Ontario’s trusted
resource for
health & safety

PROUDLY SERVING ONTARIO

The Infrastructure Health and Safety
Association (IHSA) is a designated
safe workplace association under
the direction of Ontario’s Ministry of
Labour, Training and Skills Development
(MLTSD). So you can be sure that our
training meets the latest regulatory
requirements and compliance standards.

Dedicated hands-on and classroom training centres in Etobicoke,
Mississauga, Kingston, Ottawa, and Thunder Bay.
Training sites at hundreds of other locations, including colleges and
trade schools, union training centres, and at-company facilities.
IHSA’s state-of-the-art mobile classroom is available
for remote locations and everywhere in between!

You are automatically a member of IHSA
if your company is registered with the
Workplace Safety and Insurance Board
(WSIB) in one of the sectors we serve:
• construction
• electrical and utilities
• transportation
• aggregates
• natural gas
• ready-mix concrete.

Members can receive many of 		
our training and products
		
at no charge.

NEW!
Ottawa Skills Development Centre
(OSDC) offers hands-on and classroom
training such as Suspended Work Platform
Systems for Installers (pictured).

MISSISSAUGA SKILLS DEVELOPMENT CENTRE
5345 Creekbank Road, Mississauga, ON L4W 5L5

OTTAWA SKILLS DEVELOPMENT CENTRE
2515 St. Laurent Boulevard, Ottawa, ON K1H 8P5

KINGSTON TRAINING CENTRE
1575 John Counter Blvd, Kingston, ON K7M 3L5

THUNDER BAY TRAINING CENTRE
910 Cobalt Court, Thunder Bay, ON P7B 5W3

HEAD OFFICE / ADMINISTRATION
21 Voyager Court South, Etobicoke, ON M9W 5M7
Toll Free: 1-800-263-5024 • info@ihsa.ca
AR2019

Recognizing Collaborative Efforts

IHSA’s Head Office
returns to Voyager
Court Training
Centre in 2019
In the fall of 2018 and winter of 2019, IHSA’s offices
at 21 Voyager Court South in Etobicoke were
renovated to accommodate staff members who
had been working at IHSA’s Mississauga office in
the Centre for Health and Safety Innovation (CHSI).
Moving office staff to one central location allowed
us to save leasing costs and allowed our members
to enjoy the convenience of a single head office for
the first time since the 2010 amalgamation.

IHSA’s Ottawa
Skills Development
Centre moves into
full swing in 2019
Between classes and meetings,
hundreds begin to use the new facility.
The Ottawa Skills Development Centre (OSDC)
offers three rooms—two training and one meeting
room—plus a hands-on training area staffed by
IHSA trainers and consultants.

These are some of IHSA’s training programs
offered at the OSDC:
• Basic Auditing Principles
• Basics of Supervising
• Chainsaw Operation and
Maintenance
• Confined Space Entry
• Electrical Safety
• Elevating Work Platforms
• JHSC Certification (Part 1 and 2)
• Ladder Handling

•
•
•
•
•

Lift Truck Operator
Mobile Crane Operator 0-8 Ton
Propane Safety
Suspended Access Equipment
Suspended Work Platform
Systems
• Traffic Control
• Working at Heights (available in
French and English)
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ABOUT US
The Infrastructure Health and Safety Association (IHSA) is
Ontario’s trusted health and safety resource for those who
work in the construction, transportation, and electrical and
utilities sectors. Our goal is to improve the lives of Ontario
workers by providing the resources and training to prevent
workplace incidents, injuries, illnesses, and fatalities.
We provide our members with the tools to Work Safe for Life
by helping employers and workers identify health and safety
hazards and develop strategies to control or eliminate them.
For over 100 years, our association has maintained a standard
of excellence that has helped make Ontario one of the safest
places in the world to work.

IHSA VISION

As part of Ontario’s Health and Safety System, we are
recognized by the Ministry of Labour, Training and Skills
Development (MLTSD), the Ministry of Transportation (MTO),
the Ministry of Colleges and Universities (MCU), and the
Workplace Safety and Insurance Board (WSIB) as designated
trainers and consultants. So, you can be sure that the training
and information you receive from IHSA meets current
regulatory requirements and compliance standards.

IHSA MISSION
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Safe and healthy workplaces free from
incidents, injuries, illnesses, or fatalities.

To be Ontario’s trusted health and
safety resource for effective sectorspecific engagement, education,
products, and services.
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Develops and enforces workplace
health and safety legislation and
implements strategies to prevent
injuries and illnesses. Enforces
employment standards and
supports apprenticeships, skilled
trades, and industry training.

Workplace Safety and
Insurance Board
Provides compensation and returnto-work support for injured workers.
Funds the health and safety system
through employer premiums.

Serves the construction, electrical,
utilities, aggregates, natural
gas, ready-mix concrete, and
transportation sectors.

Provides training for workers,
JHSC members, supervisors,
and employers in every sector.

Provides medical diagnostics,
information, and services to prevent
work-related health conditions.

Serves the agricultural,
industrial, manufacturing,
and service sectors.
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One
MEDICAL CENTRE

Serves the forestry,
mining, pulp and paper,
and printing sectors.

INJURIES

One
TRAINING CENTRE

Serves the public service sector, including
health and community care, education
and culture, municipal and provincial
government, and public safety.

SUSTAINABLE BUSINESS

Four
SAFE WORKPLACE
ASSOCIATIONS

SERVICE DELIVERY

Ministry of Labour,
Training and Skills
Development
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IHSA
MEMBERSHIP
Companies who register their business
with Ontario’s Workplace Safety and
Insurance Board (WSIB) and pay
insurance premiums in one of the rate
groups IHSA serves automatically
become members of IHSA. Members
of trade unions representing these
rate groups are also members. IHSA
members get access to our health and
safety training, products, and services
at no charge or at a reduced price.
NOTE: Membership is based on the number of FTEs or
full-time equivalent workers. It is an estimate based on the
average hourly wage for the rate group and the insurable
earnings for the calendar year, assuming a person works an
average of 2,000 hours per year.
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IHSA Membership by Full-Time
Employees (FTEs) 2019

Member Firms

10.9 %

2018 2019

155,314

172,384

Full-Time
Employees

1.9 %

2018 2019

766,675

781,218

+1.6%
Construction

57%

442,333
FTEs

+3.1%
Transportation

36%

279,633
FTEs

-1%
Electrical & Utilities

7% 59,252 FTEs

Rate Group

Transportation Rate Group Members 2019

Full-Time Employees
2019
6,859

4.8%

67,333
49,639
44,130

4.1%
6.4%
-6.9%

46,007
12,477
16,105
15,701
8,370
6,953
28,007

4.6%
6.9%
4.2%
-9.8%
-5.2%
5.0%
-11.3%

11,119
66,326
435,577

-6.4%
4.6%
+1.6%

497 – Ready-Mix Concrete
551 – Air Transport Industries
553 – Air Transport Services
560 – Warehousing
570 – General Trucking
577 – Courier Services
580 – Miscellaneous Transport
Industries
11,306
584 – School Buses
17,981
681 – Lumber and Builders Supply 48,856
689 – Waste Materials Recycling
10,513
TOTALS
279,633

11,938
16,001
50,061
9,708
271,255

-5.3%
12.4%
-2.4%
8.3%
+3.1%

Electrical and Utilities Rate Group Members 2019
Rate Group

Source: WSIB/EIW 2019 Snapshot current to March 2020 and 2018
Snapshot current to March 2019

Full-Time Employees
2018 Difference
5,622
-11.4%
16,052
13.7%
15,494
-0.1%
28,826
2.9%
94,831
2.0%
22,722
13.8%

2019
4,979
18,246
15,485
29,665
96,752
25,850

Full-Time Employees
2019

2018 Difference

14,474
19,956

14,894
19,880

-2.8%
0.4%

19,412
5,410
59,252

19,594
5,474
59,842

-0.9%
-1.2%
-1.0%
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830 – Power and
Telecommunication Lines
833 – Electric Power Generation
835 – Oil, Power, and Water
Distribution
838 – Natural Gas Distribution
TOTALS

INJURIES

56,532

Rate Group

SUSTAINABLE BUSINESS

134 – Aggregates
704– Electrical and Incidental
Construction Services
59,228
707 – Mechanical and Sheet
Metal Work
70,081
711 – Roadbuilding and Excavating 52,835
719 – Inside Finishing
41,066
723 – Industrial, Commercial, and
Institutional Construction
48,122
728 – Roofing
13,338
732 – Heavy Civil Construction
16,784
737 – Millwrighting and Welding
14,167
741 – Masonry
7,937
748 – Form Work and Demolition
7,304
751 – Siding and Outside Finishing 24,830
755 – Non-Exempt Partners and
Executive Officers In Construction
10,411
764 – Homebuilding
69,371
TOTALS
442,333

2018 Difference
6,878
-0.3%

SERVICE DELIVERY

Construction Rate Group Members 2019

GREATEST NEED

170,000 member firms
and 780,000 full-time
employees in Ontario

INTRODUCTION

In 2019, IHSA membership included over
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BOD Members meet with Minister of Labour
Monte McNaughton at IHSA’s 2019 AGM
(l to r: Enzo Garritano, IHSA President and
CEO; Glen Drewes, IBEW Local 402; Monte
McNaughton, MPP Lambton–Kent–Middlesex;
Darrin Husack, ConDrain)

MESSAGE FROM THE BOARD OF DIRECTORS
Twenty-nineteen was once again an

programs and products, and open a new

better serve the large contingent of small

extremely busy year for the Infrastructure

Skills Development Centre in Ottawa.

businesses, vulnerable workers, and high-

Health and Safety Association (IHSA), as

In addition, the space IHSA uses in the

risk employers. IHSA continues to build a

well as for health and safety in Ontario.

Thunder Bay IBEW hall saw an influx of

strong professional roster of staff, introduce

This past year proved to be one of change

training courses.

new programs and services to reach more

FINANCIALS

INJURIES

SUSTAINABLE BUSINESS

and of improvement. While we continued

members, and continually strengthen the

to excel at providing top-notch health and

IHSA’s Certificate of Recognition (COR™)

safety training, products, and consulting,

program was enhanced in 2019 and was

IHSA staff also worked hard to make

renamed COR™ 2020. This change will help

Looking ahead, our Board will continue

enhancements to these services.

interested workplaces qualify for financial

to do our part to support and ensure

existing stakeholder and partner network.

rewards and increased recognition from

continued momentum in better serving

The changes undertaken in 2019 built

the Ministry of Labour, Training and Skills

IHSA’s members and workers. While we saw

on our strategic directions of business

Development (MLTSD) and the Workplace

a number of long-standing Board members

sustainability and enhanced service delivery.

Safety and Insurance Board (WSIB). IHSA

retire as their terms ended, we were able to

IHSA made significant structural changes

also worked on becoming a provider of the

add new members who will bring new ideas

to its physical locations. Head office and

WSIB’s new Health and Safety Excellence

to the fore. We want to thank not only those

administrative staff were consolidated and

program.

Board members who served before, but

moved into one space at IHSA’s Voyager

also our current and new members for their

Court Training Centre in Etobicoke. The

In 2019, we hit the mid-point of IHSA’s

strong leadership and support of IHSA.

savings from this move enabled IHSA to

current strategic plan. We are confident

The current representation of labour and

expand its service delivery, build stronger

that our strategy is on the correct path to

management within the Board is extremely
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strong and we look forward to continue working with all the new members
in advancing IHSA’s priorities. Health and safety leadership requires vision,
personal commitment, strong decision-making, and transparency. In this

Executive Committee
David Johnston
Toronto Hydro
Tom Nicholls
Power Workers’ Union
Michael Frolick
Transpro Freight Systems Ltd.
Glen Drewes
International Brotherhood of
		
Electrical Workers, Local 402
Electrical
Glen Drewes
		
David Johnston
Tom Nicholls
Ivano Labricciosa

International Brotherhood of
Electrical Workers, Local 402
Toronto Hydro
Power Workers’ Union
Oshawa Power & Utilities Corporation

Transportation
Michael Frolick
Brad Reid 		
Len Poirier
Amanda Hall

Transpro Freight Systems Ltd.
Teamsters (Canada – Local 91)
UNIFOR Canada
Midland Transport Limited

General ICI
Robert Love
Tony DiMaria

Alberici Constructors
Brick and Allied Craft Union

expectations, explore new ideas, and ensure a strong future for the
association.
This annual report reflects our efforts to serve our membership and the
health and safety community in Ontario. Please read this report with those
pillars of safety leadership in mind and see what IHSA has been doing over
the past year and what we hope to achieve in the future as we do our part to
improve health and safety outcomes in the province.

