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Make safety work 
for you. IHSA is 
your first step.

EDUCATE

Educate yourself and your employees.
•  Take advantage of IHSA’s free training 

programs for members.
•  Access hundreds of free products and 

downloadable resources. 
•  Learn about your rights and responsibilities 

under the Occupational Health and Safety Act. 

ENGAGE

Engage your workers in health  
and safety.
•  Give five-minute safety talks each morning.   

ihsa.ca/resources/safetytalks.aspx
•  Conduct regular health and safety meetings.
•  Keep a record of what happens on the  

worksite.

EVALUATE

Evaluate your current health & safety 
program.
• Find legislative requirements and best practices based on 

your firm size.  
ihsa.ca/smallbusiness.aspx

•  Conduct hazard assessments and workplace inspections.
•  Help workers understand the importance of reporting gaps 

in your health & safety system.

What you do matters
to the health and safety 
of your employees

IHSA serves the following 
industries:
• Construction
• Electrical and Utilities
• Transportation and 

Warehousing

You are automatically a 
member of IHSA if you 
are employed with a firm 
that pays premiums to 
the WSIB in Ontario in 
one of the rate groups in 
these industries.

Find out what we can 
do for you at ihsa.ca

2022 Revised Edition

http://ihsa.ca/resources/safetytalks.aspx
http://ihsa.ca/smallbusiness.aspx


Yes! I’d like my free 
subscription to 
IHSA.ca Magazine!

Supervisor Log Book (RF008)
A competent supervisor keeps a record of daily events 
on the job. Designed with safety in mind, IHSA’s 
Supervisor Log Book contains safety talks, inspection 
checklists, a job safety analysis (JSA) form, a due 
diligence checklist, and other helpful resources. 

A COR™ version is also available (CORRF008).

Document what 
happens on site

Workers on construction projects who may use a method of fall 
protection must complete a working at heights training program 
that has been approved by Ontario’s Chief Prevention Officer. In 
addition, a refresher course must be taken every three years. 

IHSA is proud to offer our CPO-approved Working at Heights—
Fundamentals of Fall Prevention course at many locations 
throughout Ontario. Train with IHSA and be confident that you 
are compliant with legislated requirements.

Together we can stop falls from killing 
Ontario workers.

Get Approved Working 
at Heights Training  

IHSA.ca Magazine is produced four times each year. In each 
issue, you will receive valuable information such as prevention 
tips and enforcement blitz announcements. Printed copies can 
be ordered by IHSA member firms at no charge by filling out 
our subscription form. 

Order multiple copies so you can share them among staff, 
visitors, and other firms you work with. You can also order or 
download the magazine from our website. 

For more information, contact Ariel White at 
awhite@ihsa.ca

Also available for 
download at ihsa.ca

To order your copy, visit ihsa.ca or call 1-800-263-5024

When you register a business 
with the WSIB, you automatically 
become a member of IHSA. Ministry of Labour, Immigration, 

Training and Skills Development

Develops and enforces workplace 
health & safety legislation,  implements 
strategies to prevent injuries and illnes.

Workplace Safety and Insurance Board

Provides compensation and supports 
return-to-work supports for injured 
workers. Funds the health & safety 
system through employer premiums.

Serves the construction, 
electrical and utilities, 

and transportation and 
warehousing sectors.

Serves the public service 
sector—health and 

community care, education 
and culture, municipal and 
provincial government, and 

public safety.

Serves the mining and 
forest products industries.

SAFE WORKPLACE ASSOCIATIONS

MEDICAL CLINICTRAINING CENTRE

ONTARIO’S HEALTH & SAFETY SYSTEM

Provides training for 
workers, JHSC members, 

supervisors, and employers 
in every sector.

Detection, prevention, and 
elimination of occupational 

disease, injuries, and illnesses. 
Promotion of physical, mental, 

and social well-being.

Serves the agricultural, 
industrial, manufacturing, 

and service sectors.

WHO WE ARE
IHSA is part of Ontario’s Health and Safety System, 
which includes the Ministry of Labour, Immigration, 
Training and Skills Development, the Workplace 
Safety and Insurance Board, four safe workplace 
associations, a training centre, and a medical clinic.

WHAT WE DO
IHSA is Ontario’s trusted occupational health 
and safety resource for effective sector-specific 
engagement, education, products, and services. Our 
goal is to prevent injuries, illnesses, and fatalities at 
the workplace by helping employers and workers 
identify health and safety hazards and develop 
strategies to control or eliminate them. As a leader 
in health and safety education, we ensure that our 
training adheres to the latest regulatory requirements 
and compliance standards.

IHSA members get our health and safety training 
and products at no charge or at a reduced price.
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The contents of this publication are for general information only. This publication should not be regarded or relied 
upon as a definitive guide to government regulations or to safety practices and procedures. The contents of this 
publication were, to the best of our knowledge, current at the time of printing. However, no representations of 
any kind are made with regard to the accuracy, completeness, or sufficiency of the contents. The appropriate 
regulations and statutes should be consulted. In case of any inconsistency between this document and the 
Occupational Health and Safety Act or associated regulations, the legislation will always prevail. Readers should 
not act on the information contained herein without seeking specific independent legal advice on their specific 
circumstance. The Infrastructure Health & Safety Association is pleased to answer individual requests for counselling 
and advice.

© Infrastructure Health and Safety Association, 1988
 All rights reserved. This publication may not be reproduced, in whole or in part, or  

stored in any material form, without the express written permission of the copyright owner.

Previous Revisions: June 1991, July 2002, July 2009, July 2011, May 2014, February 2020

Last Revision: October 2022

978-0-919465-34-3

IHSA has additional information on this and other topics.
Visit ihsa.ca or call Customer Service at 1-800-263-5024.

