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Keep your promise.  
Returning home safe to your loved
ones is a promise you make everyday.

Tragically in Ontario a worker dies almost every day from either 
a workplace injury or illness. They will not be able to keep the 
promise they made to friends and family to come home safely.

In every workplace, hazards need to be respected, controlled, 
and if possible, eliminated. Getting home safely each day 
requires respect for the hazards that can occur, no matter how 
remote the possibility. Learn how IHSA can help. Visit ihsa.ca
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two hands-on training 
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Follow us on 
Twitter and LinkedIn
The best way to stay safe while on the job is to stay 
informed. Follow IHSA on Twitter and LinkedIn to make 
sure you get the latest health and safety updates 
that affect you and your work. 

Visit ihsa.ca to sign up today. You can also sign 
up for 2-Minute News, the monthly emailed 
health and safety newsletter you can read in two 
minutes or less.

Centre for Health & Safety Innovation

Skills Development Centre

Voyager Training Centre



IHSA is the leading developer and provider of prevention solutions 
for work environments involving high-risk activities such as working 
at heights, working with energized high-voltage power systems, 
powerline technician apprenticeship, driving motor vehicles, transporting 
dangerous goods, working on suspended access equipment, and utility 
line clearing.

IHSA was formed in January 2010 by amalgamating the Construction 
Safety Association of Ontario (CSAO), the Electrical & Utilities Safety 
Association of Ontario (E&USA), and the Transportation Health and 
Safety Association of Ontario (THSAO).  

By coming together, we are able to bring the knowledge, experience, and 
expertise of three powerful associations to our members. By combining 
our resources, we are able to better serve our industries. We remain 
committed to providing you with world-class service and the information 
you need to prevent occupational injury and illness.

As part of Ontario’s health and safety system, we are recognized by the 
Ministry of Labour, the Ministry of Transportation, the Ministry of Training, 
Colleges and Universities, and the Workplace Safety and Insurance 
Board as designated trainers and consultants. So, you can be sure that 
the training you receive from IHSA meets regulatory requirements and 
compliance standards.

Drawing from 250 years of experience, IHSA offers 
High-Risk Activity Solutions to over 96,000 member 
fi rms and trade unions in Ontario. Our commitment 
to quality and our philosophy of skills development 
through education is evident in the way we deliver our 
85 unique sector-specifi c educational programs. No 
one else in the Ontario Prevention System offers the 
quality and scope of training we provide. Our training 
delivery model and our highly skilled team of regional 
trainers and consultants give IHSA the unique ability 
to offer all of our educational programs on demand, 
anywhere in Ontario.

Who we are
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Vision
Workplaces without 
injuries, illnesses, or 

fatalities.

Mission
To develop sector-

specifi c partnerships 
and support their 

implementation 
of prevention 
solutions that 

provide continuous 
improvement in 

health and safety 
performance.

Formerly
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Our philosophy of 
safety education 

through skills 
development will 
continue to make 

Ontario workers the 
safest in the world.

Membership
IHSA serves the following industries:
• construction
• electrical 
• utilities
• transportation
• aggregates
• natural gas
• ready-mix concrete.

You are automatically a member of IHSA if you are employed with 
a fi rm that pays premiums to the WSIB in Ontario in one of the rate 
groups listed below.

IHSA works closely with its industry partners and labour associations 
through its Labour-Management Network, its industry-based Advisory 
Councils, its Fleet Safety Council, and its two Section 21 Committees—
The Provincial Labour-Management Health and Safety Committee 
for Construction (PLMHSC) and The Provincial Labour-Management 
Safety Committee for Electrical and Utilities (PLMSC).

Rate Sector Rate Sector

134 Aggregates 719 Inside Finishing

497 Ready-Mix Concrete 723 ICI Construction

551 Air Transport Industries 728 Roofi ng

553 Air Transport Services 732 Heavy Civil Construction

560 Warehousing 737 Millwrighting and Welding

570 General Trucking 741 Masonry

577 Courier 748 Formwork and Demolition

580 Miscellaneous Transportation 751 Siding and Outside Finishing

584 School Buses 764 Homebuilding

681 Lumber/Builders Supply 830 Power and Telecommunication Lines

689 Waste Materials Recycling 833 Electric Power Generation

704 Electrical and Incidental Construction 835 Oil, Power and Water Distribution

707 Mechanical and Sheet Metal 838 Natural Gas Distribution

711 Road Building and Excavation



In the following interview, Al Beattie, President and CEO of IHSA, refl ects 
on the challenges and accomplishments of 2012. 

What sets IHSA apart from other organizations that provide health 
and safety training?
From a safety training perspective, what separates IHSA from other 
training providers in the province is the fact that we are safety educators. 
IHSA incorporates a research-based educational methodology from the 
needs assessment stage through to program development, delivery, and 
evaluation. Our comprehensive evaluation framework, which measures 
program and performance outcomes, is a critical element in high-risk 
activity education. 

What makes IHSA unique within Ontario's Prevention System?
Creating and delivering unique sector-specifi c value is the primary 
objective of IHSA's strategic plan. One example of our uniqueness is 
the fact that we deliver 85 programs that no other organization in the 
Prevention System offers. IHSA's sector-specifi c uniqueness is a strong 
value proposition for those who provide us with funding and for those 
who benefi t from our services.

Did IHSA successfully leverage its partnerships in 2012?
In 2012 we developed a stakeholder engagement plan that has really 
helped us to focus on our partnerships and operationalize IHSA’s 
strategic plan. We are lucky enough to have a well-organized group 
of stakeholders, such as the Ministry of Transportation, Fleet Safety 
Council, Ontario General Contractors Association, Council of Ontario 
Construction Associations, Electrical Contractors Association of Ontario, 
Sector Section 21 Committees and Network, as well as Sector, Trade, and 
Regional Associations, Building Trades and Unions representing Ontario 
Workers, and many others. We did a better job in 2012 than we did in 
previous years to align with our partners and stakeholders towards our 
common goals. 

In 2013 we will continue to formalize engagement plans both externally 
and internally. In order to implement a successful external stakeholder 
engagement strategy, we need to educate and engage our own internal 
stakeholders—our employees. For this purpose, we will formalize an 
internal stakeholder engagement plan and in doing so, we ensure that 

A message from the 
CEO Al Beattie
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our staff is able to deliver a consistent message to the external 
stakeholders and evaluate the impact of that message. 

IHSA rolled out COR™ in 2012. What impact do you think COR™ will 
have in the industries IHSA serves?
Ontario was certainly late getting involved with COR™. Other 
provinces have had COR™ for decades. Initially, we decided to offer 
COR™ because some of the larger fi rms we serve that do business 
across Canada wanted to be able to obtain their COR™ service 
requirements in Ontario. I think as COR™ grows, fi rms of all types 
and sizes will realize that it is a great health and safety management 
system. It addresses internal and external processes, and it is 
great for business. Being COR™ certifi ed means that your fi rm 
meets a nationally recognized standard, which helps the buyers of 
construction when it comes to due diligence.

As COR™ expands in Ontario, we need to be cognizant of the issues 
that other provinces have had with COR™ and make adjustments to 
avoid them. We also need to take best practices from other provinces 
and use them to benefi t health and safety in Ontario.

Falls are still one of the top causes of injury and death across the 
industries IHSA serves. What can we do to change this?
The statistics on falls highlight the fact that we truly need a 
provincial standard for fall prevention training. Evidence from other 
provinces, such as Newfoundland and Labrador, suggests that falls 
are signifi cantly reduced when there is a mandatory standard and 
mandatory training embedded into the legislation. In Newfoundland 
and Labrador, falls have been reduced by 40 per cent since a 
standard for mandatory training was legislated. Training standards 
are fundamental to quality program development, delivery, and 
evaluation—we need them in Ontario.

Once a standard for falls in place, it is essential that we work toward 
standardization for other high-risk work that is done in the province. 
This objective appears to be one of the primary drivers of the Chief 
Prevention Offi ce, so let’s hope that they help create and guide 
training standards in the province. Once that is accomplished, we will 
all be much safer. 

Similar to falls, motor vehicle incidents (MVIs) cause of a lot of 
injuries and deaths among the industries that IHSA serves. What are 
we doing about this?
The third goal in IHSA’s Strategic Plan is to foster system-wide 
leadership and skills-based training for motor vehicle incidents. We 
have reached out to the Ministry of Transportation to enhance and 
develop our relationship. We believe that a collaboration of efforts 
through partnership with the MTO would make driving safer, and we 
will continue to work toward this goal. 

IHSA is fortunate to be a part of the Fleet Safety Council, a valuable 
network with the same objectives as us. The Council has eight 
chapters throughout the province, and each chapter is made up of 
key stakeholders in the transportation sector who really exemplify 
community-based health and safety prevention initiatives. 
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COR™ Essentials and 

COR™ Internal Auditor.



Has IHSA been successful in making services more accessible to 
members in northern Ontario?
IHSA has been successful at ensuring that our products and services 
are available to everyone whenever they need them. One of the political 
drivers of the amalgamation that formed IHSA was service delivery in 
northern Ontario. Our three legacy organizations were already doing a 
good job in the North, and IHSA has continued that work. We currently 
have 14 people, including myself, living and working in communities 
north of Barrie. While we have dedicated staff in all areas of the province, 
communities are not limited to dealing only with their local consultants. 
IHSA has the capability and are willing to arrange to have our programs 
delivered anywhere in the North and throughout the province. This 
fl exibility is one of the reasons IHSA is unique. 

