Make safety
work for you.
IHSA is your
first step

MOBILE CLASSROOM
Hands-on and
classroom training

IHSA is the leading health and safety training
association for high-hazard work activities
in Ontario. In addition to our main training
facility located in Etobicoke, IHSA offers
training courses with qualified instructors at
satellite locations across the province.

THUNDER BAY
TRAINING CENTRE
Hands-on and
classroom training

TRUSTED RESOURCE

FO R O CC U PAT I O N A L

HEALTH SAFETY

IHSA provides training when and where you
need it. Our new Mobile Classroom can even
bring health and safety training and subjectmatter experts right to your door.

KINGSTON
TRAINING CENTRE
THUNDER BAY

ONTARIO’S

Hands-on and
Classroom training

We have everything you need.
Why go anywhere else?

HEAD OFFICE / VOYAGER
TRAINING CENTRE
Hands-on training, classrooms,
and administration

OTTAWA SKILLS
DEVELOPMENT
CENTRE

Hands-on and
classroom training

MISSISSAUGA SKILLS
DEVELOPMENT CENTRE
Hands-on and classroom
training

OTTAWA
KINGSTON
ETOBICOKE

MISSISSAUGA SKILLS DEVELOPMENT CENTRE
5345 Creekbank Road, Mississauga, ON L4W 5L5

OTTAWA SKILLS DEVELOPMENT CENTRE
2515 St. Laurent Boulevard, Ottawa, ON K1H 8P5

KINGSTON TRAINING CENTRE
1575 John Counter Blvd, Kingston, ON K7M 3L5

THUNDER BAY TRAINING CENTRE
910 Cobalt Court, Thunder Bay, ON P7B 5W3

MISSISSAUGA

HEAD OFFICE / ADMINISTRATION
21 Voyager Court South
Etobicoke, ON M9W 5M7
Toll Free: 1-800-263-5024 info@ihsa.ca

2018 FOCUSED ON
Annual Report WORKER SAFETY

Visit our website IHSA.ca
Topics & Hazards

This section of the website contains web pages on health and
safety hazards and topics common to our member industries.

Topics

What is IHSA focused on?

•
•
•
•
•
•
•

Cranes and Concrete Pumps
Heavy Equipment
Personal Protective Equipment
Supervisors
Suspended Access Equipment
Trenching and Excavation
Workplace Violence and
Harassment

Hazards
•
•
•
•

Confined Space
Distracted Driving
Electrical Hazards
Fall Prevention & Working
at Heights
• Motor Vehicle Incidents
• Musculoskeletal Disorders
• Struck-by Hazards

For a complete list, visit our Topics & Hazards page

Vision
Safe and healthy workplaces free from
incidents, injuries, illnesses, or fatalities.

Mission
To be Ontario’s trusted health and
safety resource for effective sectorspecific engagement, education,
products, and services.

The Infrastructure Health and Safety Association (IHSA) is committed to keeping
our focus on workplace safety. We have helped make Ontario one of the safest
places in the world to work, and we continue to look for new and innovative ways
to spread the safety message and keep our members safe and healthy.
Our reputation as a trusted health and safety resource has been enhanced by
the standard of excellence we continue to maintain. By directly involving our
stakeholders, soliciting input from the industries we represent, and analyzing
injury and illness data from our rate groups, we are able to narrow our focus and
deploy our resources to where they can be most effective.
Improving the lives of Ontario workers is IHSA’s goal. We provide the tools and
information to educate and train Ontario’s employers and workers. We teach
them to identify hazards and help them develop the resources and strategies
to control or eliminate them. Limiting exposure to potential injuries and
illnesses will allow workers to keep their promise to return home safely to their
loved ones every day.
This annual report summarizes our efforts and shows how we are focusing on the
worker and keeping the promise we make to provide them with the tools to

ihsa.ca/topicsandhazards

Tools & Resources
Our health and safety tools and resources include:
• Policy and Program Templates
• Safety Talks
• Service Sector Web Tool
• Statistics and Research

Small Business &
Vulnerable Workers
We created this area of the website for you—
workers, supervisors, and owners of small
businesses. We want to help you to understand your
specific obligations under the Ontario Occupational
Health and Safety Act. We also want to ensure that
you know where to get the information you need to
work safely and comply with the law.

Focused on you.

Contents
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Message from the CEO and Board.... 4
Strategic Plan................................................5
Target Those of Greatest Need...........6
Vulnerable Workers
Small Business
High-hazard Work

Enhance Service Delivery.....................10

Develop a Sustainable Business........ 18
• Quality Assurance
• New Training and Products

Member Injury and Illness
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• Traumatic Injuries
• Traumatic Fatalities
• Occupational Diseases
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Collaborate with System Partners
• Fleet Safety Council
• Mental Health Awareness
• Other Collaborations
Promote Safety Culture
• Certificate of Recognition (COR™)
• Safety Groups
• Labour-Management Network
Extend Our Reach
• Social Media
• Legislation App
• IHSA.ca Website
• YouTube

21 Voyager Court South
Etobicoke, ON M9W 5M7
Tel: 905-625-0100
Toll Free: 1-800-263-5024
Fax: 416-674-8866

INTRODUCTION

About Us
The Infrastructure Health and Safety

GREATEST NEED

Association (IHSA) is a safe workplace
association designated under section 22.5 of
the Occupational Health and Safety Act. We are
part of Ontario’s occupational health and safety

HEALTH SAFETY
SYSTEM

SERVICE DELIVERY

system, which is a network of key partners—
each with a specific role to play.
IHSA serves 28 Rate Groups under the

SUSTAINABLE BUSINESS

Workplace Safety and Insurance Board (WSIB).

Six organizations providing a variety of services related to
occupational health and safety.

Serves the construction,
electrical, utilities,
aggregates, natural gas,
ready-mix concrete, and
transportation sectors.

Serves the public service
sector including health and
community care, education
and culture, municipal and
provincial government,
and public safety.

Ministry of Labour

Develops legislation and
regulations and is responsible for
enforcement and prevention.

We provide health and safety training and other

Serves the forestry,
mining, pulp and paper,
and printing sectors.

Serves the agricultural,
industrial, manufacturing,
and service sectors.

services to those who work in the following
industries in Ontario:
• Construction
• Electrical and
Utilities

INJURIES
FINANCIALS

UNDERSTANDING
ONTARIO’S

SAFE WORKPLACE
ASSOCIATIONS

• Transportation

2
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• Aggregates/Surface
mining
• Ready-mix concrete
• Natural gas.

TRAINING CENTRE

MEDICAL CLINIC

Provides training for
workers, JHSC members,
supervisors, and
employers in every sector.

Provides medical diagnostics,
information, and services to
prevent work-related health
conditions.

Workplace Safety and
Insurance Board

Provides compensation and
return-to-work support for
injured workers. Funds the
health and safety system
through employer premiums.

ihsa.ca

Our Members
automatically become members
of IHSA by registering their
business with the WSIB and paying

Construction

57

435,578 FTEs

premiums in one of the rate groups

Members get access to our health

Transportation

and services at no charge or at
provincial health and safety system,

Electrical and
utilities

8%

59,842 FTEs

members can be sure that our
services adhere to the regulatory
requirements and compliance
standards established by the
Ontario Ministry of Labour (MOL)

ihsa.ca

NOTE: Membership is based on the number of FTEs or
full-time equivalent workers. It is an estimate based on the
average hourly wage for the rate group and the insurable
earnings for the calendar year, assuming a person works an
average of 2,000 hours per year.

+1.13 %

Total Active Firms

2017

2018

134,438

135,955

Total FTEs

2017
755,432

2018

+1.49 %

766,675

2018 IHSA Annual Report
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FINANCIALS

and Prevention Office.

Source: WSIB/EIW 2018 Snapshot current to March
2019 and 2017 Snapshot current to March 2018

Membership
Increase

SUSTAINABLE BUSINESS INJURIES

a reduced price. As part of the

35

%

271,255 FTEs

and safety training, products,

In 2018, IHSA membership
included over 135,000 active
firms and 766,000 full-time
workers in Ontario.

SERVICE DELIVERY

IHSA serves.

%

INTRODUCTION GREATEST NEED

Companies and their employees

GREATEST NEED

INTRODUCTION

Message from the CEO and Board
As always, IHSA staff continued to support

IHSA’s new Strategic Plan was created with input

IHSA has taken over the previous year to serve

the membership that is most vulnerable

from IHSA staff, management, and directors.

their membership and the health and safety

to potential hazards. This includes small

In addition, thanks to a comprehensive survey

community in Ontario.

businesses that may struggle to find a balance

process, it includes the perspectives of our

between safety practices and financial success.

member firms, peer organizations, governmental

SERVICE DELIVERY

In 2018, IHSA staff renewed their focus on

bodies, and other key stakeholders.

education through training and consultation.

Twenty-eighteen was also the year that IHSA

Consulting efforts involved working with firms

solidified their new Strategic Plan. The vision and

So take a look and see what IHSA has been

to help them better understand the need for

mission statements may have changed a bit, but

doing over the past year as we strive to

a safe work environment and better protect

their commitment to high-priority areas have not.

improve on our effectiveness and efficiency,

their workers by recognizing and controlling
health and safety hazards.

and do our part to improve health and safety
IHSA’s new vision statement is about action.

in the province.

SUSTAINABLE BUSINESS

Being free from injuries, illnesses, and fatalities

INJURIES
FINANCIALS

This annual report reflects the actions that

IHSA staff also helped ensure a process of

requires commitment and effort. By engaging

regulatory compliance by providing safety-

with industry sectors and providing them with

related products and improving access to

programs and resources, IHSA has positioned

information and resources.

itself to help workplaces reach this goal.

David Johnston
Toronto Hydro
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Glen Drewes
IBEW Local 402

Michael Frolick
Transpro Freight Systems Ltd

Tom Nicholls
Power Workers’ Union

Enzo Garritano
IHSA President and CEO

ihsa.ca

Focused on the future.

Strategic Plan

Target Those of
Greatest Need

Enhanced Service
Delivery

INTRODUCTION GREATEST NEED

Vulnerable Workers
• Safety Culture
• Employer Culture
• Employment
Relationships
• Multiple Language
Products/Services
• Accessible Formats

Collaborative Networks
• Government
• Influential Employers
• IHSA Industry Networks
• Training Partners
• CORTM Associate
Auditors

SERVICE DELIVERY

Aligned Service Delivery
• Occupational Disease
• Workplace Mental
Health

SUSTAINABLE BUSINESS INJURIES

IHSA’s new Strategic Plan (2018-2020) not only shows our future
direction but also serves as a promise to our member firms and
stakeholders that all of our efforts will follow a distinct and clear
path. It is IHSA’s roadmap to a journey that will continue to allow
staff to develop professionally and continually improve, forge
new and innovative relationships, focus research on new ideas
and concepts to improve health and safety, and strengthen our
existing stakeholder and partner network.
In 2018, a comprehensive survey was undertaken in order to
gauge the current outlook of our stakeholders and better
understand what our members and peers wished for the future
of IHSA. The 578 responses we received indicated a strong
consensus that IHSA needed to change its vision and mission
statements to better align with our strategic intent.
•

94% agreed that the vision should be ‘Safe and healthy
workplaces free from incidents, injuries, illnesses, or
fatalities.’

