
To help raise awareness of the training required to work in 
Ontario, IHSA has put together a downloadable Training 
Requirements Chart (W001). It outlines the knowledge and 
instruction that workers in industries represented by IHSA 
must have for the type of work they will be doing and the 
hazards they may face. 

IHSA’s Training Requirements Chart (W001) applies 
to provincially regulated workers who are covered by 
Ontario’s Occupational Health and Safety Act (OHSA) and 
its associated regulations. However, some IHSA member 
firms operate under federal legislation. They must follow 
the requirements in the Canada Labour Code (CLC). For 
federally regulated workers and employers, we have also 
developed a downloadable CLC Training Requirements 
Chart (W008).

What employers need to know
In general, Ontario’s OHSA requires employers to:

•	 Take every precaution reasonable for the protection of 
workers.

•	 Provide information, instruction, and supervision to 
workers to protect their health or safety.

It’s an all-too-familiar refrain—worker safety is our 
highest priority. But how many employers practise 
what they preach?

Health and safety training gives workers the knowledge 
to recognize the hazards they face and do their jobs 
safely. It also helps employers fulfil their duty to protect 
worker health and safety.

Sometimes, however, workers do not have the training 
required by law. They may not know they need it, and 
their employer may not know they have a duty to 
provide it. 

For example, it’s well known that workers in Ontario 
who may use a fall protection system must complete 
an approved working at heights (WAH) training course. 
But did you know that workers must also receive site-
specific instruction on the hazards they may encounter 
and the actual equipment they will be using?

Workers in Ontario must complete an approved 
working at heights training course and receive site-
specific instruction.

PUTTING 
SAFETY TO 
THE TEST
Do you have the 
training required by 
law in Ontario?

Visit Products at ihsa.ca to download
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•	 Carry out training programs for workers, supervisors, 
and committee members, as prescribed.

•	 Ensure that workers participate in instruction and 
training if they are likely to be exposed to hazardous 
material or physical agents.

Specific training requirements are spelled out in 
regulations under the OHSA. Provincial training 
requirements are also found in regulations under the 
Technical Standards and Safety Act, 2000 (TSSA) and 
the Workplace Safety and Insurance Act (WSIA).

Under the CLC, employers are required to: 

•	 Ensure that the health and safety of every employee 
is protected at work. 

•	 Ensure that each employee is made aware of every 
known or foreseeable health or safety hazard in the 
area where they work.

•	 Provide each employee with the information, 
instruction, training, and supervision necessary to 
ensure their health and safety at work. 

Specific training requirements to ensure that these 
duties are carried out are included in the Canada 
Occupational Health and Safety Regulations (COHSR) 
made under the CLC. 

Federally regulated workers who enter a confined 
space must be trained in health and safety procedures, 
emergency procedures, and protective equipment.

What workers need to know
The OHSA and its associated regulations assigns 
many responsibilities to a competent person or 
competent worker. By definition, the person or 
worker must be qualified because of knowledge, 
training, and experience to either organize or perform 
the work. Therefore, anyone performing a duty that is 
assigned to a competent person or competent worker 
MUST be trained.

Under the CLC and the COHSR (SOR/86-304), 
specific duties are assigned to a qualified person. By 
definition, that person must be qualified to perform 
the duty safely and properly because of knowledge, 
training, and experience. Therefore, workers who 
perform duties assigned to a qualified person MUST 
be trained.

How IHSA can help
Ontario’s Ministry of Labour, Training and Skills 
Development (MLTSD) sets, communicates, and 
enforces workplace health and safety standards. 
IHSA develops training programs that meet these 
standards and delivers them to the industries we 
serve. 

For example, the MLTSD released a draft program 
standard for Construction Health and Safety 
Awareness Training (CHSAT) in 2016. To meet the 
learning outcomes established in this standard, IHSA 
developed an Entry-Level Construction course, 
which provides general information on hazard 
recognition and prevention in the construction 
industry.

For more information about the training IHSA 
offers, visit our website or download IHSA’s Training 
Catalogue (IHSA002). For convenience, we continue 
to increase the number of eLearning training options 
that we offer. Employers can also request training at 
their facility. Much of our training is available to our 
members at no charge or a reduced price. 

Beyond the basic awareness training that all Ontario 
workers must complete, IHSA also recommends 
that those going into construction take its Entry-
Level Construction program. This program provides 
a strong base of the risks typically associated with 
construction and teaches workers to prevent injury 
from these risks.
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