Glen Drewes
IBEW Local 402

Michael Frolick
Transpro Freight Systems Ltd.
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Tom Nicholls
Co-Chair – Labour
Power Workers’ Union

Mechanical
Michael Leone
Procon Constructors Inc.
Blair Allin		
International Brotherhood of
		Boilermakers
Residential
Michael Dauncey
Mattamy Homes
Rick Baric
Carpenters District Council

INJURIES

David Johnston
Co-Chair – Management
Toronto Hydro

Heavy Civil & Aggregates
Darrin Husack
ConDrain Group
Sandro Pinto
LIUNA, Local 183

SUSTAINABLE BUSINESS

light, we will continue to work hard with IHSA staff to exceed customer

Board of Directors

SERVICE DELIVERY

David Johnston (l), BOD Co-Chair,
helped open IHSA’s new training
centre in Ottawa with Chief
Prevention Officer Ron Kelusky (r)
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MESSAGE FROM THE CEO
Change is the only constant, and in 2019
IHSA certainly welcomed new and exciting
opportunities to continue improving
the health and safety of workers and
workplaces across the province. Central
to the success of these opportunities
was diligent collaboration with important
stakeholders, a focus on effective service
to all of our sectors, and ongoing efforts to
maintain efficiencies in how those services
were delivered.
Significant changes happened early in the
year for us. IHSA head office staff were
brought together under the same roof at
our Voyager Court Training Centre to create
a more cohesive and integrated team.
This move paved the way for the opening
of our new Skills Development Centre in
Ottawa (OSDC). The opportunity to expand
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our services in the Eastern region of the
province is an achievement that we are
extremely proud of and will continue to
focus on developing in the coming years.
Expansion of our Line Crew Ground Support
(LCGS) training program to Ottawa and the
development of a new eLearning platform
were important parts of our strategy to
minimize geographical barriers and offer
province-wide support to small businesses
and those of our most vulnerable members.
As the year unfolded, collaboration with our
Prevention System partners increased. We
worked closely with the Ministry of Labour,
Training, and Skills Development (MLTSD)
to align our efforts with their strategic plan
and accreditation standard. By making
enhancements to our COR™ program, we

were able to help businesses pursuing
certification become eligible for MLTSD
recognition of their health and safety
management systems.
In 2019, we also put together a
Transportation Risk Assessment team,
which brought together IHSA staff,
representatives from MLTSD and the
Ministry of Transportation (MTO), and
stakeholders from the general trucking
sector to identify, target, and reduce the top
risks in that sector.
In addition, IHSA was selected as an
approved service provider by the Workplace
Safety and Insurance Board (WSIB) for
helping our member employers achieve
success under the new Health and Safety
Excellence program (HSEp).

Chief Prevention Officer Ron Kelusky (r)
attended the ribbon-cutting ceremony at IHSA’s
new Skills Development Centre in Ottawa

IHSA’s Head Office was relocated to our Voyager Court Training Centre in early 2019

These collaborative efforts have given us the opportunity
to continue helping small businesses develop and maintain
effective health and safety management systems.
As always, our Labour-Management Section 21 Committee for Construction
was deeply involved in its ongoing work to support an active and engaged
stakeholder network. The committee held consultations to design strategic
priorities and direction while taking on more of a leadership role by being
more proactive in improving health and safety across the construction sector.
By 2021, one in every five jobs in Ontario will be in the trades. This is a
reality that will continue to make our purpose and the work we do critically
important. The collaboration between our staff of subject-matter experts,
our labour and management stakeholders, and our health and safety system
partners will continue to improve the health and safety of present and future
generations of workers in Ontario.

Students were able to complete IHSA’s Line Crew
Ground Support program at the OSDC

Enzo Garritano
IHSA President and CEO

2019 IHSA Annual Report I 9

INTRODUCTION
GREATEST NEED
SERVICE DELIVERY
SUSTAINABLE BUSINESS
INJURIES
FINANCIALS

HIGH-RISK WORK
IHSA has unique expertise and capability in managing the hazards
of high-risk work activities. Our qualified trainers and consultants
provide the resources and training that control or eliminate
safety hazards in work environments involving high-risk activities,
such as driving, operating heavy equipment, working at heights,
working in confined spaces, and working around electricity. We
hire our trainers and consultants directly from the industries we
serve, which allows us to provide our members with job-proven
expertise and integrity.

Powerline Technician Apprenticeship
IHSA is one of a limited number of training delivery agents
designated by the Ministry of Labour, Training and Skills
Development (MLTSD) to provide the skills-based training for
all four levels of the Powerline Technician Apprenticeship
program (PTA).
Each level covers all relevant theory and practical topics,
including work techniques and the legislation regarding safe
work. Apprentices learn from highly experienced and professional
trainers and then demonstrate their newly acquired skills by
using well-tested and evaluated safe work methods—it’s a unique
transition from classroom to practical field applications.
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All four levels of the apprenticeship are taught at IHSA’s Skills
Development Centre (SDC) in Mississauga, which features modern
facilities and top-of-the-line equipment. The training centre features a
confined space simulator, an energized three-phase underground yard,
and two energized overhead lines.

50+

apprentices successfully
graduated from IHSA’s
Level 4 PTA program

A graduating class from IHSA’s Powerline
Technician Apprenticeship program

Working at Heights Study
The Institute for Work and Health (IWH), an independent, not-forprofit research organization, completed a comprehensive study on the
implementation and effectiveness of the Working at Heights (WAH)
Training Standard in Ontario.
IHSA provided the IWH with data on pre- and post-training WAH
knowledge for more than 630 training participants. The report was
released in 2019 and is available on the IWH website:
iwh.on.ca/projects
According to Dr. Lynda Robson, principal investigator with IWH, “The IWH
evaluation found consistently strong evidence that the mandatory WAH
training reached the target population.” Construction sector employers
were aware of the training requirement and compliance with the training
requirement was high (> 90%) for both large and small employers.
The study concluded that, when it came to injury decline and improved
safe work practices, the groups that needed the most improvement actually
improved the most.

Both construction employers and WAH learners reported
substantial changes, on average, toward safer workplace
practices; and the changes were attributable to the
mandatory WAH training program.
					– IWH Study

IHSA provided the IWH with pre- and posttest results for WAH training participants
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New Road Safety Web Resources

visits to IHSA’s Road
Safety Solutions web
pages (Jul–Dec 2019)

In 2019, IHSA created a section on our website to hold a series of road safety
resources that can help employers manage the risks that their employees may
encounter while they’re driving. These web pages contain free customizable
policies, procedures, safety talks, YouTube videos, tip sheets, posters, and
eLearning courses.

FINANCIALS

INJURIES

SUSTAINABLE BUSINESS

5,077

Online version of IHSA’s
Preventing Work-Related
Motor-Vehicle Incidents course
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A new eLearning option for IHSA’s Preventing Work-Related Motor-Vehicle
Incidents course was completed in 2019. This course will help employers develop
and implement a road safety program with the goal of reducing injuries and
fatalities caused by MVIs and collisions. An eLearning option for our Distracted
Driving course was completed in 2018 and an online version of our Defensive
Driving course will be launched in 2020.

Transportation Risk Assessment Workshop
IHSA worked with the MLTSD, MTO, and representatives from the General Trucking
sector to identify the top risks in trucking, with the goal of helping policy makers and
the industry reduce risks and better protect workers. In March 2019, a Transportation
Risk Assessment workshop was hosted by IHSA and facilitated by Dr. Sujoy Dey, a
Corporate Risk Officer with the MLTSD.
During the workshop, participants discussed risks at length and ranked them in order
of importance. The top-ten health and safety risks were identified as:
1. Distracted driving

6 Slips, trips, and falls

2. Driver fatigue

7. Stress

3. Careless drivers on the road

8. Inadequate training, skills, or qualifications

4. Lack of awareness when sharing
the roads with trucks

9. Illness from long-distance truck driver lifestyle
10. Working at heights (e.g., tarping)

5. Driving conditions
The final risk assessment report was reviewed by a volunteer industry advisory
committee for transportation sectors. The next steps will be to create a detailed
analysis of the root causes of driver fatigue and a plan for developing controls and
activities for addressing those causes.
The hope is that by understanding and identifying the leading indicators, industry
representatives will work more proactively in addressing key concerns. This systemwide analysis will help shape the future focus of policy makers and the transportation
industry itself in their efforts to reduce risks and better protect workers.

Dr. Sujoy Dey from the MLTSD worked
with IHSA and the General Trucking
sector to develop a Transportation
Risk Assessment Report
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VULNERABLE WORKERS
Some workers are more at risk than others to occupational
hazards. This can be due to factors such as age, language,
literacy level, physical and mental ability, and job
experience. Young workers, new workers, and workers
who are new to the country (i.e., new Canadians) are
often classified as “vulnerable workers”.

Young Workers
Although young workers (those aged 15-24)
make up 13% of the Ontario workforce, they
account for about 16% of lost-time injury
1
claims. To promote safe work and foster a
strong health and safety culture from the
beginning of their career, IHSA was involved
in a number of health and safety initiatives for
young workers in 2019.

Skills Ontario
The Skills Ontario Competition is Canada’s
largest skilled trade and technology event. Over
35,000 students from across the province
1 Occupational Health and Safety in Ontario, MLTSD,
ontario.ca/document/occupational-health-and-safetyontario-april-2018-march-2019 (Updated: Dec 2019)
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Over 35,000 students participated in
2019’s Skills Ontario competition

Young workers try their
hand at powerline tasks
during the 2019 Skills
Ontario Competition

IHSA reached over

40,000 young
workers in 2019

IHSA encourages young
workers to download the
IHSA/CCOHS Legislation app
so they always have the health
and safety rules near at hand

demonstrate their abilities and compete for provincial honours, cheer on
their peers, and learn about career opportunities in the skilled trades and
technologies. Each year, IHSA staff helps judge competitions and provide
interactive demonstrations, promotional displays, and administrative support
to the event. Our Mobile Classroom is used as a base of operations for students
competing in the Powerline Technician events.

Another successful
graduating class of
IHSA’s LCGS program
at Cambrian College
in Sudbury

Line Crew Ground Support (LCGS) Program
IHSA continued to support Indigenous communities in Northern Ontario by
providing the LCGS program in Sudbury and Thunder Bay. There is a 97%
employment rate for those who complete this program because students
take with them a long list of health and safety training certificates on topics
such as WHMIS, Traffic Control, Defensive Driving, Working at Heights,
Ladder Handling, and Rescue Practices.

Arborist Ground Worker Program
IHSA provides Working at Heights and Electrical Safety
Awareness training for the Career Foundation’s Arborist Ground
Worker Training Program, which helps young and new workers
secure employment in the arboriculture industry.

STEP in Construction
The Toronto District School Board’s Specialized Trades
Exploration Program (STEP) in Construction allows students
to explore a variety of different skilled trades. In support of the
program, IHSA provides each student with a hardhat, T-shirt,
and safety training on such topics as WHMIS, CPR, Working at
Heights, and Confined Space.

IHSA provides students with a hardhat,
T-shirt, and safety training to support
the TDSB’s STEP program
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IHSA launched
its new Entry-Level
Construction course

Future Building Exhibition

New Workers

Future Building is an annual,
interactive, three-day exhibition
for young career seekers in grades
7-12, Aboriginal youth, and youth
at risk. It is organized by the Ontario
IHSA’s “Wheel of Safety”
Construction Secretariat. In 2019,
encourages young
IHSA connected with over 7,000
workers and students to
students through interactive
discuss health and safety
displays such as our “Wheel of Safety”
and by handing out health and safety resources.

New workers are those who have been on the job less than six
months. While some new workers may also be young workers (e.g.,
apprentices, summer students), they can be any new hire or even
experienced workers who are given new jobs or are working in
unfamiliar locations.