• 91% agreed that the mission should be ‘To be Ontario’s
trusted health and safety resource for effective sectorspecific engagement, education, products, and services.’

Safety Excellence
• Engagement
• Education
• Evaluation
• Events
Service Excellence
• Service Delivery
Standards
• Quality Assurance
• Staff Development
Evaluation Excellence
• Measurement of
Learning Outcomes
• Continuous
Improvement
Performance Excellence
• Key Performance
Indicators
• Governance
• Financial Sustainability
• Business Innovation

Small Business
• Increase Access to
Resources
• Increase Awareness
of IHSA Services/
Resources
• Outreach
High-Hazard Work
• High-Risk Injury Data
• Potential for High-Risk
Injury
• Hazardous Trades

Culture of Health and
Safety
• Certificate of
Recognition (CORTM)
• Safety Groups
• Social Marketing
• Community Outreach

2018 IHSA Annual Report
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ihsa.ca

Business
Development and
Sustainability

IHSA REACHED
OVER 30,000
YOUNG WORKERS
IN 2018

INTRODUCTION

Target Those of Greatest Need
IHSA Consultants Tyler Kellar(l) and Val
Ward(r) at the Chiefs of Ontario Conference

Vulnerable Workers
Vulnerable workers are those who have a greater
exposure than most to conditions hazardous to

GREATEST NEED

health and safety and who lack the power to alter
those conditions. This includes young workers,
new workers, and new Canadians.

SERVICE DELIVERY

In 2018, IHSA attended both the First Nations
Housing Conference in Thunder Bay and the
Chiefs of Ontario Conference in Toronto in order
to provide valuable safety information to a wide

SUSTAINABLE BUSINESS

and Training to deliver training programs to local-

FINANCIALS

IHSA also continues to support Indigenous

INJURIES

representation of First Nations communities.

communities in Northern Ontario by providing
the Line Crew Ground Support (LCGS) program in
Sudbury and Thunder Bay. IHSA has joined with
Wataynikaneyap Power, Opiikapawiin Services,
PowerTel, and Oshki-Pimache-O-Win Education

Recent graduates of the LCGS
program in Thunder Bay

6
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area workers in preparation for the construction of

Young Workers
Young workers are those under 25 years of age.
They can be vulnerable to harm in the workplace
because they may lack experience, may not know
their rights, and may be reluctant to ask questions
of co-workers and supervisors. IHSA attends,
participates, and often sponsors events for young
workers in order to introduce the importance of
health and safety at the beginning of their career.
Future Building
Future Building is an annual, interactive, threeday exhibition organized by the Ontario
Construction Secretariat. Through its sponsorship,
IHSA is able to reach students by utilizing
interactive displays and
handing out health and
safety material and
resources. More than 7,000
students from Toronto
and surrounding areas
attended the 2018 event.

the Wataynikaneyap Power Transmission Line.

ihsa.ca

Over 20,000 students
attended the 2018 Skills
Ontario competition

IHSA staff helped judge
competitions and provided skill
demonstrations, promotional
displays, and administrative support

IHSA’s Mobile Classroom was
used as a base of operations
for students competing in the
Powerline Technician events

New Canadians

Skills Ontario, also known as the Ontario

In 2018, IHSA continued to provide Working

Technological Skills Competition

at Heights (WAH) training to those whose

(OTSC), is the county’s largest skilled

first language is not English. In the spirit of

trade and technology event. The 2018

co-operation, we also made our WAH courses

event featured nearly 70 skilled trades

available to our system partner members (i.e.,

and technology contests with 2,300

WSPS, PSHSA, WSN).

INTRODUCTION GREATEST NEED

Skills Ontario

SERVICE DELIVERY

competitors from elementary schools,
high schools, and colleges across
Ontario. With over 20,000 students
in attendance along with family and
friends, this event acts as a showcase for
careers in the skilled trades.

SUSTAINABLE BUSINESS INJURIES

IHSA also provided support and
resources to young workers and students
at regional events in 2018, such as:
•

Cambrian College Career Fair

•

Niagara Catholic DSB–Technological

IHSA Instructor Ian George takes students through the Working
at Heights course as part of the Career Foundations program

Skills Competition–Career
Information Fair
•

Fanshawe College Health and Safety

ihsa.ca

ON INSTAGRAM

2018 IHSA Annual Report
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Day

FOLLOW US

INTRODUCTION

Target Those of Greatest Need
Small Business

GREATEST NEED

IHSA’s membership is largely made up of small
businesses, which are companies with less than
50 full-time equivalent staff (FTEs). In fact, 95%
of our member firms have fewer than 20 FTEs
(see chart).

SERVICE DELIVERY

Small businesses in Ontario have unique health
and safety needs as well as obstacles that prevent
them from meeting those needs. Often small
business owners don’t believe they have the
budget or the staff required to put an effective
health and safety management system in place.

SUSTAINABLE BUSINESS

New Member Mailer
In 2018, IHSA mailed almost 10,000 information
packages to new members who had registered
their businesses with the WSIB. Most of them
were small businesses and we wanted to inform
them of the many benefits they were entitled to
as IHSA members.

FINANCIALS

INJURIES

Small Business Web Page
IHSA’s Small Business web page continues to feature
top-notch resources for firms of various sizes—from
independent operators to 20+ employees.

8
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Small Business Outreach Initiative
Throughout the spring and summer of 2018, IHSA
conducted a Small Business Outreach Initiative,
which involved setting up an information booth
in Home Depot and Lowe’s stores at various
locations across Ontario. IHSA representatives
distributed free resources and compliance
information, answered questions, and helped
small contractors recognize their health and
safety responsibilities under Ontario law.
We offered small business owners and
contractors a special All Access Pass, which
entitled them to a free IHSA training course and
a kit full of safety products and information.
We wanted to show them that protecting their
workers is good for business.
Small Business Toolkit
In 2018, IHSA and our health and safety
association partners (PSHSA, WSPS, WSN, and
OHCOW) worked with the MOL and WSIB to
develop a Small Business Toolkit, which was
launched in October.

Small Business
toolkit available
at ihsa.ca/
smallbusiness

Sizes of IHSA Member Firms in 2018
5 to 19 Workers
13,014 Firms

12%
83%

1 to 4 Workers
89,452 Firms

3%

20 to 49 Workers
3,522 Firms

1%

50 to 99
Workers
1,230 Firms

1%

100+ Workers
945 Firms

Source: WSIB/EIW 2018 Snapshot Current to March 2019
Note: Firms with 0 insurable earnings (i.e., independent
operators) have been excluded.

ihsa.ca

IHSA has unique expertise and capability in managing
the hazards of high-risk work activities such as driving,
operating equipment, working at heights, working in
confined spaces, and working around electricity.

7,000

Safe Driving in Ontario
Driving continues to be one of the
biggest hazards for Ontario workers.
Eighteen of our members lost their
lives due to motor-vehicle incidents
in 2018 (see page 24). To help ensure
worker safety while on the road, IHSA
produced a 30-second public service
announcement that ran on TVO for
12 weeks (Aug–Nov 2018). The PSA
addressed the problem of distracted
driving and promoted our new
Distracted Driving e-learning course.

New Keep Your
Promise – Distracted
Driving Tip Sheet
(IHSA056)

Safe driving resources:
ihsa.ca/Topics-Hazards/
Distracted-Driving

visits to IHSA’s
Distracted Driving
web page*

MAKING ONTARIO
ROADS SAFER
*From August to November 2018.

FINANCIALS

In 2018, IHSA also began a joint effort with
WorkSafeBC to make some of their most
effective safe driving tools and resources
available to Ontario workers. We have added
many of their videos to our YouTube channel
and throughout 2019, we will be adding some of
their downloadable resources to our website.

989

new visitors to
the IHSA’s
Distracted Driving
web page*

3,936

SUSTAINABLE BUSINESS INJURIES

Keep Your Promise Campaign
Other high-risk initiatives in 2018 included continuing to
deliver our Keep Your Promise message through:
• Four different radio ads encouraging each workplace
party to Keep Your Promise: Do Your Part (Mar–Apr)

• Print ads on arena boards in 61 hockey venues in
Ontario (year-long)
• Print ads on TTC bus/subway routes and on bus
wraps in 10 other municipalities where a majority of
IHSA members reside (year-long).

SERVICE DELIVERY

Preventing Falls and Struck-bys
In 2018, lost-time injuries (LTIs) related to falls and
struck-bys accounted for 52% of IHSA’s total LTIs for
2018 (see page 21). To help remedy this, IHSA worked
with the Ministry of Labour (MOL) to develop health
and safety toolkits in these two highrisk hazard areas. The toolkits were
used in conjunction with MOL safety
app cards were
given out by MOL
blitzes/hazard awareness campaigns.
inspectors during
the campaigns
The Prevent Falls campaign took
place in May and June and the Struckby campaign was in September and October. MOL
inspectors promoted these safety kits while visiting
jobsites.

INTRODUCTION GREATEST NEED

High-Hazard Work

MORE THAN
600 FSC
MEMBERS
ACROSS ONTARIO

INTRODUCTION

Enhance Service Delivery
Collaborate with System Partners

GREATEST NEED

As part of our efforts to enhance delivery of
the health and safety services we provide to
our members, IHSA often collaborates with our
system partners and other related associations
to help spread the safety message.

SUSTAINABLE BUSINESS

SERVICE DELIVERY

Fleet Safety Council
Ontario’s Fleet Safety Council (FSC) is open to
all individuals concerned with promoting safety
within the transportation industry. IHSA staff
provide administrative support and promotional
services to the FSC. As well, we suggest
speakers and topics for discussion at chapter
meetings and conferences. These gatherings
provide valuable opportunities to meet with
peers and others involved with fleet safety.

FINANCIALS

INJURIES

FSC Educational Conference
IHSA also provides staffing support for the
annual FSC Conference, where more than 180
participants take part in lectures, discussions, and
activities related to driver safety. Topics covered
in 2018 included “The Changing Insurance
Market” and “Responding to a Crisis”.