What impact did the Chief Prevention Offi cer have on IHSA and the 
rest of the Prevention System in 2012?
This year was the fi rst year that we received our funding from the 
Ministry of Labour, through a transfer payment agreement. It was also 
the fi rst year we delivered a business plan to the Chief Prevention 
Offi cer. Our business was divided into eight programs with our funding 
distributed between those programs. This meant we had to take 
everything we do and organize it around the eight programs. It was a 
change for us, but it helped us streamline our efforts. Each of the eight 
programs are managed as projects with Integrated Master Plans, Key 
Performance Indicators, Outcome-based Performance Measures, and 
Risk Mitigation Initiatives. IHSA vice-presidents report on these projects 
monthly, which means we always know exactly where things stand and 
when changes are needed.

Did IHSA change its organizational structure in 2012 and, if so, why?
Yes. Because we have different priorities each year, the outcomes we 
are looking for also change. Twenty twelve was our fi rst full year under 
the current strategic plan. With a new year upon us and new goals to 
accomplish, the organizational structure was purposely changed to 
better position us to succeed in our strategies for 2013. Had we stuck 
with the same structure, we might have had diffi culty trying to deliver on 
our goals in 2013. 

One of the signifi cant organizational changes of 2012 was the creation 
of the Centre for Educational Excellence, which is part of our Research, 
Education and Specialty Consulting stream. It is one more thing 
that we’re doing to embed educational methodology in program 
development and delivery. Part of this stream will be responsible 
for evaluating our programs and their return on investment. We’re 
committed not only to developing and delivering educational-based 
programs but also measuring their effectiveness. Without making 
organizational changes, we would not be in a position to do that. 
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The primary strategic direction of 
this three-year plan is creating and 
delivering unique sector-specifi c 
value for our stakeholders.

In your opinion, how is IHSA doing in terms of accomplishing the 22 
strategic goals outlined in the current strategic plan?
Well, we have 22 goals, which is quite a lot. For an organization of 
our size, accomplishing six goals in a year is realistic, which is why 
we have a three-year Strategic Plan. A three-year plan gives us more 
liberty to take on 22 goals. For 2012 we prioritized the most critical 
goals and succeeded in meeting those outcomes. So, yes, we’re on 
track with what we set out to accomplish for 2012. However, these 
types of goals are never really completed. There are always changes 
that need to be made. As we move forward with our priorities for 
2013, shifting our focus to what we want to accomplish for this year, 
we still remain committed to the goals of 2012. They are embedded in 
our process and we are always working towards improvements.  

Is there a particular initiative from 2012 that you are proud of?
I am particularly proud of the internal health and safety initiatives we 
implemented in 2012. We have an impressive list of accomplishments 
related to our own health and safety management system that were 
completed last year. Our most important resource is our staff—without 
them we could not operationalize our Strategic Plan and serve our 
industries. So, we made sure the number-one value in the Strategic 
Plan was employee safety, development, and accountability. Our Joint 
Health and Safety Committee has worked hard for the benefi t of our 
workforce. 

Another accomplishment that I am proud of is that 2012 was the fi rst 
year that we formalized the process of setting personal goals. Each 
employee outlined personal goals that were directly in support of 
one of the 22 goals listed in the Strategic Plan, and then they were 
measured on them. Having each and every individual aligned like this 
is the only way we could accomplish our organizational goals. It was a 
signifi cant step forward for us and will prepare us for the year to come.
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2012 Board of Directors

Transportation
Tim Holdaway ............................................................................Midland Transport Limited
Barry House ...................................................................................................First Canada ULC
Bud McAulay ...............................................................................................Teamsters Canada
Len Poirier ....................................................................................................CAW-TCA Canada

Residential
Eugene Filice ...............................................................................Great Gulf Homes Limited
Claudio Mazzotta ......................Drywall Acoustic Lathing & Insulation, Local 675

General ICI
Mike Archambault ......................................................................................Aecon Group Inc.

Bob Kerr ............................................Brick and Allied Craft Union of Canada

Heavy Civil & Aggregates
Darrin Husack ..................................................................................ConDrain Group
Joe Redshaw ........................ International Union of Operating Engineers,
                                                                                                Local 793
Electrical
Jack Dowding ................................. IBEW Construction Council of Ontario
Dean Gatien ...................................... PowerTel Utilities Contractors Limited
Keith Rattai ............................................ The Society of Energy Professionals
Mark Turney .......................................................................................................Veridian

Mechanical
Tom Lachance .............................................TESC Contracting Company Ltd.
Don Schultz .................................... Millwrights Regional Council of Ontario

Priority Rates
Jonathan Zuber ...............................................................Priestly Demolition Inc.

Executive Committee
Mike Archambault ......................................................................Aecon Group Inc.
Dean Gatien ...................................... PowerTel Utilities Contractors Limited
Tim Holdaway............................................................Midland Transport Limited
Joe Redshaw ........................ International Union of Operating Engineers, 

                                                                                                        Local 793

The IHSA Board of Directors is a bipartite body made up of 
representatives from IHSA’s membership. The board includes specifi c 
representation from the following sectors.

• Transportation
• Residential
• General ICI
• Heavy Civil and Aggregates

• Mechanical
• Electrical
• Priority Rate Groups.

Mike Archambault

Executive Committee

Tim Holdaway

Joe Redshaw

Dean Gatien



Twenty twelve was a year of progress for the Infrastructure Health and 
Safety Association. While building on its strengths as a grass-roots 
organization with close stakeholder relationships, IHSA continued to 
work towards improving the state of health and safety in Ontario. The 
launch of the Voyager Court Training Centre is one way in which IHSA 
raised the bar for training. This state-of-the-art facility demonstrates 
IHSA’s commitment to being a leader in health and safety training. It also 
highlights the fact that IHSA is working to make sure businesses have 
access to affordable, high-quality training.

Another signifi cant initiative of 2012 was the introduction of the 
Certifi cate of Recognition program (COR™) to Ontario. COR™ is a 
national standard for the measurement and continuous improvement 
of workplace health and safety systems in Canada. It was started in 
Alberta more than 20 years ago and is already established in several 
other provinces. IHSA is the ideal organization to bring it to Ontario. We 
expect the program to have the same positive impact here that it has 
had in the other provinces. We hope it will raise the standard of injury 
and illness prevention for Ontario workplaces.

The 19 elements that make up COR™ help participants uncover the 
gaps in their health and safety practices and develop systems that are 
specifi c to the type of work they do. The audit addresses every aspect 
of a company’s health and safety policy and program. Twenty fi rms were 
awarded COR™ certifi cation in 2012. A few hundred more are diligently 
working through the elements. 

Achieving COR™ certifi cation says a lot about a company. It adds value 
during the bidding process because it immediately identifi es a company 
as a health and safety leader. Whether it’s a bus company or a roofi ng 
contractor, COR™ lets potential clients know that the company goes 
above and beyond minimum standards. The 19 elements are aligned with 
other recognized international standards (e.g., OHSAS 18001).

In 2012, IHSA also took steps to increase service to member fi rms in 
northern Ontario. The resource extraction that is planned for northern 
areas will lead to quite a bit of work for the sectors that IHSA serves. IHSA 
must ensure that training and other services are in place to meet their 
needs. IHSA’s partnership with Confederation College in Thunder Bay is a 
step in the right direction. Having a permanent training facility allows IHSA 
to offer a fi xed training schedule for the Thunder Bay area. IHSA-certifi ed 
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training providers and instructors could also play an important role in 
ensuring training is accessible to northern workplaces as the demand 
grows. 

Another challenge that organizations like IHSA deal with is how to 
measure the value of its projects and programs. IHSA is a forward-
thinking organization that not only provides quality training and other 
services but also can back its efforts up by demonstrating the benefi ts 
of health and safety. In 2012, several IHSA staff began the process of 
becoming certifi ed under the ROI Institute’s Return on Investment (ROI) 
program. Developed by Dr. Jack J. Philips and Dr. Patti P. Philips, the ROI 
Methodology looks at fi ve major elements in an effort to demonstrate 
a program’s impact on learning and application and a program’s ability 
to return the initial investment of expenditures through tangible and 
intangible benefi ts.

IHSA began to build the framework for this evaluation process in 2012. 
Once staff members are trained, all IHSA training programs will be 
evaluated in the coming years to ensure their level of quality as well as 
their effi cacy. IHSA will be able to demonstrate that students not only 
attended a program but that they learned from it and are able to apply 
their knowledge in the workplace. 

Throughout 2012, IHSA’s staff and management focused directly on our 
strategic plan. The primary strategic direction of this three-year plan is to 
create and deliver unique sector-specifi c value for our stakeholders. This 
plan is the framework that keeps IHSA on track to reach the targets below.

1. Defi ne IHSA’s strategic aim, goals, and directions in order to:
• support prevention system priorities
• support effective governance by the IHSA Board of Directors
• facilitate system alignment among health and safety system 

partners
• inform clients and stakeholders of IHSA’s strategic direction in 

response to their needs
• enable strategic management and operations by IHSA staff
• guide annual business planning for IHSA.

2. Meet the Standards for Designated Entities that requires IHSA to 
have a strategic plan that:
• is posted annually on the IHSA website
• is consistent with and supports the prevention system’s long-

range strategy
• demonstrates measurable and explicit outcomes and goals
• refl ects a risk management approach to setting corporate 

objectives.
3. Defi ne and communicate IHSA’s desired strategic positioning to the 

Ministry, Chief Prevention Offi cer (CPO), and system partners.