Developed by an industry task force and endorsed by the Provincial Labour-
Management Health and Safety Committee, this manual is fully a document of 
accord between labour and management authorities.

TO PERSONNEL WHO TRAIN TRAFFIC CONTROL PERSONS (TCPs)
The Construction Projects regulation under Ontario's Occupational Health and 
Safety Act specifies that a worker required to direct traffic, shall be given adequate 
written and oral instructions, in a language that he or she understands, with respect 
to directing vehicle traffic, and those instructions shall include a description of the 
signals that are to be used (O. Reg. 213/91, s.69(4)(d)).

This manual and the Handbook for Construction Traffic Control Persons (B016) are 
designed to help you meet this legal requirement. When training TCPs, you should 
follow the instructions and basic information provided here. Upon completion of 
training, you should ask the TCP to answer the Questionnaire on page 11. Once 
the questions have been answered to your satisfaction, you should complete the 
Record of Training form on page 16. You should then complete, sign, and issue a 
training card. Inspectors from the Ministry of Labour, Immigration, Training and 
Skills Development (MLITSD) may ask to see the Record of Training to ensure that 
the requirements of the regulation have been met.
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INTRODUCTION

This manual is intended to assist 
personnel who train workers to act as 
traffic control persons (TCPs). A trainer 
must explain all of the points covered 
in this manual to workers before they 
perform traffic control duties.

The information in this manual should be 
considered generic—it contains the 
minimum elements required for training a 
TCP. Trainers must expand on this 
information to include any relevant 
company policies and procedures. If 
possible, trainers must add site-specific 
information or any other information that 
will improve the health and safety of the 
worker while he or she performs traffic 
control duties.

OBJECTIVES

Traffic control is intended:

1. To protect construction crews and the 
motoring public by regulating traffic 
flow

2. To stop traffic whenever required by 
the progress of work—otherwise to 
keep traffic moving at reduced speeds 
to avoid tie-ups and delays

3. To allow construction to proceed 
safely and efficiently

4. To ensure that public traffic has 
priority over construction equipment.

INTRODUCTION

TRAINING

The Construction Projects regulation 
requires that a TCP, be given adequate 
written and oral instructions, in a 
language that he or she understands, 
with respect to directing vehicular traffic, 
and those instructions shall include a 
description of the signals that are to be 
used (O. Reg. 213/91, s.69(4)(d)). This 
manual is meant to help trainers meet 
that requirement. 

The Infrastructure Health & Safety 
Association (IHSA) also recommends 
supplying TCPs with the following 
products:

• Handbook for Construction Traffic 
Control Persons (B016) 

This pocket-sized 
handbook is available to 
order from IHSA's 
website. It should be 
given to and kept by 
each person who 
receives training. Refer 
to it throughout the 
training to familiarize 
workers with the 
information it contains.

NOTE: This booklet is 
also available in French 
(B016F), which can 
help trainers meet 
the requirement that 
instructions be given to 
TCPs in a language that 
he or she understands.

• Hand Signals for On-Site Traffic 
Control Cards (V006)

These pocket-sized 
cards help ensure 
that everyone on 
site is using the 
same agreed-upon 
hand signals for 
communication.
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INTRODUCTION

Site-Specific Training

Although this manual is a valuable 
resource for training TCPs, it does 
not cover everything. In addition, the 
employer must provide site-specific 
training to workers. 

The employer must ensure that workers 
are aware of the specific hazards they will 
encounter on each jobsite and how to 
control them. In addition, each company 
may have health and safety rules and 
procedures that must be followed.

Traffic Protection Plan

By law, every employer must develop and 
implement a written traffic protection 
plan if any of the workers on a project are 
exposed to hazards from vehicular traffic 
(O. Reg. 213/91, s.67(4)). The plan must 
specify the hazards and the protective 
measures to be followed. It must be kept 
at the project and be made available to 
an inspector or worker on request. 

Know the Law

The Occupational Health and Safety 
Act (OHSA) requires every workplace 
with more than five employees to have 
a written health and safety policy and a 
program to implement that policy.

Employers must develop and implement a 
traffic protection plan

For this and other traffic control 
requirements, see sections 67–69 and 
104–106 of the Construction Projects 
Regulation (O. Reg. 213/91), which are 
reprinted in the Appendix and the end of 
this manual.

QUALIFICATIONS

Traffic control persons are in contact 
with the public more frequently than 
other construction workers. In addition to 
training, they should have the following:

• Sound health, good vision and hearing, 
mental and physical alertness

• Mature judgment and a pleasant 
manner

• A good eye for speed and distance to 
gauge oncoming traffic

• A driver’s licence (preferably)

• The ability to give motorists simple 
directions, explain hazards, and answer 
questions

• A liking, understanding, and respect 
for the responsibilities of the job.

STANDARDS AND REGULATIONS

Requirements for traffic control, including 
an in-depth description of the 
requirements, procedures, and duties of a 
TCP, are spelled out in the Ontario Traffic 
Manual: Book 7—Temporary Conditions 
(April 2022 Edition). 

Office and Field Editions of Ontario Traffic 
Manual: Book 7—Temporary Conditions
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HOISTING AND RIGGING HAZARDS

OTM Book 7 applies to traffic control 
by any persons or agencies performing 
construction, maintenance, or utility 
work on roadways in Ontario. Copies 
of the Office and Field editions can 
be purchased or downloaded from 
Publications Ontario:

www.publications.gov.on.ca

The Construction 
Projects Regulation 
(O. Reg. 213/91) under 
the OHSA makes it 
mandatory that TCPs 
be protected from 
hazards. Sections 
67–69 and 104–106 of 
the regulation apply 
to traffic control. 