10
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Mental Health Awareness
A major focus of IHSA’s 2018 Annual General
Meeting was raising awareness of mental
health issues in the workplace. Lynn Brownell,
President and CEO of Workplace Safety &
Prevention Services (WSPS), discussed her
organization’s approach to mental health
training and announced that these courses
would be available to IHSA member firms.
Other Collaborations
In 2018, IHSA continued its participation
in the following collaborative events:
• Partners in Prevention Conference
• Employment and Social Development
Canada (ESDC) Open House
• Ontario General Contractors Association
(OGCA) Leadership Day
In addition, IHSA worked
with Public Services
Health and Safety
Association (PSHSA)
to develop e-learning
versions of some of our
training programs.

WSPS CEO Lynn Brownell presented on mental health
. awareness at the 2018 IHSA AGM

IHSA has developed a double-sided Mental Health in .
the Workplace poster (P052) to promote awareness
and show support to those affected

Each year, IHSA partners with OGCA and the League of .
Champions to host a Leadership Day and CORTM Open House

ihsa.ca

More than 350 CORTM
certified firms in
Ontario

110 NEWTM FIRMS ACHIEVED
COR in 2018
In 2018, IHSA and other Safety Groups Sponsors
began working with the WSIB on their planned
Health & Safety Excellence Program (HSEP), which
will replace the current Safety Groups Program

Creating a culture of health and safety is the
cornerstone of any health and safety strategy.
IHSA does this by supporting recognition
programs like COR™ and Safety Groups and by
working with our labour-management
committees to develop new resources and

Certificate of Recognition (COR™)
CORTM is a nation-wide accreditation program
that reviews a company’s Health and Safety
met a national standard. In Ontario, IHSA has the
exclusive authority to award COR™ status to a
company.
Each year, IHSA hosts a COR™ Internal Auditor
Conference that continues to grow in popularity.
In 2018, IHSA added an additional conference,
which enabled more than 180 potential and
current Internal Auditors learn helpful information

ihsa.ca

$489,000
(68 Firms)

Transportation
Safety Group

$1,708,000
(152 Firms)

As the COR™ program grows, so does the need
for auditors. IHSA is committed to ensuring that
our membership receives consistent and reliable
auditing services, so we have enlisted the help of
a team of Associate Auditors. IHSA will oversee
these auditors to ensure that the quality of COR™
external audits continues to meet our standard.
Safety Groups
Each year, IHSA supports the WSIB’s Safety
Groups program. Companies become part of
a Safety Group in order to share resources
and experiences and to make improvements
in workplace health and safety. Groups that
are successful in reducing lost-time injury or
severity rates may receive a rebate on their WSIB
contributions.

IHSA staff involved in the Safety
Groups program include: (l to r) Paul
Casey, Dawn Vanags, Cindy Boyer,
Ivan Rodriguez, Mike Legault, David
Steinschifter, and Rob Woods

ihsa.ca/Safety-Groups
2018 IHSA Annual Report
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on specific components of the COR™ process.

Construction/Electrical
Safety Group

SUSTAINABLE BUSINESS INJURIES

Management System (HSMS) to verify that it has

Safety Group Rebates in 2018

SERVICE DELIVERY

reach new audiences.

Also in 2018, several new programs were
developed to complement the COR™ program and
provide support to those firms working their way
toward certification. This included five new oneday workshops, which provide participants with
a systematic approach to building an effective
HSMS.

INTRODUCTION GREATEST NEED

Promote Safety Culture

Promote Safety Culture

Regional Committees

Labour-Management Network

The regional labour-management

IHSA’s network of 45 labour-management

committees were active in 2018,

GREATEST NEED

health and safety committees operate at the

providing opportunities for health and

provincial, regional, and trade/sector level. The

safety information exchange. Highlights

800 volunteers who make up these committees

included the following:

SERVICE DELIVERY

INTRODUCTION

Enhance Service Delivery

represent a means of raising and resolving

2 Provincial (Section 21)
Committees
16 Regional
Committees

give IHSA and the regions and industries we
health and safety issues that directly affect
workers on the ground.

SUSTAINABLE BUSINESS

Construction Legislative Review
Committee (CLRC)

Central
Continued publishing
its quarterly newsletter
and hosted several
“Lunch and Learns”.

Kingston
Hosted a Working
at Heights
Equipment
Inspection
Seminar.

Niagara
Participated in the NCA’s
Safety Awareness Day and the
NDSB’s “Empowering Young
Women to Explore Skilled Trades
Conference” and the Annual
Technology Skills Competition.

Northwestern
Hosted a
successful
mock trial.

The CLRC reviews and makes recommendations
to the Minister of Labour regarding regulatory
changes to the OHSA and its associated
regulations. Two working groups completed
their projects in 2018, which led to:
1.

INJURIES
FINANCIALS

The Hamilton Regional LabourManagement Committee continued
working on its poster series about
distractions on the jobsite

Recommended changes regarding powered
elevated work platforms

2. Recommendations on raised box indicators

Hamilton
Organized the annual joint
meeting with Central and
Niagara, which focused on
mentoring young workers.
Continues to work on its
“distracted by mobile devices”
poster series.

London
Led the Fanshawe College
Health and Safety event and
distributed publications on
safe use of propane, sitespecific WAH training, and
WHMIS 2015 training.

in the cabs of dump trucks.
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Participants are shown a controlled
descent at the Ottawa Health and Safety
Day in October 2018

Sudbury
Held the first in a series of
health and safety outreach
events on Manitoulin Island
and participated in the
WSPS’s OHS Symposium.

Windsor
Had its request for
a regulation change
approved. This change re:
inspecting formwork before
dismantling was predicated
on a local area fatality.

2018 IHSA Annual Report
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Sault Ste. Marie
Presented occupational
health and safety sessions to
students at Korah Collegiate
and hosted two open
presentations on excavations
with the TSSA and the
ORCGA.

Toronto
Held its third annual
Health and Safety
Symposium with more
than 60 health & safety
professionals attending.

SUSTAINABLE BUSINESS INJURIES

Ottawa
Hosted a health and
safety event featuring
interactive presentations
and hand-on
demonstrations.

Timmins
Held a successful health
and safety conference, two
presentations on emergency
planning, and a JHSC
presentation from the MOL.
Also participated in the
Timmins Home Show and the
Steps for Life Walk.

Mayor Joe Campbell attended the Timmins
Health and Safety Conference in April 2018

SERVICE DELIVERY

North Bay Region
Held a two-day
health and safety
outreach event at
Canadore College.

Sarnia
Provided young students
with workplace
health and safety
information during
their annual Emergency
Preparedness Day.

INTRODUCTION GREATEST NEED

Emergency Preparedness Day in Sarnia

INTRODUCTION

Enhance Service Delivery
Trade/Sector Committees

GREATEST NEED

IHSA’s trade and sector labour-management
committees completed a wide variety of
projects in 2018.

SERVICE DELIVERY

Acoustical and Drywall
Received approval by the
CLRC to review the section
on narrow frame scaffolds in
the construction regs (s.70).
Also developed a safety talk
on Noise Exposure and Drywall
Installation.

27 Trade/Sector
Committees

Concrete Floor
Developed a test strategy
for carbon monoxide and
emergency rescue procedures for
suspended slab. Helped change
the mandatory concrete slump
workability in CSA A23.1/2-2019.

Elevator/Escalator
Completed work on Exposure to
Electromagnetic Radiation from
Rooftop Antennas (W121) and
Musculoskeletal Hazards and Controls:
Elevator/Escalator Trade (W331).

ical ad

t.
equipmen

SUSTAINABLE BUSINESS
INJURIES
FINANCIALS
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Commercial Diving
Developed a
brochure on Hiring
a Commercial
Diving Contractor
(BR003).
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Carpenters
Developed a safety talk
on Safety at Home and
contributed an article on
near miss reporting to
IHSA.ca Magazine.
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Demolition
Worked with the
EACO to develop
a standardized
designated substance
survey and worked with
the CLRC to update the
demolition regs.

ALATOR

it as wide

3

W331

TRAD

E

ly as poss

ible!

Insulators
Completed a safety
talk on Synthetic
Amorphous Silica.
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Participated in the CMPX
2018 Trade Show and alerted
the ESA about cheater
cords, which led them to
develop a flash notice.
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Roofers
Developed Safe Practices
for Working On or Around
Photovoltaic Systems (M072)
and a safety talk on hot asphalt.
Helped make changes to the
Ontario Electrical Code and
IHSA’s Propane in Roofing
training course.

Safe Work
Practices for the
Safe Work
Practices for the

Safe
Wor
Pr

actic
k
Aggregates
Ag es for th
Indu
esstry In grega e
Aggregat
dus
tes
try
Industry

For more information on your
Labour-Management committees
or how you can get involved,
email lmadmin@ihsa.ca
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Surface Mining and
Aggregates
Updated Safe Work
Practices for the
Aggregates Industry
(M075) and developed
a “Lockout and Learn”
safety series.

Other committees looking
into changes to the
construction regulations (213/91):
Heavy Civil – Part III: Excavations (s.222–242)
Highrise Forming – Use of 30" lanyard (s.26)
Ironworker/Rodworker – Installing reinforcing
steel (s.133)
Occupational Disease – Reporting designated
substances (s.30)
Tunneling – Tunnels (s.306–308)

SUSTAINABLE BUSINESS INJURIES

Pipe Trades
Completed a soon-to-bepublished document about
exposure to asbestos and
other airborne products
specific to pipe trades
workers.

ihsa.ca

TE

EVALUA

SERVICE DELIVERY

Masonry
Completed two safety
talks on handheld
masonry saws and
worked on a study
with McMaster on the
safe handling of large
concrete slabs.
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We like to

INTRODUCTION

Enhance Service Delivery
Extend Our Reach

GREATEST NEED

In addition to our industry networks and
partnerships, IHSA relies on many social media
and marketing platforms to extend the reach of
our safety message and resources.

SERVICE DELIVERY

Social Media
In 2018, IHSA continued to pursue promotion
and information opportunities using social
media. Through Twitter, LinkedIn, and
Instagram, we have built an online community
with common interests and goals.
Twitter Followers 2018

IHSA.ca Website
Our ihsa.ca website attracts visitors from all over
the world who are looking for reliable health and
safety information and resources from a trusted
authority. The number of visits and users increase
steadily every year. In 2018, we had almost 8 million
pageviews.

SUSTAINABLE BUSINESS

4700
4600
4500
4400

+12.3%

4200

4,555

more followers in 2018

4,403

4,434

4,347

4,470

4,471

4,586

4,613

4,503

4,600+ followers
2,400+ tweets
4,800+ engagements*
9,900+ clicks

4,292

4300

4,228
4,178

4100

INJURIES
FINANCIALS

Legislation App
Our Health and Safety Legislation App, which
was developed in partnership with the Canadian
Centre for Occupational Health and Safety
(CCOHS), has more than 20,000 installs since
being introduced in 2017. It presents the OHSA
and regulations in a plain language and easily
searchable format.