A theme that will likely emerge in the coming year is IHSA’s relationship 
with the Chief Prevention Offi cer. As the CPO develops an integrated 
health and safety strategy for Ontario, we will continue to navigate IHSA 
through the changing landscape. 

By continuing along the path the strategic plan provides, IHSA will be 
able to accomplish great things for its members and workers in Ontario 
as it strives to achieve its vision of workplaces without injuries, illnesses, 
or fatalities.
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   History and Experience

 IHSA’s legacy organizations have been involved in sector-specifi c high-
risk activity education for a combined total of 250 years.

   IHSA’s Membership

• 27 WSIB Rate Groups

• 96,000 fi rms

• 600,000 workers

   IHSA’s Governance Structure

• 18 Board Members

• Bipartite Governance (Labour and Management)

• 7 Advisory Councils Representing 27 Rate Groups

   Section 21 Committees

• Provincial Labour-Management Health & Safety Committee – 
Construction (PLMHSC)

• Provincial Labour-Management Safety Committee – Electrical 
Utility (PLMSC)

   Labour-Management Network

• 16 Regional Committees

• 24 Trade/Sector Committees

   Fleet Safety Council

   Safety Groups – Transportation •  Electrical  •  Construction

   Certifi cate of Recognition Program (COR™)

   85 unique training programs

   22 no-charge-to-member training programs and 44 no-charge-to-
member products

   IHSA’s Service Delivery Model gives us the ability to offer any of our 
programs on demand anywhere in the province.

   Hands-on training facilities:

• Voyager Court Training Centre 

• Skills Development Centre

• Cambrian College (Sudbury)

• Confederation College (Thunder Bay)

   Mobile Classroom

   Centre for Educational Excellence

   Electrical Utilities Safety Rules

   Ministry of Training, Colleges & Universities

 Training Delivery Agent for Powerline Technician Apprenticeship 
Program and Utility Arborist

   Collaborative Agreements with Cambrian College (Sudbury), 
Confederation College (Thunder Bay), and St. Clair College (Chatham)

   Sector-Specifi c Website

   Strategic Plan

What makes IHSA Unique

Our sector-specifi c 
website allows our 

members to fi nd the 
information they 

need to work safely.



IHSA’s trainers and consultants are experienced health and safety 
professionals who show clients how to apply best practices and world-
class prevention strategies to their operations. At IHSA, we realize that 
your time is valuable and your training needs can change at the drop of 
a hat. That’s why, in addition to our scheduled courses, we offer training 
courses at your facility, as well as customized courses to suit your 
specifi c training needs.

Twenty twelve saw many improvements to IHSA’s training infrastructure, 
with new training facilities and new staff members. IHSA’s Voyager Court 
location underwent a major renovation to convert unused offi ce space 
into new classrooms for use in both hands-on and classroom-based 
courses. 

On September 5, representatives from Ontario’s construction industry 
were invited to the Voyager Training Centre in Etobicoke to mark 
the offi cial reopening of the building, which now houses several 
more classrooms and state-of-the-art equipment for hands-on skills 
development. Members of the Provincial Labour-Management Health 
and Safety Committee were on site, along with co-chairs from the 
regional and trade committees. Representatives from the Ministry of 
Labour and the Workplace Safety and Insurance Board also attended.

The Voyager Training Centre isn’t the only expansion IHSA has 
undertaken. In 2012, IHSA launched a training facility at Confederation 
College in Thunder Bay to help make training more accessible in the 
province’s northwest region. IHSA also has satellite training centres at 
Cambrian College in Sudbury and St. Clair College in Chatham. The 
Skills Development Centre, which is a highly regarded hands-on training 
facility for the electrical industry, continues to operate in Mississauga. 
The Skills Development Centre received new and vital equipment for its 
new outdoor skills lab. As well, a new hydrovac unit has been received in 
order to facilitate training in this critical area.

Training
IHSA employs regional trainers who deliver general health and safety 
training to clients in the specifi c regions they serve, as well as provincial 
experts who provide specialized training to clients all over Ontario. 
In 2012, IHSA’s trainers facilitated over 3,200 course sessions and 
trained over 35,000 participants. These courses ranged from half-day 
to fi ve-day courses covering topics as diverse as defensive driving, 
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cable locating, and confi ned space awareness. IHSA’s high-risk, sector-
specifi c, and general occupational health and safety training courses 
are facilitated by regional consultants as well as consultants who have 
provincial responsibility for specifi c areas of expertise.

Members continued to take advantage of IHSA’s no-fee courses during 
2012. These no-fee-for-members courses help ensure that workers and 
employers have access to health and safety fundamentals. 

Top Ten Courses Attended in 2012

Training for high-risk activities
As the high-risk activity training leader in the province, we offer more 
than 50 specialized health and safety programs that involve high-risk 
activities.

During 2012, IHSA enrolled participants in courses that involved hands-
on or high-risk activity, such as Working at Heights (1,817 participants), 
In-Cab Coaching and Evaluation (398 participants), Confi ned Space 
Entry (776 participants), and Suspended Access Equipment (262 
participants).

Powerline Technician 
Apprenticeship Program
IHSA is a  training delivery agent designated by the Ministry of Training, 
Colleges, & Universities (MTCU) to provide the skills-based training for 
all four levels of the Powerline Technician Apprenticeship program (PTA). 
Each level covers all relevant theory and practical skills demonstration 
required for the apprenticeship program, including safe work techniques 
and legislation (EUSR). Apprentices learn from highly experienced, 
professional trainers and then demonstrate an understanding of their 
newly acquired skills using well-tested and evaluated safe work methods. 
There are over 200 apprentices currently registered in the PTA program.
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Course Name No. of No. of  
 Sessions Participants
Basics of Supervising 209 3,216
WHMIS 116 2,219
Working at Heights 
(Fundamentals of Fall Prevention) 193 1,817
Traffi c Control – Temporary Work Zones 123 1,691
Transportation of Dangerous Goods 123 1,490
Defensive Driving – G Class Driver* 203 1,677
Construction Health and Safety Representative 81 1,180
Hoisting and Rigging – Basic Safety Training 67 1,048
Asbestos Work in Construction Hazard Awareness 68 958
Sector-Specifi c Training (Construction) 62 831
* Includes courses taught by associate trainers.

IHSA is the only 
Prevention System 

Partner that delivers 
training to high-risk 

industries. 



Mobile Classroom
IHSA’s Mobile Classroom brings training to clients wherever they are 
working. As long as there is a safe place to park, the IHSA consultants 
can use the Mobile Classroom to deliver valuable training programs. By 
providing this service, IHSA helps fi rms minimize the amount of time 
their workers are off the job, while still ensuring that everyone receives 
high-quality health and safety information and training.

IHSA’s Mobile Classroom travels to worksites and company facilities all 
over Ontario, bringing health and safety training and subject-matter 
experts right to the workers and supervisors who want to receive 
training. The various courses that can be taught in this mobile facility 
range in length from an hour to a half-day.

In 2012, workers from a variety of workplaces across the province were 
able to take advantage of the IHSA Mobile Classroom. These training 
sessions addressed many specifi c trades and hazards at sites across the 
province and covered topics such as working at heights, travel restraint, 
fall arrest, anchor selection, and equipment inspection.

The Mobile Classroom also offers Site-Specifi c Hazard Awareness 
Training, a unique program that looks at site-specifi c hazards on a 
particular worksite, shows how workers are working with these hazards, 
and then provides training on how to reduce these hazards. This course 
is based on the needs of the particular company.

Consulting
In 2012, IHSA’s regional consultants engaged with 
many fi rms. IHSA’s consultants collaborated with 
the owners, senior management, and health and 
safety representatives of these fi rms to help 
them identify the gaps in their health and safety 

policies and programs and improve their 
safety performance. They worked with 
these fi rms to create action plans that 
addressed specifi c areas of non-
compliance.

Whenever an opportunity 
arose, IHSA’s local 
consultants connected 

clients with Safety Groups, 
the Labour-Management 

Network, and the Fleet 
Safety Council to further 
foster a health and safety 
community.
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IHSA’s Research, Education and Specialty Consulting Department 
(formerly Technical Services) covers a wide array of services that put 
staff not only behind the scenes generating important technical material 
but also in the midst of critical discussions and debates on legislation, 
regulations, and new information in health and safety. 

The department maintains a high standard of quality as it creates, 
updates, and maintains IHSA’s extensive library of products, manuals, 
and other critical items. Members of this department participate in 
various committees both inside and outside IHSA to make sure the 
association is not only knowledgeable about current legislations, 
standards, and policies but also has a hand in their creation.

Program development
Several new programs were created or revised in 2012. Highlights for the 
department included

• Developing a new Foundations of Facilitating, Training & Learning 
program to replace Principles of Effective Training 

• Updating and consolidating the lift truck training programs 

• Revising and reconstructing the Propane in Construction training 
program, the Basics of Supervising training program, and the 0-8 ton 
boom truck programs

• Developing Level 1 and Level 2 evaluation methodology tools for 
IHSA programs—including pre-tests for most high-volume certifi cate 
programs

• Developing objectives and outcomes-based instructor competencies 
for the delivery of IHSA programs by outside trainers

• Facilitating a new partnership between IHSA and the Canadian 
Society for Training and Development (CSTD), which makes IHSA one 
of a small group of leading organizations to have adopted the CSTD’s 
Competencies for Training and Development Professionals as the 
model and reference standard of practice for workplace learning and 
development professionals.

• Creating and delivering a new Spring Blitz seminar for the aggregate 
sector

• Commencing work on the Electric Power Research Institute’s (EPRI) 
Standard Task Evaluation and Accreditation for Portable Practicals 
initiative.