These relevant sections are printed in the 
Appendix at the end of this manual and 
contain the following information:

• The requirement that the employer 
write and implement a traffic 
protection plan for workers on a 
project if any of them may face 
hazards from vehicular traffic

• The specifications for the STOP/SLOW 
sign that must be used by any worker 
performing the duties of a TCP

• The specific road and traffic 
configurations that make it safe to use 
a TCP

• The requirement that a worker must 
not direct vehicular traffic for more 
than one lane in the same direction

• The requirement that the TCP not 
be distracted or otherwise impeded 
from performing their duties in a safe 
manner

• The requirement that each TCP receive 
adequate oral and written instruction 
from the employer in a language 
that the worker understands before 
performing their duties

• The specifications for the protective 
clothing all workers must wear while 
performing the duties of a TCP

• The requirement for the employer to 
ensure that only a competent worker 
performs the duties of a TCP.

The Highway Traffic Act and its 
associated regulations contain 
additional requirements that TCPs and 
motorists must follow. This includes 
signage requirements for traffic control, 
procedures for stopping and slowing 
down, and the maximum speed permitted 
in designated construction zones.

EQUIPMENT

It is the supervisor’s responsibility to 
ensure that TCPs wear proper protective 
equipment at all times and use the traffic 
control devices required by law.

It is the worker’s responsibility to wear 
properly—at all times—all personal 
protective equipment (PPE) that the 
supervisor instructs him or her to wear. 
The worker is responsible for maintaining 
the equipment in good condition.

Know the Law

A competent worker is a worker who:

• is qualified because of knowledge, 
training, and experience to perform 
the work

• is familiar with the OHSA and with 
the provisions of the regulations that 
apply to the work, and 

• has knowledge of all potential or 
actual danger to health or safety in the 
work.

(O. Reg. 213/91, s.1(1))

http://www.publications.gov.on.ca
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These requirements include:

 – Fluorescent blaze (i.e., safety 
orange) or international orange in 
colour

 – Retro-reflective and fluorescent 
stripes. Two vertical yellow stripes 
on front that are 5 cm (2 in) wide, 
225 mm (9 in) apart, and cover 
at least 500 cm² (77.5 in²). Two 
diagonal yellow stripes on back 
that are 5 cm (2 in) wide, arranged 
in an X pattern, and cover at least 
570 cm² (88 in²).

 – Retro-reflective silver stripes that 
encircle each arm and leg, or side 
visibility-enhancing stripes that 
cover at least 50 cm² (7.75 in²) per 
side, during night-time work.

 – If the garment is a vest, it is to have 
an adjustable fit. If the vest is made 
of nylon, it has a side and front 
tear-away feature.

NOTE: Garments that comply with 
CSA Z96-09: High-Visibility Safety 
Apparel, Class 2 or Class 3, are also 
acceptable. So background material 
can be fluorescent yellow-green, 
fluorescent orange-red, fluorescent 
red, bright yellow-green, or bright 
orange-red in colour.

HOISTING AND RIGGING HAZARDS

Personal Protective Equipment (PPE)

Ensure that TCPs clearly understand the 
requirements regarding the PPE they 
must wear, which includes the following:

• Class E, Type I or II hard hat that 
meets the minimum criteria 
established by the Canadian Standards 
Association (CSA Z94.1) or the 
American National Standards  
(ANSI Z89.1). 

A Class E hard 
hat protects 
against 
exposure to 
high-voltage 
electricity 
(i.e., dielectric 
protection up to 
20,000 volts). At a construction site, 
a Type II hard hat is recommended 
because it provides additional 
protection against side impact.

• CSA-certified, Grade 1 safety boots, 
which can be identified by a green 
triangular CSA patch outside and a 
rectangular label inside. 

The green 
triangle 
indicates 
that the boot 
has a Class 
1 protective 
toecap and 
puncture-
resistant 
sole. Grade 1 
boots are also 
available with electric protection, as 
indicated by a white rectangular label 
with the Greek letter Omega in orange.

• High-visibility garment that covers 
the upper body and and meets the 
requirements in the Construction 
Projects regulation (O. Reg. 213/91, 
s.69.1). 
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Performing TCP Duties after Dark

When TCPs are required to direct traffic 
after dark or in low-light conditions, the 
construction regulation requires that 
they wear retroreflective silver stripes 
encircling each arm and leg or equivalent 
side visibility-enhancing stripes with a 
minimum area of 50 cm2 per side (O. Reg. 
213/91, s.69.1(4)).

In addition, the Ontario Traffic Manual 
(OTM Book 7) recommends that TCPs:

• Wear a hard hat with reflective tape 
that does not alter the dielectric 
properties of the safety hat and is 
visable from all angles (a minimum of 
80 cm² (12.5 in²) is recommended).

• Use a reflectorized traffic control sign.

• Use a flashlight with a red or orange 
cone attachment and carry spare 
batteries for it.

• Be provided with proper and adequate 
lighting so that they are clearly visible 
in both directions. The TCP station 
and equipment must also be well-
illuminated.

This can be accomplished by placing 
flashing amber lights ahead of the TCP 
post or by making sure they stand in a 
lighted area (e.g., under temporary or 
street lighting or be illuminated by the 
light from a parked vehicle). 

NOTE: TCPs should stand fully in the 
light without creating a silhouette.

Performing TCP Duties in Hot, Cold, or 
Wet Conditions

Remind TCPs that they should always 
dress appropriately for the weather 
conditions at the jobsite:

On Hot Days
• Wear lightweight, light-coloured 

clothing that covers the skin to protect 
against sunburn. 

• Sunscreen should be worn on exposed 
areas and insect repellent may be 
required in some locations. 

• For extra UV protection, a wide-
brimmed hard hat can be worn or a 
fabric neck shield can be clipped to 
the back of a hard hat.

On Cold Days
• Wear several layers of warm clothing 

and cover exposed skin. Wearing 
synthetic fabrics next to the skin can 
wick away sweat to keep you dry. 