College and High School Events
IHSA staff and committees also provided support and resources to
students at other college and high school events in 2019:
• Cambrian College Career Fair
• Career Information Fair at the Niagara Catholic District School
Board’s Technological Skills Competition
• Fanshawe College Health and Safety Day
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Entry-Level Construction Training
For decades, Ontario’s Prevention System has recognized the need
for basic health and safety awareness training in construction. In
2016, Ontario’s Chief Prevention Officer (CPO) released a draft
program standard for Construction Health and Safety Awareness
Training (CHSAT).
To meet the learning outcomes established in this standard,
IHSA developed an Entry-Level Construction course in 2019.
This program, which was launched in early 2020, provides
general information on hazard recognition and prevention in the
construction industry with a focus on occupational health and the
legal implications of health and safety.

“
IHSA continues to
offer our Working
at Heights course in
multiple languages

New Canadians
Recent immigrants to Canada may have limited English language skills
and little knowledge of occupational health and safety. This places
them at greater risk of workplace injury because they are more likely
to accept work in high-hazard areas. In their first five years in Canada,
male immigrants report twice the rate of work-related injuries requiring
medical attention as Canadian-born males.2
Exposure to asbestos typically accounts for more than 80% of
occupational disease fatalities to IHSA members in Ontario (see page
58). To provide greater awareness of this hazard to vulnerable workers,
IHSA now offers an Asbestos Awareness eLearning course that has
been translated into French, Portuguese, and Spanish.
In addition, IHSA continues to provide Working at Heights (WAH)
training to those whose first language is not English. In the spirit of
collaboration, we make these WAH courses available to our system
partner members (i.e., WSPS, PSHSA, WSN).
In 2015, we translated our WAH course into 11 other languages. We
regularly schedule public WAH courses in seven of those languages
that were the most popular with our members: Cantonese, Mandarin,
Portuguese, Spanish, Russian, Polish, and French. With the exception of
our French courses, which are delivered by our bilingual instructors, we
use an interpreter to help our instructors communicate with the students.
2

Healthy and Safe Ontario Workplaces Strategy, MLTSD,
ontario.ca/document/healthy-and-safe-ontario-workplaces-strategy (Updated: Oct 2019)

Workers in Ontario are three
times more likely to be injured
during their first month on the
job than at any other time.
— Institute for Work & Health (IWH)
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SMALL BUSINESS
IHSA Firm Sizes 2019

Small businesses are an integral part of Ontario’s
economy. They also make up the majority of IHSA
member firms. In 2019, 95% of IHSA’s membership
had fewer than 20 full-time equivalent employees
(FTEs), with 81% having fewer than 5 FTEs.

SUSTAINABLE BUSINESS

81%
1-4 FTEs

14%
5-19 FTEs

INJURIES

1%
100+ FTEs

1%

3%

20-49 FTEs

50-99 FTEs

FINANCIALS

Source: WSIB/EIW 2019 Snapshot Current to
March 2020
NOTE: Firms with 0 insurable earnings (i.e.,
independent operators) have been excluded.
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IHSA has always recognized that the health and
safety needs of smaller businesses are different
than those of larger firms. By ensuring that small
businesses and their employees have access to
health and safety training and by providing them
with the tools and resources to help them develop
their Health and Safety Management Systems
(HSMS), IHSA has helped small businesses make
health and safety a top priority.
		

95% of IHSA member firms

have fewer than 20 full-time workers

Health and Safety Excellence program
In 2019, IHSA was successful in targeting and recruiting small
businesses to join the WSIB’s Health and Safety Excellence
program, of which IHSA is an approved provider. Small
businesses pay a reduced registration fee (50% less than larger
firms), and this has proven to be a significant incentive for
smaller workplaces to work with IHSA in developing their Health and Safety
Management System (HSMS).
Since the beginning of registration into the program in 2019, 148 out of 260
firms (57%) have been small businesses with fewer than 50 employees.

IHSA.ca Magazine			
A special issue of IHSA.ca Magazine (Volume 19, Issue 1) focused
on the unique challenges faced by small businesses. It included
topics and best practices that were relevant to small businesses
as well as information on free resources that IHSA has available to
them. A total of 139,578 copies of this issue of the magazine were
mailed out to IHSA member firms in November 2019.

Small Business Event			
The London and District Regional Labour-Management Health and
Safety Committee, which is part of IHSA’s Labour-Management Network,
organized two workshops for small businesses presented by representatives
from the MLTSD and the WSIB (see page 25).
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419
CORTM

certified
firms

460
CORTM
audits

FOSTER A
SAFETY CULTURE
Certificate of Recognition (COR™) Program
COR™ is a nation-wide accreditation program that reviews a
company’s Health and Safety Management System (HSMS) to
verify that it has met a national standard. In Ontario, IHSA has the
exclusive authority to award COR™ status to a company.
A total of 419 firms have received COR™ certification from IHSA
since the program began*. In 2019, 129 firms became COR™
certified, a 19% increase over 2018.

COR™ Audits
IHSA received a total of 460 audits in 2019, a 44% increase
over 2018. This included one-on-one audits as well as
maintenance audits.
One-on-one audits are a company’s initial audit submission to IHSA.
How they fare on this audit review will determine if they proceed to
the external audit, which is conducted by a third party. A successful
external audit can lead to COR™ certification. IHSA received 222
one-on-one audits in 2019, a 49% increase over 2018.
*September 2012 to December 2019
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in 2019

129

New firms
CORTM
certified in
2019

+19%

+44%

Once certified, firms conduct annual maintenance audits to retain their
good standing in the COR™ program. These are submitted to IHSA for
review each year, unless firms require their three-year external audit. IHSA
received 238 maintenance audits in 2019, a 38% increase over 2018.

Buyers of Construction
Buyers of construction continue advancing and showing their support for
the COR™ program. Various provincial authorities (e.g., Greater Toronto
Airport Authority, Metrolinx, Infrastructure Ontario), municipalities (e.g.,
Toronto, Brampton, Mississauga, York Region, Milton), and organizations
such as the Toronto Transit Commission (TTC) are now requiring their
constructors to be COR™ certified.
In 2019, IHSA consulted with
both the City of Vaughan and
the City of Ottawa about
requiring COR™ certification for municipal construction projects. In
December 2019, Vaughan City Council endorsed COR™ as a component
of their bidding process for construction contracts, commencing in
March 2020. In January 2020, Ottawa announced that firms will require a
certified Occupational Health and Safety Management System (OHSMS),
which the COR™ program can provide.

COR™ 2020
In November 2019, the MLTSD and WSIB announced a new program to
recognize excellence in occupational health and safety management (OHSM)
programs. Supporting Ontario’s Safe Employers (SOSE) will provide an
estimated $140 million in rewards to firms in the COR™ program or other
qualifying OHSM programs.

IHSA’s COR™ 2020 program aligns with the
requirements of the government’s new Supporting
Ontario’s Safe Employers reward program

Prior to this announcement, IHSA had worked with the MLTSD to align COR™
with the requirements of their SOSE program. The resulting changes were
approved in 2019 and the program was renamed COR™ 2020. Firms that
achieve certification with the enhanced COR™ 2020 program can apply for
WSIB financial rebates and MLTSD recognition.

COR Internal Auditor Conference 2019
Each year, IHSA hosts a COR™ Internal Auditor Conference that continues to
grow in popularity. In 2019, IHSA added additional conferences in Windsor
and Ottawa. Expanding beyond the GTA enabled us to assist more firms in
understanding the COR™ Audit process as well as to help current Internal
Auditors learn more about specific COR™ components.
Beginning in 2019, IHSA will be presenting our COR™ Milestone and Excellence
Awards at COR-related events. It’s part of an overall strategy to reward our
members in front of their peers, instead of at our Annual General Meeting.
The COR™ Seminar Series, consisting of five half-day sessions, is now
available as an introduction to COR™ and the concepts of a Health and
Safety Management System (HSMS). We also expanded our eLearning
platform to include COR™ Essentials and Basic Auditing Principles.

Triumph Roofing and Sheet Metal Inc.
received their COR™ Certificate and a
COR™ Milestone and Excellence Award at
the 2019 IA Conference

Paul Casey, Vice President of Programs and Strategic
Development at IHSA, responded to questions about
COR™ implementation at the Ottawa event
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Members of the Transportation
Advisory Council were among
those who participated in the
risk assessment workshop for
General Trucking (pictured)

Labour-Management Network
For over 50 years, IHSA’s network of Labour-Management Health and Safety
Committees have been helping to make Ontario one of the safest places to work
in North America. More than 800 volunteers, as well as representatives from the
Ministry of Labour, Training, and Skills Development (MLTSD), serve on over 40
committees. They provide IHSA members and stakeholders with an effective
way to address and resolve health and safety concerns that affect workers.
IHSA hosts two Provincial Labour-Management Committees,
one for the Construction Industry and one for the Electrical and
Utilities Industry. These committees meet monthly and have
been designated as Section 21 Committees to serve as
advisors to the MLTSD, as per section 21 of the Occupational
Health and Safety Act (OSHA).
For issues affecting the Transportation Industry, IHSA hosts the
Transportation Advisory Council. Representatives from labour,
management, the MLTSD, and the Ministry of Transportation
(MTO) meet quarterly to review and provide feedback on concerns
related to commercial transportation sectors.
The Construction Legislation Review Committee (CLRC) is a
subcommittee of the Provincial L-M Committee for Construction
(PLMHSC). It meets quarterly to review proposed changes to
legislation and decide whether to recommend that these changes
be enacted into legislation by the MLTSD.
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RESEARCH
•
•
•
•

Standards
Studies
Product Development
Coroner Inquests

PRODUCT
DEVELOPMENT
•
•
•
•

Advisory Alerts
Safety Manuals
Safe Practice Guides
IHSA.ca Magazine

ADVISORY

LabourManagement
Committee
Activities

• IHSA Board of Directors
• Transportation Advisory
Committee
• Coroner Investigations

ENGAGEMENT

• Information and
Education Days
• Community Outreach
• Consultation Sessions
(MLTSD and stakeholders)
• Sector-Specific Risk
Assessments
• Root Cause Workshops

CONSULTING

• Ergonomic Assessments
• Occupational Hygiene
Assessments

The CLRC reviewed a regulation change proposal for
improved public way protection

The PLMHSC also acts as
a co-ordinating body for
16 Regional Committees
and 27 Trade and Sector
Committees, which meet
monthly or bi-monthly. Regional L-M Committees focus on getting
the health and safety message out through outreach events, trade
shows, and campaigns. Trade and Sector L-M Committees advocate
for health and safety improvements within their trade or sector by
consulting on legislation reviews and CSA Standards and helping to
create industry best-practice manuals, guidelines, and advisories.

The CLRC’s proposal for temporary stairs on residential projects was put into law

CLRC 2019 Highlights
•
•

PLMHSC 2019 Highlights
In 2019, the Provincial L-M Committee for Construction focused on
formulating a strategic direction, not only for the Committee but
also for the Network as a whole. Out of this consultation process
came consensus on four strategic themes and priorities for the next
two or three years:
1. Maximizing the value of the Committee and the Network
2. Encouraging the consolidation and accessibility of data
3. Improving outreach to small companies and the underground/
informal economy
4. Providing a forum for discussion on innovation and
advancement in construction health and safety

•

The regulation amendment requiring temporary stairs to
basements on residential construction projects was enacted.
Regulation change proposals were sent to the MLSTD for review
on the following topics:
• Debris netting
• Raised box indicators in dump trucks
• Tower cranes
• Rodworker safety
• Power-elevated work platforms
Needs analyses are being reviewed on the following issues:
• Improved protection for traffic control persons
• Better fencing for public way protection.
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Transportation Advisory Council 2019 Highlights
Over 40 participants attended the Kingston
Committee’s Health and Safety Day
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The Hamilton Committee used IHSA’s Mobile Classroom to hold a twoday outreach event at the Woodword Waste Water Treatment Plant

Regional Committee 2019 Highlights
Barrie Committee – Took IHSA’s Mobile Classroom to the Orillia
Recreational Project site where they conducted a committee meeting and
presented safety talks to workers and supervisors.
Central Committee – Hosted annual joint meeting of the Hamilton, Niagara,
and Central committees, which featured Chief Prevention Officer Ron
Kelusky as a presenter.

INJURIES
FINANCIALS

The Council focused on the following areas of concern in 2019:
• Distracted driving
• Motor vehicle incidents
• Falls in trucking
• Root cause analysis of driver fatigue
• Risk assessment workshop for General Trucking (see page 13)
• Road safety solutions advisory (see page 12)
• Driver Mental Health Research Survey (Lakehead University)

Hamilton Committee – Created a Guide to Developing a Fit for Work Policy
(W022) policy and took IHSA’s Mobile Classroom to a two-day outreach
event at the Woodword Waste Water Treatment Plant.
The Hamilton Committee’s
Fit for Work policy covered
issues involving impairment
such as from legalized
cannabis
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Kingston Committee – Hosted its 9th Health and Safety Day with over 40
health and safety professionals, supervisors, business owners, and JHSC
members attending.