Research, Education and 
Specialty Consulting

Our Program 
Development 

Department 
updated and 

consolidated the 
lift truck training 

programs.



Product support
This department is responsible for maintaining and updating materials to 
ensure all information is accurate and up-to-date. In 2012, these projects 
included

• Rebranding and re-narrating the following e-learning tools:
• Basics of Dermatitis
• Basics of Carbon Monoxide
• Basics of Noise
• Hearing Protection for Workers

• Creating new e-learning programs on
• MSDs in Construction
• Legislation

• Creating MSD hazard and control profi les for the following trades:
• Insulation
• Highrise Forming
• Elevator 
• Commercial Drywall

• Providing technical content support on several IHSA.ca Magazine 
articles, including
• Staging Areas for Concrete Pumps (Winter 2012/13)
• Heat Stress (Summer 2012)
• Skin Cancer (Summer 2012)
• Infectious Disease (Spring 2012)
• Hearing Protection (Spring 2012)
• Ice Roads (Winter 2011/12)
• Designated Substances (Winter 2011/12)
• Smoking Cessation (Winter 2011/12)

• Completing the Truck Mounted Concrete Pumping and Jobsite 
Planning: Best Practice Guidelines.

Industry support and presentations
The department works with our industry partners and clients on 
prevention initiatives and provides the industry with sector-specifi c 
prevention presentations. In 2012, staff made presentations on 
prevention initiatives to the following groups:

• Regulation Review Committees – worked with industry on proposed 
changes to the Regulations for Construction Projects:
• completed Section 47 (carbon monoxide) proposal and submitted 

it to the Minister of Labour
• completed Noise in Construction regulatory proposal for Network 

review
• commenced Regulation 833 Biological or Chemical Agents 

proposal  
• developed proposals for Suspended Access Equipment (ongoing) 

and Tower Cranes (ongoing).

• The Chief Prevention Offi cer’s High Hazard Working Group (training 
standards) – participated in the development of a Training Provider 
Standard and Training Standard Framework for consideration by the 
province

• CSA Committees – presented industry concerns to various technical 
committees (e.g., high-visibility apparel, safety code for suspended 
access equipment, a series of fall protection standards,  head 
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protection, welding, protective footwear, and ladders)

• Photovoltaic Committee – through the Labour-Management Network, 
started looking at and collecting best practices for the installation of 
solar panels on industrial roofs

• Various industries – provided hygiene and ergonomic services such as
• noise exposure assessments
• silica exposure assessments
• MSD exposure and control assessments for the telecommunication, 

utility, construction, and gas distribution sectors.

• Industry and regional conferences, associations, fl eet safety councils 
and other organizations – gave presentations on the following topics:
• infectious diseases (clean-up facilities)
• occupational health hazards and diseases
• noise
• heat stress
• MSD hazard awareness and prevention.

• MOL Hygienists – gave presentation on noise and hygiene activities

• OTM Book 7 Review – made submission to MTO.

Staff support
To improve staff awareness and knowledge, presentations were made 
to all regional staff on subjects such as occupational disease, illness, 
and prevention initiatives. In addition, IHSA’s Registered Occupational 
Hygienist collaborated on fi eld visits with at least one staff member from 
each region.

Research
• Commenced research study on new technologies for reversing 

equipment safely. 

• Finished the Residential Plumber Health Survey Study.

• Worked with CRE-MSD on Ergonomic Innovations in Construction, 
a three-year research program. In this last year, the focus was on 
innovative evaluation tools. Staff collected 180 questionnaires related 
to the construction innovation studies and presented them to relevant 
industry groups.

IHSA’s Information Resources Centre enjoyed a higher public profi le after 
being moved to the main fl oor of the Voyager Training Facility. There 
was a marked increase in industry requests for sector-based prevention 
videos and literature. In addition, the Information Resources Centre took 
on research and support initiatives such as

• a follow-up to the Institute for Work and Health’s (IWH) 
Organizational Performance Measures study, which had a 60 per cent 
success rate in recruiting fi rms to complete the second part of the 
study

• literature searches and fundamental research on topics such as 
reversing vehicle technologies, pipe trades and hand-arm vibration 
syndrome, substance abuse, the owner as constructor, and noise/
hearing loss in bus drivers

• business intelligence on wind power, the Pan-Am Games, the Ring of 
Fire, and TTC and Metrolinx projects.

ihsa.ca 17

IHSA’s Information 
Resource Centre 

saw a marked 
increase in industry 

requests.

The department 
participated in a 

research study on 
new technologies for 
reversing equipment 

safely.



The Programs and Strategic Development Department is responsible 
for several key areas within IHSA’s mandate, including Safety Groups 
and the new COR™ program.

IHSA’s Strategic Plan
In 2012, the department oversaw the continuation of IHSA’s three-
year Strategic Plan with a focus on IHSA guiding its business to meet 
and exceed the recommendations of the Expert Advisory Panel and 
the requirements of Bill 160. All efforts have been aligned with this 
plan, and employees are working toward its accomplishment. Each 
employee tracked their work in accordance with the plan and its 
various goals through our new SafetyNet program.

Safety Groups
Safety Groups is a program administered by the 
Workplace Safety and Insurance Board (WSIB). 
Companies join a Safety Group to share best 
safety practices, pool their experiences, and help 
one another with their prevention programs. Each member fi rm works 
to achieve specifi c objectives and improve safety performance.

In return, the WSIB treats each Safety Group as one large fi rm and 
applies an experience-rating formula to the group’s performance. If 
the group as a whole achieves a pre-set number of objectives, the 
WSIB rewards the group with rebates on top of the member fi rms’ 
usual experience-rating assessment. There are no penalties if the 
group doesn’t succeed.

IHSA sponsors three Safety Groups: Construction, Electrical, and 
Transportation. In 2011 (results received in 2012), IHSA’s Safety Groups 
were successful in reducing lost-time injuries and days lost in their 
workplaces and achieved rebates of 5.51 per cent, 5.64 per cent, and 
5.98 per cent respectively. 

IHSA’s Transportation Safety Group received a rebate in the amount of 
$3,961,786.60 for participating fi rms. The Construction Safety Group 
received a rebate in the amount of $496,548.34 for its fi rst year, and 
the Electrical Safety Group received a rebate totaling $428,855.63. 
The Safety Groups Program rewards participating employers with 
rebates up to 6 per cent in WSIB premiums. 
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Certifi cate of Recognition (COR™)
COR™ provides employers with an effective tool to assess their health 
and safety management system. COR™ is aimed at driving 
positive workplace behaviours and practices that lead to 
improved performance. 

COR™ is nationally trademarked and endorsed by participating 
members of the Canadian Federation of Construction Safety 
Associations (CFCSA), of which IHSA is a member. It is currently being 
used across Canada. In many provinces and territories, it is a pre-
qualifi cation requirement for contractors working in and out of the 
province and on public- and private-sector projects. COR™ was offi cially 
launched as an ongoing IHSA program on April 1, 2012.

The IHSA is the ‘Authority having Jurisdiction’ to grant COR™ in 
the province of Ontario. By achieving this national safety program 
accreditation in Ontario, IHSA is responsible for ensuring that the COR™ 
standards are upheld. With one common audit instrument utilized across 
Canada, the national standard is clear: minimum 65 per cent in each 
element and an overall audit score of 80 per cent.

The COR™ program took off with a fl ying start in 2012 with companies 
clambering to take part. They recognized the absolute value in taking 
part in such a program for not only its clear benefi ts to their health 
and safety program but also their ability to demonstrate it to potential 
customers.

In 2012, the following fi rms achieved COR™ certifi cation:
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Al Beattie presents 
PCL Constructors Inc. 

with COR™
• Aecon Utilities
• Aecon Utilities Inc
• Aecon Buildings
• Aecon Industrial
• Aecon Construction and Materials 

Limited
• Aecon Constructors
• Aecon Mining/Leo Alarie and 

Sons
• Aecon Materials Engineering AME

• Allerion Oilfi eld Services Inc.
• Kenaidan Contracting Ltd.
• Karson Asphalt & Paving
• K-Line Maintenance & 

Construction Limited
• L&H Electical Inc.
• Lockerbie and Hole Eastern
• Miwel
• PCL Constructors Inc.
• Voith Hydro

IHSA has just released two new catalogues to help you fi nd the safety product and 
training options you are looking for.
 
IHSA’s Training Catalogue (IHSA002) includes detailed descriptions of the more than 
115 courses that IHSA offers. With hands-on skills development programs, classroom 
programs, online programs, and home-study programs, you’re sure to fi nd the training 
your company needs.

IHSA’s Product Catalogue (IHSA017) contains a comprehensive listing of our health 
and safety merchandise. Many of our products are available at no charge or as a free 
download from the IHSA website. Visit ihsa.ca today. 