*The sum of likes, replies, and retweets received by Twitter posts for the selected timeframe.
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c

more followers
in 2018

4,300+ followers
276 posts
3,800+ engagements†
920 shares

De
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v

O
ct
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pt

Au
g

ly
Ju

Ju
ne

M
ay

Ap
ril

ar
M

Fe
b

Ja

n

4000

+18%

† The sum of likes, comments, and shares received by
LinkedIn posts for the selected timeframe.

ihsa.ca

We’re on
Instagram
#WorkSafeForLife

1800
1600

11,689

1,488

1400
1100

918

900

+25%

991

IHSA.ca Website

1,628

Total Downloads
in 2018

more than
in 2017

Total Users in 2018

1,417

597
504

500

De
c

No
v

ct
O

pt
Se

Au
g

ly
Ju

ne
Ju

M
ay

Ap
ril

M
ar

Fe
b

Ja
n

† As of March 2019.

installs since its
release†

Instagram Followers 2018

405

430

458

525

199

218

247

290

557

557 followers
167 posts
3,600+ engagements‡

100

Average of

12 web
pages
viewed per
session

c
De

No
v

ct
O

pt
Se

Au
g

Ju
ly

Ju
ne

ay
M

‡ The sum of likes and comments received by Instagram posts for the selected timeframe.

In late 2018, IHSA added six
new safe driving videos to our
YouTube channel. These videos
were made in collaboration
with WorkSafeBC and they’ve
been viewed over 700 times.*
*As of May 31, 2019.
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Ap
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M
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0

ihsa.ca

of Total Users
are from
Canada

of Total Users
are from
Ontario

330

300
200

371

497

59%

46%

SUSTAINABLE BUSINESS INJURIES

400

+180%

more followers
in 2018

20,000

+9.2% increase
in 2018

SERVICE DELIVERY

More than

0

500

7,921,343

719

700

600

Total Pageviews in 2018

917

818

+6.9% increase
in 2018

381,701

905

787

INTRODUCTION GREATEST NEED

IHSA App Downloads 2018

INTRODUCTION

Develop a Sustainable Business
Quality Assurance

SERVICE DELIVERY

GREATEST NEED

IHSA prides itself on providing
high-quality, sector-specific
training that matters to our
member firms and other
workplaces. IHSA’s training
reached more than 72,000 people
in 2018 through our in-class programs,
associate training partners, and online
e-learning.

SUSTAINABLE BUSINESS

To ensure that critical health and
safety concepts are understood
by participants, we evaluate their
knowledge before and after the course
using pre- and post-tests. The chart
below shows some examples of the increase
in worker knowledge after completing our courses.

FINANCIALS

INJURIES

Defensive Driving – G Class

80%
90%

WHMIS
CORTM Essentials
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72%

We also analyze participant feedback forms
to understand how we can offer an improved
learning experience. At the right, you’ll find
scores for sample questions and below you’ll
find sample comments from 6,400 feedback
forms submitted during 16 IHSA
training programs.

93%
Indicated that the
training was relevant
to my work.

96%

Effective health and safety
training is a cornerstone of
building a strong Ontario
Indicated that the
IHSA instructor
health and safety system.
was effective.
IHSA will continue to build
on its success in health and
safety education and will work with
industry stakeholders to accomplish our
vision of safe and healthy workplaces free from
incidents, injuries, illnesses, or fatalities.

90%
Indicated that the
training was an
excellent use of my
time.

Great course! Highly

The content was eye-opening and

recommended for anyone who works

thought provoking. I think everyone in this

for a company who has COR™.

country should see this module.

— G. Helder,
Basic Audit Principles

— Participant,
Distracted Driving E-learning

ihsa.ca

Each year, IHSA develops new training
courses and produces new products and
resources. We also update some of them
to make sure they align with changes to
legislation or industry best practices.

UPDATED PRODUCTS AND TRAINING!

•
•
•
•

Contractor’s Toolkit (B045)
Daily Vehicle Inspection Report (RF028)
Daily VIR and Record of Duty Status (RF029)
Safety Talks Manual (V005) — 16 new talks
added to the website
• WHMIS 2015 (classroom and e-learning)
aligns with new GHS
• JHSC Certification, Part One

SERVICE DELIVERY

In 2018, we took on two special
projects—a Falls Kit and a Struck-by Kit.
These free kits were developed to help
our members prepare for the MOL blitzes
on working at heights and on reversing
equipment. MOL inspectors promoted
these kits while conducting their blitzes.

NEW PRODUCTS!
• Fall Protection Work Plan (BR005)
• Training Catalogue (IHSA002)
• Safe Practices for Working On or Around
Photovoltaic Systems (M072)
• Guardrails Poster (P026)
• Mental Health in the Workplace Poster (P052)
• Quit Smoking Poster (P054)
• Keep Your Promise: Do Your Part Poster (P124)
• Keep Your Promise: Struck-by Poster (P125)
• Occupational Health Risks: Carpenters (W117)
• Health & Safety Advisory: WAH Site-Specific
Training (W254)
• MSD Hazards and Controls:
Elevator/Escalator Trades
Please
(W331)
don’t quit

INTRODUCTION GREATEST NEED

New Training and Products

It’s never too
late
to quit smokin
g
20 minutes after
quitting
Your pulse and
blood
pressure return
to normal.
24 hours after
quitting
Your chance of
having a
heart attack drops.

72 hours after
quitting
You can smell
and taste
things better
and breathing

1 year after quitting
You’ve cut your
risk of
heart disease
in half.

mise

healthy and safe

you to quit smoking

:

32% of workers
in the trades smoke—I
If you’re exposed
don’t want you
to both tobacco
to
is more than 50x
smoke and asbestos, be one of them!
your risk of cancer
• You’re supposed higher than the general population.
to protect me
from dangers
such as second-hand
In the same way
smoke.
that you need
a toolkit
to quit smoking.
It takes skill power—notto do your job, you also
need a toolkit
just willpower—to
Help is there for
quit.
you. You just need
to ask for it.

every day.

Message provided

by IHSA and
Ottawa Public
Health

To learn more,
visit
smokershelpline.ca
or call
1-877-513-5333

In 2018, IHSA
products were
downloaded
259,842 times, a 1.03%
increase from 2017

A total of
95,311 health and
safety products were
purchased in 2018
2018 IHSA Annual Report
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ihsa.ca

2 weeks after
quitting
Your circulation
improves and
walking becomes
easier.

Keep your pro

to come home
Here’s why I want
•
•

SUSTAINABLE BUSINESS INJURIES

We also developed a very successful
and highly regarded Distracted Driving
e-learning program. Increasing
the number of
e-learning courses
will give our
members easier
access to health
and safety training
Over 2,000
when and where
pageviews in
they need it.
2018

becomes easier.

quitting.

INTRODUCTION

Member Illness and Injury Performance

GREATEST NEED

Traumatic Injuries
Overall Injury Rates for IHSA Rate Groups – 5-year Trend

Measure

6.00

2018

2017

% Change

4.74

4.61

2.82%

36,368

34,842

4.38%

Traumatic Fatalities Count

41

40

Lost-time Injury (LTI) Rate

1.34

1.31

2.29%

10,141

9,864

2.81%

Non-lost-time Injury
(NLTI) Count

26,086

24,933

4.62%

Full-time Equivalent
Workers (FTEs)

766,675

755,429

1.49%

Total Injury Rate

SERVICE DELIVERY

Total Injury Count

SUSTAINABLE BUSINESS

LTI Count

Source: WSIB/EIW 2018 Snapshot
Current to March 2019 and 2017
Snapshot Current to March 2018

INJURIES
FINANCIALS

Overall Injury Performance for IHSA Rate Groups in 2018

5.00

4.66

4.62

3.34

3.29

1.31

1.33

1.34

2017

2018

4.58

4.00
3.00

4.74

4.96

3.62

3.35

3.40

2.00
1.33

1.22

1.00

Injury rates
and counts in
each category
went up in
2018

0.0

Number of
workers in our
industries (i.e.,
FTEs) went up
in 2018

2014

2015

Source: WSIB/EIW 2018 Snapshot
Current to March 2019

2016
Total Rate

NLTI Rate

LTI Rate

Total Injury Rate = (LTIs + NLTIs + Traumatic Fatalities / FTEs) * 100
Total Injury Count = LTIs + NLTIs + Traumatic Fatalities + Disease Fatalities
LTI Rate = (LTIs/FTEs) * 100
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2018
Hazards

2017

% Change

LTI Rate

LTI Count

MSDs

3,417

0.45

3,352

0.44

1.94%

2.27%

Falls

2,529

0.33

2,347

0.31

7.75%

6.45%

Struck-bys*

2,750

0.36

2,798

0.37

-1.72%

-2.7%

295

0.04

298

0.04

-1.01%

0

MVIs

402

0.05

334

0.04

20.36%

25%

Critical Injuries

939

0.12

771

0.10

21.79%

20%

Contact with
Machinery†

LTI Rate

Source: WSIB/EIW 2018 Snapshot Current to March 2019
and 2017 Snapshot Current to March 2018

KNOW?
In 2018, IHSA developed a
Falls Kit and a Struck-by
Kit to help our members
prevent injuries related to
these high-risk hazards
(see page 9).

LTI Rate

hazard areas
went up
in 2018

Struck-bys
was the only
priority hazard
area that went
down

DID YOU

KNOW?

SUSTAINABLE BUSINESS INJURIES

DID YOU

LTI Count

Most injury
counts and rates
in priority

SERVICE DELIVERY

LTI Count

INTRODUCTION GREATEST NEED

Lost-time Injuries by Priority Hazards in 2018

In 2018, six new safe driving
videos were added to IHSA’s
YouTube channel.

†Contact with machinery and moving equipment is a sub-set of
struck-bys, accounting for approximately 10% of all struck-by injuries.

ihsa.ca
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*Struck-bys include contact with objects
and contact with machinery and moving equipment.

INTRODUCTION

Member Illness and Injury Performance
Lost-time Injury Rates by Priority Hazards—Five-year Trend
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GREATEST NEED
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0.45

0.36

DID YOU

0.35

SERVICE DELIVERY
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0.32
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0.25
0.20

SUSTAINABLE BUSINESS

0.15

0.12
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0.10

0.10
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0.05

0.05

0.04
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2014
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KNOW?
In 2018, IHSA developed
new products and
training to address
these priority hazards
(see page 19).

0.10
0.05

MSDs

INJURIES
FINANCIALS

0.45

Falls

Struck-bys

Criticals

MVIs

Source: WSIB/EIW 2018 Snapshot Current to March 2019

Visit the topic pages at ihsa.ca for information and
resources to prevent these hazards
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Rank
1.

Rate Group
838

LTI Rate

Natural Gas Distribution

LTI Counts by Vulnerable Workers— Five-year Trend
1,600

0.11

1,400

833

Electric Power Generation

0.14

3.

835

Oil, Power, and Water Distribution

0.58

1,000

4.