At the London Committee’s
Small Business event, Patricia
Cowdrey (WSIB) provided
details on Building Your Health
and Safety Program
At the same event, Chris Dama
(MLTSD) advised how to prepare
for an MLTSD site visit

London Committee – Held two workshops at the London and District
Construction Association for small businesses and participated in
Fanshawe College’s Health and Safety Day, which was attended by 700
students.
Niagara Committee – Participated in the Niagara Construction Association
Safety Awareness Day and provided community outreach by using the
Mobile Classroom to distribute mental health and distracted driving safety
information.
North Bay Committee – Completed the following projects:
• An advisory on occupational hygiene (sanitary facilities)
• A proposal to remove safety belts as a method of fall protection from
the Construction Projects regulation (O.Reg. 213/91, s.26).

Oshawa held a seminar on annual inspection
of working at heights equipment

Oshawa Committee – Held three seminars on health and safety topics.
Ottawa Committee – Held a mock trial involving the death of a worker due
to a fall, which raised almost $2,000 for Threads of Life.
Sarnia Committee – Participated in the city’s annual Emergency
Preparedness Day and provided local area students with young worker
health and safety information.

IHSA’s Scott Laing presented a donation to
Threads of Life at the Ottawa mock trial
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IHSA’s Holly Baril (l) and Brian Varrasso (r) of the
Sudbury and Sault Ste. Marie committees with Sally
Hagman, Mayor of Blind River

Sault Ste. Marie Committee – Supported a health and safety event in Blind
River with the Sudbury committee.
Sudbury Committee – Developed proposals for regulation changes on:
• Protection for traffic control persons
• Fencing for public way protection.

SUSTAINABLE BUSINESS

SERVICE DELIVERY

The Sudbury Committee
proposed regulation changes for
protecting traffic control persons

Timmins Committee – Hosted its Annual Timmins Construction Association
Health and Safety Awards.

FINANCIALS

INJURIES

Toronto Committee – Held its 4th annual Health and Safety Symposium,
which was attended by 75 participants and featured such topics as selfretracting lifeline (SRL) technologies, mental health, MLTSD orders, and
WSIB claims.
Windsor Committee – Created the Fall Protection
Work Plan (BR005) and presented IHSA’s Health
and Safety Basic course to students at a local
high school.
WSPS’s Andrew Harkness presented on mental health
awareness for supervisors at the Toronto Health and
Safety Symposium
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The Concrete Floor Committee completed a manual on preventing carbon monoxide exposure

Trade and Sector Committee 2019 Highlights
Acoustical Drywall Committee – Updated their Occupational Health Risks: Acoustic and
Drywall Trades (W106), conducted a survey to investigate scaffold incidents, and worked on a
best practice guideline for narrow (bakers) scaffolding.

OCCUPATIONAL HEALTH RISKS

ACOUSTIC and DRYWALL TRADES
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Boilermakers Committee – Worked on trade-specific mental health strategies, including
safety talks and training modules for supervisors and apprentices.

ormation

Civil Engineering Committee – Completed a review of all Coroner’s Reports and developed a
needs analysis.
Concrete Floor Committee – Contributed to CSA code changes regarding concrete slump
and developed the following products:
• Sample rescue procedures for night work on a suspended slab, which has been added to the
Emergency Procedures chapter of IHSA’s Construction Health and Safety Manual (M029)
• Carbon Monoxide from Fuel-Powered Equipment: Recognizing, Evaluating, and Controlling
Exposure (M076), which will be published in 2020.
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Carpenters Committee – Conducted a Safety at Home safety talk and a study on the benefits
of scaffolding around building structures when working at heights.
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The Demolition Committee, winners of
the 2019 Gil Samson Award, completed
an advisory on skid steers
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HEALTH & SAFETY ADV
Asbestos in Elevator
Compo

Etobicoke,
Court South,
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21 Voyager
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T 1 800 263
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Canada

withstand high temperature
s, and resistance
to many chemicals made
it useful in hundreds of
applications. It was especially
useful in elevator
components because
it was resistant to the
heat
caused by friction and
electricity.
Concerns over the health
effects of asbestos led
to
a sharp decline in its
use since the 1970s. Asbestos
is now considered a “designated
substance”
under Ontario health
and safety legislation.
This
means that its exposure
is prohibited, restricted,
or controlled. However,
workers today may be
exposed to asbestos
when working in older
buildings if they disturb
asbestos-containing
materials and release
asbestos fibres into the
air.
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Mesothelioma (cancer
of the lining of the chest
and/or abdomen)
Lung cancer

•

Asbestosis

These diseases do not
respond well to current
medical treatment and,
as a result, are often
fatal. The latency period
between
development of an asbestos-rela exposure and
ted disease can
range between 15 and
50 years.
21 Voyager Court South,
Etobicoke ON M9W
5M7
T 1 800 263 5024 F
416 674 8866
info@ihsa.ca

Asbestos-related illnesess
such as mesothelioma
are the number-one cause
of occupational
disease-related deaths
for workers in the
construction trades.

Locations
The components below
are often encountered
by
elevator mechanics and
may contain asbestos.
Component
Elevator brake
pads

Asbestos Exposure Hazard

Brake pads may be used
in two
elevator applications:
1. Brake assist
2. Brake stopping.
WARNING: Brake pads
may
contain high levels of
asbestos
and the grinding action
of
brakes may release asbestos
fibres into the air.
Switch/limit
Asbestos paper may
be used
switches
to line the inside of switches,
which are fully encased
in a
metal housing.
Control panel
Asbestos may be found
in
components
components such as
electrical
wiring insulation, resistor
banks, or cement board.
Electrical wiring Wires
may be insulated by
insulation
asbestos textile.
Resistor banks
These are contained inside
the
control panel and may
contain
asbestos.
Cement board
These are generally contained
inside the control panel
and are
used as fire-retardant
backing
boards to which various
components are attached.
Sprayed-on
Hoistways may be lined
by
fireproofing
spray-on fireproofing
in older
buildings.
Elevator
Certain manufacturers
may
entrance doors have
installed asbestos
between elevator doors.

W158

fety Guide
Health & Sa

g
Arc Weldin
HEALTH & SAFETY ADV
Tower Crane Maintenance

Tower cranes are a common
sight in the Ontario
skyline, especially around
the Toronto area. If used
properly, they can make
lifting
materials around a constructionand moving heavy
site easier and
safer. If used improperly,
however, they can cause
a lot of damage and serious
injuries.
The Construction Projects
regulation (O. Reg.
213/91) under Ontario’s
Occupational Health
and Safety Act specifies
legal requirements that
must be followed when
working with tower
cranes. These include
design, inspection, testing,
and maintenance requirements
, which must be
completed by a competent
person such as a
professional engineer.

ISORY

and Inspection

As the trolley travelled
along the boom of the
tower crane and the cable
worked its way along
the drum, the eye bolt
would make contact with
the wire rope. Over time,
this contact caused both
parts to deteriorate.
Damaged parts such
as these are often identified
when proper inspections
are carried out. However,
this was not the case
here. As the wire rope
continued to wind around
the drum of the trolley
motor, it would bend
across the eye bolt and
begin to deflect or sag.
Eventually, this abrasive
action caused the wire
rope strands to break
and
the wire rope to fail.

In 2018, a near-miss incident
reinforced the need
for proper maintenance
and inspection procedures
to be followed. A wire
rope that controlled the
operation of the trolley
on a tower crane failed.
The trolley was not hoisting
a load at the time, so
no injuries or property
damage occurred. However,
the consequences could
have
if the loss of control happenedbeen quite different
while the trolley
was in operation.

INJURIES

SUSTAINABLE BUSINESS

Health Effects
Inhaling asbestos fibres
has been shown to cause
diseases such as:
•
•

ISORY

nents

Did you know?

Location of Eye Bolt
and Close-up of Deterioration
Caused by Wire Rope
Abrasion

Prevention
This incident could have
been
proper erection, maintenance prevented if
, and inspection
procedures had been
followed, as specified
in the
Construction Projects
regulation (213/91):
• A professional engineer
(or a competent
worker) is required to
inspect a tower crane
for
defects after it is erected,
before it is used, and
at 12-month intervals
after inspection. (s. 159)
• A competent worker
is required to set up and
assemble a crane as per
the manufacturer’s
instructions and in a manner
that does not
endanger any person
or property. (s. 154)
• A competent worker
is required to inspect
all
mechanically-powered
equipment (rated at
more than 10 hp) to determine
if it can handle
the rated capacity and
to identify any defects
or hazardous conditions.
(s. 94)

Tower Crane Trolley

Cause of Failure

21 Voyager Court South,
Etobicoke ON M9W 5M7
T 1 800 263 5024 F
416 674 8866
info@ihsa.ca
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FINANCIALS

B012

A subsequent MOL investigation
of this nearmiss incident found that
the electric motor, which
operates the trolley, had
an eye bolt protruding
from its housing. The
eye bolt was used to
lift the
electric motor during
maintenance and should
have been removed after
the motor was installed.

W458
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Demolition Committee –
This committee won the
2019 Gil Samson Award for
its work on a number of projects, including
the Health and Safety Advisory: Preventing Struck-by Injury from Skid Steers (W459)
(see page 33).
Elevator/Escalator Committee – Completed the Health and Safety Advisory:
Asbestos in Elevator Components (W158).
Highrise Forming Sector Committee – Developed a five-day training module on the
design and inspection of formwork.
Low-Rise Residential Committee – Received approval for its proposed amendment
to the regulation on temporary stairs.
Masonry and Allied Trades Committee – Worked with McMaster University on a
study about handling oversize masonry units.
Millwrights Committee – Updated their Health and Safety Guide: Arc Welding
(B012) and looked into new worker orientation.

The Painters
Committee completed
two new products:
one on occupational
health risks and
one on preventing
musculoskeletal injuries

Operating Engineers/Hoisting Committee – Completed the Health and Safety
Advisory: Tower Crane Maintenance and Inspection (W458).
HEALTH & SAFETY ADVIS

Safe Guarding Around

Painters Committee – Completed the Occupational Health Risks: Painters and
Decorators (W116) and the Musculoskeletal Hazards and Controls: Painters and
Decorators (W332).

A large part of roofing
work involves moving
supplies and equipment
with
most popular materials-handl hoisting systems. The
ing system for this
task is a conventional
powered trolley hoist.
Not
only is it a low-cost option
but also it can work in
areas where space is
so limited
not be used to lift equipment that a crane could
onto the roof.



Figure 1: A trolley hoist
with no guard cover
around
the cable drum can cause
crush or pinch injuries

Legislative Requiremen

ts

Hazard

Roofers Committee – Updated their Low-Slope Roofers Manual (M070) and completed
a safety talk on hot asphalt and the Health & Safety Advisory: Safe Guarding Around
Powered Trolley Hoists (W457).

ORY

Powered Trolley Hoists

Workers who operate
a trolley hoist must handle
two lever clutches and
a brake system. Critical
injuries and damage to
property and roofing
equipment can occur
if the hoist system or
hoist
drum are not set up or
designed properly.

Crush or pinch injuries

Crush or pinch injuries
can occur if the cable
drums of the trolley are
not properly guarded
(see
Figure 1). A crush or pinch
injury occurs when the
body or a part of the
body is
or jammed under or between trapped, pinched,
the cables and the
rotating cylinder. The
high pressure of the contact
between the trolley drum
and cables can damage
skin, muscles, nerves,
or bones.

Poor design of the trolley
hoist (e.g., improper
guarding around the
cable drum) can cause
fingers, hands, and lower
arms to be drawn
into the rotating cylinder.
The hoist operator or
those working near the
hoist can also be drawn
in between the cable
and the hoist drum if
their
hands or clothes are in
contact with the rotating
cables or drum.

M070

Sprinkler Fitter Committee – Worked on lock-out guidance for their industry and
completed work on an MSD Hazard Profile.