Training and Product Catalogues Now Available
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Award Programs 
ZeroQuest® and President’s Awards    

®

ZeroQuest® is one of IHSA’s comprehensive audit programs that helps 
workplaces develop occupational health and safety management 
systems. It is a managed approach to safety that identifi es potential 
hazards, categorizes risk levels, and helps maintain controls. While 
each fi rm is unique and has specifi c needs, ZeroQuest® is designed 
to ensure that any company’s health and safety system has the 
components necessary to succeed. In 2012, the following fi rms 
advanced to a new level in the ZeroQuest® program:

The President’s Award
The President’s Award is open to any fi rm that is a member of IHSA. 
Firms are recognized for hours worked without a lost-time injury. The 
award is based on 250,000 hours-worked milestones. In 2012, the 
following companies received a President’s Award:

• Toronto Hydro – 3 million
• K-Line Maintenance & Construction – 1.5, 1.75, and 2 million
• Peterborough Utilities Group – 1.75 million
• Tiltran Services – 1 million
• Bluewater Power – 1 million
• Northland Power Kingston Generating Station – 500,000
• Innisfi l Hydro Distribution Services Ltd. – 250,000
• PUC Services – 250,000

IHSA Achievement Award Recipients
The Achievement Award is given to companies who have operated 
for three consecutive years with a cost-rate frequency and injury 
frequency below its rate group average and have participated in the 
Safety Groups program for the three previous consecutive years.

Transportation Sector
Category 1: 100,000 to 250,000 person hours 30% below rate group 
in injury and cost-rate frequency

• Thomson Terminals
• Oxford Milkway Transport Co-

operative
• Blair Building Materials Inc.
• Heritage Truck Lines Inc.
• United Driver Services Inc.
• Unique Personnel Services Inc.

• Scott Environmental Group Limited
• CCT Logistic Services
• Cruickshank Construction Limited
• J D Smith & Sons Limited
• Kintetsu World Express (Canada) Inc.
• Mill Creek Motor Freight Limited 

Partnership

Commitment Level
Riggs Distler Inc. Canada

Outcomes Level
Woodstock Hydro

Outcomes II Level
Oshawa PUC

Outcomes III & IV Level
Guelph Hydro Electric System

Outcomes IV Level
• Grid Link
• Entegrus Power

Sustainability Level
• Niagara-on-the-Lake Hydro
• K-Line Maintenance & 

Construction
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IHSA VP Ken Rayner 
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Disease & Research 
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Committee.

Category 2: 250,000 to 500,000 person hours 25% below rate group in 
injury and cost-rate frequency 

• A M J Campbell Van Lines Division • Erb International Inc.

• Keith Hall & Sons Transport Limited

 
Category 3: 500,000 to 1,000,000 person hours 20% below rate group 
in injury and cost-rate frequency

• Day & Ross Inc. • Contrans Services LP

• Patene Building Supplies Ltd.

Category 4: Over 1,000,000 person hours 30% below rate group in 
injury and cost-rate frequency

• Canpar Transport Limited Partnership • United Parcel Service Canada Ltd.

• Challenger Motor Freight Inc. • Dufferin Concrete & Ontario Redimix

• Erb Transport Limited

Phinnemore Award
The Roy A. Phinnemore Award is named in honour of a past CSAO 
Executive Director whose dedication to construction safety inspired 
others during CSAO’s formative years. The award is presented each year 
to an individual who has made signifi cant contributions to health and 
safety.

The Phinnemore Award was presented in 2012 to Ray Williamson. Ray 
was the Project Development Manager for Stuart Olson Dominion in 
Thunder Bay and a long-serving member and management chair and 
co-chair of the Northwestern (Thunder Bay) Labour-Management 
Committee. During Ray’s tenure, the committee sponsored several mock 
trials and safety conferences that attracted hundreds of participants 
from the local construction community. In the past year, Ray assisted 
IHSA in procuring and establishing a training facility in the Skills 
Development Building at Confederation College. 

Samson Award
The Gil Samson Award, fi rst presented in 1988, is named after a former 
CSAO General Manager who played a major role in creating the network 
of labour-management health and safety committees. The award 
recognizes the extraordinary achievements of a labour-management 
committee. The 2011 Gil Samson Award was presented in 2012 to the 
Occupational Disease & Research Labour-Management Committee for 
its health and safety accomplishments this past year. 

Safe Worker/Safe Driver Awards
IHSA established the Safe Driver Award and the 
Safe Worker Award Programs for employers to 
recognize the health and safety performance of 
their employees. It’s a symbol of your company’s 
commitment to health and safety. 

In 2012, 1,264 companies and 47,913 employees 
took part in the program. Their efforts 
demonstrate that one person can make a 
difference.



Marketing and Finance are two vital components of IHSA’s internal 
structure. The Marketing and Communications Department reviews 
IHSA’s product and training offerings, identifi es areas to promote and 
support, and informs staff of product availability. It maintains and 
updates products and arranges for prompt printing and accessibility. 
The department guides the company’s other departments in 
developing, producing, fulfi lling, and revising products and services 
for IHSA’s members. Staff members take care of branding and 
advertising, as well as the production and design of IHSA’s many 
manuals and products. 

IHSA’s stockroom staff and customer service representatives (CSRs) 
provide an essential link between member fi rms and IHSA through 
prompt delivery of products and materials, customer orders, and 
training registration. These key employees in our Administration and 
Distribution and Customer Relations departments have a strong 
knowledge of our customer’s needs and work hard to make sure those 
needs and expectations are being met.

The Finance Department monitors all of the work that IHSA 
conducts to ensure that our internal policies and procedures are 
in line with the provincial government’s rules on procurement and 
expenditures. It oversees corporate fi nance, planning, administration, 
payroll, purchasing, and many other responsibilities. Finance 
Department staff ensures that IHSA fulfi lls its fi nancial mandate set 
out by the Transfer Payment Agreement and that it complies with the 
requirements of the Broader Public Sector Accountability Act.

Marketing and Communications
Last year the Marketing and Communications Department continued 
its effort to educate more members and stakeholders about IHSA and 
its many products and services. With the launch of the new 
ihsa.ca website, our staff had greater access to information and 
shared that information with members. The department is responsible 
for creating and executing IHSA’s marketing initiatives, which highlight 
and underscore the elements of IHSA’s strategic plan so that members 
and potential customers are informed and knowledgeable about 
IHSA’s offerings.
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In 2012, new products were created and existing ones continued to be 
updated and given a new “IHSA look” and branding. The department 
also undertook the following initiatives.
• Launched the new ihsa.ca website. More information and resources 

were added and navigation was improved, allowing customers to fi nd 
material in three clicks or less.

• Developed, designed, and published the Supervisor Log Book 
(RF008), which has now sold more than 2,500 copies and will move 
into its second printing in 2013.

• Conceptualized, wrote, designed, and edited four issues of IHSA’s 
Health & Safety Magazine (now IHSA.ca Magazine). These issues 
covered IHSA’s major member sectors as well as key topics identifi ed 
by prevention staff and senior management. With each issue, 
35,000 copies of the magazine are printed and more than 19,000 
are distributed to individuals and organizations. The remainder are 
handed out at trade shows and training sessions or included in 
product orders. 

• Conceptualized, created, and promoted the Keep Your Promise 
Poster (IHSA011) and motto through an intensive free poster 
campaign. More than 2,400 posters have been distributed and 
orders continue. 

• Wrote and edited 12 issues of the electronic 
publication 2-Minute News. More than 1,160 new email 
subscribers were added in 2012.

• Built and executed a new social media strategy with a 
focused effort on Twitter and LinkedIn. In 2012, IHSA’s 
Twitter feed received more than 600 followers and our 
LinkedIn profi le added more than 300 followers.

• Supported the Ministry of Labour’s 2012 enforcement 
blitzes through specialized web and print content. These 
features were designed in partnership with the MOL and 
received favourable comments from members, staff, and 
MOL representatives.

• Supported internal staff communication by sending out a 
weekly electronic bulletin consisting of news and information 
from the Ministry of Labour, Ministry of Transportation, union 
and trade group communiqués, community and national news 
services, and other key sources.

• Edited, designed, and helped produce new and updated products 
that support IHSA’s efforts. These include decals, posters, manuals, 
guidelines, etc.
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Supervisor Log Book 
A competent supervisor keeps a record of daily 
events on the job. Designed with safety in mind, 
IHSA’s Supervisor Log Book contains safety talks, 
inspection checklists, a job safety analysis (JSA) 
form, a due diligence checklist, and other helpful 
resources. Hardcover. 240 pages. For this and 
more health and safety products visit ihsa.ca

Great new product

"Keep Your Promise" 
campaign



• Made considerable progress with rebranding 
and redesigning many of the products 
and resources developed by three legacy 
associations and bringing them under the 
IHSA brand.

• Co-branded a product brochure with the 
Public Services Health and Safety Association 
(PSHSA) that featured IHSA courses for 
PSHSA members.

• Created several new postcards and glossy 
brochures that are now used as promotional 
items handed out by IHSA consultants during 
site visits or at trade shows.

• Created several advertisements for industry publications 
to encourage better brand awareness among members. Focus 
was placed on workplace signage, the website, the Safety Groups 
Program, and promoting IHSA as a high-risk solutions specialist.

• Updated the product and training database to ensure all new or 
updated courses, programs, and products were up-to-date.

• Revised many of the illustrations used in product manuals and 
training materials.

• Designed a new booth to showcase IHSA at trade shows and 
information sessions across the province and in a variety of sectors.

• Designed new trade show pop-up banners for smaller events 
across the province. These banners have been used by several 
IHSA consultants at various events.

• Developed the COR™ brand along with associated products such 
as a promotional banner. Added a COR™ section to ihsa.ca. 

• Designed a multi-piece insert in the Toronto Sun to mark April 28 
as the Day of Mourning with the help of sponsors from within the 
membership. A special website “splash page” was also developed 
to mark the occasion.

Administration and Distribution
The Administration and Distribution Department keeps IHSA’s 
products and training materials moving across the province. Staff 
members receive shipments into stock, send training materials to 
consultants and member fi rms, pack customer orders, and keep track 
of inventory.