• Wear gloves and several layers of 
warm socks inside safety boots. 
However, make sure boots are not so 
tight that they cut off circulation. 

• Hard hats with winter liners may be 
available. 

• A balaclava or other face covering 
may also be necessary.

On Wet Days
• Wear highly visible waterproof or 

water-repellant outer clothing (i.e., 
rainwear).

STOP/SLOW Sign (Hand-Held)

The Construction Projects regulation (O. 
Reg. 213/91, s. 68) requires that a sign 
used by TCPs to direct traffic must meet 
the following requirements:

• Be octagonal in shape, measuring  
450 mm, and be mounted on a pole 
1.2 m long

• Be made of material with at least the 
rigidity of plywood that is 6 mm thick

• Be high-intensity retroreflective red 
in colour on one side with STOP 
printed in high-intensity retroreflective 
white letters 150 mm high in a central 
position

• Be high-intensity retroreflective micro-
prismatic fluorescent chartreuse in 
colour on the other side, with a black 
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diamond-shaped border that is at 
least 317 mm x 317 mm high, and with 
SLOW printed in black letters  
120 mm high in a central position

• Be maintained in a clean and legible 
condition.

PREPARATION

Before they start work, ensure that each 
TCP can demonstrate understanding of 
the following:

• The type of construction they will be 
involved with—paving, installing pipe, 
grading, cut and fill, etc.

• The type of equipment to be used—
scrapers, trucks, compactors, graders, 
etc.

• How the equipment will be operating 
—crossing the road, moving along the 
shoulder, travelling in culverts, backing 
up, etc.

• How to direct construction and 
public traffic (emphasize that public 
traffic has priority over construction 
equipment)

150 mm 450 mm 120 mm

1.2 m

Requirements of a STOP/SLOW sign

• The requirement that they protect 
workers who are setting up the 
components of the traffic control 
system such as signs, delineators, 
cones, and barriers

• Any special conditions of the contract 
governing road use (e.g., many 
contracts forbid work during urban 
rush hours)

• How public traffic will flow (e.g., along 
a two-lane highway, around curves or 
hills, by detour, or on a road narrowed 
to a single lane). 

NOTE: This last one is a very common 
situation and requires two TCPs to 
ensure that vehicles do not move 
in opposing directions at the same 
time. In some cases, where the two 
cannot see one another, a third TCP is 
necessary to keep both in view and to 
relay instructions (see page 8).

DOING THE JOB

Clearly explain to each TCP what they 
should check each day, including:

 � Check that the STOP/SLOW sign is 
clean, undamaged, and meets height 
and size requirements.

 � Check that the TRAFFIC CONTROL 
PERSON AHEAD sign (TC-21) has 
been set up at an appropriate distance 
to give motorists enough warning. 
(Refer to OTM Book 7, p. 174.)
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 � Check that when performing traffic 
control duties on a mobile operation, 
the TCP AHEAD sign is kept the 
proper distance and has not been left 
behind as the operation moves.

 � Check that meal, coffee, and toilet 
breaks are arranged with the 
supervisor.

Where to Stand

Ensure that each TCP understands the 
following points.

• Stand 10 m (33 ft) from the first cone 
of the taper. The size of the taper will 
vary based on the normal posted 
speed, but the distance TCPs must 
stand from the first cone will stay the 
same. (Refer to Table 1 and the 
illustrations below.)

Normal Posted Regulatory Speed 50 km/h 60 km/h 70 km/h 80 km/h 90 km/h

Taper 15 m 20 m 25 m 30 m 30 m

Longitudinal Buffer Areas (LBAs) (30 m)* (40 m)* 50 m 60 m 75 m

TCP Position from First Cone 10 m 10 m 10 m 10 m 10 m

Table 1: Recommended Placement of Traffic Control Persons (TCPs)

Based on Table 4.6 (p. 175) in OTM Book 7, 2022 ed.

*LBAs at speeds of 60 km/h or lower are optional; However, they should be used if space permits.

Typical Arrangement of TCPs on a Two-Lane Roadway

Based on Figure 4.7 (p. 173) in OTM Book 7, 2022 ed.

• Adjust distances to suit road, weather, 
and speed conditions. 

REMEMBER: Traffic must have room to 
react to your direction to stop. On wet 
or icy roads, a vehicle may require at 
least twice the stopping distance.

• Stand where you can see and be seen 
by approaching traffic for at least  
150 m (500 ft).

• Stand where you can avoid the danger 
of being backed over or hit by moving 
vehicles and equipment on site.

• Stand outside the travelled portion 
of the roadway and always face 
oncoming traffic.

• Once you’ve stopped the first vehicle, 
you need to change position (see 
page 9, bullet 5, under How to Signal).
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• Be alert at all times. Be aware of 
construction traffic around you and 
especially oncoming traffic on the 
roadway.

• Stand alone. Do not allow a group of 
people to gather around you.

• Stand at your post. Sitting can be 
hazardous because it not only reduces 
your ability to see but also reduces the 
ability of a motorist to see you.

• Once you have been assigned a 
position by your supervisor, look over 
the area for an escape route (i.e., a 
safe place to avoid being injured by 
a vehicle that does not stop). If for 
some reason a driver disregards your 
signals, you need to protect yourself 
by moving out of the path of the 
oncoming vehicle and protect others 
by warning the crew.

Location and Position

• TCPs must be clearly visible to the 
approaching motorist at all times. They 
should not stand in the shadow or 
in a place where the sun will impede 
visibility. 

• When selecting the position of a TCP, 
one consideration is to maintain a 
colour contrast between the TCP and 
the background. 

• The position of a TCP must not 
conflict with other traffic control 
devices, such as stop signs, traffic 
signals, or railway crossing signals. 

• Generally, a TCP should not operate 
within 30 m (98 ft) of an intersection 
or any location with active signals.