134

Aggregates

0.71

800

Industrial, Commercial, and
Institutional Construction

0.72

6.

732

Heavy Civil Construction

0.76

7.

711

Roadbuilding and Excavating

0.86

8.
704
		

Electrical and Incidental
Construction Services

0.88

9.

737

Millwrighting and Welding

1.06

10.

830

Power and Telecommunication Lines

1.07

Note: Rate Group 755: Non-Exempt Partners and Executive Officers in
Construction was not included in the top 10 because partners and officers
cannot perform any construction work on a site.

New
Workers

1,195
1,138

Young
Workers

1,096

759
716

652

708

654

600
400
200
0

2014

2015

2016

2017

SUSTAINABLE BUSINESS INJURIES

Source: WSIB/EIW 2018 Snapshot Current to March 2019

1,426

1,387

SERVICE DELIVERY

2.

1,200

5.
723
		

INTRODUCTION GREATEST NEED

Top 10 Lowest Lost-time Injury Rates by Rate Group in 2018

2018

Source: WSIB/EIW 2018 Snapshot Current to March 2019

LTI counts for young workers
have been trending upwards over the last five years.
This highlights the need for

increased training and orientation

ihsa.ca
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for those who are at greater risk.

INTRODUCTION

Member Illness and Injury Performance
Traumatic Fatalities
Accident Types Causing Traumatic Fatalities in 2018

GREATEST NEED

41 40%

SERVICE DELIVERY

11 Struck-bys
4 Struck by Falling Object
4 Caught in/Crushed by Material
2 Caught in/Compressed by Equip
1 Struck by (Unspecified)

SUSTAINABLE BUSINESS

Visit ihsa.ca/struckby for resources
to prevent struck-by injuries

11 Falls
4 Falls from Roof
4 Falls from Ladder/Scaffold/EWP
2 Falls through Floor/Roof Openings
1 Fall on Same Level

Visit ihsa.ca/falls for resources to prevent
incidents from working at heights

INJURIES
FINANCIALS

Over

Total Fatalities
in 2018

were from
MVIs

18 Motor-Vehicle Incidents (MVIs)
6 Highway Accidents
5 MVIs (Unspecified)
2 Non-Highway Accidents
2 Collisions between Vehicles/Equipment
2 Pedestrians Struck by Vehicle/Equipment
1 Railway Accident

Visit ihsa.ca/roadsafetysolutions
for resources to prevent MVIs

27%

44%

DID YOU

KNOW?

27%

IHSA has partnered with
WorkSafeBC to make some
of their safe driving tools and
resources available to our
members (see page 9).

1%
1 Aircraft Accident
(Helicopter Crash)

Source: WSIB/EIW Current to March 2019
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Age Range of Fatalities in 2018

IHSA Rate Groups with a Fatality in 2018
2018
570—General Trucking
711—Roadbuilding and Excavating
728—Roofing
704—Electrical and Incidentals
719—Inside Finishing
732—Heavy Civil
741—Masonry
751—Siding and Outside Finishing
764—Homebuilding
830—Power and
Telecommunication Lines
497—Ready-Mix Concrete
551—Air Transport Industries
577—Courier Services
707—Mechanical and Sheet Metal
723—Industrial, Commercial, and
Institutional (ICI)
748—Formwork and Demolition
Total

2017

15
3
3
2
2
2
2
2
2

9
4
1
0
0
0
0
2
4

2
1
1
1
1

0
1
0
1
2

1
1
41

2
1
40*

(8)

7%

10%
(4)

(3)

22%
(9)

41%
(17)

Under 25 years
25 to 34 years

*NOTE: Not all of the 2017 fatalities are shown in this table.

Fatalities in General Trucking increased

over 66%
from 2017 to 2018

ihsa.ca

20%

35 to 44 years
45 to 54 years

Over 40%

55 years and over

of workers killed in 2018 were

over 55 years
of age
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Member Illness and Injury Performance
Occupational Diseases

SERVICE DELIVERY

GREATEST NEED

Health hazards in the workplace can lead to
serious diseases that result in lifelong impairment
(e.g., noise-induced hearing loss) or death (e.g.,
mesothelioma or lung cancer). Many of these
health hazards are found in workplaces throughout
Ontario but, for the most part, the diseases
associated with these hazards do not develop until
many years later.
Occupational Disease Fatalities vs.
Traumatic Fatalities (2008–2017)

SUSTAINABLE BUSINESS

500

10 year
total

456

Occupational
Disease Fatalities
Traumatic Fatalities

400
300
200

INJURIES
FINANCIALS

DID YOU

204
173

100
37

0

26

Construction

Transportation
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12

Electrical &
Utilities

Fatal Occupational Diseases
Because occupational diseases are slow to
develop and the direct link to a workplace
hazard is more tenuous, there seems to be
less concern about occupational disease
fatalities than there is about deaths caused
by traumatic incidents such as falls. However,
in many of IHSA’s industries, deaths from
occupational diseases far outnumber those
from traumatic events.
A total of 515 workers employed by IHSA
member firms died from occupational
diseases between 2008 and 2017. Most of
those fatalities (82%) were in construction
rate groups from diseases such as
mesothelioma, lung cancer, and asbestosis,
which are caused by exposure to asbestos.
Exposure to asbestos continues to occur
today despite the stringent regulations put in
place to protect workers. In many cases, there
is a need for greater awareness about the
types of building materials that pose a hazard
and what could happen if proper controls are
not put in place.

KNOW?
IHSA has a comprehensive
Occupational Health section on
our website with resources on
dealing with biological, chemical,
and physical health hazards.
ihsa.ca/Occupational_
Health.aspx

IHSA has a series of
Occupational Health
Risk brochures for 16
of our trades. They
list possible hazards
and prevention
information as well as
diagnostic criteria for
physicians to facilitate,
early detection and
diagnosis.

ihsa.ca

10 year
total

7%

(37)

4%
89%

408

Total Fatalities

Fatal Claims in Transportation
Rate Groups (2008 to 2017)
Diseases
Mesothelioma
Lung cancer
Other

Fatal Claims in Electrical & Utilities
Rate Groups (2008 to 2017)
Diseases
Mesothelioma
Lung cancer
Asbestosis

Asbestosrelated

100%
Asbestosrelated

Claims
233
150
25
10
7
7
6
18

Claims
14
8
15

10 year
total
Claims
13
4
5

Source: WSIB/EIW Current to March 2019

ihsa.ca
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Asbestos-related
Fatalities

515

59%

10 year
total

AsbestosDiseases
related
Mesothelioma
Lung cancer
Asbestosis
Gastrointestinal cancer
Chronic Obstructive Pulmonary Disorder (COPD)
Other Circulatory System Disease
Pleural Plaques
Other

SUSTAINABLE BUSINESS INJURIES

(456)

Construction
Transportation
Electrical &
Utilities

82%

10 year
total

SERVICE DELIVERY

(22)

Fatal Claims in Construction
Rate Groups (2008 to 2017)

INTRODUCTION GREATEST NEED

Occupational Disease Fatalities in IHSA Rate
Groups (2008–2017)

INTRODUCTION

Member Illness and Injury Performance

GREATEST NEED

Non-Fatal Occupational Diseases
Exposure to certain hazards can cause a variety of non-fatal
occupational diseases, which can severely impact a worker’s
quality of life. In some cases, symptoms can be reduced or
reversed. But too often they become something people have to
live with for the rest of their lives. The most important thing to
know is that they are all preventable.

SUSTAINABLE BUSINESS

SERVICE DELIVERY

Noise-induced Hearing Loss
For many years, exposure to excessive noise has led to a large
number of claims for noise-induced hearing loss (NIHL). NIHL
is by far the most common and fastest-growing occupational
disease for workers in IHSA rate groups. Working with power
tools and working around loud equipment are common
sources of noise that can cause this permanent and debilitating
impairment.

FINANCIALS

INJURIES

WHMIS 2015
By 2018, Canadian companies were expected to transition
to the new Globally Harmonized System (GHS) of classifying
hazardous chemicals. This new Workplace Hazardous Materials
Information System (WHMIS) is known as WHMIS 2015. In
anticipation of this, IHSA developed both classroom and online
versions of our WHMIS 2015 course.

IHSA offers the following e-learning programs
to help prevent occupational disease hazards:
Over 900
pageviews in
2018

Over 500
pageviews in 2018

Basics of Hearing
Protection for
Employers, JHSCs,
and HSRs

Basics of
Hearing
Protection for
Workers

Over 900
pageviews in
2018

Over 7,000
pageviews in
2018

WHMIS
2015

Basics of
Asbestos

DID YOU

KNOW?
It’s never too late
to quit smoking
quitting
20 minutes after
blood
Your pulse and
to normal.
pressure return
quitting
24 hours after
having a
Your chance of
heart attack drops.
quitting
72 hours after
and taste
You can smell
breathing
things better and
becomes easier.

Please
don’t quit

quitting
2 weeks after
improves and
Your circulation
easier.
walking becomes

quitting.

1 year after quitting
risk of
You’ve cut your
half.
heart disease in

miseday.
yourhypro
Keephome
every
healt and safe
to come

Here’s why I want

g:

you to quit smokin

to be one of them!
don’t want you
your risk of cancer
in the trades smoke—I
32% of workers
smoke and asbestos,
to both tobacco
If you’re exposed
general population.
smoke.
higher than the
as second-hand
is more than 50x
from dangers such
to protect me
need a toolkit
You’re supposed
your job, you also
a toolkit to do
quit.
that you need
just willpower—to
In the same way
It takes skill power—not
to quit smoking.
to ask for it.
you. You just need
Help is there for

•
•

•

by IHSA and
Message provided
Health
Ottawa Public

IHSA offers a WHMIS 2015 Poster
(P003) to help remind workers
about the new pictograms and
hazard classes for WHMIS 2015. In
2018, we also worked with Ottawa
Public Health to develop a Quit
Smoking Poster (P054).

visit
To learn more,
or call
smokershelpline.ca
1-877-513-5333
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Claims
6,528
999
986
906
710
389
371
148
146
123
577
11,883

Non-Fatal Claims in Electrical &
Utilities (2008 to 2017)
Diseases
Noise-induced hearing loss (NIHL)
Toxic effects
Signs and symptoms
Dermatitis
Hand-arm vibration syndrome
Allergic reaction
Heat exhaustion
Other respiratory diseases
Pleural plaques
Other nervous/sense organ diseases
Other
Total

40%
NIHL
Claims

Claims
2,274
626
484
278
107
100
69
36
34
24
148
4,180

10 year
total
Claims
698
429
205
189
33
32
30
20
16
15
66
1,733

2018 IHSA Annual Report
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Source: WSIB/EIW Current to March 2019

NIHL
Claims

10 year
total

NIHL
Claims

SUSTAINABLE BUSINESS INJURIES

Diseases
Noise-Induced Hearing Loss (NIHL)
Signs and Symptoms
Hand-Arm Vibration Syndrome
Toxic effects
Dermatitis
Heat exhaustion
Pleural plaques
Allergic reaction
Asbestosis
Chronic Obstructive Pulmonary Disorder (COPD)
Other
Total

55%

54%

10 year
total

SERVICE DELIVERY

Non-Fatal Claims in Construction
Rate Groups (2008 to 2017)

Diseases
Noise-induced hearing loss (NIHL)
Signs and symptoms
Toxic effects
Dermatitis
Heat exhaustion
Allergic reaction
Other respiratory diseases
Other nervous/sense organ diseases
Asthma
Other skin and tissue diseases
Other
Total

INTRODUCTION GREATEST NEED

Non-Fatal Claims in Transportation
Rate Groups (2008 to 2017)

Health and Impairment Issues
In 2018, IHSA also developed resources to address
various health and impairment issues in the
workplace. Our IHSA.ca Magazine featured articles
on cannabis use, quitting smoking, and exposure to
hazardous substances. Also, new safety talks were
developed on:
• Impairment at the workplace
• Radon gas
• Naturally occurring radioactive material
• Synthetic amorphous silica insulation
• Silica – Installing and finishing drywall.