In 2012, this department’s work area at our Voyager Court location 
received a major overhaul in order to create more storage space. 
Materials previously stored at offsite locations were brought in-house 
so that the group could manage inventory better. Thousands of 
customer orders were fi lled and shipped throughout Ontario.
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Customer Relations
IHSA’s customer service representatives are often the fi rst point of 
contact for members and customers. Consequently, this department 
provides a vital link to our members and customers. CSRs answer 
customers’ questions and help them meet their training and product 
needs.

Customer Relations experienced a lot of changes in 2012, and these 
continue into 2013. A new business model was launched to provide 
customers with better service, including less reliance on voicemail. With 
these changes, customers are now able to speak with someone almost 
immediately. 

Finance
IHSA’s shift to the Ministry of Labour created a lot of work for our 
Finance Department. Once our fi nancial policies were aligned with the 
Broader Public Sector Expense Directive, it was also important that all 
staff, regardless of position, be well-versed in the policies to ensure that 
accurate fi nancial records could be maintained and that the rules were 
followed. 

The Finance Department worked on a number of projects such as

• Implementing the 2012-2013 Transfer Payment Reporting 
Requirements 

• Developing the 2013-2014 Business Plan and Funding Request for 
the MOL

• Ensuring that IHSA met its fi duciary responsibilities by

• Updating IHSA’s fi nancial processes, procedures, and systems to 
activity-based costing

• Providing training to all staff on the Travel, Meal, and Hospitality 
Policy in accordance with the Broader Public Sector Expense 
Directive issued by the Management Board of Cabinet under the 
authority of the Broader Public Sector Accountability Act, 2010 
and/or the terms of the CUPE Local 3585 Collective Agreement.

• Providing training to all managers and affected staff on the 
Procurement Policy in accordance with the Broader Public 
Sector Expense Directive issued by the Management Board 
of Cabinet under the authority of the Broader Public Sector 
Accountability Act, 2010.
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Labour-Management Network
IHSA’s Labour-Management Network of health and 
safety committees is a unique volunteer undertaking. 
It is the only one of its kind in North America and 
one of the principal reasons why Ontario has become the safest place 
in North America for workers. 

The Network consists of the Provincial Labour-Management Health 
and Safety Committee (PLMHSC) for construction, as well as 16 
regional and 24 trade/sector labour-management committees.

The Provincial Committee acts as a co-ordinating body for the Network 
and often adopts a province-wide or industry-wide perspective. 
The Provincial Committee is recognized under Section 21 of the 
Occupational Health and Safety Act as an advisor to the Minister of 
Labour. Through the committee, members of the Labour-Management 
Network participate in reviewing and commenting on provincial 
regulations, industry standards, guidelines, and best practices. The 
Construction Legislation Review Committee (CLRC) is a sub-committee 
of the Provincial Committee that co-ordinates and oversees the review 
of legislation under the Occupational Health and Safety Act.

The regional and trade/sector labour-management committees 
provide support and industry expertise to IHSA member fi rms and 
workers. Through the dedicated and tireless efforts of more than 800 
volunteer participants, the Labour-Management Network continues to 
demonstrate its unique effectiveness to support and affect change in 
the best interests of worker health and safety. 

Additionally, the other Provincial Labour-Management Safety 
Committee hosted by IHSA is for the electrical industry. The PLMSC 
has a long history of bringing representatives of government, labour, 
and management together to improve workplace safety in Ontario’s 
electrical and utility sectors.
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Trade and sector committees
Twenty twelve was an extremely productive year for the labour-
management trade and sector committees. Numerous projects related to 
the improvement of health and safety in the workplace were completed, 
health and safety presentations were received from IHSA and industry 
subject matter experts, and our trade committees developed health and 
safety guidelines, hazard alerts, and health and safety manuals for their 
tradespeople. Most of this material is posted on the IHSA website for 
download, review, and distribution.

A major focus of these committees in 2012/13 was the development of 
an Occupational Health Risk brochure for their trades. These brochures 
not only let workers know about occupation health hazards in their 
workplace but also can inform a worker’s family physician about potential 
hazardous exposures related to their trade. If doctors know what to 
look for, they can test for exposure before it becomes a problem or help 
diagnose an occupational disease early enough for successful treatment. 

Other highlights for the trade committees in 2012 include the following.

The Carpenters Trade Committee continued to investigate double self-
retracting lanyards. The committee is now waiting for new equipment to 
be tested to confi rm that it meets the CSA and ANSI standards for self-
retracting lanyards. The committee has also addressed high-angle rescue 
procedures and, with the assistance of Brian Varrasso from IHSA, prepared 
a sample policy and program template. The committee is now preparing a 
draft guideline for camp accommodations for construction workers.

The Commercial Diving Trade Committee convened a working group to 
address proposed changes to Regulation 629: Diving Operations. After 
holding several meetings, the working group has almost completed its 
review.

The Boilermaker Trade Committee completed an update of the 
Boilermaker Health and Safety Manual, which is in the process of being 
edited and will be printed this year.

The Civil Engineering Committee is in the process of investigating radio 
frequency technology to warn heavy equipment operators when workers 
are in the vicinity of vehicles backing up. IHSA’s Research, Education 
and Specialty Consulting Department recently completed a pilot project 
assessing the effectiveness of this technology. The committee reviewed 
the project, and a fi nal report will be presented to the committee by 
year's end. 

The ECAO/IBEW Committee and the Elevator/Escalator Committee are 
in the fi nal stages of developing MSD Hazard Profi les for their respective 
trades. These profi les help workers identify MSD hazards in common 
tasks related to their work and list the potential controls they can take to 
avoid them.

The High-Rise Forming Committee completed an MSD profi le for the 
high-rise forming sector and is in the fi nal stages of developing leading-
edge fall protection guidelines.



The Insulators Trade Committee completed an Occupational Health 
Risk brochure and an MSD Hazard Profi le for insulators.

The Ironworkers/Rodworkers Committee completed two 
Occupational Health Risk brochures and developed Emergency 
Response Procedures for Structural Steel. The Rodworkers completed 
a demographic analysis of their trade in Ontario and have determined 
that an aging workforce is not an issue for them.

The Masonry Trade Committee is fi nalizing an MSD Hazard Profi le for 
restoration work and a Hand Signals for Reach Lift Trucks card, with 
assistance from IHSA’s Peter Vi. They are also working on a noise and 
hand-arm vibration exposure poster.

The Millwrights Trade Committee is surveying the members of their 
union to study their exposure to welding fumes and will review the 
survey results to determine hazardous components.

The Occupational Disease and Research Committee, with 
guidance from IHSA’s Michael Russo, completed an infectious 
disease presentation and delivered it to the Labour-Management 
Network. The committee also completed a survey that addresses 
the occupational hazards of welding. This survey will be circulated 
through the Network for input in 2013.

The Operating Engineers Hoisting Committee developed an 
Occupational Health Risk brochure for their trade and is in the process 
of supporting a legislation change that would require a boom truck 
or other similar equipment operator to be licensed by the MTCU’s 
Mobile Crane Operator program. The committee has also established 
a sub-committee that has completed a set of guidelines for concrete 
pump trucks and equipment staging. They are now addressing issues 
surrounding operator training through the submission of a needs 
analysis. 

The Pipe Trades Committee developed a pre-job warm-up and 
stretching exercises awareness program for the prevention of MSDs. 
The committee investigated the benefi ts of pre-job stretching 
exercises at the jobsite and has concluded that IHSA’s Before you 
Start Work Exercises Card (V012) is an effective product to use as 
part of a pre-job stretching exercises program. The committee also 
identifi ed the main sources of Hand-Arm Vibration Syndrome (HAVS) 
among the pipe trades and developed a fact sheet on this topic that 
will be used as a safety talk. 

The Refrigeration/Air Conditioning Trade Committee completed an 
investigation into do-it-yourself air conditioning kits and requested 
that the Provincial Committee (PLMHSC) send correspondence to the 
Minister of the Environment requesting that the sale of DIY kits be 
prohibited due to the potential for a serious fi re hazard.

The Roofers Trade Committee created a health and safety brochure 
for shingling and low-sloped roofi ng. The committee is in the fi nal 
stages of developing a Roofi ng Health and Safety Manual and a 
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Roofers Trade Health and Safety Bulletin. They formed a Building Code 
Sub-committee to address roof edge ladder attachment points and 
will meet with the Ministry of Municipal Affairs and Housing regarding 
Building Code changes. The committee also started a Photovoltaic 
Installation sub-committee that is continuing their work on two sets of 
guidelines: 
• one set for workers who install photovoltaic equipment
• a second set for trades working around existing photovoltaic 

installations. 

The Sprinkler Fitters & Fire Prevention Committee is investigating 
cutting oil health hazards related to smoke and “off gases” for inclusion 
in their Occupational Health Risk brochure, which is now in the fi nal 
stages of development.

The Service Sector Committee, with the assistance of IHSA’s Ray 
Hopkins, is in the fi nal stages of completing a service sector web page. 
This dedicated group received input from trade committees doing 
work in the service sector. The webpage will provide information 
that the trade wants buyers of construction to know before hiring a 
particular trade. This information will help make the workplace safer by 
demonstrating proper rooftop access and outlining the responsibilities 
of the building owner to provide information about the presence of 
designated substances at the project (e.g., asbestos). The other trade 
committees have been providing documents, information, and their 
expertise for this valuable effort that will provide information to the 
buyers of construction.

Regional committees
The regional labour-management committees continued to demonstrate 
health and safety leadership through initiatives they have undertaken in 
their respective areas. These are the highlights of some of their efforts.