21 Voyager Court South,
Etobicoke ON M9W 5M7
T 1 800 263 5024 F
416 674 8866
info@ihsa.ca

The employer has a legal
duty to identify this
hazard to workers and
their supervisors as per
the following requirement
under the Occupational
Health and Safety Act:
An employer shall acquaint
a worker or a
person in authority over
a worker with any
hazard in the work and
in the handling,
storage, use, disposal
and transport of any
article, device, equipment
or a biological,
chemical or physical agent.
(OHSA, s.25(2)(d))
MOL inspectors will actively
enforce proper
guarding on trolley hoists
to prevent crush or
pinch injuries to workers.
In addition, the Construction
Projects regulation
requires guards or fencing
over the hoist to
prevent workers from
coming into contact with
the cable as it wraps
around the hoist drum.
In these situations, guards
are
workers from being exposed used to prevent
to
moving parts on the machines: hazards from
Every gear, pulley, belt,
chain, shaft, flywheel,
saw and other mechanically-op
erated part of a
machine to which a worker
has access shall be
guarded or fenced so
that it will not endanger
a worker. (O. Reg. 213/91,
s.109)

W457

W457

Surface Mining Committee – Updated their Safe Work Practices for the Aggregates
Industry (M075) and completed the Lockout and Learn booklet (W800).

Lockout and Learn

Tunneling Committee – Submitted proposed changes of the Tunneling Regulations to
the CLRC and worked on a best practices guideline and a rescue awareness document.

See page 46 for more info on new and
revised products

M075
W800
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“

As we head towards 2020, which will be
IHSA’s tenth year of providing health and
safety resources to its membership, we
will continue to strive to provide those
resources in an efficient and cost-effective
manner to those companies, both large
and small, that keep Ontario growing,
moving, and powered up as we move
forward toward a safe and healthy future.

10th Annual General
Meeting
IHSA’s 2019 Annual General Meeting
was an opportunity to hand out
some well-deserved awards to
individuals and firms that made
great strides in health and safety
last year. The event, which took
place on October 2nd at the
Centre for Health and Safety
Innovation in Mississauga, also
offered insight into the
current state of health
and safety in Ontario.

INJURIES

The Management Co-Chair of IHSA’s Board
of Directors (BOD), David Johnston, kicked off the event by
highlighting some of IHSA’s major safety achievements over the
past year, noting that we are entering a new phase at IHSA. Names

FINANCIALS

of new members to the BOD were announced and members who

		
		

— David Johnston,
Co-Chair BOD 2019 AGM
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retired over the past year were honoured for their service.

IHSA members and volunteers
took part in strategic planning
sessions at the 2019 AGM

Retiring BOD members were honoured at the
2019 AGM: Don Schultz (pictured), Tom Lachance,
Claudio Mazzotta, and Brian MacDonald

IHSA’s President and CEO, Enzo Garritano, gave the audience of about
130 people an overview of IHSA’s accomplishments since the previous
AGM, which included moving IHSA’s head office from CHSI to the
Voyager Training Centre, opening the new Ottawa Skills Development
Centre, and continuing our success with the COR™ Program.
Monte McNaughton, Ontario’s Minister of Labour, Training, and Skills
Development (MLTSD), gave a presentation about what the Ministry is
working on in terms of health and safety and also took questions from
the audience on a variety of topics, such as accreditation and funding.
Upon conclusion of the formal meeting and the presentation of
awards, various co-chairs and members of IHSA’s Labour-Management
Committees took part in a strategic planning session to plan their
initiatives for 2020.
Minister Monte McNaughton outlined the MLTSD’s
upcoming health and safety initiatives
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Oakville Hydro (top) and Oshawa Power (bottom) accepted their
Performance Achievement Milestone Awards at the 2019 AGM

Performance Achievement Milestone Awards
These awards recognize member firms that have achieved
a specific number of work hours (based on their firm size)
without a lost-time injury (LTI). Formerly known as The
President’s Award, the name and criteria for this award program
has been changed to account for the new Firm Size (FTEs)
requirement.
2019 Performance Achievement Milestone Awards

SUSTAINABLE BUSINESS

Firm Size
		Firm Name
(FTEs)
		

Time Period

Gen-Pro

Less than 100

250,000

Jan 2013 – Dec 2018

G-Tel Engineering Inc.

More than 300

1.5 Million

Nov 2016 – May 2019

101 – 150

1.5 Million

June 2012 – May 2019

Oshawa Power

Less than 100

500,000

July 2016 – Mar 2019

Peak Engineering &
Construction Ltd.

Less than 100

250,000

Jan 2016 – Feb 2018

Wm. Groves Ltd.

Less than 100

250,000

Jan 2015 - Dec 2017

Oakville Hydro Electricity
Distribution Inc.

INJURIES

Milestone
(Hours without
an LTI)

FINANCIALS

Gil Samson Award
The Samson Award, first presented in 1988, recognizes the
achievements of an IHSA Labour-Management Health and
Safety Committee (LMHSC) that has contributed to the
advancement of occupational health and safety by virtue of a
program, publication, or other accomplishment.
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Members of the Demolition LMHSC
accepted the 2019 Gil Samson Award

The 2019 Gil Samson Award was presented to the Demolition
Committee for the following achievements:
• Developing a safety advisory for working around skid steers.
• Working with the Environmental Abatement Council of Ontario
(EACO) on a designated substance survey.
• Researching the hazards of using irritant smoke to fit-test respirators
and issuing a letter to the CSA.
• Engaging with the Electrical Safety Association (ESA) regarding
electrical service disconnects and proposed legislative changes to the
Construction Projects regulation.
Roy A. Phinnemore Award
The Phinnemore Award is presented each year to an individual who has
made significant contributions to health and safety. The 2019 award was
presented to Erin Oliver for her numerous contributions to health and
safety in the construction industry.
Erin is currently an associate professor at the University of Toronto,
teaching in the professional kinesiology master’s program. She has used
her knowledge, skills, and abilities to assist on multiple research projects
and has served on many committees and associations, including the
Prevention Council of Ontario.

Erin Oliver received the 2019 Phinnemore Award
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Safety Groups will transition to the new

Health and Safety
Excellence program
in 2020

approved provider
of the HSEp

Safety Groups Program
In 2019, the members of IHSA’s two Safety Groups received
significant rebates for their 2018 safety record. However, after 20
years, the WSIB’s Safety Groups program came to a close in 2019.
During its history, IHSA and its predecessor organizations served
as Safety Group sponsors, providing guidance and support to help
improve members’ health and safety programs. It is a testament to
the program that it was successful in lowering the LTI frequency
and severity rates for the participating firms in comparison to other
firms in their sectors.

Construction/
Electrical Safety
Group rebate

$1,968,738

Lost-time Frequency Rate for Transportation Industry vs.
Transportation Safety Group (2016-2019)
1.0
0.87

0.8

0.8

Transportation
Safety Group
rebate

$848,846

Lost-time Frequency Rate for Construction Industry vs.
Construction Safety Group (2016-2019)
0.78

0.9

0.8

0.62

0.62
0.6

0.6

0.6

0.61

0.61
0.49

0.54
0.56

0.4

0.4
0.26

0.26

0.21

0.21

0.2

0.2
2016

FINANCIALS

IHSA is an

2017

Ontario Construction
Sector

2018

IHSA’s Construction/Electrical
Utilities Safety Group

Source: WSIB EIW Data current to end of March 2020
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2019

2016

2017

Ontario Transportation
Sector
NOTE: Includes only LTIs with more than seven lost days

2018

2019

IHSA’s Transportation
Safety Group

By the end of 2019,

IHSA had 106
firms registered
in the new HSEp

HSEp is a new WSIB performance-based rewards
program designed to provide businesses with a
clear road map to improving health and safety
processes and systems

Health & Safety
Excellence Program
The Health and Safety

Excellence Progra
m
is a new WSIB perfor
mance-based reward
s
program designed
to provide busine
sses like
yours with a clear
road map to improv
ing
health and safety
processes and system
s.

Health and Safety Excellence program
IHSA supported the WSIB’s decision to transition the
Safety Groups program to a new Health and Safety
Excellence program (HSEp). The HSEp will promote
continual health and safety improvement in Ontario
workplaces by not only recognizing employers who have
already implemented a health and safety management
system (HSMS) but also encouraging employers without
an existing HSMS to develop one. By the end of 2019, IHSA
had 106 firms registered in the new HSEp.
Along with this new WSIB program, the MLTSD announced
a new program: Supporting Ontario’s Safe Employers
(SOSE). This program will formally recognize employers
who successfully implement health and safety programs
in their workplaces. The financial rewards will come in the
form of WSIB rebates over a three-year period.
In order to meet the needs of our members and the

The AMJ Campbell group of companies received their
Safety Groups rebate cheque and certificates from
Elizabeth Witmer, WSIB Chair, and Rod Cook, WSIB
Vice President Workplace Health and Safety Services

industries they serve, IHSA’s Certificate of Recognition
(COR™) program was enhanced to meet the requirements
outlined in both of these new WSIB incentive programs.
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WSIB Chair Elizabeth Witmer accepted the
Doug Chalmers Award from Craig Lesurf
(Toronto Construction Association) (l) and
John Dawson (GEN-PRO) (r)

COLLABORATE WITH
SYSTEM PARTNERS
COR™ and OGCA Leadership Day
IHSA’s 2019 COR™ Leadership event, held annually in conjunction with the Ontario
General Contractors Association (OGCA) Leadership Day, was once again a great
success. The event took place on March 1st and featured outstanding speakers and
more than 225 attendees, including representative from the League of Champions.
There was great discussion around the heightened role being played by buyers of
construction who are increasingly requesting COR™ as a prequalification requirement
for bidding on contracts. There was also a panel discussion on implementing health
and safety training to help build a workplace health and safety culture.
George Bell, representing Metrolinx, spoke to his organization’s commitment
to taking a leadership role in building a safer construction industry.
They will use their procurement system to hire the safest contractors
and require them to meet Metrolinx’s health and safety policies. This
includes adopting a Fit for Duty Policy that is the most demanding
in the industry to combat workplace impairment.

FINANCIALS

INJURIES

SUSTAINABLE BUSINESS

SERVICE DELIVERY

GREATEST NEED

OGCA President
Clive Thurston and
IHSA CEO Enzo
Garritano at the 2019
Leadership Day
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Dr. Lynda Robson
presented the
results of IWH’s
WAH training
study

George Bell
outlined Metrolinx’s
efforts to build a
safety culture

Conference attendees received a presentation by Dr. Lynda Robson from the
Institute for Work and Health (IWH) on their new study about working at heights
(WAH) training. They found that mandatory WAH training had great success at
reaching targeted workers (more than 90%) and had a statistically significant but
modest impact at the worksite (fewer lost-time injuries). For more information
about this study, visit iwh.on.ca/topics/training
IHSA helped provide training for participants
in the Women in Welding program

As well, Elizabeth Witmer, Chair of the Workplace Safety and Insurance Board (WSIB),
was presented with the Doug Chalmers Award for her long career in supporting
workplace health and safety.

Ministry of Labour, Training and Skills Development
Transportation Risk Assessment Workshop
In 2019, FSC and IHSA members, as well as representatives from IHSA’s Transportation
Advisory Council, worked with the Ministry of Labour, Training and Skills Development
(MLTSD) and the Ministry of Transportation (MTO) to help identify the top risks in
trucking. This process began in March 2019 when 18 industry representatives from the
general trucking sector—including management, labour, government, and health and
safety associations—met for a collaborative event hosted by IHSA and led by Dr. Sujoy
Dey, a Corporate Risk Officer with the MLTSD. For more information on this initiative,
refer to page 13 under High-Risk Work.
Women in Welding Program
In 2019, the MLTSD funded a pre-apprenticeship welding program for women at
Cambrian College in Sudbury. IHSA helped provide training for participants in
the program, which is designed to encourage underrepresented groups, such as
women and Indigenous students, to join the trades. Students received the first
theory portion of a welding apprenticeship, an eight-week co-op with an employer,
career development workshops, and IHSA training certificates (e.g., Working at
Heights, Confined Spaces Hazard Awareness, Hoisting and Rigging, Ladder
Handling, Lift Truck Operator).

“

IHSA continues to enjoy the opportunity to
collaborate with Cambrian College in the
Women in Welding and other progressive
programs aimed at providing training that 		
		
leads to great opportunities 		
		
in the trades.
		
