its associated regulations. However, some IHSA member
firms operate under federal legislation. They must follow
the requirements in the Canada Labour Code (CLC). For
federally regulated workers and employers, we have also
developed a downloadable CLC Training Requirements
Chart (W008).

Visit Products at ihsa.ca to download

Workers in Ontario must complete an approved
working at heights training course and receive sitespecific instruction.
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What employers need to know
In general, Ontario’s OHSA requires employers to:
•

Take every precaution reasonable for the protection of
workers.

•

Provide information, instruction, and supervision to
workers to protect their health or safety.
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What workers need to know
The OHSA and its associated regulations assigns
many responsibilities to a competent person or
competent worker. By definition, the person or
worker must be qualified because of knowledge,
training, and experience to either organize or perform
the work. Therefore, anyone performing a duty that is
assigned to a competent person or competent worker
MUST be trained.
Under the CLC and the COHSR (SOR/86-304),
specific duties are assigned to a qualified person. By
definition, that person must be qualified to perform
the duty safely and properly because of knowledge,
training, and experience. Therefore, workers who
perform duties assigned to a qualified person MUST
be trained.

How IHSA can help

•

Carry out training programs for workers, supervisors,
and committee members, as prescribed.

•

Ensure that workers participate in instruction and
training if they are likely to be exposed to hazardous
material or physical agents.

Specific training requirements are spelled out in
regulations under the OHSA. Provincial training
requirements are also found in regulations under the
Technical Standards and Safety Act, 2000 (TSSA) and
the Workplace Safety and Insurance Act (WSIA).
Under the CLC, employers are required to:
•

Ensure that the health and safety of every employee
is protected at work.

•

Ensure that each employee is made aware of every
known or foreseeable health or safety hazard in the
area where they work.

•

Provide each employee with the information,
instruction, training, and supervision necessary to
ensure their health and safety at work.

Ontario’s Ministry of Labour, Training and Skills
Development (MLTSD) sets, communicates, and
enforces workplace health and safety standards.
IHSA develops training programs that meet these
standards and delivers them to the industries we
serve.
For example, the MLTSD released a draft program
standard for Construction Health and Safety
Awareness Training (CHSAT) in 2016. To meet the
learning outcomes established in this standard, IHSA
developed an Entry-Level Construction course,
which provides general information on hazard
recognition and prevention in the construction
industry.
For more information about the training IHSA
offers, visit our website or download IHSA’s Training
Catalogue (IHSA002). For convenience, we continue
to increase the number of eLearning training options
that we offer. Employers can also request training at
their facility. Much of our training is available to our
members at no charge or a reduced price.

Specific training requirements to ensure that these
duties are carried out are included in the Canada
Occupational Health and Safety Regulations (COHSR)
made under the CLC.

Federally regulated workers who enter a confined
space must be trained in health and safety procedures,
emergency procedures, and protective equipment.

Beyond the basic awareness training that all Ontario
workers must complete, IHSA also recommends
that those going into construction take its EntryLevel Construction program. This program provides
a strong base of the risks typically associated with
construction and teaches workers to prevent injury
from these risks.
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Did you know IHSA offers
health and safety eLearning?
IHSA now offers more than 20 fully interactive online eLearning programs.
This low-cost online alternative to the classroom allows users to learn from
home or at work while still being able to receive their training certificates.
Users can proceed at their own pace, testing their knowledge along the way.
Employers can also order access for multiple users to create consistent
training across an organization.

Available certificate programs
•
•
•
•
•
•
•
•
•
•
•

Asbestos Awareness–English
Asbestos Awareness–French
Asbestos Awareness–Portuguese
Asbestos Awareness–Spanish
Basic Auditing Principles
Basics of Carbon Monoxide in Construction
Basics of Health and Safety for Small Business
Basics of Heat Stress in Construction
Basics of Silica
Basics of Skin Care in Construction
COR™ Essentials

•
•
•
•
•
•
•
•
•
•

COR™ Internal Auditor
Confined Space Hazard Awareness for Construction
Defensive Driving
Electrical Safety Awareness
Health and Safety Representative
Introduction to Hazard and Risk Management
Pipeline Construction Safety Training
Traffic Control–Backing Vehicles
Trenching Safety
WHMIS

IHSA also has several free non-certificate programs
available for general health and safety awareness, including:
•
•
•
•
•
•
•

Basics of Asbestos
Basics of Hearing Protection for Employers, Joint Health & Safety
Committees and Health & Safety Representatives
Basics of Hearing Protection for Workers
Distracted Driving for All Road Users
Preventing Work-Related Motor Vehicle Incidents
Workplace Violence and Harassment: What Employers Should Know
Preventing Falls in Trucking

To learn more about these courses and to register,
visit ihsa.ca/lms/elearning.
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