• On curves and hills, or other situations 
where visibility or sightlines are 
reduced or obstructed, a third TCP 
or some other means of visual 
communication may be required. 

In the illustrations below, the duty of 
TCP #2 is to relay signals between  
TCP #1 and TCP #3.

Positioning of TCPs on a Hill

Positioning of TCPs on a Straight Road

Positioning of TCPs on a Curved Road

Based on Figure 4.8 (p. 176) in OTM Book 7, 2022 ed.

Cross-section 
view

NOTE: On curves and hills, three TCPs or some 
other means of communication are required. The 
duty of TCP 2 is to relay signals between TCP 1 

and TCP 3.
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How to Signal

Give a brief demonstration on how to 
signal, emphasizing the following points:

• Use the STOP/SLOW sign and your 
arms as shown below.

• Hold your sign firmly in full view of 
oncoming traffic.

• Give the motorist plenty of warning. 
Do not show the STOP sign if the 
motorist is too close. The average 
stopping distance for a vehicle 
travelling at 50 kph (30 mph) is 45 m 
(150 ft). Higher speeds require more 
stopping distance.

• When showing the SLOW sign, avoid 
bringing traffic to a complete halt. 
When motorists have slowed down, 
signal them to keep moving slowly.

• When showing the STOP sign, use firm 
hand signals and indicate where you 
want traffic to stop. After the first few 
vehicles stop:

 – Move to a point on the road where 
traffic in the queue can see you.

 – Make sure you stay in the lane 
of the roadway in which you are 
controlling traffic.

 – Stay a safe distance away from the 
dividing line between your lane and 
the adjacent lane. Never encroach 

on the adjacent lane. If traffic is 
coming from the opposite direction, 
you may not be able to see or hear 
it coming.

• Before moving traffic from a stopped 
position, make sure the opposing 
traffic has stopped and that the last 
opposing vehicle has passed your 
post. Then turn your sign and step 
back on the shoulder of the road.

• Stay alert, keep your eyes on 
approaching traffic, and make your 
hand signals crisp and positive.

• Coordinate your efforts with nearby 
traffic signals to avoid unnecessary 
delays, tie-ups, and confusion.

• Do not use red flags to control traffic.

• In some situations, two-way traffic 
may be allowed through the work 
zone at reduced speed, with a TCP 
assigned to each direction. Since 
motorists can be confused or misled 
by seeing the STOP side of the sign 
used in the opposite lane, the signs 
must be modified. The STOP side must 
be covered to conceal its command. 
This should prevent drivers from 
stopping unexpectedly.

Communications

Review the following points with TCPs:

• When using two-
way radios to 
communicate with 
another TCP, take the 
following precautions:

 – Establish clear 
voice signals for 
each situation and 
stick to them.

 – Be crisp and positive in your 
speech. If you do not understand 
the message, have it repeated.
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 – Test the units before starting your 
shift and carry spare batteries.

 – Avoid unnecessary chit-chat.

 – Do not use two-way radios in 
blasting zones.

• Do not be distracted by talking to 
fellow workers or passing pedestrians. 
If you must talk to motorists, stay at 
your post and keep the conversation 
brief.

• When two TCPs are working together, 
they should always be able to see 
each other in order to coordinate the 
STOP/SLOW sign. Signals between 
two TCPs need to be understood. For 
example, if a TCP changes the sign 
from STOP to SLOW or vice versa, 
they must inform the other TCP by 
signalling with the sign in an up and 
down or sideways motion. This will 
ensure that TCPs coordinate their 
activities accordingly. Two-way radios 
are the best method for TCPs to 
ensure proper communication.

• When two TCPs are not in sight 
of each other, station a third TCP 
between them who can keep both 
in view (see Positioning of TCPs 
illustrations on page 8).

Problems

TCPs have an important job to do on 
construction projects. However, they are 
not law enforcement officers. If problems 
arise, tell them to follow these steps:

• Report to the supervisor any motorists 
who are endangering the safety of 
workers or the public.

• Keep a pad and pencil to jot down 
violators’ licence plate numbers.

• Ask the supervisor for assistance from 
police in difficult or unusual traffic 
situations.

• Never restrain a motorist forcibly or 
take out anger on any vehicle.

• Always be alert to the needs of 
emergency vehicles. Ambulances, 
police, and fire vehicles have priority  
over other traffic.

SUMMARY

Remind the TCP of the following points.

The Construction Projects Regulation 
(O. Reg. 213/91) under the Occupational 
Health and Safety Act (OHSA) requires 
TCPs to be protected from hazards. This 
includes not only personal protective 
clothing and equipment but also 
measures and devices to guard against 
the dangers of vehicular traffic. 

Safety should receive prime consideration 
in planning for traffic control. The Ministry 
of Labour, Immigration, Training and 
Skills Development (MLITSD) enforces 
regulations under the OHSA.

Traffic control is a demanding job, often 
a thankless job, but always an important 
job. How well TCPs succeed will depend 
largely on their attitude.

 � Always face traffic.

 � Plan an escape route. 

 � Wear personal protective 
clothing.

 � Maintain proper communication 
with other TCPs.

 � Stay alert at all times.

 � Be courteous.
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QUESTIONNAIRE

The following questions are to be answered by the traffic control person.

True or False

1. One of the objectives of traffic control is to allow motorists to 
speed through construction zones.

2. Running shoes can be worn by the traffic control person (TCP).

3. The correct place to stand on a high-speed road is 150 m (500 ft) 
from the end of the work area.

4. You should have a stool available to sit on if you become too tired.

5. When using the STOP/SLOW sign, you should have a red flag 
available to signal motorists.

6. When two TCPs working in the same area cannot maintain visual 
contact with one another, a third TCP is required.

7. When motorists do not obey your signals, you are to detain them 
until police arrive.

8. Before allowing traffic to move from a stopped position, make sure 
the opposing traffic has stopped.

9. When using the STOP sign to stop a vehicle, be aware of other 
vehicles following behind.

10. You must be aware of construction traffic around you and be 
especially alert to oncoming traffic.

11. When preparing to stop traffic, a TCP should stand in the middle 
of the lane—before turning the STOP/ SLOW sign to the STOP 
side—so oncoming traffic can see him or her clearly.