		
		

— Doug Heintz
Manager of Health and
Safety Education, IHSA
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Fleet Safety Council
ESDC Open House
On May 8, 2019, IHSA once again partnered with Employment and
Social Development Canada (ESDC) to host the 8th Annual ESDC
Open House. This daylong safety event for hundreds of federally
regulated firms featured experts from many of IHSA’s partner
associations, including:
•
•
•

•
•
•
•

FINANCIALS

•

Workplace Safety and
Prevention Services (WSPS)
Occupational Health Clinics
for Ontario Workers (OHCOW)
Canadian Centre for
Occupational Health
and Safety (CCOHS)
Ontario Provincial Police (OPP)
Canadian Standards
Association (CSA)
Transport Canada (TC)
Ontario’s Ministry of
Transportation (MTO)
Ontario’s Ministry of Labour,
Training and Skills Development
(MLTSD).
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Ontario’s Fleet Safety Council (FSC) is an
association of driver trainers and safety
professionals who promote safety within
the transportation, transport, bus, and
coach industries. FSC chapters are located
in many areas across the province:
• Central (Kitchener) Chapter
• Central Eastern (Peterborough/
Oshawa) Chapter
• Eastern (Ottawa) Chapter
• Hamilton/Niagara Chapter

• Northern (Sudbury) Chapter
• Southern (Windsor) Chapter
• Southwestern (London)
Chapter
• Toronto Chapter

Each chapter of the FSC regularly meets and discusses both
nationwide and regional issues with regard to fleet safety,
compliance, etc. Cannabis in the workplace was a popular topic of
discussion at many of the chapter meetings this year, as were legal
issues and updates from the various enforcement agencies that
regularly interact with transportation firms.
IHSA’s partnership with the FSC involves providing staff to act in
an administrative capacity for the many chapters of the FSC and to
assist in the planning, promotion, and implementation of the annual
FSC Educational Conference.

IHSA’s Brad Bird (r) presented the 2019
Hellawell Transportation Award to the
family of Nick Nicholson

FSC Educational Conference
The 28th FSC Educational Conference was held
at Millennium Gardens Banquet Hall in Brampton
on October 4, 2019. The event kicked off with an
evening reception the day before where several
transportation-related awards were presented.

IHSA’s Charlie Charalambous (l), FSC Conference Committee
Chair, presented the Safety Professional Award to Mike Trace (r)

IHSA’s Ken Hellawell
Transportation Award was
presented to the family of Nick
Nicholson, who received the
award posthumously. Nick will
be remembered as a vibrant
member of the Hamilton/Niagara
Chapter and one of the founding
members of the FSC.
Along with this special award,
Enzo Garritano (l) presented a TAA
several transportation firms
to Purolator Courier
received honours for their efforts
in improving health and safety.
IHSA’s Transportation Achievement Awards (TAAs) are based on
the firm’s experience data for the previous three years. They are
given to member firms that have operated with a lost-time injury
(LTI) frequency below the overall rate group average for three
consecutive years.

In addition, the Toronto Chapter of the FSC awarded
its annual Safety Professional of the Year Award to
Mike Trace. Mike was the administrator of the Toronto
Chapter and retired in 2019 from his job at IHSA as a
health and safety trainer and consultant.

•
•
•
•
•
•

As always, the conference was an information-packed
day with a variety of speakers who addressed critical
areas of health and safety. A record-breaking 240
delegates heard presentations on:
Trucking Risk Assessment – Dr. Sujoy Dey, MLTSD
Trucking Industry Challenges and Solutions – 			
Geoffrey Wood, Ontario Trucking Association
Sleep-related Fatigue in Safety Incidents – Clinton Marquardt
The Power of Fasting – Dr. Philip Myron, MDCM, FRCPC
Yes, You CAN Make People Care About Safety – Kevin Burns
Your Greatest Asset – Nancy Dunk
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+6,877

more Website Visitors
than the previous year

EXTEND OUR
REACH

IHSA.ca

IHSA has been engaged in various
social media channels since 2012.
Our presence on LinkedIn, Instagram,
and Twitter have grown considerably.
These avenues have afforded IHSA an
opportunity to connect with member
companies, workers, supervisors,
safety professionals, associations, trade
unions, and others across Ontario,
Canada, and beyond.
Throughout 2019, IHSA continued
to employ a variety of social media
platforms to engage and extend our
membership, to promote health and
safety events and information, and
to foster a safety culture in the
industries we serve.

IHSA.ca Website
IHSA’s website is the base for all social
media operations. Links to our training
courses, health and safety products,
free downloads, new releases, and
other resources are the foundation from
which the majority of our social media
posts are generated.
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388,578

+1.80%

VISITORS

676,716
SESSIONS

+4.18%

8,231,530 +3.92%
PAGE VIEWS

+2.46%

2019 Website Activity Compared with 2018
Website Activity

2019 Total

2018 Total

Difference

Visitors

388,578

381,701

+1.80%

New Visitors

380,786

371,656

+2.46%

79,791

74,055

+7.75%

676,716

649,568

+4.18%

8,231,530

7,921,343

+3.92%

Returning Visitors
Sessions
Pageviews
Source: Google Analytics

NEW
VISITORS

+7.75%
RETURNING
VISITORS

INTRODUCTION

+310,187

more Pageviews than
the previous year

Page

USA 10%

Pageviews

Training Course List

492,962

Training Services Main Page

483,365

IHSA Home Page

India 5%

235,305

Safe Work Practices /Safe Job
Procedures

188,609

Main Menu On Mobile Device

168,096

Safety Talks

150,506

COR

TM

United Kingdom 3%

Prerequisites

136,333

Basic of Supervising Course

134,139

eLearning

129,796

Source: Google Analytics
NOTE: Some admin pages (e.g., Login, Shopping Cart) have not been included.

All Other Countries 15%

2-Minute News

Website Visitors
by Province 2019

Quebec
5%
Ontario
81%

Nova Scotia
1%
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British
Columbia Alberta
7%
4%
Manitoba
1%

INJURIES

All Other
Provinces 1%

8,000+

IHSA’s 2-Minute News continues to
SUBSCRIBERS
provide up-to-date health and
safety information on a monthly basis
to more than 8,000 subscribers.
Each month readers get access to
safety talks, information on new programs and
products as well as news from industry and
government peers.

SUSTAINABLE BUSINESS

Australia 2%

316,160

IHSA Product Main Page

SERVICE DELIVERY

Philippines 5%

Canada
60%

GREATEST NEED

Top-10 Web Pages

Website Visitors by Country 2019
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+12,588

App Installs
in 2019

Website Highlights 2019
Health and Safety Excellence program
In 2019, IHSA launched its version of the WSIB’s Health and Safety
Excellence program, which is designed to provide businesses with
a clear path to improving their health and safety processes and
systems. This performance-based rewards program integrates the
WSIB’s Small Business, Safety Groups, and Workwell programs into
a new and improved model.
ihsa.ca/healthandsafetyexcellenceprogram
Road Safety Solutions
The new Road Safety Solutions
section of the website was
developed at the end of 2019.
It offers a library of resources
to help employers develop
and implement a road safety
program.
ihsa.ca/roadsafetysolutions
eLearning section
IHSA launched its new eLearning
platform at the end of 2019.
This website section received
a complete overhaul, with
both its aesthetic features and
its functionality. New online programs were
introduced and made available through IHSA’s new eLearning
platform. ihsa.ca/lms/elearning
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Legislation App
IHSA’s Construction Health and
Safety Legislation app, developed
in partnership with the Canadian
Centre for Occupational Health and
Safety (CCOHS), continued to be
heavily downloaded from Google
Play and the App Store. It provides
construction legislation information
in a plain-language format and
contains links to IHSA and CCOHS
products and resources related to
50 key topics.

32,734
INSTALLS OF
THE APP*

13,941
VISITS TO THE
WEB TOOL*
*August 2017 to
March 2020

12,588
+7.7%

Total Installs of
App in 2019
Increase in
2019

+2,765

New LinkedIn
Followers in 2019

JANUARY +244

Social Media Platforms

FEBRUARY +100

IHSA’s LinkedIn profile saw the largest amount of growth in
2019 compared to the other social media platforms. There
were more than 4,800 engagements (i.e., the sum of reactions,
comments, and shares received by content associated with the
IHSA page) to the 280 posts IHSA shared on LinkedIn in 2019.

MARCH +124
MAY +269
JUNE +221
JULY +332
SEPTEMBER +278
OCTOBER +290

Followers of IHSA’s LinkedIn profile continued to rise
exponentially. In 2019, our followers increased by
64.6%—from 4,282 to 7,047 by the end of the year.

TOP 5 POSTS
in 2019 (by likes)

NOVEMBER +180
DECEMBER +155

1. IHSA staff retirement

on LinkedIn
@IHSA

INJURIES

2. AGM

FOLLOW US

3. IHSA staff speak at Ryerson OHS event
4. Health and Safety Guide for Contracting
out Work (W006)
5. Root cause analysis in trucking
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TOTAL 2,765
NEW followers
7,047 followers
(end of 2019)

SUSTAINABLE BUSINESS

AUGUST +262

LinkedIn

SERVICE DELIVERY

APRIL +319

GREATEST NEED

4,282 followers
(end of 2018)

INTRODUCTION

Increase of
LinkedIn
followers

INTRODUCTION

Increase of
Twitter
followers

GREATEST NEED

4,614 followers
(end of 2018)

JANUARY +30
FEBRUARY +46

SERVICE DELIVERY

MARCH +52
APRIL +44
MAY +40
JUNE +25
JULY +40
SEPTEMBER +37
OCTOBER +33

Twitter continues to provide a vital link
to a wide audience for IHSA. In 2019, our
followers grew by 9.6%, from 4,614 to 5,056.
There were more than 3,400 engagements,
which includes likes and retweets, by many
individuals and organizations who helped
share IHSA’s health and safety messages.

TOP 5 POSTS
in 2019 (by likes)

IHSA staff
retirement

2.

Top 10 risks in
trucking

3.

Ottawa Skills
Development
Centre opening

TOTAL 442 NEW
followers

4.

May 6-10 Falls
Awareness Week

5,056 followers
(end of 2019)

5.

April 28 Day of
Mourning

DECEMBER +21
FOLLOW US

Twitter

1.

NOVEMBER +42

9.6%

ON TWITTER @IHSANEWS

FINANCIALS

INJURIES

SUSTAINABLE BUSINESS

AUGUST +32

+442
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New Twitter
Followers in 2019

JANUARY +36
FEBRUARY +30
MARCH +110
APRIL +69

SERVICE DELIVERY

IHSA’s Instagram platform is an opportunity to share images
from the events and activities that IHSA takes part in, to promote
products and training, and to share social messaging. In 2019, our
followers increased by 91.7%, from 557 to 1,068. The top posts
covered a wide range of items including IHSA classes, IHSAsponsored events, and IHSA safety products. We also posted
paid advertisements promoting various products and saw some
moderate success.

557 followers
(end of 2018)

GREATEST NEED

Instagram

INTRODUCTION

+511

New Instagram
Followers in 2019

Increase of
Instagram
followers

MAY +74
JUNE +49

in 2019 (by likes)

AUGUST +19
SEPTEMBER +22
OCTOBER +1

1.

IHSA Construction Health and Safety App

2. Supervisor Log Book

4. IHSA Powerline Technician class photos
5. Powerline Worker Appreciation Day

DECEMBER +26

FOLLOW US
ON INSTAGRAM
@IHSASAFETYNEWS

91.7%

INJURIES

3. 40th anniversary of the Occupational
Health and Safety Act

NOVEMBER +34

SUSTAINABLE BUSINESS

TOP 5 POSTS

JULY +41

TOTAL 511 NEW
followers
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1,068 followers
(end of 2019)
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PRODUCTS
Each year, IHSA develops new health and
safety products and resources such as
manuals, guidelines, and safety advisories
in co-operation with IHSA subject-matter
experts and members of relevant LabourManagement committees. We also update
products to make sure they align with
legislation changes or industry best practices.

New Products
Fall Prevention Safety Tool Kit (W016)
Developed in partnership with the MLTSD,
this kit promoted Falls Awareness Week from
May 6–10, 2019, and encouraged an open
dialogue about fall hazards to identify gaps in
knowledge or training.
Fall Protection Work Plan (BR005)
A step-by-step guide for controlling fall
hazards by helping supervisors choose the
best method of fall protection on a jobsite.
Health & Safety Advisory: Safe Guarding
Around Powered Trolley Hoists (W457)
Contains protective measures to prevent
crush or pinch injuries when working with
powered trolley hoists on a roof.
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W332

Health and Safety Advisory: Asbestos in
Elevator Components (W158)
Helps elevator workers recognize the
locations and components where asbestoscontaining material may be found and take
protective measures to prevent exposure.
Lockout and Learn (W800)
Contains 12 real-life scenarios that supervisors
or employers can use to educate workers
on the importance of working safely around
electrical energy.
Musculoskeletal Hazards and Controls:
Painters and Decorators Trade (W332)
Helps painters and decorators identify
musculoskeletal hazards in their job and learn
how to control them.