The Niagara Committee developed and introduced the Young Worker 
STEP program and distributed the program to all regional committees. 
They also completed a review of the Aging Workforce package, 
reviewed speed cameras in construction zones, and participated in a 
joint meeting with the Hamilton and Central Ontario Committees. 

The Hamilton Committee delivered health and safety instruction 
to local high schools, completed a presentation and training of Bill 
160 updates and changes, and participated in a joint meeting with 
the Niagara and Central Ontario Committees. The committee also 
prepared a compilation of statistics for the development of a database 
to track injuries and incidents in the Hamilton area for the purpose of 
researching causes.

The Central Ontario Committee delivered a young worker safety 
awareness program at Skills Canada, published four safety bulletins, 
and participated in a joint meeting with the Hamilton and Niagara 
Committees.

The Oshawa Committee hosted an annual safety day for local-area 
students.
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The Barrie Committee completed a program of guest speakers for 
committee members and started planning for a fall protection seminar 
for the region that was held in January 2013.

The London Committee received presentations from representatives 
of the CPO’s offi ce and from a hygienist and ergonomist. They also 
participated in a presentation about IHSA’s Mobile Classroom.

The CLAC Committee received a presentation on the IHSA Safety 
awards, completed the CLAC sector WSIB data compilation and analysis, 
reviewed the Tony Dean panel recommendations, received a presentation 
from the WSIB Advocacy Panel (Michael Zacks of OEA and David Robins 
of CLAC), and completed a “When the Inspector Arrives” event.

The Sarnia Committee continued its initiatives throughout the 
year with Train-the-Trainer programs and required training for our 
member companies to stay in compliance with the requirements of 
the chemical valley clients. With lobbying from the Sarnia committee, 
the SCA/CSAO Supervisor Safety Awards carried on. With the 
amalgamation of IHSA, the awards are now the SCA/IHSA Supervisor 
Safety Awards and will be carried forward. 

The Sault Ste. Marie Committee developed a presentation on young 
worker awareness for local high schools. 

The Windsor Committee participated in the Windsor Home Show put 
on by Greater Windsor Home Builders Association and St. Clair College 
and created handouts for the Home Show about what homeowners 
need to know and safety tips for new workers. They also received 
a COR™ presentation and reviewed the COR™ process, received a 
presentation from the Windsor Essex Health Care Unit on smoking 
cessation, completed a spring session for SCIP (with ten fi rms), and 
promoted the program through the Windsor Construction Association.

The Sudbury Committee received a presentation on new equipment 
and procedures for fall rescue and delivered due diligence seminars.

The Timmins Committee planned a spring safety conference, 
participated in Day of Mourning events, hosted a safety conference 
symposium, hosted the Timmins Construction Association (TCA) 
Safety Awards Night, erected signage outside the TCA offi ce (IHSA 
information is available there), and prepared a needs analysis to 
change Regulation 834 and section 42 of the OHSA.

The North Bay Committee completed a spring safety conference and 
is planning their 2013 event. They established a Rob Ellis bursary for 
local high schools, received a presentation on new equipment and 
procedures for fall rescue, and developed committee membership 
recognition stickers.

The Thunder Bay Committee participated in the Noise in 
Construction Sub-committee, promoted ORCGA’s “Call before you 
Dig” initiative, and helped establish the new IHSA training facility at 
Confederation College.
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The Ottawa Committee participated in Day of Mourning activities 
with local high schools, delivered a presentation to the City of Ottawa 
on smoke-free construction projects and other health promotions, 
hosted an occupational disease seminar, promoted the COR™ program 
to committee members, participated in Take Your Kid to Work Day 
on November 7, and developed a fact sheet to distribute to members 
through the Ottawa Construction Association. Some new initiatives 
included
• lunch and learn sessions, which are short half-hour information 

sessions delivered to and by committee members or by outside 
speakers for the purpose of professional development

• a new item on the meeting agenda called Shared Experiences. 
Members use this opportunity to share experiences with the aim of 
helping to motivate the committee members and help reaffi rm why 
they participate in the committee.

Advisory Councils
IHSA has several Advisory Councils made up of employer and worker 
representatives who meet regularly to inform our board about industry 
needs and upcoming trends. They serve as a forum to help us better 
serve the industries of our member fi rms. They meet to review sector 
and rate group injuries, suggest corrective action, and provide guidance 
regarding IHSA programs, products, and services.

In 2013, IHSA refi ned its Advisory Councils and amalgamated the 
construction councils with the labour-management trade committees in 
order to eliminate duplication in meetings and efforts. The Electrical and 
Transportation Advisory Councils still remain and continue to focus on 
bringing attention to safety issues in their respective industries.

Fleet Safety Council
The Fleet Safety Council is an association of driver trainers 
and safety professionals working to promote safety and share 
information within the commercial transportation sector. IHSA 
staff provides support and information to the council in each 
of its chapters throughout Ontario. Some IHSA staff members 
also serve on the council’s volunteer Executive Committee. Currently, 
the council enjoys membership from more than 300 transportation 
companies.

The various councils received information and resources from guest 
speakers representing the Ontario Provincial Police, Ministry of 
Transportation, IHSA, Windsor Police Services, and various businesses. 
Speakers also discussed topics such as safety culture, sleep apnea, 
CVORs, and distracted driving.

The Fleet Safety Council’s Annual Educational Conference was held 
in October in Markham, Ontario. The theme of this year’s event was 
“The Road to Best Practices: Improving Performance, Productivity and 
Profi tability through Effective Safety Management.” The event was well-
attended. It covered a wide variety of topics and saw representatives 
from the various councils take part.
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Compared to 2011, the 27 rate groups that IHSA serves experienced 
a combined 4 per cent decrease in the overall injury rate and a 6.5 
per cent decrease in the lost-time-injury rate (see Table 1). These 
decreases came as cumulative hours worked increased. There were 27 
traumatic fatalities in 2012 compared to 30 in 2011.

Lost-time injuries
IHSA member fi rms experienced a decrease in the lost-time 
injury (LTI) rate of 6.5 per cent compared to 2011. The number of 
musculoskeletal disorders and fall injuries both decreased by 5.8 per 
cent and 9.6 per cent respectively. In October 2010, IHSA introduced 
its Working at Heights: Fundamentals of Fall Prevention course. Since 
then, 3,868 people have successfully completed the course. 
 
The number of motor vehicle incidents (MVIs) and contacts with 
objects or equipment both increased compared to 2011 by 6.7 per 
cent and 5.2 per cent respectively. Contact with machinery is a sub-
category of contact with objects and equipment. The number of 
contact with machinery injuries increased by 7.1 per cent over 2011. 
(See Table 2 for injury counts and rates.)
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IHSA Member Injury 
Performance for 2012

Table 1: Overall Injury Performance in IHSA Rate Groups

IHSA member fi rms experienced a decrease in the LTI 
rate, as well as a decrease in MSDs and fall injuries.
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Performance 2012 2011 % Change

Total Injury Rate    5.40 5.63 –4.0%

Total Injury Count 33,047  33,004  0.1%

Traumatic Fatalities Count

     Allowed 27  30   

     Pending 1  0   

LTI Rate 1.47 1.57 –6.5%

LTI Count 8,996  9,229  –2.5%

NLTI Count 24,024  23,745  1.2%

FTE 611,614  586,668  4.3%
LTI Rate = (LTIs/Derived Hours) * 200,000



Injuries involving new workers decreased by 6.1 per cent in 2012 
compared to 2011. A new worker is defi ned as a worker who has been on 
the job with the same employer 28 days or less. The number of injuries 
involving young workers under 25 years old decreased by 1.1 per cent. 
(See Table 3 for injury counts and rates.)

Table 4 shows the 10 rate groups that had the lowest LTIs in 2012. These 
groups should be commended for their performance.

For more detailed information on the performance of each rate group, 
visit the Statistics and Research section at ihsa.ca.
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Table 2: Lost-time Injuries by Hazards
 2012 2011 % Change

Category of Injury LTI Count LTI Rate LTI Count LTI Rate LTI Count LTI Rate

MSDs  3,338   0.55   3,542   0.60 –5.8% –9.6%

Falls  1,989   0.33   2,201   0.38  –9.6% –13.3%

Contact with machinery  273   0.04   255   0.04  7.1% 2.7%

MVIs  318   0.05   298   0.05  6.7% 2.4%

Critical injuries  559   0.09   502   0.09  11.4% 6.8%

Contact with objects 
or equipment  2,480   0.41  2,357   0.40  5.2% 0.9%

 2012 2011 % Change

 Count Rate Count Rate Count Rate

New Worker  623   0.10  663     0.11  –6.0% –9.9%

Young Worker  1,137   0.19   1,150   0.20    –1.1% –5.2%

Table 3: Lost-time Injuries by Vulnerable Workers

Rank Rate Group 2012 LTI Rate

1 833  –  Electric Power Generation  0.11 

2 838  –  Natural Gas Distribution  0.21 

3 835  –  Oil, Power and Water Distribution  0.44 

4 134   –  Aggregates  0.93 

5 723  –   ICI Construction  0.98 

6 830  –  Power and Telecommunication Lines  0.99 

7 711    –  Roadbuilding and Excavating  1.05 

8 704  –  Electrical and Incidental Construction Services  1.07 

9 584  –  School Buses  1.07 

10 707  –  Mechanical and Sheet Metal Work  1.13 

Table 4: Top Ten Lowest LTI Rates for 2012 

Visit ihsa.ca for 
products designed 
for young and new 

worker training.