12. The TCP must inspect the STOP/ SLOW sign to ensure that it is 
clean and in good condition before being used.

13. The TCP can perform other duties provided he or she has a clear 
view of oncoming traffic.

14. TCPs can talk with other workers on site provided they do not 
leave their assigned positions.

15. If the TCP must work after dark, he or she must wear additional 
reflective stripes around each arm and leg.

For additional questionnaires, photocopy this page.
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ANSWERS TO QUESTIONNAIRE

1. F

2. F

3. F

4. F

5. F

6. T

7. F

8. T

9. T

10. T

11. F

12. T

13. F

14. F

15. T
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APPENDIX

Construction Projects Regulation  
(O. Reg. 213/91, s. 67–69, 104–106)
Last amendment: 327/19

Sections 67–69

67. (1) In this section,

“barricade” means a device that provides a visual 
indicator of the path a motorist is supposed to 
take;

“barrier” means a device that provides a physical 
limitation through which a vehicle would not 
normally pass, and includes a concrete barrier;

“mobile operation” means work, including a 
paving operation, that is done on a highway or 
the shoulder of a highway and moves along at 
speeds of less than 30 kilometres per hour. O. 
Reg. 145/00, s. 21.

(2) If a worker at a project on a highway may be 
endangered by vehicular traffic unrelated to the 
project, the project shall make use of as many 
of the following measures as is necessary to 
adequately protect the worker:

1. Barriers.

2. Barricades.

3. Delineators. 

4. Lane control devices.

5. Warning signs.

6. Flashing lights.

7. Flares.

8. Traffic control devices.

9. Blocker trucks.

10. Crash trucks.

11. Sign trucks.

12. Speed control devices.

13. Longitudinal buffer areas. 

O. Reg. 145/00, s. 21.

(3) In addition to the measures listed in 
subsection (2) but subject to section 68, a worker 
may be used to direct traffic. O. Reg. 145/00, s. 
21.

(4) Every employer shall develop in writing 
and implement a traffic protection plan for the 
employers’ workers at a project if any of them 
may be exposed to a hazard from vehicular 
traffic. O. Reg. 145/00, s. 21.

(5) The traffic protection plan,

(a) shall specify the vehicular traffic hazards 
and the measures described in subsection (2) 
to be used to protect workers; and

(b) shall be kept at the project and made 
available to an inspector or a worker on 
request. O. Reg. 145/00, s. 21.

(6) A worker who is required to set up or remove 
measures described in subsection (2) on a 
roadway or a shoulder of a roadway,

(a) shall be a competent worker;

(b) shall not perform any other work while 
setting up or removing the measures; and

(c) shall be given adequate written and oral 
instructions, in a language that he or she 
understands, with respect to setting up or 
removing the measures. O. Reg. 145/00, s. 21. 

(7) Adequate barriers shall be installed to protect 
workers at a project from vehicular traffic if the 
project,

(a) is on a freeway; 

(b) is not a mobile operation; and

(c) is expected to require more than five days 
to complete. O. Reg. 145/00, s. 21; O. Reg. 
345/15, s. 11 (1).

(8), (9) Revoked: O. Reg. 345/15, s. 11 (2).

(10) If it is not practical to install barriers as 
subsection (7) requires, or if the project is 
expected to require five days or less to complete, 
crash trucks shall be adequately positioned to 
protect workers. O. Reg. 145/00, s. 21; O. Reg. 
345/15, s. 11 (3).

(11) If work on a shoulder of a freeway is expected 
to take less than 30 minutes to complete, a 
vehicle with four-way flashers and a 360-degree 
beacon light shall be provided. O. Reg. 145/00, s. 
21.

(12) The following measures shall be taken to 
protect a worker at a project if the project is on a 
freeway and involves a mobile operation:

1. An adequate number of crash trucks shall be 
adequately positioned between vehicular traffic 
and workers in order to adequately protect 
workers at the project.

2. If the operation involves intermittent stops 
averaging 30 minutes or less, an adequate 
number of barricades or delineators shall be 
adequately positioned between vehicular traffic 
and the worker.
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3. If the operation involves intermittent stops 
averaging more than 30 minutes,

i. an adequate longitudinal buffer area shall 
be provided if physically possible,

ii. the lane on which work is being done 
shall be adequately identified with lane 
closure signs and a lane closure taper, and

iii. an adequate number of barricades or 
delineators shall be adequately positioned 
between vehicular traffic and the work 
area. O. Reg. 242/16, s. 7.

68. The following requirements apply with respect 
to a sign used by a worker to direct vehicular 
traffic:

1. It shall be octagonal in shape, measure 450 
millimetres between opposite sides, and be 
mounted on a pole that is 1.2 metres long.

2. It shall be made of material with at least the 
rigidity of plywood that is six millimetres thick.

3. On one side it shall be high-intensity retro-
reflective grade red in colour, with the word 
“STOP” written in legible high-intensity retro-
reflective grade white letters 150 millimetres 
high in a central position on the sign.

4. On the other side it shall be high-intensity 
retro-reflective micro-prismatic fluorescent 
chartreuse in colour, with a black diamond-
shaped border that is at least 317 millimetres 
by 317 millimetres, and with the word “SLOW” 
written in legible black letters 120 millimetres 
high in a central position on the sign.