W800

Occupational Health Risks: Painters and
Decorators Trade (W116)
Contains information on preventing and
diagnosing occupational illnesses for workers
in the trade.
Struck-by Object Hazards and Controls:
Mechanical Trades (W500)
Helps pipe and sheet metal workers prevent
struck-by object injuries by increasing
awareness of their main causes.
Sample Rescue Procedures for the
Uppermost Work Level of a Suspended Slab
Procedures for rescuing an unconscious or
immobile worker from an inaccessible area,
which employers can add to their company’s
Emergency Response Plan.

B045

M070
M029
M075

Updated Products

RF008 / CORRF008

V005

Top 10

Top 10

Products Downloaded 2019

Products Purchased 2019

Product Name

Product Name

Construction Health and Safety Manual
(M029)
Contains everything workers need to
recognize and protect themselves against
construction health and safety hazards.

1. Safety Talks Manual (V005)

1.

2. Construction Health and Safety
Manual (M029)

Handbook for Construction Traffic
Control Persons (B016)

Low-Slope Roofing Manual (M070)
Covers hazards that workers who perform
low-slope or flat roofing activities are
exposed to and recommends ways to
eliminate or control them.
Safe Work Practices for the Aggregates
Industry (M075)
Covers common worksite hazards as well as
hazards specific to the aggregates industry
that workers should use to perform their
work safely.

2.

Caution Tag – UWPC (UWPCT6)

3. IHSA Training Catalogue
(IHSA002)

3.

PC10A Tag (UWPCT3)

4. Training Requirements Chart
(W001)

4. Construction Health and Safety Manual
(M029)

5. Jobsite Hazard Checklist for
Service Work (W021)

5.

Danger Due To Poster (P022)

6. Supervisor Log Book (RF008)

6. Fall Prevention Safety
Tool Kit (W016)

7.

7. Fall Protection Work Plan
(BR005)

PC10C Tag (UWPCT4)

8. Safety Talks Manual (V005)

8. Health and Safety Advisory:
WAH Site-Specific Training (W254)
9. Contractor’s Toolkit (B045)

9. Electrical Utilities Safety Rules
(RB-ELEC)
10. Hold-Off Tag (UWPCT8)

10. Emergency Response Planning
for Construction Projects (B030)

266,393 PRODUCT
DOWNLOADS IN 2019

128,480 PRODUCT
+2.5%

PURCHASES IN 2019

+34.8%
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TRAINING
Each year, IHSA continues to
expand the number of course
offerings and educate more
workers in Ontario. In 2019,
over 8,000 IHSA courses
were delivered to over 76,000
participants. In addition, over
6,000 people completed one of
our online training programs.

External Training
Partners
3,621
42%

Public and
Free Courses
3,293
39%

76,655
PARTICIPANTS
TRAINED

At Customer
Facility
1,585
19%

+16%

8,499 COURSES

+13%

6,900 TRAINED

+11%

DELIVERED

ONLINE

Top-Ten Training Courses
1. Working at Heights – Fundamentals of Fall Prevention
2. Working at Heights Refresher
3. Basics of Supervising
4. Traffic Control – Temporary Work Zones

INJURIES

5. JHSC Certification Part 1
6. Hoisting and Rigging – Basic Safety Training
7. JHSC Certification Part 2 (Construction)
8. Trenching Safety Hazard Awareness
9. Defensive Driving – G Class Driver

FINANCIALS

10. Transportation of Dangerous Goods
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IHSA trainer Holly Baril facilitates
one of IHSA’s first Entry-Level
Construction courses

New Training
Each year, IHSA develops new training courses
and continually updates existing courses as
needed to ensure they align with changes to
legislation or industry best practices.
Growing our library of online eLearning courses
is a strategic priority for IHSA, so we continued
to make our courses more accessible and
convenient for our members. In 2019, IHSA
worked on developing six new online training
courses that were subsequently launched in
early 2020.
Entry-Level Construction
To meet the learning outcomes established in
the MLTSD’s Construction Health and Safety
Awareness Training (CHSAT) draft standard,
IHSA developed an Entry-Level Construction
course. This program provides general
information on hazards and hazard recognition
in the construction industry with a focus on
occupational health and the legal implications
of health and safety. (See page 16 for more
information.)
Suspended Work Platform Systems
In 2019, IHSA created two courses to address
new training requirements for workers who

use suspended work platform systems (SWPSs).
Suspended Access Equipment—User Proficiency
and Suspended Work Platform Systems—Installer
Proficiency both provide refresher training for
those who have completed the initial training
courses and already have experience working with
the equipment.

IHSA now offers a Rough
Terrain Lift Truck course

Rough Terrain Lift Trucks
This hands-on training program gives participants
a theoretical and hands-on understanding of the
hazards associated with Class 7 Rough Terrain
Rotational and Non-Rotational Telehandlers,
Vertical Mast Lift Trucks, and Truck-mounted
Vertical Mast Lift Trucks.
Lift Truck Operator Awareness
Unlike the two-day Lift Truck Operator (LTO) course,
this new one-day LTO course is theory-based only
and does not have a hands-on component. It is
designed to help reduce and eliminate injuries and
illnesses related to lift truck operations.
Preventing Motor Vehicle Incidents eLearning
This free online program helps employers
implement a Road Safety Program with the goal
of reducing injuries and fatalities caused by
work-related motor vehicle incidents (MVIs) and
collisions. Visit ihsa.ca/elearning/ihsa/PWRMVI

IHSA trainer Sam Preziuso helps deliver
our new SAE—User Proficiency and
SWPS—Installer Proficiency courses
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QUALITY
ASSURANCE
“

Instructor has great skill to
facilitate courses and ample
knowledge of the contents.
—Participant comment,
Basic Auditing Principles

“

The material was very relevant
and very well presented.
—Participant comment,
Trenching Hazard 			
Awareness

IHSA prides itself on providing high-quality,
sector-specific training that matters to
our member firms and workers. To ensure
that critical health and safety concepts are
understood by participants, we evaluate their
knowledge before and after the course using
pre- and post-tests.
The chart below shows some 2019 examples
of the increase in worker knowledge after
completing our courses.

Basic Auditing Principles Course

+90%

Trenching Hazard Awareness Course

+97%

FINANCIALS

Scaffold Users Hazard Awareness Course
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INCREASE
in WORKER
KNOWLEDGE

+74%

We also analyze
participant feedback
forms to understand how
we can offer an improved
learning experience. To
the left, you’ll find some
participant comments,
and to the right, you’ll find
scores for sample questions
from 6,400 feedback forms
submitted during IHSA
training programs in 2019.

96% Indicated that the
instructor was effective

93% Indicated that the
content was practical

85% Indicated that the
training was motivational

Effective health and safety training is a
cornerstone of building a strong Ontario health
and safety system. IHSA will continue to build on
its success in health and safety education and will
work with industry stakeholders to accomplish our
vision of safe and healthy workplaces free from
incidents, injuries, illnesses, or fatalities.

IHSA provided data from
pre- and post-tests to the

Institute for
Work and Health
(IWH) for their Working at Heights
research study
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Overall, injury
rates have

decreased
in 2019

SUSTAINABLE BUSINESS

increased in
2019

MEMBER ILLNESS AND INJURY PERFORMANCE
Traumatic Injuries
Overall Injury Rates for IHSA Rate Groups

Overall Injury Performance for IHSA Rate Groups 2019

INJURIES

The number of workers
in IHSA member firms
(i.e., FTEs)

Measure

2019

Total Injury Rate
Total Injury Count

2018

% Change

4.73

4.74

-0.2%

36,962

36,372

+1.6%

33

39

Traumatic Fatalities Count
Lost-time Injury (LTI) Rate

1.33

1.34

-0.7%

10,369

10,242

+1.2%

Non-lost-time Injury
(NLTI) Count

26,554

26,086

+1.8%

Full-time Equivalent
Workers (FTEs)

781,218

766,675

+1.9%

Source: WSIB/EIW 2019 Snapshot Current to March 2020 and 2018 Snapshot Current to March 2019

FINANCIALS

52 I 2019 IHSA Annual Report

trend

Total Rate
NLTI Rate

LTI Count

Total Injury Rate = (LTIs + NLTIs + Traumatic Fatalities / FTEs) * 100
Total Injury Count = LTIs + NLTIs + Traumatic Fatalities + Disease Fatalities
LTI Rate = (LTIs/FTEs) * 100

5 year

LTI Rate

Source: WSIB/EIW 2019 Snapshot Current to March 2020

In 2019, injury rates
went down
ending the upward
trend of previous years

than in the previous year

		
Rank Rate Group
			

5 year

LTI Counts by Vulnerable Workers

trend

LTI Rate LTI Rate
2019
2018
0.16

0.14

2.

838 – Natural Gas Distribution

0.22

0.11

3.

835 – Oil, Power, and Water Distribution

0.62

0.58

4.

723 – Industrial, Commercial, and
Institutional Construction

0.65

0.72

5.

732 – Heavy Civil Construction

0.73

0.76

6.

711 – Roadbuilding and Excavating

0.83

0.86

7.

704 – Electrical and Incidental
Construction Services

0.85

0.88

8.

134 – Aggregates

0.86

0.71

9.

830 – Power and Telecommunication Lines

1.08

1.07

10.

719 – Inside Finishing

1.11

1.08

-3.9%
(2018-2019)

Young Workers

Source: WSIB/EIW 2019 Snapshot Current to March 2020 and 2018 Snapshot Current
to March 2019

-9.4%
(2018-2019)

Source: WSIB/EIW 2019 Snapshot Current to March 2020

MORE INFO

See page 14 for IHSA initiatives to reach

young and new workers
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NOTE: Rate Group 755: Non-Exempt Partners and Executive Officers in Construction
was not included in the top 10 because partners and officers cannot perform any
construction work on a site.

New Workers

INJURIES

833 – Electric Power Generation

SUSTAINABLE BUSINESS

1.

SERVICE DELIVERY

Top-Ten Lowest LTI Rates 2019

GREATEST NEED

young and
new workers
were lower

INTRODUCTION

In 2019, the number
of LTIs for

INTRODUCTION
SUSTAINABLE BUSINESS

SERVICE DELIVERY

GREATEST NEED

MORE INFO

See page 48 for

new training developed
by IHSA to address Falls, Struck-bys, and MVIs

LTIs from MSDs, Struckbys, and MVIs

decreased
in 2019

LTIs by Priority Hazards 2019
2019
Hazards

2018

LTI Rate

MSDs

3,293

0.42

3,417

0.45

-3.6%

-6.7%

Falls

2,889

0.37

2,529

0.33

+14.2%

+12.1%

Struck-bys*

2,729

0.35

2,852

0.37

-4.3%

-5.4%

244

0.03

295

0.04

-17.3%

-25%

MVIs

369

0.05

402

0.05

-8.2%

–

Critical Injuries

1,013

0.13

939

0.12

+7.9%

+8.3%

Contact with
Machinery†

LTI Count

% Change

LTI Count

LTI Rate

LTI Count

LTI Rate

Source: WSIB/EIW 2019 Snapshot Current to March 2020 and 2018 Snapshot Current to March 2019
* Struck-bys include contact with objects and contact with machinery and moving equipment.

INJURIES

† Contact with machinery and moving equipment is a sub-set of struck-bys, accounting for approximately 10% of
all struck-by injuries.