INTRODUCTION

Auditor’s Report

GREATEST NEED

Infrastructure Health &
Safety Association

FINANCIALS

INJURIES

SUSTAINABLE BUSINESS

SERVICE DELIVERY

Financial Statements
December 31, 2018
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Independent auditor’s report
To the Audit Committee of Infrastructure Health & Safety Association

Our opinion
In our opinion, the accompanying financial statements present fairly, in all material respects, the financial
position of Infrastructure Health & Safety Association (the Association) as at December 31, 2018 and the
results of its operations and its cash flows for the year then ended in accordance with Canadian accounting
standards for not-for-profit organizations.

INTRODUCTION GREATEST NEED

What we have audited
The Association’s financial statements comprise:
the statement of financial position as at December 31, 2018;
the statement of operations for the year then ended;
the statement of changes in net assets for the year then ended;
the statement of cash flows for the year then ended; and
the notes to the financial statements, which include a summary of significant accounting policies.

Basis for opinion

SERVICE DELIVERY

We conducted our audit in accordance with Canadian generally accepted auditing standards. Our
responsibilities under those standards are further described in the Auditor’s responsibilities for the audit
of the financial statements section of our report.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

SUSTAINABLE BUSINESS INJURIES

Independence
We are independent of the Association in accordance with the ethical requirements that are relevant to our
audit of the financial statements in Canada. We have fulfilled our other ethical responsibilities in
accordance with these requirements.

Responsibilities of management and those charged with governance for the financial
statements
Management is responsible for the preparation and fair presentation of the financial statements in
accordance with Canadian accounting standards for not-for-profit organizations, and for such internal
control as management determines is necessary to enable the preparation of financial statements that are
free from material misstatement, whether due to fraud or error.

“PwC” refers to PricewaterhouseCoopers LLP, an Ontario limited liability partnership.

ihsa.ca
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PricewaterhouseCoopers LLP
PwC Tower, 18 York Street, Suite 2600, Toronto, Ontario, Canada M5J 0B2
T: +1 416 863 1133, F: +1 416 365 8215

In preparing the financial statements, management is responsible for assessing the Association’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless management either intends to liquidate the Association or to
cease operations, or has no realistic alternative but to do so.
Those charged with governance are responsible for overseeing the Association’s financial reporting
process.

Auditor’s responsibilities for the audit of the financial statements

INTRODUCTION

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with Canadian generally accepted auditing standards will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.

GREATEST NEED

As part of an audit in accordance with Canadian generally accepted auditing standards, we exercise
professional judgment and maintain professional skepticism throughout the audit. We also:

SERVICE DELIVERY

Identify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override
of internal control.
Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Association’s internal control.
Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

FINANCIALS

INJURIES

SUSTAINABLE BUSINESS

Conclude on the appropriateness of management’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Association’s ability to continue as a going
concern. If we conclude that a material uncertainty exists, we are required to draw attention in our
auditor’s report to the related disclosures in the financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to
the date of our auditor’s report. However, future events or conditions may cause the Association to
cease to continue as a going concern.
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Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events
in a manner that achieves fair presentation.
We communicate with those charged with governance regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in internal
control that we identify during our audit.

INTRODUCTION GREATEST NEED

Chartered Professional Accountants, Licensed Public Accountants
Toronto, Ontario
July 12, 2019

SERVICE DELIVERY
SUSTAINABLE BUSINESS INJURIES
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Infrastructure Health & Safety Association
Statement of Financial Position
As at December 31, 2018

2018
$

2017
$

9,214,246
10,262,673
1,324,693
170,881
158,351

17,394,431
7,393,001
1,250,383
242,827
86,413

21,130,844

26,367,055

453,513

296,333

4,208,375

500,000

Investment in CHSI (note 5)

1,105,113

1,117,283

Assets
Current assets

Cash and cash equivalents
Short-term investments (note 3)
Accounts receivable
Inventory
Prepaid rent and deposits (note 4)

INTRODUCTION

Long-term investments (note 3)

1,634,175

810,664

28,532,020

29,091,335

GREATEST NEED

Liabilities
3,468,803
86,957
303,384

3,643,859
67,457
258,085

3,859,144

3,969,401

SERVICE DELIVERY

Deferred revenue (note 7)

84,790

122,675

1,099,302

119,907

21,924,900

22,863,000

26,968,136

27,074,983

SUSTAINABLE BUSINESS

Invested in capital assets

534,873

690,757

Internally restricted for CHSI capital expenditures (note 10)

454,041

466,075

Unrestricted

574,970

859,520

INJURIES

Prepaid rent and deposits (note 4)

Approved on Behalf of the Executive Board

Capital assets (note 6)

Current liabilities

Accounts payable and accrued liabilities
Deferred revenue (note 7)
Customer deposits

Deferred capital contributions (note 8)
Employee future benefits (note 9)

Net Assets

1,563,884

2,016,352

28,532,020

29,091,335

Commitments and contingencies (notes 12 and 15)

FINANCIALS

Director
Tom Nicholls

The accompanying notes are an integral part of these financial statements.
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Infrastructure Health & Safety Association
Statement of Operations

For the year ended December 31, 2018

2018
$

Revenue

Ministry of Labour (note 11)
Training and publication recoveries
Amortization of deferred capital contributions (note 8)
Sundry revenue
Share of income (loss) from CHSI (note 5)
Interest income
Funding for rent (note 7)

Excess (deficiency) of revenue over expenditures for the year

24,341,584
9,427,851
48,051
230,904
144,061
441,089
37,885

31,309,306

34,671,425

15,590,255
6,050,517
3,893,297
1,983,391
1,632,082
863,202
1,377,953
548,775
162,384
155,077
148,993
168,027
203,190
75,624
23,807

16,517,943
5,840,788
3,374,057
2,060,150
1,874,033
1,621,930
1,168,309
384,514
193,982
177,836
148,807
192,534
154,274
34,136
19,481

32,876,574

33,762,774

(1,567,268)

SERVICE DELIVERY

Salaries
Employee benefits
Occupancy
Travel and vehicle
Program delivery expenses
Advertising and promotion
Equipment and maintenance
Professional fees
Postage and courier
Personnel costs
Telecommunications
Office and general
Amortization of capital assets
Supplies and services
Research and library costs

21,976,809
8,779,488
41,806
141,784
(12,170)
343,704
37,885

INTRODUCTION GREATEST NEED

Expenditures

2017
$

908,651

SUSTAINABLE BUSINESS INJURIES

ihsa.ca
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The accompanying notes are an integral part of these financial statements.

Infrastructure Health & Safety Association
Statement of Changes in Net Assets

For the year ended December 31, 2018

Net assets – Beginning of
year

INTRODUCTION

Excess (deficiency) of revenue
over expenditures for the year
Net activity in capital assets
Interfund transfers – net
Employee future benefits
remeasurement (note 9)

2017

Invested
in capital
assets
$

Internally
restricted
for CHSI
capital
expenditures
$

Unrestricted
$

Total
$

Total
$

690,757

466,075

859,520

2,016,352

3,738,001

(155,884)
-

(12,034)

(1,567,268) (1,567,268)
155,884
12,034
-

908,651
-

-

-

1,114,800

1,114,800

(2,630,300)

534,873

454,041

574,970

1,563,884

2,016,352

FINANCIALS

INJURIES

SUSTAINABLE BUSINESS

SERVICE DELIVERY

GREATEST NEED

Net assets – End of year

2018

The accompanying notes are an integral part of these financial statements.
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Infrastructure Health & Safety Association
Statement of Cash Flows

For the year ended December 31, 2018

2018
$

2017
$

Cash provided by (used in)
Operating activities

(1,567,268)

908,651

(41,806)
203,190
12,170
(153,242)
1,071,700
(895,000)

(48,051)
154,274
(144,061)
(334,938)
1,068,500
(760,800)

(74,310)
71,946
(229,118)
(175,057)
(18,385)
45,299

79,743
58,764
544,227
286,787
(264,285)
(177,929)

(1,749,881)

Financing activities

Funding received for capital purchases

1,370,882

(6,424,804)
(1,026,701)

3,142,725
(754,478)

(7,451,505)

2,388,247

Change in cash and cash equivalents during the year

(8,180,185)

3,901,235

Cash and cash equivalents – Beginning of year

17,394,431

13,493,196

9,214,246

17,394,431

4,496,325
3,000,000
1,717,921

14,292,309
3,102,122

9,214,246

17,394,431

Change in investments – net
Purchase of capital assets

Cash and cash equivalents – End of year
Cash and cash equivalents consist of
Cash
Guaranteed investment certificate
Money market funds

SUSTAINABLE BUSINESS INJURIES

142,106

SERVICE DELIVERY

1,021,201

Investing activities

INTRODUCTION GREATEST NEED

Excess (deficiency) of revenue over expenditures for the year
Adjustment to reconcile excess of revenue over expenditures to net cash
provided by operating activities
Amortization of deferred capital contributions
Amortization of capital assets
Share of (loss) income from CHSI
Investment income
Employee future benefits expense (note 9)
Employee future benefits paid (note 9)
Changes in non-cash working capital balances
Accounts receivable
Inventory
Prepaid rent and deposits
Accounts payable and accrued liabilities
Deferred revenue
Customer deposits

ihsa.ca
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The accompanying notes are an integral part of these financial statements.