5. It shall be maintained in a clean and legible 
condition. O. Reg. 145/00, s. 22; O. Reg. 
142/17, s. 12.

69. (1) This section applies with respect to 
directing vehicular traffic that may be a hazard to 
workers on a public way. O. Reg. 145/00, s. 23.

(2) A worker shall not direct vehicular traffic for 
more than one lane in the same direction. O. Reg. 
145/00, s. 23. 

(3) A worker shall not direct vehicular traffic if 
the normal posted speed limit of the public way 
is more than 90 kilometres per hour. O. Reg. 
145/00, s. 23.

(4) A worker who is required to direct vehicular 
traffic, 

(a) shall be a competent worker;

(b) shall not perform any other work while 
directing vehicular traffic;

(c) shall be positioned in such a way that he 

or she is endangered as little as possible by 
vehicular traffic; and 

(d) shall be given adequate written and 
oral instructions, in a language that he or 
she understands, with respect to directing 
vehicular traffic, and those instructions shall 
include a description of the signals that are to 
be used. O. Reg. 145/00, s. 23.

(5) The written instructions referred to in clause 
(4) (d) shall be kept at the project. O. Reg. 
145/00, s. 23.

69.1 (1) A worker who may be endangered 
by vehicular traffic shall wear a garment that 
covers at least his or her upper body and has the 
following features:

1. The garment shall be fluorescent blaze or 
international orange in colour.

2. On the front and the back, there shall be 
two yellow stripes that are 5 centimetres 
wide.  The yellow area shall total at least 500 
square centimetres on the front and at least 
570 square centimetres on the back.

3. On the front, the stripes shall be 
arranged vertically and centred and shall 
be approximately 225 millimetres apart, 
measured from the centre of each stripe.  On 
the back, they shall be arranged in a diagonal 
“X” pattern.

4. The stripes shall be retro-reflective and 
fluorescent. O. Reg. 145/00, s. 23.

(2) If the garment is a vest, it shall have 
adjustable fit. O. Reg. 145/00, s. 23.

(3) A nylon vest to which this section applies shall 
also have a side and front tear-away feature. O. 
Reg. 145/00, s. 23; O. Reg. 345/15, s. 12.

(4) In addition, a worker who may be endangered 
by vehicular traffic during night-time hours shall 
wear retro-reflective silver stripes encircling 
each arm and leg, or equivalent side visibility-
enhancing stripes with a minimum area of 50 
square centimetres per side. O. Reg. 145/00, s. 23.

Sections 104–106
104. (1) Every project shall be planned and 
organized so that vehicles, machines and 
equipment are not operated in reverse or are 
operated in reverse as little as possible. O. Reg. 
145/00, s. 27.

(2) Vehicles, machines and equipment at a project 
shall not be operated in reverse unless there is no 
practical alternative to doing so. O. Reg. 145/00, 
s. 27.
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(3) Operators of vehicles, machines and 
equipment shall be assisted by signallers if either 
of the following applies:

1. The operator’s view of the intended path of 
travel is obstructed.

2. A person could be endangered by the 
vehicle, machine or equipment or by its load. 
O. Reg. 145/00, s. 27.

(4) Subsection (3) also applies to shovels, 
backhoes and similar excavating machines and 
to cranes and similar hoisting devices. O. Reg. 
145/00, s. 27.

(5) The operator and the signaller shall,

(a) jointly establish the procedures by which 
the signaller assists the operator; and

(b) follow those procedures. O. Reg. 145/00, 
s. 27.

(6) If subsection (3) applies to the project and it 
is not possible to carry out the project without 
some operation of vehicles and equipment in 
reverse, signs shall be posted at the project 
in conspicuous places warning workers of the 
danger. O. Reg. 145/00, s. 27.

105. A dump truck shall be equipped with an 
automatic audible alarm that signals when 
the truck is being operated in reverse. O. Reg. 
145/00, s. 27.

106. (1) A signaller shall be a competent worker 
and shall not perform other work while acting as 
a signaller. O. Reg. 213/91, s. 106 (1).

(1.1) The signaller shall wear a garment that 
covers at least his or her upper body and has the 
following features:

1. The garment shall be fluorescent blaze or 
international orange in colour.

2. On the front and the back, there shall be 
two yellow stripes that are 5 centimetres 
wide.  The yellow area shall total at least 500 
square centimetres on the front and at least 
570 square centimetres on the back.

3. On the front, the stripes shall be 
arranged vertically and centred and shall 
be approximately 225 millimetres apart, 
measured from the centre of each stripe.  On 
the back, they shall be arranged in a diagonal 
“X” pattern.

4. The stripes shall be retro-reflective and 
fluorescent. O. Reg. 145/00, s. 28.

(1.2) If the garment is a vest, it shall have 
adjustable fit. O. Reg. 145/00, s. 28.

(1.3) A nylon vest to which this section applies 
shall also have a side and front tear-away feature. 
O. Reg. 145/00, s. 28; O. Reg. 345/15, s. 16.

(1.4) In addition, a signaller who may be 
endangered during night-time hours shall wear 
retro-reflective silver stripes encircling each arm 
and leg, or equivalent side visibility-enhancing 
stripes with a minimum area of 50 square 
centimetres per side. O. Reg. 145/00, s. 28.

(1.5) The employer shall,

(a) ensure that the signaller has received 
adequate oral training in his or her duties 
and has received adequate oral and written 
instructions in a language that he or she 
understands; and

(b) keep the written instructions at the 
project. O. Reg. 145/00, s. 28.

