IHSA works with researcher to provide
insight into working at heights training
In Ontario, employers must
ensure that workers on
construction projects who
may use a method of fall
protection receive working
at heights (WAH) training.

This training must meet the provincial standard
established by the Prevention Office of the Ministry
of Labour (MOL). Although more than 400,000
people have received this training, many workers,
owners, trainers, and government agencies have
wondered how successful it has been.
That’s why the Institute for Work and Health (IWH),
which is an independent, not-for-profit research
organization, has done a comprehensive study of
WAH training in Ontario with the help of IHSA.

Background
The WAH provincial standard was a recommendation of
the Expert Advisory Panel on Occupational Health and
Safety, which was led by Tony Dean in 2010. The Ontario
government accepted all of the recommendations made
by the panel. The Working at Heights Training Program
Standard responded to Recommendation 17: Development
of mandatory fall protection training for workers who work
at heights.

Research
The research study done by IWH called “Evaluating the
implementation and effectiveness of Ontario’s working-atheights training standard” was finished earlier this year. For
more information on this study visit the IWH website at
https://bit.ly/2keUrSE. "This study, with Dr. Lynda Robson
as the principal investigator, aimed to determine:
1.
2.

The extent to which the target population for the WAH
training is being reached
What impact the introduction of the training
requirements has had on fall prevention at construction
projects.

The study included the following elements:
•
•
•
•
•
•

A review of training activity
A survey of training providers
A survey of construction employers
Interviews with MOL inspectors
A follow-up survey of learners with the assistance of
IHSA
A review of injury trends.
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What was learned
"When it came to injury decline and safe work practices, the
groups that needed the most improvement improved the
most," says Dr. Robson.
"The IWH evaluation found consistently strong evidence
that the mandatory WAH training reached the target
population. Construction sector employers were aware of
the training requirement, and compliance was more than
90 per cent for both large and small employers. By the
time the regulation came into full force, 420,000 Ontario
workers had been trained.
The evaluation found consistent evidence that the training
had a positive impact at the work site. Employers and
learners reported that, as a result of the training, safer work
practices were being followed. A modest but statistically
significant drop in lost-time injury claims for falls targeted
by the training was found in 2017. However, it should be
noted that it is still too soon to measure the full effect of
the program in preventing injuries. "

IHSA'S efforts
IHSA had a vested interest in the results of the research
because it is one of the largest WAH training providers
in Ontario. However, we wanted to know if changes
to our program were needed to ensure that the best
possible training was being given to Ontario workers.
“IHSA has the learning and evaluation mindset,” says
Dr. Robson. IHSA provided data on pre- and post-WAH
knowledge test scores for more than 630 training
participants. Surveys were conducted by IWH at one,
four, and seven weeks after training was successfully
completed.
Those surveys found that:
•
Self-reported WAH safety practices improved from
before to after training
•
•

More than half (51.8 per cent) said they had learned
a lot
The participants considered the information to be
very useful.

Dr. Robson noted that IHSA was obliging in its efforts to
share information. “IHSA was very open. They provided
IWH the rare opportunity to recruit from the classes,”
she says.
The results of the study have been shared in a number
of ways, including through IHSA’s Labour-Management
Network and both the Electrical and the Construction
Section 21 Committees. The report is available on the
IWH website: https://bit.ly/2keUrSE
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