Infrastructure Health & Safety Association
Notes to Financial Statements
December 31, 2018

1

Nature and purpose of organization

INTRODUCTION

Infrastructure Health & Safety Association (IHSA or the Association) was formed on January 1, 2010 by
amalgamating Construction Safety Association of Ontario, Electrical & Utilities Safety Association and
Transportation Health & Safety Association of Ontario. IHSA is a not-for-profit occupational health and safety
organization providing health and safety training material and services to Ontario’s construction, electrical and
utilities and transportation industries. IHSA assists organizations to achieve safer and healthier work
environments by identifying and reducing workplace risks and hazards to prevent and reduce workplace
injuries, illness and disease. The Association’s mission is to develop sector specific partnerships and support
their implementation of prevention solutions that provide continuous improvement in health and safety
performance.
The Association is exempt from tax under Section 149(1)(I) of the Income Tax Act (Canada).

2

Summary of significant accounting policies

GREATEST NEED

Basis of accounting
The Association has prepared its financial statements in accordance with Canadian accounting standards for
not-for-profit organizations (ASNPO).
Revenue recognition

SERVICE DELIVERY

The Association follows the deferral method of accounting for funding. Restricted funding from the Ministry of
Labour (MOL) and other government ministries is deferred and recognized as revenue when the related
expenses are incurred. Training recoveries are recognized as revenue when services are rendered and there is
reasonable assurance of collection. Safety product recoveries relating to inventory are recognized as revenue
when goods are shipped and there is reasonable assurance of collection. Unrestricted funding is recognized as
revenue when received or receivable. Funding received for capital expenditures is deferred and recognized as
revenue on the same basis as amortization of the related assets.

SUSTAINABLE BUSINESS

Interest income is recognized into revenue when earned, on a time proportionate basis.
Cash and cash equivalents

FINANCIALS

INJURIES

Cash and cash equivalents consist of cash on hand, balances with the Association’s bank and highly liquid
investments with original maturity dates of three months or less at the date of acquisition.

(1)
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Capital assets
Capital assets are stated at cost less accumulated amortization. Amortization is provided on a straight-line basis
over the estimated useful lives of the assets as follows:
Computer equipment
Computer software
Emergency response equipment
Furniture and fixtures
Leasehold improvements

3 years
3 years
5 years
5 years
over term of lease

INTRODUCTION GREATEST NEED

Acquisitions of less than $5,000 are expensed when purchased.
Impairment of capital assets
The Association monitors its use of capital assets and when the capital asset no longer has any long-term service
potential to the Association, the excess of its net carrying amount over any residual value is recognized as an
expense in the statement of operations.
Inventory
Course and seminar inventory is valued at the lower of cost and net realizable value and is expensed in program
delivery expenses. Cost is determined on an average cost basis.

i)

SERVICE DELIVERY

Employee future benefits
Defined benefit post-retirement plan
The Association provides certain non-pension post-retirement benefits consisting of extended health and
other benefits. The defined benefit obligation is calculated based on the most recent actuarial valuation
report prepared for accounting purposes.

SUSTAINABLE BUSINESS INJURIES

The Association determines its obligation as the difference between its total liabilities and related costs less
the fair value of the plan assets. Remeasurements and other items are charged to net assets as they occur.
The Association applies the following policies:
The cost of retirement benefits earned by employees is actuarially determined using the projected
benefit method pro-rated on service and management’s best estimate of expected plan investment
performance for funded plans, salary escalation, retirement ages of employees and expected healthcare costs.
Actuarial gains and losses arise when the actual return on plan assets differs from the expected return
on the plan assets for a period, or when the accrued benefit obligations change during the year. The
actuarial gains and losses are recorded in the statement of changes in net assets.
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ii)

Defined benefit pension plan
Employees belong to the WSIB Employees’ Pension Plan and the WSIB Employees’ Supplementary
Pension Plan, which are defined benefit plans that meet the definition of a multi-employer plan under
ASPE 3462 and are thus accounted for as defined contribution plans. The plans provide for partially
indexed pensions based on years of service and earnings rates near retirement. The investment activities
and the administrative and accounting matters of the pension are administered by the WSIB.

Financial instruments

GREATEST NEED

INTRODUCTION

Financial instruments are recorded at fair value when acquired or issued. All investments in money market
funds, bonds and guaranteed investment certificates are recorded at amortized cost. All other financial
instruments are reported at cost or amortized cost less impairment, if applicable. Financial assets are tested for
impairment when changes in circumstances indicate the asset could be impaired. Transaction costs on the
acquisition, sale or issue of financial instruments are expensed for those items remeasured at fair value at each
statement of financial position date and charged to the financial instrument for those measured at amortized
cost.
Investment in Centre for Health & Safety Innovation

SERVICE DELIVERY

The Association is a founding member of Centre for Health & Safety Innovation (CHSI), a not-for-profit
corporation that provides shared premises for the Association and one other Ontario health and safety
organization. Under its membership agreement, the Association is party to a joint venture with one other party.
The Association paid a fee of 25.64% of the startup and operating costs of CHSI up to December 31, 2006. The
Association maintains a 25.64% share in CHSI while Workplace Safety & Prevention Services maintains a
74.36% share. In addition, the Association has chosen to use the equity basis to account for its proportionate
share of the annual operating results of CHSI.
Use of estimates

FINANCIALS

INJURIES

SUSTAINABLE BUSINESS

The preparation of financial statements in accordance with ASNPO requires management to make estimates
and assumptions that affect the reported amounts of assets and liabilities and the disclosure of contingent
assets and liabilities at the date of the financial statements, and the reported amounts of revenue and expenses
during the reporting period. Actual results could differ from management’s best estimates as additional
information becomes available in the future.
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3

Investments
Investments consist of bonds and guaranteed investment certificates earning interest with rates ranging from
1.05% to 2.05% annually and maturing between January 18, 2018 and September 15, 2020.

Investments – total
Amounts maturing within one year

2017
$

14,471,048
10,262,673

7,893,001
7,393,001

4,208,375

500,000

INTRODUCTION GREATEST NEED

Investments – long-term

2018
$

Highly liquid investments of $1,717,921 consisting of cash and monies held in money market funds were
reclassified to cash and cash equivalents at December 31, 2018.

4

Prepaid rent and deposits
2017
$

Deposit on Voyageur Court premises
Deposit on Skills Development Centre premises
Long-term prepaid rent
Deposit on CHSI premises
Deposit on Skills Development Centre Ottawa premises
January’s prepaid premises rent
Deposits
Other

135,213
25,000
85,234
50,885
28,564
166,501
73,299
47,168

135,213
25,000
123,119
50,885
48,529

Less: Current portion

611,864
158,351

382,746
86,413

Long-term

453,513

296,333

SERVICE DELIVERY

2018
$

5

SUSTAINABLE BUSINESS INJURIES

The long-term prepaid rent resulted from contributions to the Association for the Skills Development Centre
location to help meet the rent payment obligations. These contributions were paid to the landlord as a
prepayment of rent in order to reduce the monthly rent payments and are recognized into expenses over the
term of the lease agreement.

Investment in Centre for Health & Safety Innovation
CHSI is a not-for-profit organization, incorporated under the laws of the Province of Ontario on September 8,
2004, the purpose of which is to create a focal point for innovation and applied learning in the prevention of
workplace injuries and illnesses and to act as a key resource for employers, employees and others seeking
expertise and direction on how to make workplaces safer. The organization is exempt from income taxes under
Section 149(1)(I) of the Income Tax Act (Canada).
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GREATEST NEED

INTRODUCTION

The audited financial statements as at December 31, 2018 of CHSI have not been issued yet. The information
below reflects the financial results in the draft financial statements as reported on by CHSI’s management:
CHSI
$

IHSA
25.64% share
$

Assets
Liabilities

5,171,577
861,465

1,325,992
220,880

Net assets

4,310,112

1,105,112

Operating results (year ended December 31, 2018)
Revenue
Expenses (operating)

5,569,664
5,617,127

1,428,061
1,440,231

(47,463)

(12,170)

Shortfall of revenue over expenses
Expenses (transfer to replacement reserve)

(529)
(46,934)

(136)
(12,034)

Decrease in net assets

(47,463)

(12,170)

(250,178)
(74,368)

(64,146)
(19,068)

(324,546)

(83,214)

Cash flows
Operating
Investing

SERVICE DELIVERY

Decrease in cash during year

CHSI Investment consists of
Balance – Beginning of year
Proportionate share of excess (deficiency) of revenue over
expenses

2017
$

1,117,283

973,222

(12,170)
1,105,113

144,061
1,117,283

FINANCIALS

INJURIES

SUSTAINABLE BUSINESS

Balance – End of year

2018
$

(5)
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6

Capital assets

7

2017

Cost
$

Accumulated
amortization
$

Net
$

Net
$

43,052
65,963

43,052
65,963

-

-

1,696,715
492,409
2,400,453

1,196,848
483,028
1,275,526

499,867
9,381
1,124,927

571,161
6,425
233,078

4,698,592

3,064,417

1,634,175

810,664

INTRODUCTION GREATEST NEED

Computer equipment
Computer software
Emergency response
equipment
Furniture and fixtures
Leasehold improvements

2018

Deferred revenue
Deferred revenue represents unspent funds from the MOL and other funded programs reflected under the Skills
Development Centre. The changes in the deferred operating funding balances are as follows:
2017

Skills
Development
Centre
$

MOL
$

Total
$

Total
$

135,560
-

54,572
19,500

190,132
19,500

454,417
-

(37,885)
-

(37,885)
(226,400)

(37,885)
-

-

97,675
37,885

74,072
49,072

171,747
86,957

190,132
67,457

Long-term portion

59,790

25,000

84,790

122,675

SUSTAINABLE BUSINESS INJURIES

Less: Current portion

SERVICE DELIVERY

Balance – Beginning of year
Funding received
Amortization of deferred rent
funding
Recognition of deferred revenue

2018

The long-term portion relates to funds contributed to the Association for the Skills Development Centre
location to help meet the rent payment obligations. These contributions were paid to the landlord as a
prepayment of rent in order to reduce the monthly rent payments and are amortized into revenue over the term
of the lease agreement.
The long-term portion also includes $12,441 (2017 – $12,441) relating to future capital expenditures for the
Skills Development Centre location.
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8

Deferred capital contributions
Deferred capital contributions represent the unamortized amount and unspent amount of contributions
received for the purchase of capital assets.

INTRODUCTION

2018
$

9

2017
$

Balance – Beginning of year
Funding received
Amortization of deferred capital contributions

119,907
1,021,201
(41,806)

25,852
142,106
(48,051)

Balance – End of year

1,099,302

119,907

Employee future benefits

GREATEST NEED

The Association provides extended health-care, dental and life insurance benefits to all full-time employees
hired by the legacy associations prior to amalgamation on retirement to the age of 65, with the following
exceptions:
For former Electrical & Utilities Safety Association employees, these benefits extend to age 65 for
employees hired subsequent to January 1, 2007. Benefits may be extended beyond age 65 at the discretion
of the employee and the assumption of 50% of the cost by the employee. For employees hired prior to
2003, benefits extend for the employee’s lifetime.