(2) A signaller,

(a) shall be clear of the intended path of travel 
of the vehicle, machine or equipment, crane 
or similar hoisting device, shovel, backhoe or 
similar excavating machine or its load;

(b) shall be in full view of the operator of 
the vehicle, machine or equipment, crane or 
similar hoisting device, shovel, backhoe or 
similar excavating machine;

(c) shall have a clear view of the intended 
path of travel of the vehicle, machine or 
equipment, crane or similar hoisting device, 
shovel, backhoe or similar excavating machine 
or its load; and

(d) shall watch the part of the vehicle, 
machine or equipment or crane or similar 
hoisting device, shovel, backhoe or similar 
excavating machine or its load whose path of 
travel the operator cannot see. O. Reg. 213/91, 
s. 106 (2).

(3) The signaller shall communicate with the 
operator by means of a telecommunication 
system or, where visual signals are clearly visible 
to the operator, by means of prearranged visual 
signals. O. Reg. 213/91, s. 106 (3).
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RECORD OF TRAINING
Traffic Control Persons

COMPANY NAME

ADDRESS

INSTRUCTOR NAME

ADDRESS

PHONE/ FAX/ EMAIL

TRAINING DATE

TRAINING LOCATION

PARTICIPANT NAMES
CLASSROOM 

TRAINING 
COMPLETED

ONSITE 
TRAINING 

COMPLETED

Employer/Trainer: Photocopy this form and complete the information in shaded area. 
Ask participants to PRINT their names in spaces below. Retain form as record of training.

Participants: Please PRINT your name in the spaces above.



Yes! I’d like my free 
subscription to 
IHSA.ca Magazine!

Supervisor Log Book (RF008)
A competent supervisor keeps a record of daily events 
on the job. Designed with safety in mind, IHSA’s 
Supervisor Log Book contains safety talks, inspection 
checklists, a job safety analysis (JSA) form, a due 
diligence checklist, and other helpful resources. 

A COR™ version is also available (CORRF008).

Document what 
happens on site

Workers on construction projects who may use a method of fall 
protection must complete a working at heights training program 
that has been approved by Ontario’s Chief Prevention Officer. In 
addition, a refresher course must be taken every three years. 

IHSA is proud to offer our CPO-approved Working at Heights—
Fundamentals of Fall Prevention course at many locations 
throughout Ontario. Train with IHSA and be confident that you 
are compliant with legislated requirements.

Together we can stop falls from killing 
Ontario workers.

Get Approved Working 
at Heights Training  

IHSA.ca Magazine is produced four times each year. In each 
issue, you will receive valuable information such as prevention 
tips and enforcement blitz announcements. Printed copies can 
be ordered by IHSA member firms at no charge by filling out 
our subscription form. 

Order multiple copies so you can share them among staff, 
visitors, and other firms you work with. You can also order or 
download the magazine from our website. 

For more information, contact Ariel White at 
awhite@ihsa.ca

Also available for 
download at ihsa.ca

To order your copy, visit ihsa.ca or call 1-800-263-5024

When you register a business 
with the WSIB, you automatically 
become a member of IHSA. Ministry of Labour, Immigration, 

Training and Skills Development

Develops and enforces workplace 
health & safety legislation,  implements 
strategies to prevent injuries and illnes.

Workplace Safety and Insurance Board

Provides compensation and supports 
return-to-work supports for injured 
workers. Funds the health & safety 
system through employer premiums.

Serves the construction, 
electrical and utilities, 

and transportation and 
warehousing sectors.

Serves the public service 
sector—health and 

community care, education 
and culture, municipal and 
provincial government, and 

public safety.

Serves the mining and 
forest products industries.

SAFE WORKPLACE ASSOCIATIONS

MEDICAL CLINICTRAINING CENTRE

ONTARIO’S HEALTH & SAFETY SYSTEM

Provides training for 
workers, JHSC members, 

supervisors, and employers 
in every sector.

Detection, prevention, and 
elimination of occupational 

disease, injuries, and illnesses. 
Promotion of physical, mental, 

and social well-being.

Serves the agricultural, 
industrial, manufacturing, 

and service sectors.

WHO WE ARE
IHSA is part of Ontario’s Health and Safety System, 
which includes the Ministry of Labour, Immigration, 
Training and Skills Development, the Workplace 
Safety and Insurance Board, four safe workplace 
associations, a training centre, and a medical clinic.

WHAT WE DO
IHSA is Ontario’s trusted occupational health 
and safety resource for effective sector-specific 
engagement, education, products, and services. Our 
goal is to prevent injuries, illnesses, and fatalities at 
the workplace by helping employers and workers 
identify health and safety hazards and develop 
strategies to control or eliminate them. As a leader 
in health and safety education, we ensure that our 
training adheres to the latest regulatory requirements 
and compliance standards.

IHSA members get our health and safety training 
and products at no charge or at a reduced price.
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Make safety work 
for you. IHSA is 
your first step.

EDUCATE

Educate yourself and your employees.
•  Take advantage of IHSA’s free training 

programs for members.
•  Access hundreds of free products and 

downloadable resources. 
•  Learn about your rights and responsibilities 

under the Occupational Health and Safety Act. 

ENGAGE

Engage your workers in health  
and safety.
•  Give five-minute safety talks each morning.   

ihsa.ca/resources/safetytalks.aspx
•  Conduct regular health and safety meetings.
•  Keep a record of what happens on the  

worksite.

EVALUATE

Evaluate your current health & safety 
program.
• Find legislative requirements and best practices based on 

your firm size.  
ihsa.ca/smallbusiness.aspx

•  Conduct hazard assessments and workplace inspections.
•  Help workers understand the importance of reporting gaps 

in your health & safety system.

What you do matters
to the health and safety 
of your employees

IHSA serves the following 
industries:
• Construction
• Electrical and Utilities
• Transportation and 

Warehousing

You are automatically a 
member of IHSA if you 
are employed with a firm 
that pays premiums to 
the WSIB in Ontario in 
one of the rate groups in 
these industries.

Find out what we can 
do for you at ihsa.ca
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http://ihsa.ca/resources/safetytalks.aspx
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