The Statistics and Research section at ihsa.ca breaks 
down injury and illness data for each rate group 
to provide you with meaningful information. This 
information helps determine where to focus health and 
safety resources.



Fatalities
Among the rate groups IHSA serves, 27 workers died after a traumatic 
incident in 2012. The causes of the fatalities were as follows: 
• eight due to MVIs
• six due to a pedestrian worker being struck by a motor vehicle
• six due to a worker being struck by or caught in material or 

equipment
• fi ve due to falls to a lower level
• two due to electrical contact.

Rate Group 570, General Trucking, had the largest number of worker 
fatalities with 11. The rest were distributed among ten other rate 
groups. Of the 11 fatalities from Rate Group 570, four were due to 
workers being struck by motor vehicles. In 2011, two workers on 
foot were fatally injured by moving vehicles in this same rate group. 
In order to stop this negative trend, everyone needs to pay more 
attention to the hazards around them when exiting vehicles and 
ensure they are using proper procedures to protect workers in areas 
of vehicular traffi c. 

Overall, driving and working around moving vehicles and equipment 
continues to be the greatest hazard for IHSA member fi rms. 

High-impact claims
Lower-back injuries, shoulder injuries, and fractures continue to be the 
most costly injuries experienced by IHSA member fi rms. Lower-back 
injuries had the greatest decrease –8 per cent from 2011 to 2012 (Table 
5). Since 2010, there has been a decrease of 15.7 per cent in the rate of 
lower back injuries while the number of workers increased by 7.6 per 
cent—so defi nitely a positive trend. 

Although the number of fractures remained the same from 2011 to 
2012, the rate of fractures decreased in 2012 as a result of a 4.3 per 
cent increase in the workforce (Table 5). Unfortunately, the number of 
shoulder-related injuries increased from 2011 to 2012 (Table 5) but did 
not reach the high levels of 2010.

Overall, the number of high-impact injuries decreased by 3 per 
cent in 2012. Industry should continue to focus on various means 
of mitigating these types of injuries. This will result in a healthier 
workforce and will drive down the costs related to these injuries.

For similar comparative information specifi c to each rate group, visit 
the Statistics and Research section at ihsa.ca.
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 2012 2011 % Change

 Count Rate Count Rate Count Rate

Lower Back  1,665   0.27  1,809     0.31 –8.0% –11.7%

Shoulder  598   0.10  557    0.09   7.4% 3.0%

Fractures  1,085   0.178  1,085   0.185   0.0% –4.1%

Total HI Claims  3,348   0.55  3,451    0.59 –3.0% –6.9%

Table 5: High-impact Claims
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Table 1: Fatal Occupational Disease Claims by Industry
Industry 2002 2003 2004 2005 2006 2007 2008 2009 2010 Total

Construction Rate Groups
(134, 497, 704, 707, 711, 719, 723, 728, 732, 
737, 741, 748, 751, 764)

42 57 43 60 39 47 60 40 25 413

Electrical & Utility Rate Groups 
(830, 833, 835, 838)

2 1 2 2 1 4 3 3 1 19

Transportation Rate Groups
(551, 553, 560, 570, 577, 580, 584, 681, 689)

2 4 5 4 6  3 2 1 27

Total 46 62 50 66 46 51 66 45 27 459
Source: Workplace Safety and Insurance Board (WSIB)
Note: See page 3 for a complete list of IHSA Rate Groups.

Occupational Disease
The following sections provide information about fatal and non-fatal 
occupational diseases for IHSA’s membership as a whole.  

Fatal Occupational Disease
The number of fatalities caused by occupational diseases is depicted 
in Table 1. From 2002 to 2010, 459 fatal occupational disease claims 
among IHSA member fi rms were accepted by the Workplace Safety 
and Insurance Board (WSIB). Many of these deaths were caused by 
mesothelioma, lung cancer, and gastrointestinal cancer. All of these 
diseases are associated with asbestos exposure. 

Because there can be a time lag of more than one year between the 
fi ling of an occupational disease claim (fatal and non-fatal) and its 
acceptance by the WSIB, the number of fatalities in 2010 is expected 
to increase. A more detailed breakdown of occupational diseases can 
be found at ihsa.ca/occupational_health

2012 Annual Report 35

Table 2: Fatal Occupational Disease Claims by Diagnosis
Construction 2002-10 Electrical & Utility 2002-10 Transportation 2002-10

Mesothelioma 217 Lung Cancer 7 Mesothelioma 12

Lung Cancer 128 Mesothelioma 7 Lung Cancer 6

Gastrointestinal Cancer 22 Other 5 Acute Myocardial Infarction 5

Asbestosis 14 Other 4

Acute Myocardial Infarction 9

Chronic Obstructive Pulmonary 
Disorder (COPD)

6

Other 17

Total 413 19 27
Source: Workplace Safety and Insurance Board (WSIB)
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Table 3: Non-Fatal Occupational Disease Claims by Industry
Industry 2002 2003 2004 2005 2006 2007 2008 2009 2010 Total

Construction Rate Groups 
(134, 497, 704, 707, 711, 719, 723, 728, 732, 
737, 741, 748, 751, 764)

610 807 639 851 966 1,063 1,153 1,054 1,100 8,243

Electrical & Utility Rate Groups 
(830, 833, 835, 838)

67 81 84 93 117 110 134 130 154 970

Transportation Rate Groups 
(551, 553, 560, 570, 577, 580, 584, 681, 
689)

213 284 271 272 344 361 343 338 410 2,836

Total 890 1,172 994 1,216 1,427 1,534 1,630 1,522 1,664 12,049
Source: Workplace Safety and Insurance Board (WSIB)
Note: See page 3 for a complete list of IHSA Rate Groups.

Table 4: Non-Fatal Occupational Disease Claims by Diagnosis
Construction 2002-10 Electrical & Utilities 2002-10 Transportation 2002-10

Noise-Induced Hearing Loss 4,072 NIHL 419 NIHL 1,283

Signs and Symptoms 1,058 Toxic Effects 151 Signs and Symptoms 722

Hand-Arm Vibration Syndrome 914 Signs and Symptoms 138 Toxic Effects 285

Toxic Effects 487 Dermatitis 123 Dermatitis 164

Dermatitis 382 Pleural Plaques 20 Heat Exhaustion 80

Pleural Plaques 355 Allergic Reaction 16 Allergic Reaction 73

Heat Exhaustion 259 Hand-Arm Vibration 
Syndrome

16 Other Respiratory 
Diseases

56

Asbestosis 121 Other Skin and Tissue 
Diseases

14 Asthma 33

Other Respiratory Diseases 112 Other Respiratory 
Diseases

13 Other Nervous/Sense 
Organ Diseases

25

Allergic Reactions 87 Heat Exhaustion 12 Other Skin and Tissue 
Diseases

22

Other 396 Other 48 Other 93

Total 8,243 970 2,836
Source: Workplace Safety and Insurance Board (WSIB)

Non-Fatal Occupational Disease
This section provides information about total non-fatal occupational 
diseases for IHSA’s membership as a whole.



ihsa.ca 37

Chart 1: Construc�on Rate Groups – Noise-Induced Hearing Loss (2002-2010) 
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Noise-induced hearing loss
Noise-induced hearing loss (NIHL) is the 
number-one cause of allowed non-fatal 
occupational disease claims among all IHSA 
member fi rms. It represents almost 50 per cent 
of all non-fatal occupational disease claims 
allowed by the WSIB. From 2002 to 2010, the 
number of NIHL claims increased by 73% in the 
construction industry, 108% in the electrical and 
utilities industry, and 126% in the transportation 
industry.   

Charts 1, 2, and 3 show NIHL claims compared to 
all other non-fatal occupational disease claims 
broken down by industry. 

Chart 2: Electrical & U�lity Rate Groups – Noise-Induced Hearing Loss (2002-2010) 
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Chart 3: Transporta�on Rate Groups – Noise-Induced Hearing Loss (2002-2010) 
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Auditor's Report

BDO Canada LLP, a Canadian limited liability partnership, is a member of BDO International Limited, a UK company 
limited by guarantee, and forms part of the international BDO network of independent member fi rms.
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The accompanying notes are an integral part of these fi nancial statements

"Claudio Mazzotta"

"Darrin Husack"
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Keep your promise.  
Returning home safe to your loved
ones is a promise you make everyday.

Tragically in Ontario a worker dies almost every day from either 
a workplace injury or illness. They will not be able to keep the 
promise they made to friends and family to come home safely.

In every workplace, hazards need to be respected, controlled, 
and if possible, eliminated. Getting home safely each day 
requires respect for the hazards that can occur, no matter how 
remote the possibility. Learn how IHSA can help. Visit ihsa.ca

ihsa.ca



Make safety 
work for you. 
IHSA is your 

fi rst step.
When the Construction Safety 

Association of Ontario (CSAO), 
the Electrical & Utilities Safety 
Association (E&USA), and the 

Transportation Health & Safety 
Association of Ontario (THSAO) 
came together to form IHSA, all 
of our considerable experience 
and expertise came with us. By 

combining our resources, we are 
better able to serve our industries.

We engage with our member 
fi rms, workers, and other 

stakeholders to help them 
continuously improve their health 

and safety performance. We 
do this by providing effective 
and innovative sector-specifi c 

programs, products, and services.

Find out what 
we can do for you 

at ihsa.ca

5110 Creekbank Road, Suite 400 
Mississauga, Ontario L4W 0A1 Canada

Tel: 1-800-263-5024
Fax: 905-625-8998

IHSA???
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