SERVICE DELIVERY

For former Construction Safety Association of Ontario employees, no future benefits are provided for
employees hired subsequent to August 1, 2001. For employees hired prior to August 1, 2001, benefits
extend for the employee’s lifetime.
In addition to the extended health-care, dental and life insurance benefits, the Association also provides exit
benefits to employees in accordance with the Association’s policy.

SUSTAINABLE BUSINESS

Components of the accrued benefit obligation are as follows:
2017
$

20,268,600
1,656,300

21,316,400
1,546,600

21,924,900

22,863,000

FINANCIALS

INJURIES

Post-retirement benefits
Exit benefits

2018
$

(7)
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The defined benefit obligation relating to post-retirement benefit plans as at December 31 is as follows:

Accrued benefit liability – Beginning of year
Current service cost
Interest cost on obligation

Accrued benefit liability – End of year
Benefit plan expense
Current service cost
Interest on defined benefit obligation

2017
$

22,863,000
299,400
772,300

19,925,000
294,800
773,700

23,934,700
(895,000)

20,993,500
(760,800)

(1,114,800)

2,630,300

21,924,900

22,863,000

299,400
772,300

294,800
773,700

INTRODUCTION GREATEST NEED

Benefit payments
Actuarial loss (gain) recognized in statement of changes in net
assets

2018
$

1,071,700
1,068,500
The latest actuarial valuation of the post-retirement benefit plans was prepared as at December 31, 2018. The
significant actuarial assumptions adopted in measuring the Association’s defined benefit obligations are as
follows:
2017
%

5.00
4.00
3.00
1.50

5.00
3.40
3.00
1.00

SERVICE DELIVERY

Health-care increase per annum
Discount rate
Dental care increase per annum
Salary increase per annum

2018
%

The Association intends to fund its defined benefit obligation with the following assets:
$

Less: Accrued benefit obligation – End of year
Total unfunded employee benefit obligation

SUSTAINABLE BUSINESS INJURIES

Cash and cash equivalents
Short-term investments
Long-term investments

1,151,730
10,262,673
4,208,375
15,622,778
(21,924,900)
(6,302,122)

Defined benefit pension plan
The employer contributions made in the year amounted to $2,551,783 (2017 – $2,446,166), which are included
in employee benefits expense.
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10 Internally restricted fund for CHSI capital expenditures
The Board approved an internally restricted fund in fiscal 2012 for the Association’s share of future capital
expenditures relating to CHSI. The fund was designated based on a reserve fund study performed on CHSI in
2011. In the current year, the Association allocated $nil (2017 – $26,689) to this fund. These amounts represent
the Association’s share of CHSI’s replacement reserve fund.

11 Ministry of Labour

INTRODUCTION

The MOL’s surplus investment policy states that the Association’s operations are not to result in a deficit
position at the end of any government fiscal year. The amount of surplus that is eligible to be retained by the
Association will be a maximum of 6% of the previous year’s audited total actual revenue including government
transfer payments. Any amount in excess of the 6% maximum amount may be recovered by the MOL in the
following year through reduction of transfer payment funding.

GREATEST NEED

Surplus funds must be used to support the MOL’s commitment to enhance health and safety in Ontario
workplaces. No surplus funds can be used without written approval from the MOL. The MOL will notify the
Association in writing in a timely manner regarding decisions related to proposed retention of surpluses. The
use of surplus funds approved to be retained by the Association will be tracked by the Association and reported
to the MOL. Any amount not approved to be retained will be recovered by the MOL.

SERVICE DELIVERY

Approved MOL funding for the year
Deferred capital contribution (note 8)

2018
$

2017
$

22,998,010
(1,021,201)

24,341,584
-

21,976,809

24,341,584

12 Commitments

SUSTAINABLE BUSINESS

The Association has operating leases for various office premises and equipment with minimum annual
payments to non-related parties as follows:
$
2019
2020
2021
2022
2023
Thereafter

1,500,695
1,528,078
860,584
641,920
641,920
1,788,604

FINANCIALS

INJURIES

6,961,801

(9)
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13 Related party transactions
The Association subleases office space from CHSI and pays its proportionate rental area share of the operating
costs. Any surplus (deficiency) in CHSI will be shared by the members based on their proportionate rentable
areas (note 4). During the year, CHSI charged rental and operating costs of $772,653 (2017 – $947,530). These
transactions occur in the normal course of operations, and are measured at the exchange amount, which is the
amount of consideration established and agreed to by the related parties, and approximates the arm’s length
equivalent value.
Minimum annual rental lease payments are as follows:

INTRODUCTION GREATEST NEED

$
2019
2020
2021

496,056
496,056
124,014
1,116,126

14 Economic dependence
The Association is dependent on the MOL for funding the cost of operations.

15 Contingencies

SERVICE DELIVERY

The Association may, from time to time, be subject to claims and legal proceedings brought against it in the
normal course of business. Such matters are subject to many uncertainties. Management believes adequate
provisions have been made in the accounts where required and the ultimate resolution of such contingencies
will not have a material adverse effect on the financial position of the Association. Any amounts in settlement of
claims in excess of recorded provisions will be charged to the statement of operations in the year of claim.

16 Financial risk management

SUSTAINABLE BUSINESS INJURIES

The Association is exposed to certain financial instrument risks, such as credit risk, interest rate risk and
liquidity risk.
Credit risk
Credit risk is the risk one party to a financial instrument will cause a financial loss for the other party by failing
to discharge an obligation. The Association’s financial instruments that are exposed to concentrations of credit
risk relate primarily to cash and cash equivalents, short-term investments, accounts receivable and long-term
investments. The Association manages its exposure to this risk by maintaining its cash and investments with a
major Schedule I bank and, where feasible, obtaining prepayment for courses held. Accounts receivable are net
of an allowance for doubtful accounts of $51,987 (2017 – $51,987).
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Interest rate risk
Interest rate risk is the risk the fair value or future cash flows of a financial instrument will fluctuate because of
changes in market interest rates. The Association is exposed to interest rate risk arising from the possibility that
changes in interest rates will affect the value of fixed income denominated investments.
Liquidity risk

FINANCIALS

INJURIES

SUSTAINABLE BUSINESS

SERVICE DELIVERY

GREATEST NEED

INTRODUCTION

Liquidity risk is the risk the Association will encounter difficulty in meeting its obligations associated with
financial liabilities. Liquidity risk arises from accounts payable and accrued liabilities, employee future benefits
and commitments. The Association continues to focus on maintaining adequate liquidity to meet operating
working capital requirements and capital expenditures and has a rigorous annual budgeting process.

(11)

48

2018 IHSA Annual Report

ihsa.ca

Visit our website IHSA.ca
Topics & Hazards

This section of the website contains web pages on health and
safety hazards and topics common to our member industries.

Topics

What is IHSA focused on?

•
•
•
•
•
•
•

Cranes and Concrete Pumps
Heavy Equipment
Personal Protective Equipment
Supervisors
Suspended Access Equipment
Trenching and Excavation
Workplace Violence and
Harassment

Hazards
•
•
•
•

Confined Space
Distracted Driving
Electrical Hazards
Fall Prevention & Working
at Heights
• Motor Vehicle Incidents
• Musculoskeletal Disorders
• Struck-by Hazards

For a complete list, visit our Topics & Hazards page

Vision
Safe and healthy workplaces free from
incidents, injuries, illnesses, or fatalities.

Mission
To be Ontario’s trusted health and
safety resource for effective sectorspecific engagement, education,
products, and services.

The Infrastructure Health and Safety Association (IHSA) is committed to keeping
our focus on workplace safety. We have helped make Ontario one of the safest
places in the world to work, and we continue to look for new and innovative ways
to spread the safety message and keep our members safe and healthy.
Our reputation as a trusted health and safety resource has been enhanced by
the standard of excellence we continue to maintain. By directly involving our
stakeholders, soliciting input from the industries we represent, and analyzing
injury and illness data from our rate groups, we are able to narrow our focus and
deploy our resources to where they can be most effective.
Improving the lives of Ontario workers is IHSA’s goal. We provide the tools and
information to educate and train Ontario’s employers and workers. We teach
them to identify hazards and help them develop the resources and strategies
to control or eliminate them. Limiting exposure to potential injuries and
illnesses will allow workers to keep their promise to return home safely to their
loved ones every day.
This annual report summarizes our efforts and shows how we are focusing on the
worker and keeping the promise we make to provide them with the tools to

ihsa.ca/topicsandhazards

Tools & Resources
Our health and safety tools and resources include:
• Policy and Program Templates
• Safety Talks
• Service Sector Web Tool
• Statistics and Research

Small Business &
Vulnerable Workers
We created this area of the website for you—
workers, supervisors, and owners of small
businesses. We want to help you to understand your
specific obligations under the Ontario Occupational
Health and Safety Act. We also want to ensure that
you know where to get the information you need to
work safely and comply with the law.

Make safety
work for you.
IHSA is your
first step

MOBILE CLASSROOM
Hands-on and
classroom training

IHSA is the leading health and safety training
association for high-hazard work activities
in Ontario. In addition to our main training
facility located in Etobicoke, IHSA offers
training courses with qualified instructors at
satellite locations across the province.

THUNDER BAY
TRAINING CENTRE
Hands-on and
classroom training

TRUSTED RESOURCE

FO R O CC U PAT I O N A L

HEALTH SAFETY

IHSA provides training when and where you
need it. Our new Mobile Classroom can even
bring health and safety training and subjectmatter experts right to your door.

KINGSTON
TRAINING CENTRE
THUNDER BAY

ONTARIO’S

Hands-on and
Classroom training

We have everything you need.
Why go anywhere else?

HEAD OFFICE / VOYAGER
TRAINING CENTRE
Hands-on training, classrooms,
and administration

OTTAWA SKILLS
DEVELOPMENT
CENTRE

Hands-on and
classroom training

MISSISSAUGA SKILLS
DEVELOPMENT CENTRE
Hands-on and classroom
training

OTTAWA
KINGSTON
ETOBICOKE

MISSISSAUGA SKILLS DEVELOPMENT CENTRE
5345 Creekbank Road, Mississauga, ON L4W 5L5

OTTAWA SKILLS DEVELOPMENT CENTRE
2515 St. Laurent Boulevard, Ottawa, ON K1H 8P5

KINGSTON TRAINING CENTRE
1575 John Counter Blvd, Kingston, ON K7M 3L5

THUNDER BAY TRAINING CENTRE
910 Cobalt Court, Thunder Bay, ON P7B 5W3

MISSISSAUGA

HEAD OFFICE / ADMINISTRATION
21 Voyager Court South
Etobicoke, ON M9W 5M7
Toll Free: 1-800-263-5024 info@ihsa.ca
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