Critical Injuries and LTIs from Falls

FINANCIALS

increased in 2019
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MORE INFO

LTI rates in priority hazard areas have

See page 46 for

over the past five years

by IHSA to address Falls, Struck-bys, and MSDs

new products developed

not changed significantly

LTI Rates by Priority Hazards

Source: WSIB/EIW 2019 Snapshot
Current to March 2020

5 year
trend

MSDs

Struck-bys

Falls

Criticals

MVIs
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33 Total
Fatalities in
49% from MVIs
2019

6 Falls

Traumatic Fatalities
Causes of Traumatic Fatalities 2019

Falls 18%

4 Pedestrians Struck by Vehicle/Equip
3 Collisions between Oncoming
Vehicles
3 Collisions between Vehicles and
Equipment
3 Vehicles Struck Stationary
Object/Equipment
1 Vehicle Moving in Same Direction
1 Vehicle Moving in Intersection
1 Highway Accident (Unspecified)

Struck-bys
18%
3 Struck-bys

MVIs
49%

4 Struck by Falling Object
1 Struck by Rolling/Sliding Object
1 Struck by (Unspecified)

Aircraft Accidents
9%
3 Aircraft Accidents

FINANCIALS

INJURIES

SUSTAINABLE BUSINESS

16 MVIs

2 Falls from Scaffold/Staging
1 Fall from Roof
1 Fall through Roof Opening
1 Fall to Lower Level
1 Fall Down Stairs/Steps

Source: WSIB/EIW Current to March 2020

56 I 2019 IHSA Annual Report

Electrical
Contacts
6%

2 Electrical Contacts
1 Contact with Overhead Powerlines
1 Contact with Machine/Tool

52% of workers killed in 2019 were
under 34 years of age

Age Range of Fatalities in 2019

9% (3)

65+

15%

55-64

18%
(6)

45-54

6% (2)

35-44

(5)

28%
(9 )

24%
(8)

25-34

Under 25

IHSA Rate Groups with a Fatality in 2019
2019
570 – General Trucking
764 – Homebuilding
711 – Roadbuilding and Excavating
751 – Siding and Outside Finishing
551 – Air Transport Industries
577 – Courier Services
704 – Electrical and Incidentals
732 – Heavy Civil
497 – Ready-Mix Concrete
689 – Waste Materials Recycling
707 – Mechanical and Sheet Metal
719 – Inside Finishing
728 – Roofing
748—Formwork and Demolition
835 – Oil, Power, and Water Distribution

Fatalities in General
Trucking

6
5
4
3
2
2
2
2
1
1
1
1
1
1
1

2018
15
2
3
2
1
1
2
2
1
0
1
2
3
1
0

Fatalities in Roofing

decreased decreased
66% from 2018
60% from 2018

Fatalities in Homebuilding

increased 150%
from 2018
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IHSA offers online Asbestos
Awareness courses in

IHSA has a series of

Occupational
Health Risk
brochures

for most of our
construction trades

English, French,
Spanish, and
Portuguese
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Occupational Diseases
Health hazards in the workplace can lead to serious diseases that result
in lifelong impairment (e.g., noise-induced hearing loss) or death (e.g.,
mesothelioma or lung cancer). Many of these health hazards are found in
workplaces throughout Ontario, but most of the diseases associated with
these hazards do not develop until many years later.

Occupational Disease Fatalities vs. Traumatic
Fatalities (2010–2019)

10 year
total

Fatal Occupational Diseases
Because occupational diseases are slow to develop and the direct link
to a workplace hazard is less obvious, there seems to be more concern
about deaths from traumatic incidents, such as falls, than about those from
occupational diseases. However, in many of IHSA’s industries, fatalities from
occupational diseases far outnumber those from traumatic events.

Traumatic
Fatalities

A total of 362 workers employed by IHSA member firms died from
occupational diseases between 2010 and 2019.* Most of those fatalities
(80%) were in construction rate groups from diseases such as mesothelioma,
lung cancer, and asbestosis, which are caused by exposure to asbestos.
Exposure to asbestos continues to occur today despite the stringent
regulations put in place to protect workers. In many cases, there is a need
for greater awareness about the types of building materials that pose a
hazard and what could happen if proper controls are not put in place.
*Includes three asbestos-related fatalities in the “Other” category not included in the bar graph.
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Occupational
Disease
Fatalities

Source: WSIB/EIW current to May 2020

INTRODUCTION

Almost 90% of
occupational disease
fatalities are caused
by exposure to
asbestos

92%

Occupational Disease Fatalities in IHSA Rate Groups
(2010–2019)

10 year
total

362 Total Fatalities

Transportation
9% (34)
Electrical
& Utilities
3% (11)

Source: WSIB/EIW current to May 2020

50%
Asbestosrelated

Claims
11
5
4
3
2
1
8
34

Fatal Occupation Disease Claims in Electrical &
Utilities Rate Groups (2010 to 2019)
Diseases
Claims
Mesothelioma		8
Lung Cancer
1
Asbestosrelated
Pleural Plaques
1
Other Circulatory System Disease
1
Total		11

82%

FINANCIALS
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Other 1% (3)

Diseases
Mesothelioma
Lung cancer
Acute Myocardial Infraction
Other Circulatory System Disease
Asthma
Asbestosis
Other
Total

SUSTAINABLE BUSINESS

Construction
87% (314)

318 Asbestos-related
Fatalities (88%)

Fatal Occupation Disease Claims in Transportation
Rate Groups (2010 to 2019)

SERVICE DELIVERY

Diseases
Claims
Mesothelioma		173
AsbestosLung Cancer		97
related
Asbestosis		19
Chronic Obstructive Pulmonary Disorder (COPD)		6
Other Circulatory System Disease		4
Gastrointestinal Cancer		4
Pleural Plaques		3
Other		8
Total		314

GREATEST NEED

Fatal Occupation Disease Claims in Construction
Rate Groups (2010 to 2019)

INTRODUCTION
GREATEST NEED
SERVICE DELIVERY
SUSTAINABLE BUSINESS

hearing protection

Non-Fatal Occupational Diseases
Exposure to certain hazards can cause non-fatal occupational diseases,
which can severely impact a worker’s quality of life. For example, exposure
to excessive noise has led to a large number of claims for noise-induced
hearing loss (NIHL).
NIHL is by far the most common and
fastest-growing occupational disease
for workers in IHSA rate groups.
Working with power tools and
working around loud equipment
are common sources of
noise that can cause
this permanent
and debilitating
impairment.
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IHSA offers eLearning
programs on
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Non-Fatal Occupation Disease Claims in
Construction Rate Groups (2010 to 2019)
Diseases
Noise-Induced Hearing Loss (NIHL)
Other Diseases
Toxic Effects
Signs and Symptoms
Dermatitis
Hand-Arm Vibration Syndrome
Heat Exhaustion
Pleural Plaques
Allergic Reaction
Injury and Poisoning
Other
Total
Source: WSIB/EIW current to May 2020

53%
NIHL
Claims

10 year
total

Claims
6,467
964
940
839
743
572
443
216
141
116
729
12,170

INTRODUCTION

Non-Fatal Occupation Disease Claims in
Transportation Rate Groups (2010 to 2019)

10 year
total

10 year

33%
NIHL
Claims

total

SUSTAINABLE BUSINESS

Claims
573
441
187
183
121
61
36
33
26
17
84
1,762

INJURIES

Diseases
Noise-Induced Hearing Loss (NIHL)
Toxic Effects
Dermatitis
Signs and Symptoms
Other Diseases
Injury and Poisoning
Heat Exhaustion
Allergic Reaction
Hand-Arm Vibration Syndrome
Other Respiratory Diseases
Other
Total

SERVICE DELIVERY

Claims
2,700
594
582
315
135
132
104
76
74
39
175
4,926

55%

Non-Fatal Occupation Disease Claims
in Electrical & Utilities Rate Groups
(2010 to 2019)

GREATEST NEED

Diseases
Noise-Induced Hearing Loss (NIHL)
NIHL
Toxic Effects
Claims
Signs and Symptoms
Dermatitis
Other Diseases
Heat Exhaustion
Allergic Reaction
Injury and Poisoning
Other Respiratory Diseases
Other Nervous/Sense Organ Diseases
Other
Total

Source: WSIB/EIW current to May 2020
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December 31, 2019
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Ivano Labricciosa (2020 BOD Management Co-Chair)
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December 31, 2019

INTRODUCTION

The defined benefit obligation relating to post-retirement benefit plans as at December 31 is as follows:

Accrued benefit liability – Beginning of year
Current service cost
Interest cost on obligation

21,924,900
261,700
868,100

22,863,000
299,400
772,300

Benefit payments
Actuarial gain recognized in statement of changes in net assets

23,054,700
(970,200)
(596,300)

23,934,700
(895,000)
(1,114,800)

Accrued benefit liability – End of year

21,488,200

21,924,900

261,700
868,100

299,400
772,300

1,129,800

1,071,700

Benefit plan expense
Current service cost
Interest on defined benefit obligation

SERVICE DELIVERY

2018
$

GREATEST NEED

2019
$

The latest actuarial valuation of the post-retirement benefit plans was prepared as at December 31, 2019. The
significant actuarial assumptions adopted in measuring the Association’s defined benefit obligations are as
follows:
2018
%

5.37
3.10
3.00
1.50

5.00
4.00
3.00
1.50

SUSTAINABLE BUSINESS

Health-care increase per annum
Discount rate
Dental care increase per annum
Salary increase per annum

2019
%

The Association intends to fund its defined benefit obligation with the following assets:
$
Short-term investments
Long-term investments

13,918,173
2,220,750
16,138,923
21,488,200

Total unfunded employee benefit obligation

(5,349,277)

INJURIES

Less: Accrued benefit obligation – End of year

Defined benefit pension plan
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FINANCIALS

The employer contributions made in the year amounted to $2,698,456 (2018 – $2,551,783), which are included
in employee benefits expense.
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IHSA’s Head Office
returns to Voyager
Court Training
Centre in 2019
In the fall of 2018 and winter of 2019, IHSA’s offices
at 21 Voyager Court South in Etobicoke were
renovated to accommodate staff members who
had been working at IHSA’s Mississauga office in
the Centre for Health and Safety Innovation (CHSI).
Moving office staff to one central location allowed
us to save leasing costs and allowed our members
to enjoy the convenience of a single head office for
the first time since the 2010 amalgamation.

IHSA’s Ottawa
Skills Development
Centre moves into
full swing in 2019
Between classes and meetings,
hundreds begin to use the new facility.
The Ottawa Skills Development Centre (OSDC)
offers three rooms—two training and one meeting
room—plus a hands-on training area staffed by
IHSA trainers and consultants.

These are some of IHSA’s training programs
offered at the OSDC:
• Basic Auditing Principles
• Basics of Supervising
• Chainsaw Operation and
Maintenance
• Confined Space Entry
• Electrical Safety
• Elevating Work Platforms
• JHSC Certification (Part 1 and 2)
• Ladder Handling

•
•
•
•
•

Lift Truck Operator
Mobile Crane Operator 0-8 Ton
Propane Safety
Suspended Access Equipment
Suspended Work Platform
Systems
• Traffic Control
• Working at Heights (available in
French and English)

Ontario’s trusted
resource for
health & safety

PROUDLY SERVING ONTARIO

The Infrastructure Health and Safety
Association (IHSA) is a designated
safe workplace association under
the direction of Ontario’s Ministry of
Labour, Training and Skills Development
(MLTSD). So you can be sure that our
training meets the latest regulatory
requirements and compliance standards.

Dedicated hands-on and classroom training centres in Etobicoke,
Mississauga, Kingston, Ottawa, and Thunder Bay.
Training sites at hundreds of other locations, including colleges and
trade schools, union training centres, and at-company facilities.
IHSA’s state-of-the-art mobile classroom is available
for remote locations and everywhere in between!

You are automatically a member of IHSA
if your company is registered with the
Workplace Safety and Insurance Board
(WSIB) in one of the sectors we serve:
• construction
• electrical and utilities
• transportation
• aggregates
• natural gas
• ready-mix concrete.

Members can receive many of
our products and training 		
at no charge.

NEW!
Ottawa Skills Development Centre
(OSDC) offers hands-on and classroom
training such as Suspended Work Platform
Systems for Installers (pictured).

MISSISSAUGA SKILLS DEVELOPMENT CENTRE
5345 Creekbank Road, Mississauga, ON L4W 5L5

OTTAWA SKILLS DEVELOPMENT CENTRE
2515 St. Laurent Boulevard, Ottawa, ON K1H 8P5

KINGSTON TRAINING CENTRE
1575 John Counter Blvd, Kingston, ON K7M 3L5

THUNDER BAY TRAINING CENTRE
910 Cobalt Court, Thunder Bay, ON P7B 5W3

HEAD OFFICE / ADMINISTRATION
21 Voyager Court South, Etobicoke, ON M9W 5M7
Toll Free: 1-800-263-5024 • info@ihsa.ca
AR2019

Recognizing Collaborative Efforts

